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[bookmark: _Toc108702822]Introduction
     The business world offer to us today a numerous examples of community engagement.  Looking inside of all those examples and trying to understand what is behind of those complicates strategies, and companies that want to create a good name. The first thing that I have noticed is the desire to make something good for our community from this reason are started all actions that we call community engagement. Likewise ``Action enabled by Fujitsu which creates a specific and measurable benefit to communities and promotes social development.`` (Fujitsu, 2022) However the process of community engagement is more complex including different tools requiring involvement and a lot of resources. But what is a community?   According to Cambridge Dictionary the English word “community” which come from Latin “communis” (common) is defined like “the people living in one particular area or people who are considered as a unit because of their common interests, social group, or nationality”. In another words a community can be formed from people that are putted together by their geographic position but don’t have another points of interaction between them for example everyone of us have a lot of neighbours but do we interaction with all of them or do we know all of them more than their names and over official information, I think no. Also a community can be established by people who are regularly interaction between them for example through different hobbies or being part of the same team and meeting to play football/basketball. Another aspect will be that communities are formed also by people who are united by their identity but don’t live in the same geographical area. This can be religion, people that believe in the same religion and are going at the same church where they form their own community. Now that I have explained what is a community I want to talk about Community Engagement. Community engagement may be divided in three ways of interacting with community:
· Thirst one is – Transactional – that means providing information, giving philanthropic donations and employee volunteer or employee time 
· Second one is – Transformational – that means to participate in management of projects, communicating with community and lead the community in decision making
· Third one is – Transitional – that means engaging in a communication with community but at the end of this process don’t achieve a shared sense making its like a one-off donation but given in the process of collaboration.                                                                         (Bowen, 2010)
 Now I want to introduce the company about which I will talk - Fujitsu is one of those companies who care about community, can invest in community and invest back in c6ommunity. Fujitsu is the sixth-largest company which provide IT services with a annual revenue of 3,586.7 billion yen. Founded 87 years ago  in Japan on 20 June 1935, today Fujitsu have 124,200 employees worldwide and a quote of 17,135 JPY . ( Wikipedia, 2022) (Fujitsu, 2022)

[bookmark: _Toc108702823]        How Fujitsu is using material and human resources on behalf of community 
Fujitsu have used the Transformational way of Community Engagement that means that Fujitsu is implementing its human and financial resources to engage better and increase output. First of all they have IOS through which they are talking and engaging a lot with community second argument is that they are encouraging all their employers to volunteer and donate their time or fundraise, also they are donating a lot and working with different companies like BITC, Prince’s Trust, and regional Education Business Partners. (Bowen, 2010)

[bookmark: _Toc108702824]Key Themes
The key themes upon which Fujitsu care out its community activities are: children’s in ned, through Prince`s Trust they are helping to change young`s life, social innovation, volunteering, charities, youth’s employment, digital inclusion and others. Studying case studies from Fujitsu official site (2022) I have identified that Fujitsu main theme is technology and through them Fujitsu is making a lot of improvements in areas like: public transportation sector helping a company to deliver an improved local transport for people making improvements on availability of eBusiness services and also making enhanced security for users. (Fujitsu Customers Stories, 2022)

[bookmark: _Toc108702825]Service users & their request
Because Fujitsu is orientated on technical issues and trying to improve our environment through that they have a lot of users from different sectors. Studying the Fujitsu customers stories and also industries in which thy are activating I can say that they have individual customers but the major of their customers are companies and also customers like hospitals and universities. All of them need technical improvements that will allow them to make a better service for their localities. (Fujitsu, 2022)
[bookmark: _Toc108702826]Importance of Community Engagement in Fujitsu’s Business 
Because Fujitsu’s actions are directly affecting community I think that engaging with community and understanding their need and giving them back the right solutions is basic. Cause if Fujitsu will not engage with Community then the solutions that company will give will not fulfil people needs that means that company will fail to realise community needs and also company’s duty to solve the problem. In this case company will have a lot of bad feedback which can lead to company crush.

[bookmark: _Toc108702827]Skills and knowledge that Fujitsu’s staff need and How they can acquire it 

The Fujitsu’s staff need a lot of soft skills and knowledge about the community. How to search information about a certain community and to engage with community, how to put right questions because that will lead to the right outcome. They can acquire it by making some courses based on the basic skills and knowledge that I have mentioned and teach their employees how to act in different situations like emotional hard ones.

[bookmark: _Toc108702828]Conclusion
I think that Fujotsu have done a good work and their Community engagement is one of best. I can say that they have realised how important is Community engagement for people and their community that is way they are doing such a good job ang engaging fully with community making a dialog between community and company to find the right solution.
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