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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this essay I will consider and reflect on the impact of organisational justice on yourself as a member of the Police Service and I will Consider the steps that my organisation namely South Wales Police is taking in order to raise ethical standards within the Force.

Organisational justice is made up of two separate components, distributive justice and procedural justice. 

Procedural justice covers the decisions that an organisation makes, and whether they are impartial and fair, according to the employees within the organisation. It also covers whether the employees see the organisation as open and honest with the employees further down the chain of command.

Distributive justice covers how the employees feel within their role, and whether they feel that their contribution is recognised in the form of pay, benefits and treatment within the organisation, such as workload and staffing levels.

When organisational justice is present and effectively managed, there can be positive impacts for the organisation and individual employees. Such as:
•	Greater commitment to the organisation
•	Increased job satisfaction and work performance
•	Increased organisation citizenship behaviours such as willing to “go the extra mile” to benefit the police and the public.
•	Reduced counter productive work behaviours
(Quinton et al., 2015)

Within my time at South Wales Police I’ve found my experience of organisational justice varied. At times I feel as an organisation I feel that South Wales Police could do more in order to improve its organisational Justice, but some aspects are in my opinion are covered well.

One particular area in which I feel the organisation falls short currently is staffing levels within teams. Response teams in particular often run on a minimum level of staffing. Whilst it can be argued that this is currently being addressed in respect of new police recruits, I feel that there will be some time before teams reap the benefits if this. Low staffing can have serious implications on the safety of officers, and slower response times for the public, or if a large scale incident occurred, there is potential that we would not have enough officers to sufficiently deal with the incident, and effectively safeguard the public. If a large scale or major incident was to occur, it may mean that the force would need to call other officers from outside of the sector in particular, and call on other officers covering a different area covered by South Wales Police, which in turn could then causes issues for that particular sector, leaving their area with insufficient officers to cover calls they may receive. 

I personally have felt the effects of low staffing levels on my team, due to a combination of sickness, officers attending courses, attachments, having annual leave, and protected learning time. This has placed significant pressure on the officers remaining on the team, meaning that they expected to cover the same workload of a full team, resulting in often working on from the scheduled tour of duty, or taking little to no breaks during the shift. Another issue arising from low staffing numbers, is that the remaining officers often find it difficult to book any annual leave days, therefore they are having to work for long periods of time with little respite.

Soma Health states that “Supporting a positive work-life balance and actively encouraging employees to take their annual leave entitlement can reduce stress levels and prevent the onset of more serious mental health issues such as depression, anxiety or chronic stress. All of which can lead to reduced performance, higher absenteeism and in some cases long term sickness absence” (Soma Health, 2019). This has a direct coloration with organisational justice as employees want to be treated fairly, which will not necessarily be the case should there be inadequate staffing.
Whilst a fix is in place, it is argued that although forces are recruiting 20,000 new officers across the UK, this recruitment drive will only take police forces back up to the staffing levels there were in 2010, prior to curs made by the conservative government resulting in there being an 18% reduction in officers on the streets. (Lyons, 2020)

Should staffing be improved within the force, officers would potentially be a lot more willing to “go the extra mile” and additionally would have a much better work life balance. This would result in less people taking time off due to stress or anxiety. The Police Firearms Officer Association claims that “According to a survey of all forces in the United Kingdom, there has been a 7% increase in the number of police officers experiencing stress, anxiety, depression or other psychological illnesses in the last financial year.” (PFOA, N.D). An improvement in staffing levels, and in turn organisational justice, and additionally could result in a reduction of officers experiencing psychological illnesses.

South Wales Police as an organisation are looking to improve ethical standards within the force by ensuring regular welfare surveys are completed as a ‘temperature check’ in order to identify problems within teams, and gather an overall consensus of the morale within the force. The findings from such surveys are reviewed by the senior leadership team, and then new objectives are set in order to tackle any issues raised. An example of this would be when it was highlighted to the senior management team, that the equipment being provided to officers, namely outer jackets and other kit being inadequate for its intended purpose. As a result, new kit is in the progress of being rolled out to teams.  

Overall I believe organisational justice has a very prominent role within South Wales Police and individual employees within the organisation such as myself. I believe it is vital for people to be treated fairly and impartially in all aspects of their job role, in order to improve job satisfaction.


Word Count - 960















[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 
1


[bookmark: TITUS1FooterEvenPages] 
4


[bookmark: TITUS1FooterPrimary] 
5

Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will choose an incident I have attended involving a partnership approach whereby I have played a significant role and I will reflect on what happened. I will discuss what options I considered whilst adopting a multi-agency approach and I will discuss how I decided on the most appropriate option to mitigate and resolve the problem. I will also discuss how I evaluated the available evidence that was presented to me at the time. I will justify my intervention and highlight any potential consequences from my actions.

I have attended an incident whereby I have had information over my police issue radio that there had been a domestic related assault that had occurred within the victim’s home address. The victim and suspect were well known to me as I had attended there many times before and victim would never give police any information to police and the matters therefore would result with a no further action result from police custody. 

I have arrived at the property and activated my body worn video in line with South Wales Police policy before entering the address. The victim answered the door and was visibly distressed and upset. I have taken the victim into the living room to speak with her. She has told officers that her partner was upstairs and my colleague has gone upstairs to speak with him. Whilst I was speaking with the victim, she disclosed to me that her and her partner had a verbal argument and then her partner has punched her to the face and thrown her to the floor. She stated he also then kicked the table in the living room causing damage. After this disclosure from the victim, I knew that I had powers under section 24 of the Police and Criminal Evidence Act (PACE) 1984. Section 24 (3) states that “If an offence has been committed, a constable may arrest without a warrant
(a)anyone who is guilty of the offence;
(b)anyone whom he has reasonable grounds for suspecting to be guilty of it.” (legislation.gov.uk, 2013)

Due to the disclosure from the victim, I arrested the male on suspicion of common assault and criminal damage. Further units had arrived by this point, and conveyed the male to custody where his detention was authorised by a custody sergeant. I have gone back to speak with the victim who stated that this time she wanted to make a statement and was willing to make a complaint. I have taken a statement from the victim and she detailed all previous incidents as she was a repeat victim from this same domestic abuse aggressor. Whilst at the property with the female, I have also informed her about a Public Protection Notification that I would be submitting after this incident and she informed me that she would like to consent to her PPN being shared with partner agencies. I have completed the Domestic Abuse, Stalking and Harassment and Honour Based Violence (DASH) questions with the victim whilst present with her. An extract from SafeLives who focus on ending domestic violence states that “The purpose of the Dash risk checklist is to give a consistent and simple tool for practitioners who work with adult victims of domestic abuse in order to help them identify those who are at high risk of harm and whose cases should be referred to a Marac meeting in order to manage their risk. If you are concerned about risk to a child or children, you should make a referral to ensure that a full assessment of their safety and welfare is made.” (SafeLives, N.D). 

Once I had the victim statement and the PPN completed, I tasked the PPN to the relevant unit within the Public Protection Unit (PPU) with high priority. I wanted to ensure this victim got the help and support she needed from the support agencies the police have available. I have completed a SWP victim focus referral which refers all of the details from the incident that I have gathered and is sent to partner agencies to help the victim with her path through the criminal justice system. Another thing I offered to the victim, was Live Fear Free (LFF). LFF is a helpline where you can call for free, text, live chat or email for help, advice, and additional support for violence against women, domestic abuse and sexual violence. The victim was more than happy to proceed with the partner agencies and she stated to me after the case was finalised that they really helped her stay strong through the court proceedings and gave her a lot of support.

Multi Agency Public Protection Arrangements (MAPPA) is defined by the college of policing as “Section 325 to 327B of the Criminal Justice Act 2003 (CJA) established MAPPA in each of the 42 criminal justice areas of England and Wales. These arrangements are designed to protect the public, including victims of crime, from serious harm by sexual or violent and other dangerous offenders. MAPPA requires criminal justice agencies and other bodies to work together in partnership with these offenders.” (College of Policing, 2015). Each MAPPA offender must identify with one of the following 3 categories. 

Category 1 offenders are registered sex offenders including offenders required to comply with notification requirements under part 2 of the Sexual Offences Act 2003. Category 2 are offenders who have been convicted and have been sentenced to 12 months or more in custody, offenders who have been sentenced to 12 months or more in custody and have been transferred to hospital under section 47 or 49 of the Mental Health Act (MHA) 1983 or lastly, offenders who are detained in hospital under section 37 of the MHA. Category 3 offenders are any other dangerous offender, this is a person who had been cautioned or convicted of an offence which indicates that they are capable of causing serious harm and which requires more level of management than regular offenders. MAPPA allows for offenders to be more personally managed and therefore reduce levels of crime and re offending by these more violent and dangerous criminals. 

I can easily justify my intervention as it is my job to protect the public and to help victims of crime get the justice they deserve. I would not do anything differently during this incident, if I could do it again. I feel that due to my intervention the victim was able to live a life without domestic violence and a life where she was not scared. I was able to ensure the correct safeguarding was put in place for her and her children. I believe that if I did not intervene, there could have been serious consequences. These include potential reoffending and further injuries being caused to the victim, and these have the risk of increasing in severity. The partner may think he is able to get away with more and more as the victim is not reporting anything and therefore it could escalate in to the victim having life changing injuries or even death. I also believe my intervention will have helped the lives of the children that were present in the property as they now do not have to grow up with an abusive household as this is very damaging for young children. This case resulted in the male getting convicted in court and having a custodial sentence. The male was also issued with a protection from harassment order. The Protection from Harassment Order 1997 “prohibits the act of harassment, stating that a person shall not pursue a course of conduct which amounts to harassment of another and which the perpetrator knows or ought to know will cause the victim harassment (which includes alarming the person or causing them distress).” (PSNI, N.D)


In conclusion, I think that a multi-agency approach is vitally important in dealing with real life policing incidents. These other agencies are able to provide a much more in depth service of help and assistance to victims than the Police are. It ensures that victims stay on board with Police prosecution and that they get the safeguarding and justice they need. At the time, I was able to make a decision to arrest to mitigate any further offences or injuries being caused to the victim. I was able to evaluate the evidence giving to me through the victim’s statement that she provided to me, her initial disclosure to me which was captured on my body worn video and also from 999 call made to Police by the victim. All of this evidence, was enough for me to reasonably suspect her partner had assaulted her and damaged her property so I arrested the male which led to him being convicted of these offences. 


Word Count - 1453

Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will give a brief description of an incident I have attended whereby I have played a significant role with a victim of crime and I will reflect on what has happened. I will include social and legislative contexts and any cultural, ethnic, or language issues if they become relevant. I will evaluate the appropriateness of different approaches by the police and by other professionals in supporting and managing vulnerable people or people at risk of harm. I will evaluate what works in relation to tackling repeat victimisation and repeat offending. 

I have attended an incident whereby I have had information over my police issue about someone throwing stones at the victim’s roof. This caused damage to the roof of the victim’s home as they were throwing particularly large rocks off a bridge that was above the property. The victim called Police on 999 as she was scared for her personal safety of herself and her family’s safety. Police attended on an emergency response and were able to locate three youths who were on the bridge and officers saw them still continuing to throw rocks. When the youths saw the Police arrive, they made off from officers, however I was able to detain two of the youths and my colleague was able to detain the other youth. Speaking to other officers who were present with the victim, they confirmed that there was damage to the roof and took photographs of the damage caused. Due to this information, officers arrested the three youths on suspicion of criminal damage. Due to their age, their parents were contacted to be appropriate adults in custody for them. They were conveyed to custody and their detention was authorised by a custody sergeant. 

Upon speaking with the victim, she disclosed to officers that she was a widow and that she was the sole carer of her two children who had severe learning difficulties. She stated to officers that the children who were throwing rocks, have done this multiple times before and have regularly engaged in anti-social behaviour against her in a manner of different ways. She stated that she is a repeat victim of anti-social behaviour, however didn’t report much to the police as she believed it was just “kids being kids”.


Anti-social behaviour is defined as “behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person” (Metropolitan Police, 2021). This incident meets the definition of personal anti-social behaviour as it is targeted towards this female and her children. The victims in the crime are clearly vulnerable because of some of their protected characteristics. The Equality Act 2010 states that it is against the law to discriminate against someone because of the following;
· Age
· Disability
· Marriage or civil partnership
· Pregnancy and maternity
· Race
· Religion or belief
· Sex
· Sexual orientation
· Gender reassignment

(Equality and Human Rights Commission, 2020).

This incident I was able to identify that the victim was also what is classed as a repeat victim. A repeat victim is “A person is to be treated as a repeat victim if they perceive themselves to be so or who have been a victim of more than one recorded crime or ASB incident within 12 months.” (Bedfordshire Police, N.D.). It is vitally important that we treat repeat victims correctly and ensure that all previous incidents are logged correctly and taken into account when a new crime or incident occurs. 

Due to this nature of this incident, I have tasked the local Neighbourhood Policing Team to make contact with the victim. Police Community Support Officers (PCSO) are able to complete target hardening with the victim, which is tips and tricks to having a safer home and deterring criminals away from committing crime against you. In this case, it was in the way of a CCTV system being set up surrounding the victim’s house and also better outside lighting at the property. The victim also engaged with police services and was subject to PoliceWatch. Police watch within South Wales Police, is whereby a local PCSO is assigned to keep regular contact with the victim and complete multiple patrols passed the victims house to ensure everything is in order. 

I had also submitted a Public Protection Notification (PPN) report under the category of adult at risk. I included all relevant information from the incident that I had recorded whilst I was dealing with the victim, along with my own observations at the time. I tasked this to the Public Protection Unit with a medium priority because of the repeat victim element of the incident. I believed it was very important for this victim to get help with her proceedings through the criminal justice service. I also included how she is the sole carer for her two disabled children and how she asked for more support from social services and schools to interact with her children. By submitting the PPN, all relevant partner agencies that the Police are able to reach will be made aware of this victim and what she is currently going through. These partner agencies are in a far better position to correctly support and offer services to the victims than the police are, hence the reason the PPN was created. I believe the PPN is very effective in supporting and managing vulnerable people.

There are many ways to tackle repeat victimisation and repeat offending. Anti-social behaviour is very prominent however the Police are being given more powers and more funding to deal with this. I believe that the biggest way to tackle this issue is with more Police visibility. If there are more Police officers or PCSO’s on the street, crime is far more likely to reduce as people will be worried about being caught. Victims of these crimes are also being given more power to demand a formal review of their case if the outcome was not as they wanted.

In conclusion, I feel that it is pivotal that the police deal with repeat victims very seriously, as the repeated incidents can seriously affect some people’s physical and mental wellbeing. I also think that having a partnership approach with other agencies helps the Police indefinitely. Partnership agencies are able to give time to victims that the Police simply cannot due to the nature of the rest of the Policing role. This ensures that the victims get the best treatment and this ends with the victims receiving the best outcomes for their situations. Repeat offenders also need to be managed correctly, if it is the case that the offender is a youth, often an out of court disposal is a far better way to deal with this offender to try and rehabilitate them and put them back on the right track, rather than sending them for a custodial sentence at a young age.
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Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

In this essay I will choose a policing incident which is of a serious and complex nature in which I have played a significant role and I will reflect on what happened. I will consider how I gathered, analysed and evaluated relevant information and intelligence from a range of sources and how I have developed that information and intelligence for the purpose of the tasking and co-ordination process. I will focus on how I made use of additional sources of intelligence obtained throughout this complex investigation and will explain how I have applied learning from previous serious and complex investigations. Throughout this essay I will reflect on my understanding of the applications of core principles, equality, diversity, human rights and codes of practice.  

I will discuss an incident I attended whereby I had information over my police radio about an assault within a pub, whereby someone had been glassed and suffered serious injuries. I have attended at the pub and been told by members of the public that the male responsible for the assault had made off on foot around 10 minutes before Police arrival. I immediately checked the victim and could see he had 3 deep lacerations to his head and above his eye and was bleeding heavily. Ambulance had been called and were waiting for Police arrival to secure the scene, so once we had arrived, ambulance were able to treat the victim. The victim was rushed to hospital for his injuries to be treated. After the victim had left the location, I was sure to take all the details of the witnesses who were present at the pub and create a scene log. I wanted to keep a scene at the location, so that Crime Scene Investigations (CSI) could be called to complete their enquiries as they may have been able to take fingerprints from the smashed bottle that was used for the assault. All witnesses to the assault did not know the male responsible. At the time, I passed over the radio a description of the male to the local “Closed Circuit Television” (CCTV) operator and to other units for them to try to locate the male responsible. I knew at this time that the male was able to be arrested on suspicion of a Section 18 Grievous Bodily Harm. Code G of the Police and Criminal Evidence Act (PACE) refers to the statuary powers of arrests that constables have. The necessity test must be applied for all arrests and I believe there was a necessity for the arrest for the following reasons; 

· Allow a prompt and effective investigation of the offence or of the 
conduct of the person in question by means of interviewing the person
· Prevent physical harm to self or another or suffering physical injury
· Prevent any prosecution being hindered by the disappearance of the person in question

CSI have then attended at the location and they are experts in their role of scene preservation and getting evidence from that scene. They are trained to complete their tasks as sterilely as possible to ensure no foreign DNA gets on their exhibits. They photographed the scene with everything in situ, took fingerprints from the smashed glass bottle and then seized the bottle in case any further analysis was needed. They also took in detail photographs of the blood splatter pattern as they are able to do enquiries regarding this and can determine how many times the victim was hit and where was hit. 

I then conducted a CCTV trawl in the nearby areas and a local resident said that I could view their CCTV. I was able to locate a male leaving the pub, at the correct time and matching the description of the suspect. I then was able to download this CCTV on to a USB stick and was able to get a good still image of the male. Once I had the still image of the male, I emailed this image to my local intelligence officer. He is able to put this onto the local intelligence document and this gets sent sector wide for any officers who may be able to ID the male we are looking for. I also rang through to the ID Unit. They were able to pass the image though Automatic Facial Recognition (AFR) and within seconds got a hit for a male that was linked to another sector.

As we now had a suspect for this incident, I interrogated Police systems and databases for further information on the suspect. I was able to locate a home address for him outside of our sector but also a friend’s address who he attends at within our sector, local to the pub of the alleged assault. I also noted that he had a vehicle linked to him. I advised my control room of this and placed an ACT marker on the vehicle. This puts the vehicle on the “hotlist” meaning that any time is hits Automatic Number Plate Recognition, police are informed of where and what time that occurred. The control room informed me that there were no hits on ANPR so I attended with a colleague of mine to complete arrest enquiries at the friends address in our area. 

Officers have attended this address and have located the suspect inside this property. He was subsequently arrested for Section 18 Grievous Bodily Harm. Whilst at the property, officers have searched the property under Section 32 of PACE. Section 32 states that 

“Subject to subsections (3) to (5) below, a constable shall also have power in any such case
To search the arrested person for anything—
(i) Which he might use to assist him to escape from lawful custody; or
(ii) Which might be evidence relating to an offence; and
[F1(b)if the offence for which he has been arrested is an indictable offence, to enter and search any premises in which he was when arrested or immediately before he was arrested for evidence relating to the offence.”  (Gov.uk, 2013).

The search of the house was to locate the clothing that the suspect was described to have been wearing at the time of the assault for DNA examination by CSI. The suspect’s jacket was seized and placed within a brown paper evidence bag and sealed at scene as per force policy to ensure the continuity of evidence. My body worn video was also activated as per force policy throughout this incident. Once the suspect was taken to custody, the rest of his clothes were seized and also packaged and sealed correctly and booked into the property stores. The suspect then was subject to fingernail clippings and fingernail and hand swabs which are a DNA collection technique that can be analysed by CSI to see if any of the victims DNA is on the suspect’s hands or under his nails. These exhibits were taken in line with the instructions and stored correctly in the freezer to maintain the evidence. 

DNA is a very powerful tool that the Police can use when investigated a criminal incident. An extract from Justice.org states that “since DNA is found in every human cell, it is possible to gain a sample of someone’s DNA by a wide range of means: a strand of hair, a flake of skin, a mouth swab containing saliva, or a blood sample, etc. Although it is relatively easy to avoid leaving fingerprints at a crime scene, for example by wearing gloves, it is often much harder to avoid leaving DNA evidence.” (JUSTICE, 2007) This proves how difficult it can be to not leave a trace when you are present at a scene. However, DNA profiling can be an issue with human rights. As of 2003, the Police can take fingerprints from anyone who comes in to custody whether they are charged or not. Due to the fact that DNA is so personal to each person it can reveal many health indicators that they were not aware of. Another extract from Justice.org covers this “By contrast, retaining a sample of a person’s DNA means that the holder of the sample could use it to uncover a very broad range of potentially intimate medical and genetic information about that person, eg whether they carry the genetic marker for diseases such as Parkinson’s, or their susceptibility to heart disease. Indeed, because medical knowledge of the human genetic code is constantly expanding, it is not yet known the full extent of information that may be obtained from a DNA sample.” (JUSTICE, 2007). This could be seen as a breach of Article 8 of the Human Rights Act 1998 which states that everyone has the right to respect for his private and family right, his home and his correspondence. As stated above, I believe that as long as the Police use DNA in line with all laws and policies, it is a tool that is vitally important to modern day policing. 


Following the initial call to the incident, I was sure to gather as much evidence as possible at source and as quickly as possible. By having lots of different sources of intelligence, officers were able to effect a quick arrest of a male who was unknown to all the witnesses in this assault. I ensured that CSI were promptly informed so that the evidence could be photographed and seized as soon as reasonably practicable. I have used previous learning whereby I know that it is time critical for Police Reponses to situations such as this. “Golden Hour” enquiries were conducted as soon as possible and this helped the investigation as these led to the CCTV which were able to identify a suspect. 


In conclusion I believe that I was able to gather, analyse and evaluate all reasonable intelligence and lines of enquiries when dealing with this incident. I applied previous learning to ensure that this investigation was carried out correctly and in line with all relevant codes of practice and procedures. 
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will choose a policing incident in which I have attended that involves digital technologies and will reflect on how I provided an appropriate initial police response. I will explain the immediate actions I took to reduce the risk of harm caused by the incident. I will detail who may be more vulnerable to this type of incident. 

Internet crime is on the rise as it is now so easily accessible to get a device with internet access. The office for National Statistics did a survey on internet crime within England and Wales and found the following information. “There were an estimated 4.6 million fraud offences in the year ending March 2021, a 24% increase compared with 2020 figures. The survey also revealed that fraud and computer misuse offences have risen by more than a third in England and Wales, largely driven by the COVID-19 pandemic.” (Today’s Conveyancer, 2021).

I have received information over my police issue radio that a 14 year old girl had been the victim of “sextortion”. A short extract from the National Crime Agency states “Criminals might befriend victims online by using a fake identity and then persuade them to perform sexual acts in front of their webcam, often by using an attractive woman to entice the victim to participate. These women may have been coerced into these actions using financial incentives or threats. These webcam videos are recorded by the criminals who then threaten to share the images with the victims’ friends and family” (NCA, n.d.).

I and another male colleague stated we would attend the call as we were the only free available units. Officers have arrived at the home address in a timely manner and have spoken with the victim’s mother who answered the door to us. The mother has explained how her 14 year old daughter had befriended two people on Facebook and had been lured in to sending them naked photos and after she had sent the photo, they were demanding a sum of £5000 to not send them to her friends. My colleague and I have then entered the living room and I have spoken with the victim. She was very distressed and upset at the time of officers’ attendance and stated she was very scared if her pictures got send around or to her friends. I have tried to keep her calm and ensured her that the Police would do all they could to prevent this happening. I was very aware of the fact that this was a sexual crime involving a child and therefore I liaised with the Public Protection Unit (PPU) to see if they would come out and speak with the victim, however they ensured me that it was okay for me to do so. I have then asked the victim if she wished to speak to female officers regarding the matter as I wanted her to feel as comfortable as possible as I understood this must be difficult for her, however she was happy to speak with me and my colleague.

When I have asked her what has happened she stated that she was on Facebook and two accounts have added her. These accounts showed that they were from Texas in the USA. She stated that at first they were both messaging her with general chit chat and asking her how she was and about her day. She then stated that this turned sexual and she kept reminding them that she was only 14 years old. This did not phase the criminal as they continued to message the victim similar messages. They stated that if she did not send naked photos of herself, they knew where she lived and would come there and hurt her family. Due to the threats made, she panicked and sent the photos. Once the photos had been sent, the victim told her mother about this and she immediately called police to report it. The victim then stated that these photos had already been sent to one of her friends. The victim was very worried that she would have to pay this money to the criminal to ensure her picture would not get sent around any further. I had not activated my body worn video in line with South Wales Police policy on attending sexual offences incidents. 

I took some immediate actions regarding this incident. I ensured that we took a victim statement from the 14 year old girl as her and her mother wanted to make a full complaint and supported police prosecution. The statement was taken from the victim as she had now settled down a little and was not so upset once police had turned up and she knew it was being treated seriously. The statement was taken in company of her older sister who was over 18, who acted as an appropriate adult due to the victim’s age. I asked the victim if she was willing to surrender her phone to police for officers to do enquiries to trace the identity of these Facebook accounts and the victim was willing for this. I have brought along a DPNa form to go through with the victim. This is a Digital Processing Authority form which entails the victim signing this form to let the police complete enquiries on the phone download including phone downloads by the Digital Media Investigator (DMI) and charter applications. The phone work resulted in an arrest of a suspect for this offence who was subsequently bailed for further enquiries regarding charter and this is an ongoing investigation. 

When I have spoken with the mother of the victim, she stated that her daughter has mild learning difficulties and that that her daughter is currently under CAMHS which is a child mental health service. The victim is undergoing therapy and sessions with CAMHS as she already struggles with anxiety and depression. I was aware this incident would further these issues so I made sure to log that she was with CAMHS and took her social workers name and number to inform them. I would describe the victim of this incident as vulnerable. South Wales Police policy is that all children under the age of eighteen are automatically classed as vulnerable so the victim fell in to this category. However, due to the victims learning difficulties, this also placed her in to the category of vulnerable. The college of Policing has adopted the THRIVE (threat, harm, risk, investigation, vulnerability and engagement) approach to the definition of vulnerability which states that “This states that a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.” (College of Policing, N.D)


Another safeguarding step I took regarding the victim was completing a HIGH risk Public Protection Notification (PPN). I completed this form and tasked it to the relevant Child at Risk department. I ensured that all details of the incident were recorded and documented on this form so that she could receive the help and support that she needs. PPN’s allow officers observations and information to be passed to partner agencies such as women’s aid and social services to give victims extra support and help as they are often victims of crime. The suspect of the offence was also a child under the age of 18 and he attended the same school as the victim. I ensured this was covered in a further PPN that I submitted after the suspect was identified. I also tasked the Schools Liaison Officer (SLO) to ensure that the school were made aware of this if any further issues were to occur regarding this incident. 

In conclusion I believe that due to technology becoming more readily available and easier for all to access these types of crime are going to continue to increase. This is very easily for criminals to access and messages vulnerable individuals from behind a screen with their identity kept hidden. These types of crimes affect younger vulnerable victims who can be tricked or coerced in to sending illicit images of themselves to these criminals who will take advantage of them and blackmail them. Elderly people are also susceptible to internet facilitated crimes such as scamming or hacking as they have not grown up with this technology and are not as computer safe as the younger generation. I believe it is important for the Police and other professional bodies to take immediate action in regards to this type of crime to ensure safeguarding and learning from the incidents.  
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  Arron HOWITT (Learner – electronic signature accepted.) 
 
Date: 29/11/2021 
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