


TASK 1- PERSONAL BRAND
My personal brand talks about my values, behaviours,6 skills and the way I present myself to others. Through the module I learnt that a strong personal brand is important because it helps individuals communicate their strengths and employability to potential employers. According to Pawar and Gandhi (2016), personal branding helps individuals distinguish themselves from others and helps them demonstrate their value in the competitive market. My personal brand is compassion, professionalism, integrity and commitment to learning. These qualities are important because in health care professionals are expected to provide high-quality person-care while maintaining professional standards (Fitzgerald, 2020) One of my strengths is my ability to communicate well and build positive relationships with people from diverse backgrounds. I am also dependable and willing to learn from experts. These qualities align with the NHS values of compassion, respect and dignity, commitment to quality of care, improving lives, working together with others (NHS Health Careers, 2026) Despite these strengths, I recognize that there are areas where I need to improve. I need to improve my leadership skills, digital literacy and professional networking skills. The module highlighted the importance of personal development. A strong personal brand will help me show value to future employers while supporting my long-term goal of becoming a competent and compassionate health care officer (Pawar and Gandhi, 2016; Fitzgerald, 2020) 
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Figure 1Source: Visible Network Labs (2023)
TASK 2- NETWORK MAP AND RATIONALE
My network is important in my future employment goal. Part of my network that is significant to me is my support network. This is made up of my siblings, close friends and children. They give me emotional support, boost motivation and support during tough times. It is proven that social support can enhance individual’s wellbeing, resilience and cope with stress (House,1981). The other part of my network is my career network. This comprises of university lecturers, academic tutors, supervisors and healthcare professionals. They can help me with guidance, feedback, knowledge on the health and social care sector. From the interaction with them, I can learn practical information about patient-centred care. The rest of my network is social network which consists of my classmates, student group. It can help me develop communication skills, teamwork and leadership. These skills are very important in health and social care as professionals often work with colleagues, service users and family. Overall, I have less professional healthcare network contacts but more personal network contacts. It is argued that often the weak ties can bring new opportunities, information and career progression (Granovetter, 1973). Hence, I need to strengthen my professional network by volunteering, NHS events and LinkedIn to boost my employability and achieve my career goals. 
TASK 3 – BLOG
Target Audience: Patients living with long-term health conditions
 Currently, digital technology is changing the healthcare system in the United Kingdom. The National Health Service (NHS) uses a variety of digital technologies to make healthcare easier to access, helps people to manage their own health, and ensures effective communication between patients and healthcare practitioners. For instance, there are applications like myDiabetes which enable diabetic people to check their blood glucose level and to access educational materials regarding their condition. People with asthma have applications which help them to monitor their symptoms, medication use, and triggers. Thus, digital technologies give people an opportunity to take more control over their health. Remote monitoring is another great invention. Patients with cardiac diseases can use blood pressure monitors and wearables sending information about their health directly to healthcare practitioners which enables early detection of any problems and avoiding additional visits to hospitals. Video consultations have become quite popular in the NHS. There are numerous GP practices providing video calls, online symptom checkers, and e-prescriptions. Digital technologies simplify access to healthcare services and save time and money for people living in rural places. However, there are some drawbacks in the use of digital healthcare services. Some elderly patients or vulnerable people might find difficulties in using digital technologies and have no access to the Internet, thus, creating a digital divide. That is why it is important for healthcare organizations to educate those patients on how to use new services and offer alternatives. The NHS Long Term Plan highlights the importance of the digital transformation in healthcare services provision. In the future, digital technologies will become very important in providing care for people with chronic diseases and delivering preventive care. 


ASK 4 –NHS EQUALITY, DIVERSITY AND INCLUSION
1. The main aim of the NHS Equality, Diversity and Inclusion Improvement Plan is to foster a fair, inclusive, and supportive workplace where every staff member can flourish, no matter their background, characteristics, or circumstances. 
2. This plan is focused on addressing the gender pay gap by enhancing pay transparency, keeping an eye on workforce data, and creating more opportunities for women to advance in their careers and take on leadership roles. 
3. Intersectionality is all about how various parts of a person's identity like race, gender, disability, and age interact to shape their unique experiences of disadvantage or inequality. 
4. A psychologically safe work environment empowers staff to express themselves freely, voice concerns, and report mistakes without the fear of repercussions, ultimately boosting both staff’s wellbeing and patient safety. 
5. The NHS is dedicated to enhancing the experience of internationally recruited staff by offering better induction programs, pastoral support, career development opportunities, and inclusive workplace policies. 
6. Leadership is crucial in fostering inclusive cultures, challenging discrimination, and ensuring that equality and diversity goals are woven into the fabric of organizational practices. 
7. One effective strategy for reducing workforce inequalities is to enhance access to career development, promotion opportunities, and leadership roles for groups that are often underrepresented. 
8.  By collecting and analysing data on protected characteristics, the NHS can pinpoint inequalities, track progress, and create evidence-based interventions to enhance inclusion. 
9. Flexible working policies promote equality by enabling employees to juggle work with family commitments, caregiving responsibilities, health needs, and personal situations. 
10.  To tackle bullying and harassment, one approach is to establish clear reporting procedures and encourage leaders to act promptly when concerns are raised.
TASK 5 – A letter to yourself
Dear younger me,
I know there were times when you felt completely overwhelmed by the pressures of school, anxiety regarding the future, and some personal issues caused you to feel overwhelmed at some point. As I review your development over time, I realize that the importance of emotional intelligence and resilience skills would have benefited you during the period when you faced these challenges. Emotions, self-awareness, the ability to recognize, understand and manage emotions, and also being able to recognize other people's emotions are some aspects of emotional intelligence. When in trouble, you may end up getting stuck in the problem rather than paying attention to your feelings. Developing more self-awareness would have allowed you to identify stress earlier and seek better coping mechanisms. You tend to think that failing is the same as making mistakes. I would advise you to consider seeking support whenever you face difficulties. Getting help from loved ones, teachers, friends, tutors or even mentors is not an indication of lack of competence.  Also, such a support system will allow you to receive useful suggestions and encouragement from other people. Try to be patient with yourself since achievements do not come overnight. It is easy to make comparisons with other people and end up putting unnecessary pressure on yourself. It is important to develop emotional intelligence and resilience skills in the health and social care environment due to the challenging conditions that professionals operate in. Having developed these skills earlier would have allowed you to remain composed when facing various challenges and communicate effectively. You would have found it easier to find the right balance between your personal life and studies. The most important thing is that everything that you go through contributes to the development of your personality. Do not forget that hard times are just a temporary part of your journey. 
Yours sincerely, 
Anita Addo 
TASK 6-GANTT CHART: FUTURE EMPLOYMENT GOALS
	Activities
	Year 1
	Year 2
	Year 3
	Year 4 

	Complete university modules 
	1
	1
	1
	

	Improve academic writing skills 
	1
	1
	1
	

	Devlop digital health skills 
	1
	1
	1
	1

	Attend health and social care 
	1
	1
	1
	

	Volunteer in healthcare setting 
	1
	1
	
	

	Build professional LinkedIn profile 
	1
	
	
	

	Network with health care experts 
	1
	1
	1
	1

	Gain placement experience 
	
	1
	1
	

	Update CV and Portfolio
	
	1
	1
	1

	Apply for NHS and healthcare
	
	
	1
	1

	Attending job interviews 
	
	
	1
	1

	Secure employment in healthcare 
	
	
	
	1

	Continue professional development 
	
	
	
	1



This Gantt chart represents the necessary actions that must be done in order to realize the goal of having a career in the health and social care industry. During the first year, the emphasis will be on the completion of university modules, developing academic writing skills, and improving digital skills. These actions are vital, since the employers in the healthcare sector value academic background alongside technology literacy. The second year will involve gaining experience, which will allow the translation of the theoretical knowledge into practice and understanding of patient care. In the third year, preparing for a job will become a priority through networking with healthcare practitioners, CV and professional portfolio update, and application for jobs. Networking will help in finding a job and developing a career (Granovetter, 1973). Finally, the plan involves participating in the interviews in order to get a job in the health and social care industry. Having obtained the job, CPD will be done as part of the strategy to develop further in the chosen profession. The NHS promotes lifelong learning and personal development in order to ensure career development and quality patient care (NHS Health Careers, 2026). 
TASK 7 –MAKING CHANGES REPORT
Introduction 
As the manager of a care home, I would like to roll out an electronic care planning system to replace our old paper-based records. Switching to digital care records can really enhance communication, cut down on documentation errors, and promote person-centered care by making resident information more accessible. 
Proposed Change 
This change means we’ll be introducing a secure digital platform where staff can log care activities, medication administration, risk assessments, and care plans all electronically. This move is in line with the growing trend of digital transformation in UK health and social care services. Implementation Process. Next comes the change phase, which includes training staff, installing the system, and gradually rolling it out. 
Skills Required 
For this implementation to be successful, we’ll need strong leadership, effective communication, problem-solving abilities, and digital skills. Leaders should clearly convey the purpose behind the change and offer encouragement throughout theprocess. 
Potential Barriers 
One challenge we might face is resistance from staff. Some team members may feel uneasy about using new technology or worry about added workloads. Additionally, varying levels of digital skills could impact their confidence and engagement. The financial costs of purchasing and maintaining the system could also pose a hurdle. To tackle these barriers, it’s important to involve staff in the decision-making process from the start. 
Conclusion 
Introducing electronic care planning could significantly boost our efficiency and enhance the quality of care we provide. This is subjective to how we use the electronic care, the skill of the people that use it and how it is needed by service users. 
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