Critically evaluate the historical and contemporary role of the core conditions, reflecting upon their continuing impact within therapeutic settings and their influence on your own skills.

Carl Rogers (1902-1987) protrudes as one of the most instrumental figures in transforming the direction of counselling theory and practice (Nelson-Jones, 2015). He is most recognised for becoming the creator of what was first known as the client centered approach towards counselling (Corey, 2013). However, he realised the approach had far wider potential and today it is alluded to as the person-centered approach, employing not only to counselling and psychotherapy environments, but other occupations such as, social worker, carers, and teachers (Raskin et al., 2014). Rogers, (1957) believed that it is the person who knows what is hurting, what direction they need to go in, what problems are critical and what experiences have been deeply buried within. Fundamentally, it is the person who understands what is hurting and it is the person who knows how to put it right. Rogers, (1959) recognised this individual experience and self healing potential and put it at the heart of the therapeutic process. Consequently, he identified three core conditions; accurate empathic understanding, unconditional positive regard and congruence that are necessary and sufficient. If they are present, the capacity of self healing will flourish. accurate sustain a working alliance to the benefit of the client. However, this approach and the core conditions were developed over sixty years ago and based on the available evidence at the time, can we really say these three core conditions are both necessary and sufficient today? This assignment will offer a historical and contemporary exploration into these core conditions asserted by Rogers and critically discuss the significance of these concepts prevalent within a therapeutic environment. Furthermore, this assignment will also examine the complexities encompassing these core conditions, to establish if these truly are necessary and sufficient for therapeutic growth and change to occur. 

Rogers, (1961) posited that, “if I can provide a certain type of relationship, the other person will discover within him or herself the capacity to use that relationship for growth and change, and personal development will occur” (P.33). Since first developing his ideas in the early 1940’s Rogers consistently accented the role of the relationship between the therapist and client as of primary significance within therapeutic practice (Tudor, 2011). Furthermore, Rodgers and Tudor (2020) concur with this conceptualisation, he believes that if a therapist is truly present with their client, this will elicit a more honorable relationship. Thus, more relational depth can be acquired which will, consequently, facilitate constructive personality change within the client. Interestingly, Rogers hypothesised three core conditions: Accurate empathic understanding, congruence and unconditional positive regard, that he believed are necessary and sufficient to obtain this commendable relationship and for psychological change to occur (Corey, 2012). He described the capacity of these core conditions once later developed, as ‘a way of being,’ which suggests that the very presence of another offering these core conditions, is sufficient for psychological change (Rogers, 1957). These therapeutic conditions are formulated as personal attitudes, rather than counselling skills that can be acquired.  However, since their origin in the 19th century, there has been a considerable amount of research regarding their effectiveness and demonstrating these therapeutic conditions can present significant challenges (Irving & Dickson, 2006). The emphasis on these conditions being perceived as personal attitudes invalidates any notion that person centered therapy is a process of non-directivity (Rodgers & Tudor, 2020). For Rogers, as long as you have and communicate these three core conditions, this is enough. However, critics over the years and still today frequently argue that Roger’s nondirective interpersonal theory is necessary but not sufficient (Watson, 2007). Therefore, have we surpassed the significance of Roger’s core conditions in therapy?
Accurate empathic understanding is arguably one of the toughest of the core conditions to obtain and sustain due to its complex and multifaceted nature. It focuses on understanding the client’s internal frame of reference as though it were their own, to truly understand the point of view of another (Elliot et al., 2018). Rogers (1975, p.99) states, “to perceive the client’s private world as though it were your own, but without losing the “as if” element - this is empathy.” What Rogers (1975) means here, is that for a therapist to be empathic, they need to put themselves in the client’s shoes and distinguish how they are feeling and what they are experiencing. This is achieved by observing and discerning not only what the client is saying but, how they are saying it. This is what is known as active listening. According to Wied et al. (2020) this empathic attitude facilitates the possibility of an emotional environment, where the client can explore and experience their concerns in a safe space and then assist the therapist to understand them more precisely. It could be argued, this technique enables the client to feel valued and empowered, thus ensuring the therapist is in accordance with their client. Furthermore, voicing what they hear from the client demonstrates the proficiency of the therapist to stay in the client’s frame of reference - their world as they sense it (Tudor, 2011). However, it is important that the therapist does not just reiterate what the client has said, as this does not get to the root of what the client is really saying (Brodley, 1998). 
According to Hardman and Horwick, (2019) empathy is a subjective understanding of the client with the client. However, one problem here is the word subjective, meaning there are distinct ways in which individuals may experience reality. The concept of empathy is defined, understood and expressed differently across cultures. Therefore, one could argue, due to individual differences in cultural beliefs and worldviews, is it really possible for a therapist to fully understand what a client is experiencing? Do they have the ability to transcend their own worldviews to obtain the perspective of their client? Crisp, (2020) highlights how Carl Rogers himself experienced the difficulty in empathically being with the client during an interracial counselling dyad in 1977. He was not sufficiently aware of how being a white therapist could effectively impact on the therapeutic relationship he had with an African Client. Although Rogers’ stance against racism was solidified, discussing pervasive and systematic racism was challenging, demonstrating the complexities surrounding racial empathy. According to Quinn, (2012) Roger’s assumption that his client resided in the same cultural space led to him failing to him disregarding any distinct cultural differences between them. Therefore, it could be argued that the client would be unable to freely express themselves or authentically express their own cultural identity. Thus, this block of empathetically being with the client could negatively impact on the therapeutic relationship, which he emphasised was integral in facilitating growth for the client. Interestingly, subsequently to this, Rogers did acknowledge the blind spot of his own cultural background having an influence over his therapeutic relationship. He stated that nobody else can know what we perceive. Therefore, this elicits his own uncertainty over the core condition empathy in acknowledging that (Vanhooran, 2022)  
Vanhooren, (2022) argues that Roger’s capacity in empathising with a client from a diverse cultural background is limited to his time and knowledge. Holistically though, culture has never been a static space of safety and the world of counselling and psychotherapy has changed since 1977. However, the notion of race still manifests within society and in the counselling room today (Haghverdi, 2020). Turner (2020) outlines how being a black therapist with a black client largely contributes to racial empathy being present. Furthermore, Haghverdi, (2020) suggests that due to their shared lived experiences, to some extent the therapist can ‘walk in the client’s shoes.’ Thus, one could argue, the similarity of experiences will allow the therapist to offer a sufficient empathetic understanding towards the client’s world as they know it, outside the therapy room where whiteness dominates, demonstrating the effectiveness empathy has in person centred therapy. However, it is important to recognise that although it is clear working empathically with the client can be effective, we still need to consider the challenges one may face when working with clients from different cultural backgrounds and those who have had diverse experiences (Kanakam, 2022). 
Unconditional positive regard (UPR) is a term that was initially originated by Stanley Standal in 1954 and then later expanded and developed further by humanistic psychologist Carl Rogers (Patterson, 1985). This concept relates to the therapist providing a genuine warmth for the client, where they demonstrate an acceptance for them as a person of worth and exclude any judgements towards the thoughts, feelings and behaviours they may have (Ort et al., 2022). According to, Mearns and Thorne (1988) this attitude manifests itself through the therapist’s congruous acceptance and enduring warmth towards the client. Ultimately, the therapist deeply values their clients for who they are, contrary to placing any stipulations on their acceptance (Nelson-Jones, 2015). Furthermore, this candid quality within the therapist, will elicit the client to feel valued, as they experience a poignant setting of freedom and safety, where they are able to express themselves freely. Interestingly, this        concept encapsulates its relation to anti-discriminative and anti-oppressive practices (Sugamura, et al., 2007). However, Lietaer (1984) suggests that the notion of unconditional positive regard is actually one of the most contentious concepts within client centered therapy and Farber and Doolin (2011) argue that is has many implications for all therapists, regardless of their theoretical orientation. Rogers, (1969) indicates that ‘acceptance’ is a central element in the client feeling that value and warmth from the therapist. However, one could argue, this core condition is not taking into consideration the personal values and beliefs that we all hold. These values conform our judgements, which are with us throughout everyday life, aswell as in our working environment. Therefore, one could suggest that it is impossible for counsellor practitioners to have unconditional positive regard at all times. This is somewhat in contrast to Roger’s view, but the significance of acceptance and unconditional positive regard is still acknowledged today (Tudor, 2011).

Huebner, (2022) and Hancock, (2019) both offer a compelling insight into how this concept of unconditional positive regard can be challenging to convey all of the time. They highlight how clients who have previously committed sexual offences are often met with aversive perceptions from their therapist. These negative opinions are surprisingly present amongst counsellor practitioners, a career formulated on helping others. Additionally, Farrenkopf, (1992) presents a historical perspective on how this same expression of contemn is directed towards individuals who have sexual attraction towards children who have not acted upon these urges. Thus, one could argue that these professionals over the years have endorsed stigma and negative attitudes towards this client population. Furthermore, person centered therapists advocate for compassion and empathy towards their clients, yet these individuals are not bestowed these core humanistic techniques (Levenson et al., 2020). Thus, placing uncertainty on the core condition of unconditional positive regard. Nevertheless, Roger’s believes that the therapist’s role is to fully be present with the client, with the knowledge of their worst (Baldwin & Satir, 1987). In this sense, during the therapeutic process, if the therapist can get through to the perpetrator, they will eventually want to do the right thing (Barabas, 2007). Hancock, (2019) argues that a therapist must adapt their attitudes when working with a client from these distinctive populations and consequently, can demonstrate the non judgmental approach of unconditional positive regard. However, in doing this, the therapist is concealing their true values and feelings and not being their real self – obstructing the core condition of congruence. The challenges of this concept of unconditional positive regard are still acknowledged today and although it is significant to provide a warmth towards the client, one could argue, the core condition is necessary but not necessary and sufficient for therapeutic change as Roger’s proposed (Podolan, 2022).

According to Sutanti, (2020) the final core condition congruence is probably the most complex of the three core condition emphasised by Rogers. It is however, the most helpful and significant, as the meaning incorporates the values of purity and sincerity (Greenberg & Geller, 2012). Roger’s concept of congruence has evolved over time. Whilst he has always acknowledged the importance of the therapist’s genuineness towards the client, it was not until the 1950s that he further developed his view on therapists needing to be their real selves with the client. In his view, the concept is used to represent the therapist’s authenticity and transparency within their therapeutic relationship. Accordingly, being at one with oneself, will allow the therapist being able to effectively communicate their feelings and experiences genuinely (Joseph, 2017). Thus, will establish a more genuine relationship between the therapist and the client, who are both striving to be themselves within the relationship (Worth & Proctor, 2017). 

 Rogers (1957) postulated that ’’in order for therapy to occur the wholeness of the therapist in the relationship is primary’’ (p. 214). Therefore, a congruent practitioner should not put on any professional front or pretense; they should express their inner self freely in order to obtain a strong relational depth with the client, which will enable them to then accurately reflect on their practice. Similarly, Bozarth et al. (2002) argue that a therapist’s role is in fact to be without roles, not getting lost in their professional characteristics. However, one could argue, although congruence is a holistic concept, it refers to a multifaceted phenomenon that is embedded in a system of attitudes, values and beliefs, therefore, it could be dangerous to be one’s self at all times (Chen et al., 2021). What constitutes appropriate therapeutic self-expression? If by being your real self it brings out the therapist’s personal attitudes and values, this could mean they may disagree with a client’s trouble, meaning they are withstanding one of the core conditions - unconditional positive regard - and could be judgmental in some instances. 

There has been considerable debate on Roger’s perspective of congruence over the years, with many inconsistencies revealed over the appropriateness of self-expressiveness in a therapy session. Conflictingly, Rogers would sometimes emphasise the therapist should only express their true feelings when appropriate, yet other times he believes it is necessary to express negative attitudes in order to promote the genuineness of the relationship (Brodley,1998).  However, it is argued that it is how the therapist communicates these negative attitudes (Chen et al., 2021). In addition to this, being one’s real self at all times, could actually be harmful to both the therapist and the client, as this could not only blur professional boundaries, but it can also involve the disclosure of personal information or experiences from the therapist (Greenberg & Geller, 2012). According to Aponte, (2021) there can be times where a client’s concern may actively touch on the therapist’s own personal issues or experiences. Thus, one could suggest, if the therapist conveys a sense of psychological maturity and is accepting of their own vulnerabilities, this may facilitate the client towards an acceptance of their own vulnerabilities. Nevertheless, it is important to recognise that there may be certain instances the therapist might be triggered by something the client has disclosed. Therefore, this could interfere with the client’s actualising tendency instead of promoting the mutuality of the therapeutic relationship and these risky factors can also impede the client’s growth and ability to facilitate change (Suikkala, 2021). Furthermore, Mountford (2011) states that a congruent practitioner, cannot hide or deny one’s true feelings within the therapeutic relationship, being fully transparent to obtain trust from the client. However, one could argue, this could exert levels of inappropriateness and shift focus away from the client. 

Moe and Thimm (2020) highlight the challenges a therapist may face when working with clients who may disclose something triggering for the therapist themselves.  Moe and Thimm (2020) propose that it is a necessary for psychotherapists to experience personal therapy themselves for the development of self-awareness, since the person’s self is the focus of exploration. Self awareness provides an insight into one’s behaviours, feelings and characteristic abilities (Aponte, 2021). Therefore, this suggests that if the therapist is fully aware of themselves and how to deal with potential triggers, they will be able to fully be present with the client and be their authentic self within their therapeutic relationship. Furthermore, it is the responsibility of each therapist to actively reflect on their practice. If therapists are committed to developing their psychological maturity with self-reflection and supervision, they can bring their real self into the therapeutic environment to facilitate positive change within the client (Bennett-Levy & Thwaites, 2007).  Person centred therapists still in today’s society still believe that stepping into the client’s frame of reference through the attitudes of empathic understanding and unconditional positive regard is pivotal for successful therapy (Sutanti, 2020). Thus, although there are clear complexities in the concept of congruence, it is necessary to build a genuine relationship between both therapist and client.
There is no doubt that Carl Rogers and his ‘core conditions’ have made a compelling contribution towards the field of counselling over the years, the use of the person-centered approach has been extremely beneficial not only for counselling settings, but also others. The focus on the client having the freedom to find their voice and take the direction that is right for them to be able to find a way through what is bothering them, ensures that they perpetually feel empowered. The aim of this assignment was to explore Carl Roger’s ‘core conditions’ and the contribution empathic understanding, unconditional positive regard and congruence have had historically and still have today to the field of counselling. Furthermore, it is evident that these core conditions asserted by Rogers, are fundamental in the therapeutic process and this assignment substantiates the prosperity of these being present and the significance of truly being present with another. Rogers, (1959) asserts that if these core conditions exist within a therapeutic relationship, then the client will be able to facilitate growth and positive change within themselves. However, as demonstrated within this assignment, there are certain circumstances where the therapist may not be able to illustrate these conditions at all times. We can never truly know what another person is experiencing, and our deeply embedded core values can inhibit a therapist’s ability in displaying these core conditions. Therefore, placing uncertainty on the significance of these conditions being both necessary and sufficient in facilitating change.
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