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Telemedicine




Digital communication, collaboration, and participation

» Remote Surgery Patients can increasingly utilize communications
infrastructure to call a physician or conduct a video chat with a physician
utilizing real-time footage for a diagnostic .(Majumdar,2019)

» Nonverbal communication remains a crucial element of doctor-patient
engagements, although little seems understood about its consequences on
patients’ communication habits.(Roter,Frankel and Judith,2006)

» Participation of users throughout system development influences the
contentment of medical professionals, their assessment of quality care, and
utilization frequency.(Demiris,2006)

* |t is essential to verify that the computer system does have a safe storage
mechanism for these tests so that the information may be accessed when
necessary
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Greater Patient
Engagement

The term "patient engagement” refers to the
process of building the capacity of patients,
families, carers, as well as health care
providers, to facilitate and support the
active involvement of patients in their own
care, in order to enhance safety, quality and
person-centred care.

Shelby Yeboah
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What are the benefits of Greater Patient
Engagement With The Help Of Technology?

tients
i . i
atlon , Immunizations, lab results etc.

-

Schedule non-urgent appointments
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Areas For Greater Patients
Engagement

Collecting information about the patient experience and outcomes of
care

Information can be collected through surveys, patient feedback and
focus groups.

It is important to receive patient feedback as it helps improves the
quality of care and provides insight into patient needs, preferences
and values.(Judith Bell 2018)
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Tablets with Communication

Memory aids

Simple Leveled
Speech Generating

More than 850,000 people in UK suffer from dementia

Dedicated Dynamic Screen
Devices

. 1in 14 people over 65 have dementia

. Memory aids help improve people’s memory Toeh Somuncatonss 31 —
and are important mainly to people with dementia B

. They help by engaging a person’s long term
memory = aturdog
http://www.nhs.uk/conditions/dementia/about i

It's time to
take your
tablets

C?/
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http://www.nhs.uk/conditions/dementia/about/

Examples of memory aids:

journals

* calendar clock

* shopping list permanent reminders
* medication reminder box

e colour codes

Thursd,
y ay, 26 Novemper 2015

e smart devices | 12:38

* mobile phones

e electronic devices and apps
https://www.alzheimers.org.uk/get-support/staying-
independent/memory-aids-and-tools
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https://www.alzheimers.org.uk/get-support/staying-independent/memory-aids-and-tools

Lifeline personal service

Lifeline is an alarm system which offers support
to people leaving alone and in care settings.The
system is designed to help people whenill or in
danger.

Personal alarms such as sensor door alarms are
used mostly by elderly people which like to feel
safe in their own house
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https://www.telecarechoice.co.uk/
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Communication aids:Hearing and Speaking

Different Types of g

Hearing Aids |

e Behind the ear hearing
aids (BTE)

e In the ear hearing aids
(ITE)

e In the canal hearing aids

(ITC)

e In the canal hearing aids
(CIC)

e Cros/Bicros which are

used for hearing loss in
just one ear.

» Body worn hearing aids
that is a box clipped on
your clothes

In-the-ear (ITE) In-the-canal (ITC) Reciever-in-canal (RIC) Behind-the-ear (BTE)
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Speaking

h speaking impairment which use different communication aids
own as AAC (augmentative and alternative communication) such

Charts using symbols, pictures, letters and words
» Devices using message voices
» Apps that can be downloaded on phones or tablets

» Also, they can use voice output communication aids (VOCA); the most
popular ones being the devices using multiple message
communication.(livingmadeeasy.org.uk 2022)
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