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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

 This essay will look back at the time I spent in police tutorship. I will explore the different forms of strategies I used to develop resilience and minimise stress, from starting a new career, I will also explain the different aspects of the job which differ from my previous role and how this has impacted me personally.

Coming from the construction industry the nature of my work was very different from that of policing. I supervised a small group of people and I was able to plan work in advance many months ahead.  My working day normally consisted of the hour’s eight till five, five days a week. This was completely different to South Wales Police who have staff of over 5200 (police, 2019), being on response it is shift work and you can rarely plan work due to answering emergency calls.

Looking back at the tutorship phase of my career, I must first look at resilience and what it means to me personally, Greitens (2015)  claims resilience is the ability to bounce back, if something doesn’t go your way, adapt to change to become stronger. Being forty this is an aspect of life that I have come accustomed to, due to past life experiences and due to those experiences I discovered exercise which played a big part in my life. 

 From playing rugby and football I found a release for the stresses of working life. In this covid era because team sports have been put on hold, I started to go running and although exercise can reduce depression, anxiety and stress (Angela Clow, 2014) I found that being with people, laughing and joking was the factor that I was missing.    

Before starting with the police I was told several times from different people about, how police officers have a sense of humour and not to take offence, because they use it as a coping strategy. When I met my new team I found this to be true. Although every call would be treated as a serious situations, and it would be dealt with in a very professional manor. After some light hearted jokes would break the ice. According to (Kuiper, 2014) In the 1980s Professor Arnie Cann and his colleagues did a number of research studies on emergence workers, to find out how they coped with a difficult working environment. The findings showed that positive emotions were created with the use of successful humour, and this counteracted negative emotion associated with stress and depression. He also found that the sharing of humour contributed to building strong relationships. I am finding this frame of mind and physical exercise, contribute to reducing my stress levels.

Starting in the police force I found adapting to shift work surprisingly difficult. As I previously stated I worked 8am till 5 pm all my working life, and it was quite repetitive. A big side-effects that I have been experiences are headaches, sleeplessness, and a lack of concentration. On researching these side-effects, I found it was called shift worker sleep disorder (NHS, 2014). With no medical treatment for shift worker sleep disorder, this is where resilience plays a big part in my character. Unwilling to give up and persevere on in an effort to change my mind and body clock to suit the shift pattern.

To conclude I have spoken about my pervious role in the construction industry and how it differed from the police. I explained how resilience has been built up through many years of life experiences, and how not only physical exercise plays a part in reducing stress but also humour, especially in the emergency services. I then spoke about my struggle with shift work and the side-effects I am having from it and how resilience will play a big part in my adapting and overcoming the side-effects. 


Word count 635
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



This ANSWER:


This essay will look at a policing incident that I was involved in. A brief description of the incident will be given which will include the legislation that was applied, different elements of effective communication will be explored, in an effort to understand the most effective approach of negotiation. Mental health will be explored and how it can have an effect on a person’s understanding and ability to make rational decisions, it will also examine the police constables role and duty in relation to decision making, desecration and safeguarding. The Gibbs reflective model will be used (Gibbs, 1988) to better understand the core principles of ethics, human rights and to reflect back for future improvement.





Just before the end of my nightshift at 6 am, I was called to a grade 1 emergency for a suicidal male who was trying to hang himself at a popular public walking destination. When I arrived at the scene the male was in the final stage of attempting to commit the suicide, and was noticeably distressed. 

When the male noticed me and my colleague, he became even more distressed and began to shout and scream at us, accusing us of laughing at him. The male was clearly delusional because this was not the case, NHS (2019) states a delusion is where a person has an unshakable belief in something untrue.  

In an effort to trying to reason with the male a number of different questions were asked to find the cause of his problems, but the male became even more agitated, he then untied the rope and attacked me trying to hit me in the face and chest, because of his lack of mental capacity (Cowely, 2015) he was restrained and put in to police care using section 136 of the mental health act 1983 (NHS, Mental Health Act , 2019). The act allows a police constable to take a person who is in a public place in to their immediate care or control, and allows that constable to take the person to a place of safety for a mental health assessment (Policing, 2020). 

In this incident desecration was used as the male was highly intoxicated and had admitted to driving to the destination, we could have been detained him for being under the influence of drink or drugs while in charge of a motor vehicle under section 4 of the road traffic act 1988 (CPS, 2019), but I deemed the males mental health was more of a priority then the offence, this is because of his lack of making a reasonable or rational decision (Cowely, 2015). 

Before he was taken into police care, I tried to negotiate with him using different techniques so that the issue could be resolved without the use of force, due to his heightened state of agitation. One should look to lower his tone of voice, use appropriate body language (Borg, 2008), build a rapport by using open questions (Mackay, 2002) and use the echo effect to show active listening (Pinola, 2013).       

When speaking to him various communication skills were used. Yaffe (2011) claims 93 percent of all communication is non-verbal, 55 percent is made up of body language, 38 percent is the tone of your voice, and only 7 percent is the words you use.

 I began to lower the tone of my voice, this form of communication was adopted so the individual didn’t see me as a threat (Euphony, 2017) it is often used with vulnerable people like children and the elderly, it offers a calming and soothing effect on the opposite person allowing them to be more trusting of your intentions (Schoenberg, 2002).

Body language was also a factor, I kept an open stance, tried not to wave my arms or hands around to fast just in case the male thought I was going to use my implements on him. This also showed me to be less threating as people tend to wave their arms when angry (Borg, 2008).






Open questions were preferred over closed when talking to the male, as open questions cannot be answered with a simple yes or no thus opening a discussion (Dossetto, 2020) in an effort to find out why the male was troubled. There are key words used in open questions which persuade the person to give a more detailed answer, how, what, where, why, tell me about, explain, describe and what do you think about  (Mackay, 2002), were as a closed question can just give you a simple yes or no there by ending the conversation.

To show active listening with the person you are speaking to, the echo effect also known as mirroring is a tested method that reinforces to them that you are taking note of what they are saying (Pinola, 2013), repeating back key words and phrases that they have said also builds a rapport, this method is widely used in hostage negotiations (Brady, 2003) 

The communication skills used, had no effect on the male due to his mental state, he was unable to understand, retain or make a rational decision, the lack of mental capacity falls under the Mental Capacity Act 2005 (Cowely, 2015). The college of policing (Policing, Mental Capacity, 2016) states that the mental capacity act provides a legal framework that allows a police officer to make an immediate decision that relates to containing, controlling and potentially restraining an individual who lacks the capacity to make the decision in question. 

Taking this person into police care was an action that was not taken lightly, in effect you are going against that person’s human rights, when putting that person in your care you are stopping their right to liberty. Article 5 of the human rights act 1998 has provisions for everyone’s right to liberty and security, it focuses on protecting an individual’s freedom from unreasonable detention (Murdoch, 2002) however due to his mental state I had a duty of care to the male and to safeguard other members of the public who could have come across his body if I didn’t intervene.

The role of a police officer is guided by core principles the first and main principle above all else is to protect life (policing, 2018), it is what we are guided by, even if this males mental state would have been deemed not high risk by a medical professional, I still would have been justified in taking him to a place of safety because of his vulnerability. South Wales Police defines a person as vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves from harm or exploitation (Police, 2018). The wider public could be classed as vulnerable also if you consider where this man had attempted to commit suicide, on the beach front, which is a popular area for families and dog walkers. The question has to asked who might have found him?, if someone could have tried to stop the male from committing suicide could he have attacked them or if they did come across his body what effect would that have on their mental health.








When the incident is examined in an effort to reflect back on what could have been done better for future improvement, I believe the male’s mental state could have been looked into further, in previous dealings with the police and other services.  When speaking to the man I believe the correct form of communication was used, James Lynn Greenstone (2012), states the key skills to communicate with a suicidal person is to ask open questions, build a rapport, echo or mirror what they are saying and to paraphrase. It could have been a possibility that a more experienced officer could have been able to negotiate at a higher level, but the man’s mental health created a barrier that made him unable to understand rational thoughts (Rachel E. Perkins, 2001).   

Although the use of force against him was an undesired outcome, I feel it was a necessity to safeguard not only himself but to also ensure my safety, my colleague and the wider public. Had I continued to let the him come at me and physically attack me, the situation could have got a lot worse and become out of control and possibly resulting in me having to call for additional units to the area for support.

This essay has given a brief description of a policing incident involving a suicidal male. Different communication skills which are used in effective negotiation were explored to have a better understanding. To perform effective communication open questions were asked, I altered my body language, tone of voice, attempted the echo effect and tried to build a rapport which seemed to have little to no effect on the male due to his lack of mental understanding. 

  On looking at the 2 main parts of legislation that were applied, section 2 of the mental capacity act 2005 (Policing, Mental Capacity, 2016) lays out rules and questions to better understand the person’s mental capacity and section 136 of the mental health act 1986 (policing, mental health , 2020) which allows a police officer to take a person who is in a public place into his care if the officer feels that the person is need of immediate care. 

The role of a police officer was looked at and how the police core principles, South Wales Police definition of vulnerability, discretion and human rights all played a part in safeguarding the male and public from harm.

I reflected back at the incident to help with future improvement. I considered that past involvement with the male possibly from other officers and outside agencies could have flagged up concerns. I considered the fact that because I am new to the service, a more experienced officer could have negotiated more effectively than me, but due to his lack of mental capacity this is highly unlikely. 
 
 
Word count 1650
       
  

















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



 
ANSWER:

This assignment will look back at a policing incident I was involved in, it will give a brief outline of what happened at the incident and the legislation that was applied in relation to the arrest of the suspect and the subsequent interviewing of him, an outline will be given with considerations that may have been made or needed when planning and preparing for the interview. The assignment will also explore the use of the PEACE interview model and explain how it was applied.

I will use the Gibbs reflective model (Gibbs, 1988) to look back at the interview to evaluate my performance and the effectiveness of the investigative process in an effort to help improve future interviews.

While working on a day shift, a female in her early 20s entered the police station requesting to speak to an officer, on speaking to her, she explained to me that she wanted to make a complaint against her boyfriend. That day the pair had been out shopping, they became embroiled in an argument about money subsequently the male assaulted the female resulting in a superficial mark to the side of her nose, he also caused bruising to her upper left arm from  dragging her away. The female then informed me that she had taken a limited amount of personal belongings from their shared house and was planning to go back to her parents address, and has no intention of returning back to her boyfriend.


A statement was taken, it was explained to the female that her boyfriend would be arrested and interviewed on this matter, and any relevant witness statements and cctv would be obtained in an effort to strengthen the case against him. Unfortunately no witnesses were located and no cctv was in the area of the attack. 

As per south wales police policy the male was arrested on suspicion of  a section 39 common assault, criminal justice act 1988 (Britain, 1987) on the female and he was taken to police custody for interview.

When a suspect is arrested the police may hold him for a maximum of 24 hours, this allows the investigator to gather evidence before the suspect is interviewed (Martin Hannibal, 2015) it also allows time for the suspect to gain legal representation or an appropriate adult at their side for the interview process (Aaron Pycroft, 2019), it is known as the PACE clock or custody clock.    

The legislation used is called the Police and Evidence act 1984 (Paul Ozin QC, 2019), it has codes of practice that regulate police powers and protects the public. The codes of practice set out a number of different aspects for the police to follow, but the codes that this assignment will look at are code C, E and F, which relate to the detention, treatment of suspects, questioning by a police officer and the visual and audio recording of interviews in a police station (ofice, 2020).

 The interviewing model used by the police is called the PEACE model (Bull, 2014), it has a five stage process that can be applied for a victim/witness interview as well as a suspect interview. The five stages are plan and prepare, engage and explain, account and challenge, closure and, evaluate (Lomar, 2013).

The planning and preparation stage of the model is one of the most important parts (Policing, Investigation, 2020), as planning allows the interviewer to set up any special requirements the interviewee may need to facilitate a smooth interview, for example if an appropriate adult is needed, a translator or a legal advisor, in this incident the suspect was a healthy male in his 20s who had full mental capacity and refused any legal advice. 

Preparation before the interview allows the officer to put together the evidence, and to assess whether more information is needed thus delaying the interview and plan any questions he may have for the suspect. The interviewer will pick key points that questions could be based around and plan for various answers like no comment answers or providing a significant statement. (Lomar, 2013)   

The second part of the model was to engage and explain (Policing, Investigation, 2020), the interviewer should engage with the interviewee and try to build a rapport this will then allows the interviewee to become relaxed and start to talk freely about the incident and any other issues that may be of interest. 





The interview process is explained to the interviewee and the objectives of the interview should also be told to them so there is no confusion of why they are there.
This will also contain the topics of conversations that will be discussed. If a suspect is being interviewed they will be cautioned and informed that the interview is being recorded.     

On speaking to the male suspect regarding the alleged attack on his girlfriend, he seemed confused as to what I was referring to, but was willing to respond so the matter could be resolved.

Third part of the PEACE model is account and challenge (Policing, Investigation, 2020), this is where the interviewee speaks in their own words about what has happened. The interviewer will then make notes of their account on paper and will use this as a reference and will highlight points that need to be explored further. Open questions are preferred over closed as, closed questions invite the person to give a brief factual answer where as an open question allows a less restrictive structure and encourages the person to speak more freely (Charles L, 2003).

The male suspect that I dealt with gave me his account of what had happened when he and his girlfriend had the fight, he explained that they did have an argument about money and that it was his girlfriend that attacked him and he restrained her so that he would not get hurt, the male then showed me scratches that were sustained in the fight.

After the interviewee has finished giving their account, the interviewer can ask for clarification on anything that they are unsure of, this also lets the interviewer challenge any consistencies in their account as well as put any evidence to them. This is when I showed the male photographs of the his girlfriend’s injuries, he then explained he did not know of the injuries but that they could have happened when he was trying to stop her from attacking him. 

The forth part is closure this area is where the interview is summarised and allows the interviewee to clear up discrepancies. Questions the interviewee has will now be answered tis will then conclude the interview bringing it to a end.

The final part of the model is to evaluate, how the interviewees account fits into the other evidence that has been gathered, from this you must determine whether any further action is necessary for example gathering more statements or evidence, in addition to this the interviewer must evaluate his performance for future improvement. After evaluating the interview and the evidence it was decided that no further action will be taken due to the lack of witnesses, as both parties have injuries on them it was unclear who attacked who.








When looking back at the incident in an effort to reflect on it, I thought about how I felt when the female was reporting the attack. Having been raised in a traditional house hold I was taught to never hit women and this was ingrained into me from a young age, this caused me to have a negative opinion of the male before getting his first account. However after the interview had concluded I spoke to a colleague of mine for advice on the matter, he informed me that since he started in the police more woman have become violent and the old fashioned notion that it is always the male who is the aggressor is not true anymore. Richardson (2005) claims that females are not passive victims, rather they respond to provocation and are active participants in aggressive interactions.

On evaluating the incident I feel I was possibly too trusting of the female, and took her account to be true without considering the other side of the story, remembering back to my training, the A,B,C approach was taught, It is an approach used when carrying out an investigation, as an investigator  you should assume nothing, believe nothing and challenge everything (policing, Investigation, 2020) this is so every bit of information can be checked. In future situations I will aim to not judge or make assumptions until I am aware of all the facts.

This assignment focused on a policing incident that I was involved in, it spoke of a female who had come to the station to report an assault on herself by her boyfriend, who was subsequently arrested and interviewed for a suspected common assault. 
The legislation Police and Criminal Evidence act 1984 was used in the arrest and interview process, it was explained which codes were applicable for this situation.     

The PEACE  model which was used to plan and structure the interview, was broken down in to its five parts, plan and prepare, engage and explain, account and challenge, closure, and evaluate then each part explained in sequence. Finally the Gibbs model was used to reflect back on the incident, which brought me to the conclusion I should not take anything at face value, my own personal life and morals can be totally different from another person’s and I ought to remember women can be just as violent as men. This is why I should always the use the A,B,C approach which is assume nothing, believe nothing and challenge everything, this approach should be applied to everyone and everything that is going to be used as evidence.  



Word count 1620


             












  






























Task 4 (ComponenRelevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:












This essay will look at a policing incident that I was a major part in, it will explain the events that happened prior to my arrival at the incident as well as what happened during and subsequently after as the days went on. While looking at the incident this essay will give the definition of anti-social behaviour and investigate what it means to the individuals that were involved, what different actions were taken by the police and which actions were effective in dealing with the problems.

The essay will also go onto examine any legislation that was applicable to a police officer in this situation and outline the responsibilities of a police officer when dealing with anti-social behaviour, which will include the enforcement, prevention and the application of a multi-agency approach. The potential impact of bias on my decision-making process will be analysed in an effort to discover whether the right decisions were taken. 

To improve my understanding and for further future development, the impact of anti-social behaviour on the individuals will be examined, and the part the police and other agencies played in trying to solve the problems that stem from such behaviours. I will use the Gibbs reflective model (Gibbs, 1988) to look at and reflect on my own feelings and how policing values were maintained while trying to limit the effect of bias in my decision-making process. 

             
While working a night shift I had a grade 2 emergency call to attend an address for an ongoing problem of anti-social behaviour, the relevant checks were carried out to ensure I was well informed of the situation before attending. A number of residence had phoned over a lengthy period of time, complaining about young boys using the carpark opposite their houses as a meeting point in their cars. When I attend the reporting persons address, I could see a number of cars in the carpark with a group of young person’s standing outside talking.

While speaking to the female who had reported the anti-social behaviour, she explained that the youths are continuously driving up and down the road erratically, then gathering in the carpark where they play loud music and shine their headlights at the houses when leaving the carpark. When residence have confronted them about their behaviour they become verbally abusive. The female began to get upset and explained that her own husband had been to see the youths today and he was met with threats of physical violence, they now felt there was nothing more they could do but to call the police, as they felt a sense of being bullied.













The youths in the carpark were spoken to and were asked for their account of what had happened in regards to the anti-social behaviour, and the threats of violence against the husband. While ,speaking to them individually their accounts were relatively the same they explained that yes they do gather in the carpark and when leaving the headlights would shine onto their house but this is unavoidable as the carpark does not have lighting so they will be unable to see where they are going, in relation to the husband they stated that he was the one that came over to them and started shouting abuse and threatened to vandalise their cars, and when they stood up to him he then threatened them with the police.

It was quickly obvious this was a clear ongoing problem with the two groups but I was unable to decide who was at fault, I symphonised with the residence of the street due to the noise and the lights shining into their properties, but the youths were not breaking any laws and were within their rights to be at the public carpark.

According to the Anti-Social Behaviour Act 2003 states that Anti-Social Behaviour is defined as, behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household (Police T. V., 2020). This quote could have applied to both parties as they expressed that they had both felt harassed and distress about the situation. However due to the time of night I felt it was necessary to ask the youths to leave so the situation did not escalate that night and it allowed time for a resolution to be found. The days going forward from the incident, the police had carried out a number of patrols to try and discourage the youths from using the carpark and to limit the noise and erratic driving, but they still gathered and as they were breaking no laws this would become a civil matter for the council to deal with (GOV.UK, 2020)

In an effort to try and get other agencies involved in the resolution of the anti-social behaviour a PACT meeting was organised, PACT stands for Partnership and Communities Together, (online, 2013) it is a meeting that is held once a month in different areas, it allows the public, police, representatives from the local authority and other agencies to discuss the issues affecting the community and to try and come up with a workable solution to the problem.  

The residence of the street as well as some of the youths came to the meeting to voice their opinions and concerns. The residence explained that some of them have young children who use the carpark to ride their bikes and play, also when it is the children’s bed time they are kept awake by the noise and lights of the cars who are gathering in the carpark.








The youths explained that their cars meet all the legal requirements for being on public highway (Transport, 2015)  and are breaking no laws by being in the carpark, and if they are told to leave, they would gather on a street somewhere else, they also explained that in the summer months the carpark is full until late at night because of people visiting the beach and they claimed residence of the street do not threaten other members of the public that park there. After the initial meeting the council and the housing association who own the properties had a further meeting with the neighbourhood policing team to discuss if any part of the anti-social, crime and policing act 2014 (HOMEOFFICE, 2013) could be applied. 

The act can be broken down into two parts and sub sections, the first part of the act focuses on the victim’s feelings, the impact it has had on the victim and or local community, community trigger, and community remedy. The act sets out legislation that is put upon the relevant agencies so that they are satisfied that the legal tests and safeguards that are set out in the legislation are met before any of the anti-social behaviour powers that are in part two of the anti-social, crime and policing act 2014 (HOMEOFFICE, 2013) are used. The tests stated in the legislation are used to calculate and ensure an appropriate and proportionate use of the powers and are used to target specific problems.   

A community trigger is a way for persistent anti-social behaviour victims to demand a formal case review, (OFFICE, 2019) it is triggered when the victim feels that the actions done by the multi agencies have not been sufficient in dealing with the problem, the case review also determines whether there is further action that can be taken.

A community remedy gives the victim a say in an out of court punishment for the offender of the anti-social behaviour when a community resolution, conditional caution is chosen as an appropriate response (Wasik, 2019). When a person commits a minor crime or an act of anti-social behaviour and they admit to doing it, a police officer may consider a community resolution as an appropriate form of action in dealing with the problem. If the perpetrator agrees then the police officer asks the victim to choose an action from the community resolution document. This document is a published document which was put together in a consultation between the police and crime commissioner and the local community. Ultimately it is up to the police officer to make the final decision on what action he feels is the most appropriate (OFFICE, 2019).           


The second part deals with powers within the anti-social and criminal act 2014, because anti-social behaviour is such a varied term and the actions taken to commit such crimes are so wide ranging, these powers are designed to be flexible so that local agencies may use them in different ways. These powers consist of civil injunction, criminal behaviour order, dispersal power, community protection notice, public spaces protection order, closure powers and absolute ground for possession (HOMEOFFICE, 2013).    







These powers were looked at and were deemed unusable in this situation, criminalizing the youths would have a detrimental effect on them and it is always considered as the last option (Goldson, 2007). The acts committed by the residence were deemed unreasonable also, so I could not punish one without the other.

After some more consultation with other agencies it was decided that some environmental changes would be the most appropriate form of action, speed bumps at regular intervals to lower the speed of the cars (choices, 2015), lighting at the carpark entrance until a 09:00 pm so that cars have better visibility thus reducing the need for headlights when coming out of the carpark, the council also put a curfew on the parking area stating that no vehicles are allowed in the carpark after 09:00 pm in the winter months and if cars are found in the area at the specified times they would be prosecuted for trespassing.   

 The  residence of the street were informed of the changes to which they objected, they stated that the speed bumps would be an annoyance and that because the street can become over parked at times the residence and guests to the street use the carpark. It was explained that these changes would go into effect with or without their approval, in an effort to mitigate their problems with the youths and not their parking problems. When the youths were spoken to they responded differently than the residence they understood why the changes had to be put into place and thanked us for our time.  


When I look back at the incident in an effort to improve my understanding of anti-social behaviour, the people involved, my feelings and the possible impact of bias on my decision making process, I try and remember my thoughts at the time, due to the text of the call that was received my first response was to safeguard the residence of the street. Talking to the residence and seeing their children I could not help but see a resemblance to my own private life, Louis (2020) states that this phenomenon is known as affinity bias. It is our tendency to connect with others who share similar backgrounds, beliefs and interests.

Although I have a similar life style to that of the residence, I have started to find that having a connection with the person is not always a benefit, it limits and constricts your perception of the incident so that not all the information is gathered.









When I spoke with the youths they were polite and pleasant and willing to take the residence point of view on-board, I agreed with their right to be at the carpark and that they did not break any laws, I also understood how the cars could be an annoyance, however I felt sympathy towards the youths, who claimed that some of the male residence had threatened to vandalise their vehicles.

 At the time of the incident I could have insisted the youths leave the carpark, however I took policing core values into consideration (Peter Neyroud, 2012) integrity, impartiality, public service and transparency, and asked them if they would be able to leave so further conflict could be avoided.

As a public servant I was honest and transparent with both parties, it was expounded to the residence that the youths would not be asked to move because they had broken no laws and my role in this dispute would be of complete impartiality, which allowed me to investigate the matter fairly.  

In  police training it was explained to me that as a police officer the A,B,C approach would always be used, It is an approach used when carrying out an investigation, as an investigator  you should assume nothing, believe nothing and challenge everything (policing, Investigation, 2020), having both parties possibly being unreliable and that no law was broken (OFFICE, 2019) (GOV.UK, 2020) in regards to the anti-social behaviour the solution was left in the hands of the multi agencies (OFFICE, 2019), for this I was grateful because I felt that no matter what decision was made the residence of the street would not be satisfied at the outcome.           

When I evaluate the incident I feel I could have challenged the two groups more about their behaviours and possibly expressed my views in the P.A.C.T meetings (online, 2013) but then I deliberated on the fact that as a police officer I should be neutral (Wetzel, 2012) and not get involved in what ultimately is a civil matter.   


Having analysed the incident after the proposed changes were put into place I feel that both party would not be happy with the situation especially the residence of the street, who were hoping for the police to intervene and push the youths out with no regards for the law or a sense of community. Speed bumps would be put in place to  reduce the speed of vehicles to an average speed of 15 mph and lower accidents down by 44% (Wilson, 2019), also the residence became disgruntled at the parking restrictions put on to the carpark. The reality that these measures would deter the youths from using the road and carpark became secondary to the fact that it would be an inconvenience to them personally. 










I have learned that even has adults some individuals have the ability to become unreasonable and childlike when things do not go in their favour. When dealing with the incident I was trying to stick to the policing values and remain impartial
 but a more experienced officer I believe would have challenge the adult’s behaviour, try to get them to obtaining some sort of evidence to back up their claims, talk to them about this incident and the measures that they would like to put in place. I have found that the multi-agencies approach is an exceptional tool that can relieve the pressure off the police force and offer viable options when dealing with anti-social behaviour.           

This essay reviewed an anti-social behaviour incident that I was a major part in, it went into detail of the individuals that were involved, their reactions, and behaviours of those individuals during as well as after the incident was resolved.

It described how the anti-social behaviour was in fact a civil matter and how the police referred the problem to be solved by a multi agencies approach, using the police, council and housing association. The legislation that governs these agencies the anti-social behaviour, crime and policing act 2014 was examined. 

A brief description of the police core values was given and then it was discussed how I tried to maintain them during the incident. The possible effect of bias in my decision process called affinity bias was looked at and how I tried not let it affect me because it limits and constricts your perception of the incident so that not all the information is gathered. 

 I reflected back on the incident using the Gibbs reflective model in an effort to help improve my understanding and future development and I explained how a more experienced officer would have possibly dealt with the incident differently.    
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