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Introduction

The first though I had when I started my course at UWTSD was “challenge”, for instance the biggest challenge for me was time, I knew that handling full-time work and studying at the same time requires hight level of planning and prioritisation; my second challenge was the fear of failure because I was not satisfied with my own writing skills along with my full-on panic and fear of public presentations. 

With the object to develop my academic report of the first module, I will use the Driscoll’s  cycle of reflection model which follows a “What description, So What analysis, Now What action” process. (Gladd, 2020, p. 66), one of the most common three steps model and apply it throughout my own learning experience within the following three topics I found the most relevant so far: time management, writing skills and public presentations.




TIME MANAGEMENT 

What?
Description of what happened


During the first week we discussed in class the concept of time management and the importance of recognise our commitments, setting up our goals and make a plan to achieve it. The act of managing time while I am working and studying is not an easy task, especially if I have an active social life and demanding family. The creation of my schedule was key to understand the power of planning my daily activities by prioritizing the most important first. Therefore, it was necessary to make some adjustments on my daily routine and work hard to avoid procrastination. 








So What?
Analysis of the event

Being organized following a list of tasks are not one of my best skills. However, after this practical exercise of writing down my list of things to do like preparing the training for the sales team at work, then doble check deadlines for my assignments, mark down the weekly readings and university emails, and so on. I found it useful to create order also to visualize the clearly picture of my weekly schedule focusing on work and study first. During this activity I felt motivate to start developing a strategy of my studies pre-emptively, which allow me to setting limits of the number of responsibilities I will carry on avoiding overwhelming of activities. Initially I was not sure about writing on a piece of paper everything I need to do will help me to achieve goals more efficiently and manage my time successfully as well as getting short breaks to relax and renew myself reducing the level of daily stress. 

My previous experiences with time management have been negative as I always felt stressed and overworked due the lack of my organization skills, I was not able to stop and watch my favourite TV program being cautious of controlling the right time expended to it and return to continue my task on time feeling refreshed and more productive. However, this experience, was based on my shortness understanding of the concept of procrastination. 

According to Cottrell “Many students procrastinate finding difficult to get into a right mode of study, having they own distractions in first place rather than studying, it could be a result of poor planning”. (Cottrell, 2019, p. 145). 
This statement help me to understand the negative consequences of being inactive for long periods of time rather than putting aside the majority of the time to sort out this activities from work or study, even if that is difficult or boring it will be rewarding in many aspects like my fresher mind and good feeling knowing that I had complete many tasks little by little balancing my time job while I’m studying and given me the possibility in developing my career over time.

In this course I learned to study based on a very well-structured program, it was very effective, and I was able to appreciate the importance of being organized, following the weekly schedule 4 hours saturday and sunday, deadlines for our assignments informed and planned, likewise presentations and the right number of topics to cover and developed for 10 weeks period. Moreover, during this course my colleagues were very satisfied, and I noticed how time management skills plays positively in our growth as a student as well as a person. 


Now What?
Future action based on my experience

The experience of study the topic time management during this module has allowed me to enhance my skills in order to reinforce good habits of schedule my tasks along with deadlines. The skills I have acquired will endure my abilities to manage a big scale of tasks opening the opportunity to be promoted in my work in the future. Furthermore, being able to set goals in short to long time with an eye toward what exactly I need to prioritize and accomplish it, in consequence I will develop strong communication skills within my network or people I manage, showing confidence on presenting clear plans and delegating task to others that align with the purpose of a common goals within teamwork management. For the future I’m planning to work hard toward mastering this topic by exploring the different modules on Moodle and planning my reading time and practising the exercises suggested by this curse.


WRITING AND PUBLIC PRESENTATIONS SKILLS

What?
Description of what happened

As a student the aim in this topic was developing and appropriate writing style as well as communicate and presenting information in public in order to complete the course assignments successfully. Fulfil those tasks will requires attention on my own weaknesses on writing ideas to express myself as well as being able to show confidence while I’m speaking in front of my colleagues and tutors. Resilience was key to adapt well to twists and turns over my learning experience, showing me clear route map to get my objectives. 
Therefore, and extra-time was needed to solve out these difficulties by active participation during class and completing the activities of this module







So What?
Analysis of the event

Being honest I never feel proud of my writing skills, the fact that I’m facing the challenge of start writing on different language increased even more my insecurity. After a few weeks of attending class, I feel that my writing skills have improved significantly due the knowledge I have received from the study program helped me to understand what I need to improve and how. For instance, going back to the first week I had poor narrative sequencing plus a strong difficulty getting started on writing assignments, along with easy distractibility during writing tasks. My teacher has taught me a better understanding of sentence structure from a simple sentence to a compound complex sentence, what it includes the subjet+verbo+objet, plus punctuation, connections and other components to develop my accuracy in building sentences and create the intended meaning of the idea 
Initially, I was not aware that the majority of this course would be placed to online instead of going in campus, if I had known I probably would not take this course as my previous experiences have been negative as I was getting distracted very easily while I was connected to internet, it was difficult for me being focused on the task the teacher gave me and most of the time the social media has disturbed myself of being proactive. Something I feel proud of learning and understanding is the importance of dedicate time exclusively to read and practice the exercises on the website along with starting my self-reflective diary which make me felt confident on this my first draft.  
Writing skills allow you to communicate clearly with others and create useful resources for the workplace. Even professions that don't focus on writing require written communication skills, from the initial application to daily tasks and record-keeping. (indeed.com)
 
According to indeed, official website of jobs, nowadays companies and organizations look for professionals with excellent writing skills in all the fields as key asset that helps people to land a good job. Communicate with others in a much better way being clearer within expressing ideas could make a great impression onto others that does not have those skills.

 


Public Presentations

Regarding to this topic I had to present in class, I felt quite nervous in the beginning but after a short time I realized that it comes out more easily that I had imagine, over that experience of feeling comfortable talking in front others that I had never seen before through the camara, I gained confidence by having positive thoughts about the first impression of myself doing this class exercise. Respect to my colleagues I noticed that some of them seemed very comfortable than others who showed some nervousness which is normal on this kind of tasks.  

The most challenging aspect of this topic was to develop my first power point presentation, where I had to present my five slides that would transmit a specific subject information in just 10 minutes to a group of 30 people plus the evaluator teacher who was checking on me all the time. I find it very challenging managing the time and keeping myself concentrated on my speaking to deliver the message in a logical order. The most surprising aspect of my speech was that I smile all the time also, I managed to make some jokes while I was explaining my subject. 
I believe that my first speech was convincing, and the audience catches the information satisfactory, as well I think there is more to improve upon the engaging with people, asking questions or feedback but I do need to study on my speech rate, such as having some little time spaces within ideas and making sure everyone is following me on my explanation. Asking questions as, I that clear? should I give some examples on this …? Etc. 

Vanessa suggests the 3A game skills: “The Body game, good posture will also affect your mind; Mental game, think positive about your presentation; Preparation game, practice your speech through more than 3 times”(Vanessa, 2019), I totally agree with the author on that statement of the 3A game, firstly the Body posture communiques much more than our voice, for instance we should control what to do with the hands while we are talking, along with keeping the front eye contact plus having straight body posture in the centre of the stage. Secondly having a positive attitude about the impact and importance of what I will communique means to people could improve my confidence during my presentation. Thirdly, as much I do train myself in front the mirror or asking to friends, they opinion of my presentation it will cause a better result specially if the english is not my native language.





Overall, I believe that resilience was a key during this course, sometimes I felt disheartened specially about my writing skills because during the preparation of my assignments it took more time than I expected due the lack of knowledge and misunderstanding of practical methods of academic writing. 
According to Kendra C. (2021), “Resilience gives people the strength to tackle problems head-on, overcome adversity, and move on with their lives”. This quote aligns well with my own experiences when I consider giving up to this course because my stress of added more issues to my learning process, however my teacher gave me guidance throughout the process providing me some videos and lectures to study on my weakness and it were all worthy in the end.



Conclusions

So What?
Analysis of the event

To sum up this report has showed three key topics covering during my firs module and has used the recognised reflective model to analyse the key aspects of my learning experience, finding pros and cons on this report as a Self- Reflective journal. 
Basically, the reflective learning helped me to be aware of the learning process as well and providing me tools to measure the level of my knowledge in contrast of my goals to achieve and the outcomes of this course. On the other hand, this methodological model of reflection encourages me to be more critical about my own capabilities as well to build my independent learning skills on writing, time management and public presentations. 
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