What should schools and local authorities do to ensure the well-being of their pupils? In answering this question, you should refer to legislation, policy, best practice and theory.

This essay will discuss what schools and local authorities should do to promote the well-being of pupils who are subjected to bullying. This essay will begin by looking at the definition of well-being linking to Abraham Maslow’s theory of Human Motivation. Further to looking at the definition and the concept of bullying, looking at who the bullies are, who the victims may be, where does bullying take place, why bullying happens, linking this briefly to theories of social interaction, symbolic interactionism and social learning theory, and what affects bullying has on mental health and well-being and the education of a child.  The essay will then discuss what legislation and/or guidance is in place, in Wales, to protect against bullying and how to enhance well-being, looking at what the Welsh Government believe should be done within a school setting. The essay will then discuss school policies for a primary school in Carmarthenshire, referred to as School A, and a secondary school in Carmarthenshire, referred to as School B. Further information will be discussed from Estyn, school inspectors for Wales, to establish if these schools are compliant with legislation and whether they have efficient strategies to combat against bullying.
 
[bookmark: _Hlk518412538]Well-being is a contested concept (Manning, 2012, cited in Alcock et al.), with many various definitions, expanding to describe the concept as ‘open to subjective, objective, political and comparative definitions (Manning, 2012, cited in Alcock et al., p.24). Harris (2002, cited in Utting, 2002) states that it is a concept that can be described as a form of human satisfaction. Mind (No Date) link well-being to mental state and defines as ‘how you are feeling and how well you can cope with day-to-day life’. Mentalhealth.gov (2017) assert that it is important to have a positive mental health throughout childhood and into adulthood. Manning (2012, cited in Alcock et al.) states that well-being can be linked to needs, with concerns to personal relationships and mental health issues arising from a negative state of well-being.
  
Needs are linked to Abraham Maslow’s theory of Human Motivation, Maslow (1987) states that people must begin with basic needs of life to survive, split into physiological needs such as food, water, clean air and warmth and safety needs, the need of security of a home.  Moving to the next level of needs, being psychological needs, split into belonging and esteem needs, these needs are where friendships and relationships are formed, and the feeling of achievements have been met. Once these previous four levels of needs are met, Maslow (1987) asserts that a person can achieve the greatest accomplishment from oneself. 

Powell and Ladd (2010) state that Dan Olweus was a researcher who began to study bullying. Children in Wales (No Date); Smith (2011) agree that there has not been one agreed definition of bullying with Welsh Government (2017) stating that there are many variations of the definition available. Although, Powell and Ladd (2010) assert that Olweus defined bullying as ‘a behaviour that leaves a child exposed, repeatedly and over time, to negative actions on the part of one or more other students’ Olweus (1993, cited in Powell and Ladd, 2010). 

The World Health Organization (2018) believes that

Bullying (including cyber-bullying) is unwanted aggressive behaviour by another child or group of children … it involves repeated physical, psychological or social harm, and often taken place in schools or other settings, where children gather, and online (World Health Organization, 2018). 

Bullying can be ‘associated with both physical and psychological intimidation, bullying may involve excluding a child from a group, physical violence or threats of violence’ Farrell (2009, p.39). Powell and Ladd (2010) assert that bullying has become a serious issue to children in schools.  Larkin (2009) asserts that bullying can be classified as a form of child abuse, leading to state that a survey, carried out by the National Society of Prevention of Cruelty to Children discovered that 43% of children reported acts of bullying. Mind (No Date) states that a victim of abuse is more vulnerable to experiencing poor mental well-being. Thompson (2013, p.224) states ‘that children who bully do not understand the difference between right and wrong’. 

Farrell (2009) asserts that some children with a behavioural or emotional condition may bully others, and although the issue would still need to be addressed, additional support would be required for the child to deal with their behavioural issues. Farrell (2009); Smith (2011) agree that there are particular concerns to children with disabilities of being victims of bullying. The Joseph Rowntree Foundation (2016) identified that children living in poverty faced more issues with their peers, thus leading to bullying. Larkin (2009) states that asylum seekers children can be victims of bullying, thus due to their parents not allowing them to play outside, due to insecurities and apprehension of abuse the children may encounter, then leading to bullying at schools and making it difficult to form relationships and friendships with other children. Welsh Government (2010a); UNICEF (2017) agree that bullying is equal between both boys and girls, with boys being subjected to more violent and physical acts of bullying, while girls are more prone to psychological forms of bullying by excluding  some girls from social groups and spreading malicious gossip.

Schwartz et al. (1997, cited in Smith, 2011) assert that bullies and victims can come from troubled or abusive homes. Smith (2011) assert that some children have individual development concerns, as a result of family issues, leading to bullying behaviour, some theoretical approaches include, social learning theory, cognitive contextual theory, attachment theory and family systems theory. Powell and Ladd (2010) assert that social learning is the most popular to describe the cause of bullying behaviour. Bandura (1977, cited in Swearer et al., 2014) believes that the social learning theory explains how individuals observe what others do and then repeat the act themselves.  Swearer et al. (2014) note that the social learning theory is broken down into 4 stages for an individual to learn, firstly they must pay attention to observe what is happening, secondly, they must retain this information, to thirdly be able to re-enact the actions and finally the action can be rewarded or punished depending on the actions being carried out. 

Williams and Roberts (2015, p.145) comment that bullying is most likely to happen during ‘break time, transition between classes, and before and after school’. Bullying can be seen as ‘an imbalance if power’ (Williams and Roberts, 2015, p.144), linking this to theory, Giddens and Sutton (2017) explain that bullying is an act of social interaction, where the bully attempts to control the victim. Frosberg and Thornberg (2016) assert that symbolic interactionism can be adopted as a theoretical framework for bullying, with its perspectives arising from social interaction.  Mead (1934, cited in Forsberg and Thornberg, 2016) notes that the way children have previously engaged in interactions has resulted in how they respond in social experiences, such as bullying, expanding to Bulmer (1979, cited in Forsberg and Thornberg, 2016) stating that the way a child reacts to other people and situations can result in acts of bullying. 

Children in Wales (No Date) state that devastating effects can result from bullying resulting in the negative emotional well-being of children and young people. Larkin (2009, p.77) states that the affects from bullying ‘can lead to self-harm, social anxiety, depression and can have a negative impact on educational attainment’. The result of bullying on a victim ‘can have severe psychological consequences … long after the bullying has ended’ Giddens and Sutton (2017, p.296), although Powell and Ladd (2010) state that long-life consequences can also affect the bullies as well. Williams and Roberts (2015) assert that when a child is a victim of bullying, their behaviour can change, they do not want to attend school and their sleeping and eating patterns can be disturbed, their performance in school work can decline, signs of anxiety or being more sensitive, damage to clothing of personal affects and obvious signs of physical abuse. Whittaker et al. (1998, cited in Madge, 2006) state that the main issue within school life is that children felt unhappy due to being bullied. 

Welsh Government (2014) provided a leaflet which states how to deal with a child that is being bullied. They assert that talking to their children, in an attempt to gather information of acts of bullying is the first step, followed by reassuring the child that the discussion regarding the bullying is the correct thing to do. 

Respectme (No Date) believes that bullying is an act which breaches children’s rights. Jeffs (2002, cited in Franklin, 2002) states that the second main point within the rights of young people is to protect children from acts of bullying and violence.  Freeman (2002, cited in Franklin, 2002) asserts that the United Nations Convention on the Rights of the Children (UNCRC) believed that children had the right to an equal opportunity within the education system. Welsh Government (2010b) assert that they had ‘adopted the UNCRC as the basis of all its work’ along with Welsh Government (2011) believing that every child has the right to education away from the worry of bullies. UNICEF (2017 p.39) assert that ‘children need a safe, nurturing and inclusive environment in which to grow, learn, thrive and succeed’. Kristoffersen (2018, p.64) states that ‘education is known to bring significant welfare to individuals’. 

The NSPCC (No Date) note that Wales has its own legislation and guidance which has to comply with the European Convention on Human Rights. Schools in Wales must ensure the well-being and safety of children, and to have a policy to include behaviour and bullying in accordance with the Education Act 2002. The NSPCC (No Date) assert that the Equality Act 2010 places duty to prevent discrimination, victimisation and harassment within schools. Alongside the legislation, Welsh Government published guidance in 2011 titled Respecting Others (NSPCC, No Date). Gov.uk (No Date) assert that all schools must have a policy in place to prevent bullying with the Welsh Government (2017) stating that the responsibility of ensuring that there is an anti-bullying policy in place at a school is down to the head teacher and governing body. Welsh Government (2011) states that schools need to take a proactive method to combat bullying with the Welsh Government (2017) believing that challenging bullying in an effective way would result in children and young people feeling safe at school and that their levels of happiness would improve.

Estyn (No Date a) assert that bullying is classed as a safeguarding issue within the Children Act 1989 and note that an incident of bullying should be classed as a child protection matter with the Children Act 1989 (p.30) stating that if there is ‘reasonable cause to suspect that a child is suffering, or likely to suffer, significant harm’.  The British Association for Counselling & Psychotherapy and The Children’s Society (2017) emphasise that support by means of counselling would be contributory to promoting positive well-being and mental health. 

School A (2017) believes that the head teacher is responsible in dealing with bullying incidences and acting proactively to deal with a situation of bullying is essential and anticipates that swift action would result in bullying actions being “nipped in the bud”, with the bully being punished accordingly, all incidents of bullying are recorded. Parents of the bully and victim would be invited to the school, with the purpose of gathering all vital information, as to what happened and why the bullying occurred. All members of staff should provide support, and having an empathetic teacher is essential to gaining trust to enable pupils to confide with anything that worries a pupil. The school provides a Social and Emotional Learning curriculum to provide strategies to assist in dealing with bullying. The policy notes that certain areas, during break times, are observed where bullying may occur. School A (2017) assert that a bully must be made aware that their actions are not acceptable, and that their behaviour must change, a first incidence is reprimanded by a verbal warning, with further incidences requiring formal meetings with parents ‘to discuss a possible suspension from school’ (School A, 2017, p.2).  School A (2017) acknowledged that they want all pupils to be happy and to reach their full potential, this can be linked back to the theory of Human Motivation discussed earlier in this essay. Estyn (2014, p.5), reported on School A, asserting that most ‘pupils feel safe at school and are able to approach any member of staff’, with the report continuing to state that the school meets the requirements of safeguarding policies. 

School B (2017, p.2) assert that they have ‘no place for the bully’ at the school, and therefore desire the school to be a safe place, with procedures in place to deal with acts of bullying. The policy aims to provide pupils with ‘the basic right to protection from any unfair behaviour in a safe and caring environment’ (School B, 2017, p.2), with the policy placing responsibility on to the school governors and all members of staff to comply with the policy and aid in combatting bullying. School B (2017) insist that every effort be made to prohibit bullying, and should it happen the pupils, who are bullies, will be made aware that the school considers bullying as an unacceptable action with resulting consequences, depending on the nature of the act and if the act is reoccurring, not only happened the one time. School B (2017) assert that a bully may be excluded, and upon return the pupil must attend a pre-arranged programme to assist in changing their behaviour, should this fail, the school would have to permanently exclude the pupil. Estyn (2010) comment that School B has an outstanding system for dealing with report of bullying and continually monitor for any incidents that may occur.  Estyn (2015) observed that pupils’ well-being is paramount at School B, with the majority of pupils feeling safe, also noting that only a few cases of bullying had occurred with them having been dealt with very effectively. 

Estyn (No Date b) state that all parents and guardians have the opportunity to complete a questionnaire that is provided before a school is inspected, and further explain that they do not have the necessary time or resources to investigate acts of bullying whilst they are inspecting at schools, although they do state that they consider matters, especially when the is re-occurring patterns. Estyn (No Date b) assert that they must report on the schools safeguarding arrangements and note their findings in the inspection report, with a safeguarding referral made should they school not be providing adequate safeguarding measures.

Therefore to conclude, in discussing the issue of how to promote the well-being of pupils which have been subjected to bullying, the essay began by noting that well-being is a contested concept, with its various definitions, although to narrow down the concept, it can be explained as how a child or adult feels when they are put in diverse situations, thus leading to be able to link to needing basic needs of Abraham Maslow’s theory of Human Motivation. The essay proceeded to discuss the complex concept of bullying, again, with no agreed definition, many agree that bullying is an unacceptable act, with many forms of harmful abuse, resulting in negative affects to mental health and well-being to many children and young people from diverse backgrounds. The essay continued to discuss how bullying is a breach of children’s rights as well as being a safeguarding issue. Many asserted that having an accurate anti-bullying policy within a school, can defeat bullying, linking back to the negative rewarding of the social learning theory, whereby a pupil punished for bullying, would result in others seeing the act as being unacceptable and in turn deterring others of carrying out acts of bullying. The essay discussed how School A and B respond to legislation and guidance, by discussing their anti-bullying policies, with brief notes on Estyn reporting on the schools performance in how the pupils felt at school, how acts of bullying were dealt with and noting that both schools met the requirements of legislation and guidance in the schools anti-bullying polices. The essay discussed how Estyn provide a questionnaire to establish how they gathered information from parents and guardians on the schools provisions and note that although they do not have time to deal with matters of bullying whilst undertaking their inspections, they do consider bullying as a serious matter and refer schools that have difficulties’ in meeting safeguarding measures. 
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