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Report takers should obtain record and disseminate as appropriate the following information, prioritising in accordance with the circumstances:

· Location, identity and contact details of the person making the report and the capacity in which they are doing so, eg victim, neighbour, friend, support agency;
· Identity of all parties involved (eg names [correctly spelt], sex, dates of birth, home addresses, telephone numbers);
· Location, times and dates of all incidents;
· Location, identity and contact information of the victim;
· Location, identity and description of any suspect and any vehicle they may have access to;
· Location of the incident or concern;
· Location of the suspect, victim and other potential victims;
· Whether any weapons are available to the suspect;
· Whether the incident has ended or is ongoing;
· Whether the parties are injures and if so, the severity of any injury and whether medical assistance is required;
· Whether anyone is at further risk of injury;
· Whether any person appears to be under the influence of alcohol or drugs;
· If appropriate, any past or current relationship between the victim and suspect;
· Whether there is any history of domestic abuse;
· Whether there is any history of violence by the suspect (not necessarily against the victim of the harassment);
· Whether there has been any previous conduct relevant to harassment by the suspect and whether this has been reported;
· Whether any court orders apply or are pending, eg, a restraining order of an injunction and if applicable, whether any power of arrest is attached to the order;
· First account of what the caller says has occurred (recording it verbatim);
· Details of the demeanour of the victim, suspect and others present and background noise (including shouting, words spoken);
· Whether there are any special needs in respect of the victim, witnesses, suspect of the person reporting that may affect the police response, for example, communication difficulties (eg language, hearing, speech), mental ill health or other potential vulnerability;
· Whether the person making the report wishes to remain anonymous (if so, obtain their reasons for this and provide them with details of a contact should they wish to call again);
· Any matter which could have a bearing on the investigation.

Checks to be made to ascertain if the suspect has had been issued with a previous Police Information Notice / ( Warning pre November
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