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Introduction

Throughout this report, I will evaluate the effectiveness of the use of modern technologies within the workplace and explore social media as a tool for marketing, information gathering and communication within the workplace, I will create my own professional online presence to illustrate and evidence this research.
[image: ]For this I have created LinkedIn and Snapchat accounts as evidence of my online presence which I will be talk about later in this report.
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What is Web Conferencing? 
According to Rouse (2016), web conferencing is a service that is used by many companies worldwide, to conduct meetings, make presentations training events and lectures.
    This is done by an online collaboration of connected computers using the internet. With the use of this technology companies can save money and time, as travel is not necessary because all employees do not have to be in the same physical space or geographical location at the same time.
     The use of web conferencing is also safe for the environment because you don’t need to travel so there is no pollution. Money is saved because you can use your own space and there is no need to rent space to host employees and clients, clients don’t have to leave their office. 
With web conferencing everyone is connected by the internet and with planning and clear communication it can be to the best interest of all parties.
   There are many different web conferencing service providers worldwide they all offer the same basic services but they all have difference in the number of   people that can be connected at the sometime. 
     There are also many risks with web conferencing. This may include hacking and confidential information may be shared with the wrong people web conferencing can be good but it can also have its down side. It is very important to try and make sure that you find a company that is reputable and secure. 
    When choosing a service provider it is best that you check the company’s background before making any decision.      


 








Advantages of web conferencing  

(1) The company and its clients can save money because there is no need for travel.
(2) It reduces the risk for harmful pollution to the environment. 
(3) You will be able to meet at the most convenient time for everyone.
(4) Less time is wasted because you can have demo and tutorials ready for display.
(5) Employee training can be easily conducted in different locations at the same time.










Disadvantages of web conferencing 

(1) Hacking this can be caused by security breach. 
(2) Confidential information may be leaked to the wrong persons/competitors.
(3) Internet connectivity and speed may not be compatible depending on the different locations.
(4) Geographical location or the time zone can be an issue.
(5) Maintenance of equipment and keeping up with modern technology can be an issue. 






Comparison of two service providers: Bluejeans & Zoom

Two service providers of web conferencing are Bluejeans and Zoom, they both offer the same services and are two of the top providers in the business.
According to Zoom’s company website (Zoom, 2017), Zoom has eight years of service and offers a wide range of services starting at $14.99 per month. 
According to Bluejean’s company website (Bluejeans, 2018), Bluejeans has ten years of service and offer a wide ranges of services starting at $12.99 per month. 
They are both experienced in their fields and offer quality and reliable services to their customers.
New customers of both service providers are given a thirty day free trial period.
It may be difficult to choose between the two because of the quality of services they provide but in terms of cost Bluejeans is much more cost effective. 




                       Evaluating Modern Technology

Modern technology has changed the way we conduct business and live our lives. With the use of modern technology many businesses have the advantage of reaching a larger audience with their products and services. It is more convenient for people to use online shopping, to buy goods and services instead of waiting in long lines at the checkout.
       Letters and applications are done by emails and we can get response quicker. We can communicate with friends and family from anywhere in the world. 
       Businesses can conduct meetings, training, and conferences as travel is no longer necessary as business can now be done through web conferencing.

Social media has grown to be a very important and permanent part of our everyday lives, business has also used it as a way to reach new and existing customers. Social media and internet has change the way we live and keep in touch we can shear pictures and talk face to face by the click of a button business meeting and classes can be done in the comfort of your home. Everything can be done on line even banking can be done with ever going to the bank.
The internet keeps connected and informed with everything that’s happening around us.
canyou picture your life with cell phones or internet. Having to write letters and waiting for ages to get a response.
With social media the world is no longer a large place but a very small community.

Online Presence: LinkedIn and Snapchat

LinkedIn 
According   to Daniel 2019 linked is a social network like facebook for your career. Linked in is one of the most popular social media platforms today. But many people still have no idea what linked in is used for or how they can benefit from a part of the linked in community. Linked in can be used to network with other business professionals. On linked in you network with people by adding them as contacts  with similar interest as you. You can converse via messaging .
Some of the basic features that is offered by linked in.
When you log in to the linked in home feed this will become you news feed you will be abale to ge all the latest news and events in the business community. 
Your linked in profile has all your information and your picture can be displade you also can create and customise you profile page. You can find jobs and apply you can also shear your cv if you are searching for a new job. Linked in can be the best place to look for investers if you are starting a new business. 
Snapchat 
this is a social media sight that is used to be in touch with friend and family. You can shear photos pictures and promote events. Many people use snap chat to shear their creativity and fashion. Also many fashion houses use snap to promote their products and sales .this is a way for them to have close and personal relationships with customers world wild. fashion nova ,rainbows ,next new look ,H&M all use snap chat to promote all the latest fashion trends. This is a way to reach the their customers,
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