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INTRODUCTION
For this personal development portfolio, I have selected the Healthcare Support Worker vacancy at Chelsea and Westminster Hospital NHS Foundation Trust. I selected this position because I am currently studying Health and Social Care and would like to gain direct experience supporting patients within an NHS hospital environment.
Healthcare Support Workers work closely with registered healthcare professionals and contribute to patients’ care, recovery and management of health conditions (NHS England, 2023). Effective Healthcare Support Workers require more than practical ability. They must communicate respectfully, protect confidential information, follow instructions, work collaboratively and recognise the limits of their responsibilities.
My previous experience as a Pharmacy Assistant influenced my choice because it allowed me to communicate with patients and healthcare professionals in a regulated environment. I also developed transferable skills through working in a busy salon, including communication, organisation, customer service, teamwork and remaining calm under pressure.
This portfolio demonstrates how my current experience relates to the selected vacancy. It includes a tailored CV and personal statement, a SWOT analysis of my suitability, a two-year Personal Development Plan and a critical reflection on my LCHS4009 Component 1 presentation.
CHOSEN JOB VACANCY
Job title: Healthcare Support Worker Organisation: Chelsea and Westminster Hospital NHS Foundation Trust Location: Chelsea and Westminster Hospital, London, SW10 9NH Salary: £25,760–£27,476 per year Contract: Permanent Job reference: C9289-26-0177 Date posted: 11 August 2026 Closing date: 23 August 2026
A copy of the complete job advertisement is included in Appendix 1.
I selected this vacancy because it relates directly to my Health and Social Care studies, previous community-pharmacy experience and interest in supporting patients. The role involves participating in the delivery of patient care under the supervision of a registered nurse and working as part of an effective and caring team. An important purpose of the role is to support patients in maintaining their abilities and achieving as much independence as possible (Chelsea and Westminster Hospital NHS Foundation Trust, 2026a).
The vacancy requires effective communication, collaboration, confidentiality and a commitment to patients’ comfort, dignity and safety. These requirements relate to skills I developed in a community pharmacy and a busy customer-facing salon. Both positions required me to listen carefully, communicate with different people, protect confidential information, remain organised and work calmly under pressure.
Chelsea and Westminster Hospital NHS Foundation Trust describes its values through the word PROUD: putting patients first, being responsive, being open and honest, being unfailingly kind and being determined to develop (Chelsea and Westminster Hospital NHS Foundation Trust, 2026b). These values are relevant because Healthcare Support Workers must complete their responsibilities while ensuring that patients feel safe, respected and involved in their care.
I recognise that I do not yet have extensive hands-on patient-care experience. However, I possess relevant transferable skills, experience within a regulated healthcare environment and a willingness to complete the necessary practical training. This position would allow me to use my existing communication and organisational abilities while developing greater confidence and competence in direct patient care.
TASK 1 – PROFESSIONAL CV
[YOUR OFFICIAL NAME]
Healthcare Support Worker | Patient Communication | Confidentiality | Teamwork Email: braiddoll.tee@gmail.com Location: London
Personal Profile
I am a caring, dependable and organised Health and Social Care student with previous experience in a community pharmacy and busy customer-facing environments. My pharmacy experience developed my understanding of confidentiality, accuracy, patient communication and professional responsibility. I communicated with patients, GP surgeries, hospitals and other healthcare professionals while preparing prescriptions for collection under appropriate supervision.
My salon experience has developed my ability to build trusting relationships, listen to individual needs, manage competing responsibilities and remain calm under pressure. I am currently studying towards a CertHE in Skills for the Workplace (Health and Social Care) at the University of Wales Trinity Saint David.
I am seeking the Healthcare Support Worker position at Chelsea and Westminster Hospital NHS Foundation Trust, where I can apply my communication, teamwork and organisational abilities while developing the practical skills required to deliver safe, compassionate and person-centred care under appropriate supervision.
Core Skills
· Compassionate and respectful communication
· Listening and responding to individual needs
· Protecting confidential information
· Communicating with patients and healthcare professionals
· Working effectively as part of a team
· Following instructions and professional procedures
· Maintaining accurate information and records
· Remaining calm within busy environments
· Organisation and time management
· Attention to detail
· Customer and patient support
· Adaptability and willingness to learn
· Awareness of dignity and person-centred care
· Problem-solving
· Microsoft Word, PowerPoint, Teams and Outlook
· Research, presentations and public speaking
Professional Experience
Pharmacy Assistant
[NAME OF COMMUNITY PHARMACY] 02/23 - 03/23
· Communicated professionally and respectfully with patients and customers.
· Checked patient information accurately before medication was dispensed under appropriate supervision.
· Prepared prescriptions and medication for collection.
· Communicated with GP surgeries, hospitals and healthcare professionals concerning prescriptions and patient enquiries.
· Assisted customers with appropriate over-the-counter healthcare products within the responsibilities of my role.
· Maintained accurate information and followed pharmacy procedures.
· Handled confidential patient information responsibly.
· Worked efficiently within a busy healthcare environment.
· Developed confidence communicating with healthcare professionals and members of the public.
· Developed transferable skills relevant to Healthcare Support Worker practice, including patient communication, confidentiality, accuracy, teamwork and following regulated procedures.
Key Achievements
· Developed a strong understanding of confidentiality within healthcare.
· Improved my attention to detail through working with prescriptions and patient information.
· Developed confidence when communicating with different healthcare professionals.
· Gained experience working within a regulated healthcare environment.
Salon Operations Assistant
Rissa’s November 2023–Present
· Managed appointments, bookings and client schedules.
· Communicated with clients in person, by telephone and through written messages.
· Acted as a first point of contact for clients.
· Assisted the business owner with administrative and operational responsibilities.
· Managed different responsibilities during busy periods.
· Supported junior members of staff when required.
· Helped resolve customer enquiries and problems.
· Assisted with social-media and marketing activities.
· Provided specialist hair services while supporting the wider business.
· Adapted my communication to different clients, listened carefully to individual needs and helped people feel comfortable during appointments.
Key Achievements
· Became a trusted member of the business and received responsibilities beyond my original position.
· Built strong relationships with regular clients.
· Learned to remain calm and organised when the business was busy or understaffed.
· Developed confidence in taking responsibility and solving problems independently.
Education
University of Wales Trinity Saint David
10/25–Present
Currently studying towards a CertHE in Skills for the Workplace (Health and Social Care), Level 4.
Relevant skills developed:
· Health and social care knowledge
· Academic research and writing
· Presentations and public speaking
· Teamwork and communication
· Critical thinking and reflection
· Leadership
· Microsoft Word, PowerPoint and Teams
Qualifications
· Cambridge OCR OF BUSINESS QUALIFICATION – Merit
· BTEC OF HEALTHCARE SCIENCE QUALIFICATION – Pass/Merit
· Performing Arts Level 1 – Distinction
Interests
Outside education and employment, I enjoy learning about psychology, human behaviour and communication. These interests have helped me recognise that different people express their needs and concerns in different ways. I also enjoy developing my presentation skills, experiencing different cultures and learning how to communicate confidently with people from varied backgrounds.
References
Academic referee
Name: dr Eleni  
Position: Lecturer
 Organisation: University of Wales Trinity Saint David 
Email: e.koutsogeorgou@uwtsd.ac.uk
Employment referee
Name: rise 
 Position: CEO, acting manager 
Organisation: Rissa’s salon 
Email or telephone: 07498598231
TASK 2 – PERSONAL STATEMENT
Application for Healthcare Support Worker
Chelsea and Westminster Hospital NHS Foundation Trust
I am applying for the Healthcare Support Worker vacancy at Chelsea and Westminster Hospital NHS Foundation Trust because I want to develop a career in which I can support patients directly and contribute to safe, compassionate and person-centred care. I am currently studying towards a CertHE in Skills for the Workplace (Health and Social Care) at the University of Wales Trinity Saint David. My studies and employment experience have developed my communication, teamwork, confidentiality, organisation and problem-solving skills.
The vacancy requires the successful candidate to participate in delivering patient care under the supervision of a registered nurse and work as part of an effective and caring team. It also focuses on helping patients maintain their abilities and maximise their independence (Chelsea and Westminster Hospital NHS Foundation Trust, 2026a). I understand that this requires patience, respect, careful listening and a willingness to follow instructions and learn from registered professionals.
My previous employment as a Pharmacy Assistant provided valuable experience within a regulated healthcare environment. I communicated with patients and members of the public, prepared prescriptions for collection under appropriate supervision and contacted GP surgeries, hospitals and healthcare professionals concerning prescriptions and patient enquiries. I also handled confidential information and maintained accuracy while the pharmacy was busy. This taught me that seemingly minor errors can affect patients and that healthcare workers must always act carefully and professionally.
I have also developed transferable skills through working within a busy salon. I managed appointments, answered enquiries, supported the business owner and communicated with clients in person, by telephone and through written messages. Clients sometimes arrived feeling uncertain or experienced difficulty explaining what they needed. I learned to listen, ask appropriate questions and help them feel comfortable. Although this was not a clinical role, it strengthened the interpersonal skills required when supporting people who may feel anxious or vulnerable.
Communication is one of my greatest strengths. I enjoy interacting with people and can adapt my approach to different personalities and situations. I work effectively under pressure, take responsibility for completing assigned tasks and understand when an issue should be escalated to someone with greater authority. These abilities would help me work safely under a registered nurse’s supervision and contribute positively to a multidisciplinary team.
The NHS Constitution identifies compassion, respect and dignity, working together for patients and commitment to quality of care as important NHS values (Department of Health and Social Care, 2023). I would demonstrate these values by protecting patients’ privacy, listening to their preferences, communicating respectfully and never undertaking responsibilities beyond my training or level of competence. This approach also reflects the Trust’s values of putting patients first, being responsive, open and honest, unfailingly kind and determined to develop (Chelsea and Westminster Hospital NHS Foundation Trust, 2026b).
I recognise that I need to develop greater direct patient-care experience and practical skills in areas such as safe moving and handling, infection prevention and assisting with personal care. However, I am willing to complete the required training, accept constructive feedback and learn from experienced colleagues. I believe my healthcare knowledge, pharmacy experience, communication skills and genuine willingness to learn would allow me to become a reliable and compassionate Healthcare Support Worker.
TASK 3A – PERSONAL SWOT ANALYSIS
	Strengths
	Weaknesses

	Experience communicating with patients in a community pharmacy
	Limited direct hands-on patient-care experience

	Understanding of confidentiality and professional conduct
	No previous employment on an NHS hospital ward

	Calm and respectful communication
	Need practical training in moving and handling

	Strong listening and relationship-building abilities
	Need greater knowledge of infection-prevention procedures

	Experience contacting GP surgeries, hospitals and healthcare professionals
	Limited experience assisting patients with personal care

	Ability to work effectively during busy periods
	Anxiety can affect my confidence in unfamiliar situations

	Organisation, accuracy and attention to detail
	Need confidence in escalating clinical concerns

	Currently studying Health and Social Care
	No experience taking clinical observations

	Willingness to follow instructions and learn
	

	Opportunities
	Threats

	Training and supervision from registered nurses
	Competition from applicants with direct care experience

	Completion of the Care Certificate
	Physical and emotional demands of hospital work

	Experience within a multidisciplinary NHS team
	Risk of becoming overwhelmed in an unfamiliar environment

	Development of practical patient-care skills
	Balancing shift work with university responsibilities

	Training in moving and handling
	Possibility of witnessing distressing situations

	Improving safeguarding and infection-prevention knowledge
	Risk of injury if safety procedures are not followed

	Progression into further healthcare qualifications
	Anxiety affecting confidence during early employment

	Development opportunities within the Trust
	Changing recruitment and training requirements


SWOT Analysis Discussion
My SWOT analysis shows that I possess several transferable skills required for the selected Healthcare Support Worker vacancy. One of my greatest strengths is communication. During my community-pharmacy employment, I communicated with patients, GP surgeries, hospitals and healthcare professionals while protecting confidential information. This is relevant because Healthcare Support Workers must listen to patients, communicate concerns appropriately and work collaboratively under a registered professional’s supervision.
My salon employment strengthened my ability to form positive relationships and adapt my communication to different people. Clients sometimes required reassurance or struggled to explain their needs. I learned to remain patient, ask suitable questions and ensure that they felt listened to. These abilities could help me communicate compassionately with patients who feel anxious, uncomfortable or vulnerable.
The Code of Conduct for Healthcare Support Workers establishes the behaviours and attitudes that individuals receiving care should expect (Skills for Care, no date). My understanding of confidentiality, respectful communication and professional boundaries provides a useful foundation for meeting these expectations.
My main weakness is my limited direct patient-care experience. Although I have worked within a community pharmacy, I have not previously supported patients with personal care, mobility or clinical observations. I would therefore require training, supervision and opportunities to practise safely before becoming confident in these responsibilities. Recognising this limitation is important because attempting duties beyond my training could endanger patients and myself.
The vacancy presents opportunities to develop practical skills while working under a registered nurse’s supervision. I could complete the Care Certificate and receive training in safeguarding, infection prevention, moving and handling and person-centred care. These opportunities would help me convert my existing healthcare knowledge and interpersonal abilities into safe practical competence.
The main external threat is competition from applicants with previous direct-care or hospital experience. I can reduce this threat by demonstrating how my pharmacy and customer-facing experience meets transferable requirements and by completing relevant training. Another threat is balancing shift work, university and personal development. I would manage this by maintaining a structured schedule and discussing my availability honestly with the employer.
Overall, the analysis demonstrates that I possess a relevant foundation but require supervised experience and practical development. My pharmacy experience, communication abilities and willingness to learn may help me secure a position, while structured training would address my principal weaknesses.
TASK 3B – PERSONAL DEVELOPMENT PLAN
Two-Year Personal Development Plan
	Goal
	Development activities
	Timescale
	Monitoring and evaluation
	Expected outcome

	Gain direct patient-care experience
	Submit at least two suitable Healthcare Support Worker or voluntary-care applications each month.
	Months 1–12
	Maintain an application log and review outcomes and feedback monthly.
	Obtain supervised experience supporting patients.

	Complete essential healthcare training
	Complete safeguarding, infection prevention, confidentiality, basic life support and moving-and-handling training. Complete the Care Certificate if employed.
	Months 1–12
	Retain certificates, complete competency assessments and meet with a supervisor every three months.
	Develop the knowledge and competence required to provide safer care.

	Improve professional communication and confidence
	Practise through presentations, group work and employment. Rehearse unfamiliar situations and request feedback.
	Months 1–24
	Maintain a reflection log and review feedback and confidence every three months.
	Communicate more confidently with patients and professional colleagues.

	Develop a long-term healthcare career plan
	Research at least three progression routes and identify their experience and qualification requirements.
	Months 12–24
	Compare the routes and review my career plan every six months.
	Create a realistic long-term healthcare career pathway.


Goal 1: Gain Direct Patient-Care Experience
During the first year, I will apply for at least two suitable Healthcare Support Worker or voluntary-care opportunities each month. I will maintain an application log containing submission dates, outcomes and feedback. I will review the log monthly and adjust my CV or personal statement if I receive repeated rejections. Success will be demonstrated by securing supervised experience within a healthcare or care environment.
Goal 2: Complete Essential Healthcare Training
During the first 12 months, I will complete training in safeguarding adults, infection prevention, confidentiality, basic life support and moving and handling. If I secure relevant employment, I will also complete the Care Certificate and workplace competency assessments. The Care Certificate contains 16 standards describing the knowledge, skills and behaviours expected of workers who are new to health and social care (Skills for Care, 2025). I will retain copies of my certificates and discuss my progress with a supervisor every three months.
Goal 3: Improve Professional Communication and Confidence
Throughout the two-year period, I will use presentations, group work and employment as opportunities to practise professional communication. Before unfamiliar situations, I will rehearse with someone I trust and request specific feedback. I will maintain a reflection log and review my communication strengths and difficulties every three months. I will evaluate improvement by considering feedback, my anxiety level and my ability to communicate without losing my place.
Goal 4: Develop a Long-Term Healthcare Career Plan
Between months 12 and 24, I will research at least three progression routes available after Healthcare Support Worker employment. These could include senior Healthcare Support Worker roles, nursing associate training and registered nursing. NHS England explains that Healthcare Support Worker is an umbrella term covering different health and care roles and that the programme can support progression into nursing and midwifery (NHS England, no date). I will compare the entry requirements, qualifications and responsibilities of each route and review my plan every six months.
TASK 4 – CRITICAL REFLECTION USING GIBBS’ REFLECTIVE CYCLE
Gibbs’ (1988) Reflective Cycle contains six stages: description, feelings, evaluation, analysis, conclusion and action planning. I selected this model because it provides a structured method of examining an experience, identifying learning and using that learning to improve future performance.
Description
For my LCHS4009 Component 1 assessment, I was required to prepare and deliver a five-minute presentation about reflection and its importance in developing safe and effective Health and Social Care practice. I explained the meaning of reflection, how it supports professional development and person-centred care, and how Gibbs’ Reflective Cycle can be applied within a healthcare setting. I researched the subject, prepared my slides and decided which information was most important to communicate.
During the presentation, I tried to speak clearly and explain my points. After the opening section, I developed a steady rhythm and spoke clearly with minimal stuttering. However, I briefly lost my place, which increased my anxiety and affected my confidence.
My lecturer’s verbal feedback was that she had no significant criticisms and believed that the presentation was “brilliantly done.” This positive feedback was reassuring because it showed that my anxiety had not affected the audience’s perception of my performance as severely as I had feared.
Feelings
Before the presentation, I felt anxious because presenting in front of other people can make me feel uncomfortable. Although I understood my topic, I worried that I would forget my information, stutter or be judged by the audience. These thoughts increased the pressure I placed on myself.
Once I started speaking, I gradually became more comfortable and realised that I knew more about the subject than I had initially believed. Nevertheless, losing my place briefly caused my anxiety to increase again.
Afterwards, I still felt anxious because I continued analysing my performance. However, I was also relieved and pleased that I had completed the assessment successfully. The lecturer’s positive feedback helped me recognise that my internal experience of anxiety was more negative than the performance observed by other people.
Evaluation
One positive aspect was my preparation. I had researched the topic and understood the main information I wanted to communicate. I also developed a clear rhythm after beginning the presentation and completed it despite my anxiety.
Another positive aspect was the clarity of my slides and spoken explanation. The lecturer’s lack of significant criticism suggests that the presentation communicated its purpose successfully. Completing the assessment also demonstrated perseverance because I continued even when I felt nervous.
However, I experienced some stuttering and briefly lost my place. Although these difficulties did not prevent me from completing the presentation, they affected how confidently I viewed my own performance. I was also concentrating heavily on avoiding mistakes, which may have prevented me from engaging as naturally as possible with the audience.
Analysis
The experience revealed a difference between my internal feelings and my observable performance. I interpreted my anxiety and brief loss of place as serious weaknesses, while my lecturer viewed the overall presentation positively. This suggests that I may judge myself more critically than other people do.
Preparation supported my performance because understanding the subject helped me recover after losing my place. However, knowing the information did not remove my anxiety. Effective presentation requires subject knowledge, rehearsal, confidence and the ability to continue after minor mistakes.
This learning is relevant to Health and Social Care because professionals must communicate clearly with patients, relatives and colleagues, including during stressful situations. The NHS Constitution identifies compassion, respect, dignity and working together for patients as important values (Department of Health and Social Care, 2023). If information is unclear, patients may struggle to understand their care, while colleagues could misunderstand important instructions.
The experience also demonstrates the purpose of reflection. Using Gibbs’ model allowed me to examine not only what happened but why it happened and how I could respond differently. Instead of describing the presentation as simply successful or unsuccessful, I can recognise that it was externally successful while still identifying anxiety management as an area for development.
Conclusion
Overall, the presentation was a valuable learning experience. My preparation, subject knowledge and ability to continue despite anxiety were strengths. My lecturer’s feedback also showed that I communicated more successfully than I believed at the time.
The principal area I need to develop is not necessarily my subject knowledge but my mindset before and during presentations. I need to accept that briefly losing my place does not mean the complete presentation has failed. I also need to develop strategies that reduce anxiety and help me regain my position calmly.
Action Plan
For future presentations, I will begin preparing at least two weeks before the assessment. I will practise aloud on at least three occasions rather than only reading my slides silently.
I will rehearse in front of a familiar and supportive audience before presenting formally. I will ask for feedback on my pace, clarity, eye contact and reliance on notes. I will also record myself so that I can identify issues that I may not notice while speaking.
I will use brief prompt cards containing keywords instead of complete sentences. If I lose my place, I will pause, breathe and use the next keyword to continue rather than assuming that the presentation has gone wrong.
Over the next two years, I will use university presentations, group work and employment as opportunities to improve my professional communication. I will maintain a reflection log recording the feedback received and the strategies that were successful. This will allow me to monitor whether my confidence, fluency and ability to manage anxiety improve over time.
CONCLUSION
Completing this portfolio has helped me consider my future career and recognise the value of my previous experience. My community-pharmacy and salon employment developed transferable skills in communication, confidentiality, organisation, teamwork and remaining calm under pressure.
My analysis also identified areas requiring further development, particularly direct patient-care experience and practical healthcare knowledge. The two-year Personal Development Plan provides measurable steps for addressing these limitations through applications, training, reflection and career research.
The selected Healthcare Support Worker vacancy aligns with my interest in working with people and developing a meaningful healthcare career. Although I will require supervised training, I believe my existing experience, willingness to learn and commitment to respectful communication provide a strong foundation for future development.
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APPENDIX 1 – JOB ADVERTISEMENT
Healthcare Support Worker Chelsea and Westminster Hospital NHS Foundation Trust Job reference: 197-AJ-R-8610
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The closing date is 28 August 2026

Job summar .
v For questions about the

An interesting opportunity to work with our stroke patients. We are job, contact:
looking for a compassionate individual who has passion for stroke Matron
patients.

Miriam Alaoma

The Senior HCA /Senior Healthcare Support Worker (HCSW) is part of
the multidisciplinary team delivering care to patients. Support and 07818533990
supervision is provided by a Registered Professional.

The Senior HCA / Senior Healthcare Support Worker carries out a
range of patient care tasks and duties to enable the team to provide /
an effective and efficient service within Acute hospital settings. Lewisham and Greenwich

To achieve this, the Senior HCA/ Senior Healthcare Support Worker
will:
Date posted

» Competently perform the necessary aspects of care for patients. 20 August 2026
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