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Telehealth and older adults with long-term health conditions in the UK:
 A Proposal for a  Scoping Review 

Review question:
What does peer-reviewed research published between January 2021 and October 2026 report about the benefits of telehealth in improving healthcare access, supporting long-term condition management and promoting continuity of care for older adults in the UK, and what barriers do these individuals experience in accessing and using telehealth services, particularly in relation to digital literacy, affordability, accessibility and internet connectivity?
Objectives:
This review aims to map recent evidence on telehealth use among older adults with long-term health conditions in the UK. The objectives are to identify reported benefits for healthcare access and condition management; explore barriers associated with digital literacy, affordability, accessibility and internet connectivity; examine the experiences of older adults and healthcare professionals; and identify evidence gaps and implications for equitable, person-centred practice.
Rationale:
Telehealth supports remote consultations, monitoring and long-term condition management, but access is not equal. NHS England (2023) highlights the need to address digital exclusion, while Lewinski et al. (2022) examine telehealth’s potential and limitations in chronic care. Older adults may face barriers relating to digital skills, affordability and accessibility. A scoping review is appropriate to map existing evidence and identify research gaps (Munn et al., 2022). Its findings may inform more inclusive, equitable and person-centred healthcare delivery across UK health and social care services.
Methods:
A scoping review will follow JBI methodological guidance (Peters et al., 2022). CINAHL, MEDLINE/PubMed and Scopus will be searched for peer-reviewed primary studies and relevant reviews published in English between January 2021 and October 2026. Search terms will include “telehealth”, “older adults”, “long-term conditions” and “United Kingdom”. Eligible studies must examine telehealth use among older adults with long-term conditions in UK health or social care settings. Titles, abstracts and full texts will be screened against predefined criteria. Data will be charted systematically and synthesised descriptively and thematically. Search reporting will follow relevant recommendations from Rethlefsen et al. (2021), with data presentation informed by Pollock et al. (2023).

Ethical considerations:
As the review will use published literature without recruiting participants or collecting identifiable personal data, formal ethics approval may not be required, subject to university policy. Ethical practice will involve accurate Harvard referencing, avoidance of plagiarism, transparent reporting and fair interpretation of findings. Equity, accessibility, autonomy and privacy will also be considered when interpreting the implications for UK practice.
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