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The speedy rise of E commerce and online business 
Nature of the problem:-
One of the most concerning statistics we have seen in the last few years is the decline of the high street. The problem has caused by the speedy increase of E commerce and online business buying/selling. The online business means business transaction that take place online through the internet. According to Britain Retail Consortium, more than 85,000 retail jobs disappeared in the UK as result of online business (BRC.ORG. 2022). Often this is because of the impact of the COVID19 pandemic in the future viability of the companies. However, Greater use of the Internet. The faster growing demographic segment includes students and youth. Parking cost in the city centres. Saving money and time with abilities of comparison and viewing people feedback on the products online. As a result, people would prefer to buy goods and services online rather than go to stores. This led to, downturn in business, closure of the workplace. With the extensive that saw the employment sector has affected almost 9.4 million people suspended or unemployed according to (Mel Crate, 2020). Interestingly, this has offered opportunity for some companies cross the glop such as Amazon and ASOS, etc. to grew which has undoubtedly played a major part in the decline of UK retail.

Scope of the problem:-
Decline of the high street has been a reality that unescapable specially, in recent global economies and online businesses. As technology and business change, operational and resource will consequently affect. Furthermore, these changes have obvious effect on those who are working on hospitality, fashion, pops, clubs and retails sectors, along with self-employed like ‘taxi drivers, and security guards. Public-facing jobs, such as cleaners or gardeners, and shop assistants. In fact, the Centre for Retail Research stated that 148,132 UK retail jobs were lost and almost 20,000 shops and restaurants closed their doors. In addition, the impact is wider reaching, big companies like Mothercare, New look, Debenhams has affected too. In the other hand, E commerce has increased online shopping such as AMAZON, SHEIN, WISH, ALIBABA and EBAY.
The ripple effect of losing jobs is significant and undeniable. The impact of online shopping, whether negative or positive has affects the whole companies internal and external. 

Impact of the problem:-


The most cited cause of the high street’s demise is the rise of internet shopping, which seen as dramatic impact on the way people shop. Adding to that, the online business has huge impact on the high street decline. As 17,532 outlets (the Guardian, 2021) shut their doors for the last time in 2020. The data show that footfall levels fell by 57%–75% because of the lockdown applied back in March 2020 (Enoch, M. et al. 2021). Economic indicators suggest the UK is entering a period of recession, but some retail businesses have benefited during the pandemic. These companies has increased on sale at that period by 40 – 75% according to the JDR group (JDR group 2021). The most surprising finding was that while 59 percent of consumers surveyed say they prefer to shop online 
The effect that e-commerce has had on the high Street demonstrates how important is it to understand your customer’s need, and respond to the changes of the behaviour if companies want reach the productivity and profitability. 
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