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Digital Skills for Business (BMBS4003)
Digital opportunities for customer engagement at bright wave café it must to connect with customers more effectively improve, loiality and increase sales .
1 social media engagement 
Businesses  can interact with customers through platforms like Instagram facebook tik tok and linkedin companies use posts ,stories comments ,livestreams and direct messages to build relationships and increase brand awareness 
2 personalized email  marketing 
Email campaigns allow to businesses to send personalized offers updates ,and recommendations based on customers interests and behavior help communication and improve customer retention 
3 mobile apps and loiality programs 
Mobile apps create direct communications with customers through notifications ,reward and exclusive offers loiality programs encourage repeat purchases and improve long term engagement 
4 video content and live streaming 
Video marketing on platforms like you tube and tik tok helps businesses explain products share tutorials and connect emotionally with audiences live streaming allows real time interaction with customers.
Digital tools have become essential in modern education ;business and everyday communication to help individuals organization improve productivity in conclusion digital tools play a vital role in modern society by improving communications and access to information as digital technology continues to evolve .
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