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Part C
500 word reflective statement:
Throughout the academic year of 2024/2025 I attended numerous sessions of event management placement at Swansea Building Society Arena. Embarking on this events management placement gave me the opportunity to gain knowledge on different learning theories and then apply it in an environment that allows me to gain so much experience. From October 2024 to April 2025 I attended many learning sessions and events which required my participation in the coordination and execution of many events. This reflective paper will consist of a thorough analysis of my experience based on the structure of Gibb’s Reflective cycle. (The University of Edinburgh, 2024)
 It covers 6 stages which are description, feelings, evaluation, analysis, conclusion, and action plan.
My events placement in the Swansea Building society arena con sisted of attending multiple learning sessions and working different events such as House Party, The ITT Future You conference, and the 4TheRegion conference. These events gave me a further insight into the behind-the-scenes details of correctly running an event.
[bookmark: _Int_lSLI6VBf]During the beginning of placement, I definitely found myself feeling less motivated and optimistic about the theory aspect of the placement, whereas placement days were my favourite day of the week when attending the practical sessions. I felt grateful to be able to have direct teaching from members of staff on the procedures and protocols and thoroughly enjoyed being able to apply this knowledge when working these events.
After evaluating my placement experience, I have been able to reflect on my experience through models such as Gibbs Reflective cycle. This reflection model guided me in assessing each placement session with each of the reflection stages assisting me in working out the areas I need to improve and identifying strengths. Overall, the events placement gave the opportunity to work through and tackles the weaknesses and improve any performance that wasn't to my full potential. I particularly enjoyed testing my limits with big events such as the ITT Future You conference, and learning to stay professional, juggling responsibility while representing UWTSD and Swansea Building Society arena.
My events placement was an overall success due to the amount of experimentation and exploration of my own abilities I conducted during the working sessions. I was able to work out the way that I work best alone, and in a team. I prefferred working in a team as opposed to working alone, as i was able to develop my teamwork skills, and learn to work as a team member rather than as a leader. This became challenging at times, as i am a natural leader, and have a weakness in expecting everybody to work to the same standard as me. I was able to overcome this weakness by developing empathy and compassion for my team members, and learnt to offer help instead of trying to take on the role first. This made sense to me as I was awarded with a natural leadership learning style when I completed the Honey & Mumford quiz in class.
To conclude this reflection, my events placement was a very beneficial experience that helped me to develop and grow from a personal and professional perspective. I took every opportunity I could to learn about and practice the event planning and coordination, and was able to apply the training and knowledge i had received to real life situations.
I plan to further develop my learning and management skills within the events industry and have just been employed by the Village Hotel in Swansea Marina as a member of the events team. I hope to gain more knowledge and experience from this position on what it takes to safely and successfully run an event.
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My 7th plr;(;ement session took-;lace on the 15th of February 2025 (15/02/25).

hroughout the evening, we were assigned with specific roles within the
rena. The roles differed from merchandising, admissions/ticket
canning, main stage, centre stage, and cloakroom. | was given the role
f main stage which involved supervising the crowd inside the Arena

i while all the acts played on the main stage. During the event, | gave
irections of different performances to members of the public who had
ome to see the show, and made sure the main stage area was kept
lean and tidy by clearing rubbish and collecting glasses. The role came
with a lot of , and a duty of care for the attendees inside,
specially when being given a radio so | could have contact with
members of staff all over the Arena.

otal hours:

feel this was the event that made me realise the amount of effort,
preparation and supervision a public event takes to be completed safely
nd on schedule. | would love to work this event again, and try a

ifferent role to gain more experience in events management roles.

4pm -11.45pm

hours 45 mins
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attended my fourth placement session on the 19th of
lovember 2024 (19/11/24).

stheRegion,

uring this session, my classmates and | worked together
0 assist Swansea Building Society Arena in running the
itheRegion Conference.

e

T =

Throughoul the day, | attended the safety
i briefing when | first started at around 9am, and
hen was set with the role of ushering different
people to their seats in the conference hall,

i and then the local business and sponsor
attendees to their numbered table in the
exhibition hall.

Skills acquired: Customer/guest
service skills, time management and
punctuality skills, teamwork,
leadership skills

Academic theory: Studying and
completing a module in guest

i 1then set down the conference alongside my
peers before finishing for the day at 6pm.
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My second placement session took place on the 8th of
October 2024 (08/10/2024)

During this session we were grouped together to collectively
work with the level 5 students around the arena.

Following a tour of the arena, we were instructed with a task
to put ourselves into groups of 4/5 people. In my group was
Mia, Keira, Zara, and level 5 student Angelicka.

We were given the task of forming a band that would be
playing in the grassroots venues of Swansea, and the arena,
and were told that we needed to work together to create a
band name, a song title, a genre for our band, and take
photos to promote our band to these venues.

Once the task was completed (and after winning best band!),
we were reminded the importance of the skills we had
practiced during the session: Time management, personal

H development, teamwork skills, and creativity.

Total hours: 10am-4pi

Relevant learning theories: Tuckman's stages of group development

Tuckman's model is significant because it recognizes the fact that
groups do not start off fully-formed and functioning. He suggests that

teams grow through clearly defined stages, from their creation as groups
of individuals, to cohesive, task-focused teams. (The Happy Manager, 2021)
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attended my fifth placement session on the 4th of february
2025 (04/02/25).

During this sessions, James from Swansea Building society
Arena took us around Swansea city centre on a tour of
grassroots music and production venues.

Throughout the day | was able to visit the Dylan Thomas
centre, located in Swansea Marina, where we were given a
backstage tour of the theatre and was educated on the
history of the venue by a member of staff. We then visited
Elysium and the Bunkhouse music venues and were given
atalk from the managers of both venues on the
importance of the event scene in Swansea. We finally

sited the studios opposite for a tour of the set of the
newest production "Little Red Riding Hood".
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2024 (12/11/24).

During this session we were given a tour of the behind the
scenes to running an event at the arena, and we met the
manager of events, and the head of operations, before being
given a talk on suspended structures and the process of
rigging, before being explained the amount of risk assessment }
and health and safety behind the operations of the event. H

We had a sneak peak of the stage set-up before the event
was opened and had a full explanation on the importance of
crowd control and public safety.

practical theories:

Risk Assessment: Risk assessment and management was established as a scientific field some 30-40 years
ago. Principles and methods were developed for how to conceptualise, assess and manage risk. (Aven, 2016)

Managing crowds safely: includes setting clear roles and responsibilities, work with others to ensure crowd
safety and plan for incidents and emergencies. (Health and Safety Executive, 2015)
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12024 (01/10/24).

Throughout the session, we were led by James to complete a
i series of team exercises and ice breaker activities as a way of

introducing the level 4, level 5, and level 6 students to work
i together.

i The exercises and activities we completed required skills
i such as team work, time management, and organisational

Skills acquired: time management,
organisational skills, team building,

10am-4pm
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Funther, Placement

will be attending the
lorida field trip with
WTSD for 14 days.

With visits to cruise liners,

otels, and attractions,

my placement will
ontinue to develop in the
uture.
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. . SWANSEA [ )
ﬂwpaddpou BUILDING SOCIETY Lecturer's name: Jacqui Jones

Placement: 24/25 IREES

his digital placement passport will consist of a
ecord of hours, activities and images of the
ractical and theory work | completed while on
lacement for events management at Swansea
uilding Society Arena during the 24/25 H
cademic year.

hroughout this passport, there will also be links
o relevant theories | have learnt and used, and
n insight into the future placement hours | will H
-omplete while on the Florida UWTSD field trip.
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is placement session, My classmates an
assisted the level 6's in the execution of their first
conference "ITT Future You", which took place on the 11th
of February 2025 (11/02/25)

his event was by far the most challenging, and
busiest event | have worked so far, but was very
ewarding to support the level 6 students.

During the conference, | attended a costume briefing
s | was dressing up as a mascot for the Conference.
We met with Elinor, who gave us the briefing, and then §
gave us our costume. | was Mickey Mouse, Arwen was
Minnie, and Sean was Dafydd the dragon. Wearing the
costumes came with strict rules which had to be
ollowed and required us to be in certain areas of the

i Arena at scheduled times. Keeping up with the
chedule was difficult, but was easier with support
rom my classmates, who all supported eachother
hrough the day.

hroughout the day | took lots of photos with the
ttendees of the conference, and many students from





