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[bookmark: _Toc7273137]Introduction 

The aim and purpose of this report is to focus on effectiveness within modern technologies. Within the workplace while exploring avenues of social media, marketing, information while looking at key area such as communication in a work environment. With an academic view; this will enable me to apply theories and concepts within the digital skills and research methods. I will make use of all academic materials from text books, journals and internet based around the subject matter. 
 Theorist within Digital Skills and Research methods can be deemed difficult to identify but with factors that have contributed to the usage in today’s technological advances.  To distinguish between the factors relevant to the task, knowledge and understanding of the of the product, app or software is required to fulfil the job at hand. With a fast-moving economic world and technological advances, we as individuals, employers, employee and the average retired individuals, will be forced to learn and adapt to new technological enhancements. 

[bookmark: _Toc7273138]Evaluation

Critical theorists such as Karl Marx have significantly helped us to understand how we evaluate the effectiveness of modern technologies within the social media. Through his observations, studies and writings, he has enabled us to see what is in front of us and examine the reality of why things occur, to a certain extent he explains why things happen. Concepts such as internet usage or online platforms has played a major factor. With the introduction of web-based emails, the expansions of handheld tablets and smartphones with cloud storages of a mini computer has allowed us to work more efficiently.  



[bookmark: _Toc7273139]Description 

[bookmark: _Toc7271407][bookmark: _Toc7273073]Technology saw a rise of users year on year from mobile phones to applications on hi-tech laptops with astronomic speeds on internet providers. With the world conduction business and pressure with different forms and platforms technology will continuously evolve. From a click of a button you can buy and sell anything from the comfort of your home or at work. Even with banking, gone are the days we need to go in and pay over the counter, with the likes of PayPal a telephone number is your bank account details. 



With emphasis on software and applications, this is a form of digital technology that’s key or is 
seen to be at apex within the technological world. Dropbox is known as to create a special folder on any computer which the contents will be synchronized into a smaller file. The software can be 
installed on all devices such as mobile phones, tablets and laptops. With apps for Microsoft Windows, Apple phones and Android, with exceeding 550 million users worldwide it a variable app and company.  
Google Drive is a file storage synchronization service developed and owned by Google. Launched 
In 2012, providing registered users to store files across devices and enable to file share. Google Drive offers apps with offline capabilities collaborative editing of documents, spreadsheets, presentations, and drawings. I found interesting Google drive and Dropbox unique and tools which is needed, like many products and services there is always going to be Pro’s and Con’s.





[bookmark: _Toc7273140]Google Drive Vs Dropbox (Compare)

	Main core feature comparison
	Google Drive
	Dropbox

	Free storage capacity
	15GB
	2GB

	Sign in required 
	YES
	YES – you can use your Google account to access Dropbox.

	Paid version (monthly)
	YES
	YES

	Syncing
	YES
	YES

	File Sharing
	YES
	YES

	Accessible on Laptop, tablet and mobile 
	YES
	YES

	Secure connection
	YES
	YES

	Password Protection for links
	NO
	YES

	Deleted File Recovery
	YES
	120 days only

	Network Drive 
	NO
	YES

	2 Step Verification 
	YES
	YES

	Encryption at rest and transit
	YES
	YES

	Additional information
	Data is secure under Google security and privacy policy.
	Highly recommended storage provider for back up needs. Ideal for small businesses 



Figure 1 
[bookmark: _Hlk7007663]https://www.prosancons.com/internet/pros-and-cons-of-dropbox/


[bookmark: _Toc7273141]Recommendation  

looking at this with a critical approach both products contribute a wealth of innovation and purpose, within their own right. With global users at 1.5 billion combined. These are tools that are needed and are in demand, Google has the advantage as being a global heavyweight and highly positioned within the tech world. With easy access to the internet and being an internet provider, its core business brings this in house. Both products namely the Google Drive and Dropbox always manage efficiently well and functions within reason. I feel Google Drive is a more user friendly and advanced software compared to the Dropbox brand. Technology has a role of importance to have the right tools which will enable us to create the correct model that can work for us as the consumer to satisfy our basic desire and fulfilment.  

[bookmark: _Toc7273142]Exploring Social Media as a tool (Instagram)

Social media is an all-purpose interactive component that is used by millions that facilitate the creation and sharing of information, political views, and sport related interests. Expression on highly sensitive areas like race, and religion sex and humanity are common subject spoken in volume through social media, many topics of expression can go viral bring attention to the masses. 
The era we live in now has great significant and noted as the digital era, it’s a fast-paced social society that will only benefit those that can compete in it. With today’s highly knowledgeable masses looking for the great news or a story that has not even broken out on Television networks like BBC and Sky.  
With the demographics from young to the retired living in rural parts of the country, I feel social media is a unique tool. The core model of marketing is a must and will need to be followed if social media is being fulfilled.



[bookmark: _Toc7273143]The Marketing Mix
Any business operating today will have sat down with it core members of staff and looked at Marketing, huge part of any businesses, franchise or company. With the frameworks of 4 Ps, this a model looking at 4 sectors of marketing Product, Price, Place and Promotion.
[bookmark: _Toc7273144]Price
The product service does not cost the end user this set up is known as “freeware” this is a software what will never charge or place any cost on the end user, for example the likes of Facebook and WhatsApp are free to use but will charge fee for companies if used.

[bookmark: _Toc7273145]Product 
Instagram is an app, which is ready to download with the right mobile phone and up to date software that is compatible with the features of the app.

[bookmark: _Toc7273146]Place
Like many Tech giants their products are intangible, will not require physical buildings; however, head offices to function will be in major cities like California and London. Most of the support network is online and in most cases support network/help desks will be in regions like India or Malaysia. 

[bookmark: _Toc7273147]Promotion
With the rise of the internet, the product sells itself and the volume of commercial companies that indorse the product.  Promotion is important but seen to be less involved, for example Barack Obama and more recently Donald Trump promote the product within their day to day job/roles.


[bookmark: _Toc7273148]Gathering Information

Any process that measures, collates or gathers information can be highly targeted around variables that can alter questions. Gathering information can be known as data collection, which is a component of researching in all fields of studies which may include, Political science, Math’s and statistics, and in this case Social media. Most methods will vary but the emphasis on ensuring accurate and honest data remains the same. Capturing quality evidence that allows social media companies analysis, which will lead to the conclusions and convincing results.
This method can be set up as a study or campaign which will require some  quantitative and qualitative data collection, making changes and altering data collection will reduce correct outcomes.


This is an area where in most cases history and archives are necessarily to produce correct information to the masses. We are in an era of digital information overload. Information can cause detrimental impact, for instance Tesco informed their shareholders the annual profits are up, but the truth of the matter it was down thirty-three percent. Or VW car manufacture sandal over emissions not meeting EU standards. 
Social media is very informative, where everyone has their own opinions in many cases not everyone will be heard.  Many Newspapers have been feeling redundant in the business of news and information, due to online articles and platforms anyone can be a news reporter with a mobile phone and a laptop.
With the influx of mobile phones, surveys and customer feedback can be done or used with an android device. It is increasingly popular, and it is the preferred method of data collection. Well over sixty-five percent of surveys done in the UK today are done with a mobile devices or tablets. The surveys cover all aspect of a product or services, to evaluate customer services experience, feedback or suggestions that allows you to show them improvements that are much needed. 
Text message surveys are very common and are unique and easy to reach the target audience, this also comes in varied languages such as English, Welsh, German and French. As English is not everyone first language it will cover a great demographic.  This great way to achieve high volume and fast responses in a short period of time.

[bookmark: _Toc7273149]Evidence of Professional online presence 

With all digital footprints, below I have illustrated three examples of the most popular social media platform used.
Evidence of Professional online presence:

[image: ]
Twitter: https://twitter.com/CoeurNatasha
[image: ]
Facebook: https://www.facebook.com/natasha.coeurdelion.507




[image: ]
LinkedIn: https://www.linkedin.com/in/natasha-coeur-de-lion-30a344184/

[bookmark: _Toc7273150]Conclusion 

During the time of my studies my findings have given me great abilities to demonstrate and find factors to fulfill this report. I have focused all valid points which reflect on digital skills and research methods.  As for the likes of Karl Marx his approach has contributed to the social media and technological revolution. 
With major enhancements of software and hardware, apps and networks, I am open minded to follow the trends which seems to dictate our lives in the digital revolution. With Instagram, Facebook and many other social platforms I am conservative but less active within the social media world. With digital skills having a great importance on our daily lives it’s fair to state the society we live in, we are required to be digitally sound or compatible regardless of age. 
Google Drive and Dropbox have made a strong contribution within the technology sector, I stick with my recommendations and highly feel these products are needed and have a huge demand and online presence, with significant impact and with the right infrastructure this will allow competitors like Google and Dropbox to expand and stay relevant to the masses. 
With an ever-advancing technological market, it is apparent that social media, its networks and digital developments are here to stay. 
My conclusions have given me a concise understanding and knowledge of the digital skills and research methods.
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