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Level 6



Download the module handbook from Moodle and review the 
module handbook

As there are quite a few of us here, please ensure that your microphone is muted during all teaching until you 
are asked 
a question or there is a group discussion to prevent background noise.

You should attend every class and have a private space to work so that you can concentrate fully on the lesson. 

You should not be at work, shopping, driving or caring for children. 

Your camera must be always on during lectures please -Use the Teams university background to protect your 
privacy.

YOU must join via a laptop or PC/MAC  –No attendance permitted on phones or tablets

You will be removed from the session and logged as absent if you fail to adhere to these criteria.

This and all sessions will be recorded so that you can watch it again

Before we start….



Why is this important?

-This is a Full Time University course and as such the University definitions 
of engagement and decorum apply as they would in a physical classroom.

-Your Cameras must remain ‘On’ for the duration of the session in order 
to ensure equal engagement and for your lecturers to observe your full 
attendance of the session which is a condition for student 
loans/maintenance to be authorised. 

-You should be using a desktop or laptop device with a camera, speakers 
and a microphone so that you will be able to engage in the session on 
equal footing with your classmates. 

-You will be asked to share your screen and “present” your work, access 
documents, engage in writing activities use websites and create 
presentations which are either difficult or impossible on a phone. 
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Level 6



   
     Where Are We Now?
Module: Contemporary Themes for the Hotel and Hospitality Sector 

Week Lecture Topic

1 Introduction to the Module

2 Overview of Themes and Research

3 PESTEL Analysis and Policy and Practice Across the Hotel Sector

4 Writing Academic Conference Papers

5 Assignment One(1) Support and Introduction to Conference Presentation

6 Conference Planning and Management and Conference practice

7 Conference Practice

8 Conference Week and Module Feedback 



Recap-What did we learn last week?



Recap-What did we learn last week?
• Module Overview

• Assignment introduction 

• The concept of Contemporary Themes

• How Contemporary Themes impact our industry

• Examples of Contemporary Themes

• How to use Generative AI in Assessment



Quiz

• Contemporary themes are the negative issues or 
trends? True/False

• Why should hospitality student be concerned with 
contemporary themes?

• Why should hotel and hospitality industry be 
concerned with contemporary themes?



Today’s Objectives

1. Overview of assessment one (1)

2.  How to write introduction and literature review

3. Overview of required research 

4. Looking into more depth of each of the identified 
themes



Download the module handbook from Moodle and review the 
module handbook

Assessment One 
Submission: Thursday 31st October 
23:59 

Introduction 

Overview of the literature 



Introduction 
Outline the chosen contemporary theme 
and explore why it is of importance and 
relevance for the hotel and hospitality 
sector. Provide any background detail 
about the sector and why the 
contemporary theme is prevalent within 
the industry. (200 words) 



Overview of the literature 
 Identify a specific area within the 
chosen theme to focus your study on 
and examine the real impacts of the 
contemporary theme according to 
current literature. Draw on the latest 
findings from current journal articles 
and credible sources to get the best 
marks for this section. (800 words) 



Download the module handbook from Moodle and review the 
module handbook

Research 



Journal articles
•  Up-to-date and indicate new developments 

in your subject area.

• Specific, detailed analysis of a specific area of 
research.

• Authoritative

• Generally, peer reviewed (when published in 
academic journals)



Sources  
• https://www.hoteliermagazine.com/categor

y/magazine/

• The Institute of Hospitality is the global professional 
body for hospitality

• The Caterer

• https://www.socialtables.com/blog/hospit
ality/best-technology-publications/ 

https://www.hoteliermagazine.com/category/magazine/
https://www.hoteliermagazine.com/category/magazine/
https://www.instituteofhospitality.org/
https://www.instituteofhospitality.org/
https://www.thecaterer.com/
https://www.socialtables.com/blog/hospitality/best-technology-publications/
https://www.socialtables.com/blog/hospitality/best-technology-publications/


Download the module handbook from Moodle and review the 
module handbook

Themes



Themes…

• Digital transformation in hospitality and tourism

• Sustainability

• Safety and Crisis Management 

• Staff shortages and labor challenges



Digital transformation in hospitality 
and tourism

The hotel and hospitality industry is actively 
embracing advanced technology such as 
Artificial Intelligence (AI), Internet of Things 
(IoT), and automation to enhance guest 
experiences and streamline operations. This 
shift, which includes features like customer 
service robots, contactless check-in/check-out,  
and digital concierge services, is a clear 
indication of the industry's commitment to 
providing the best possible guest experiences.  



Have a look at the timeline and 
find one piece of information of 
interest to share with the group.  

techtalk.travel (2023)

Digital transformation in hospitality 
and tourism  



SWOT analysis

Artificial Intelligence (AI) in hotel and hospitality



Artificial Intelligence (AI) in 
Hospitality and tourism

Read through the article: The value of service robots 
from the hotel guest’s perspective and in your groups 
discuss the key findings and recommendations



1.How has the slow adoption of technology in 
the hospitality industry impacted productivity, 
and the guest experience, and what changes 
are being made to adapt to the increasing 
digital transformation and tech-savviness of 
guests?

2.What is the expected future of Artificial 
Intelligence (AI) in the hospitality industry, 
particularly in terms of boosting productivity, 
data analysis and forecasting, and guest 
experience?

Digital transformation in hospitality 
and tourism



Sustainability
There is growing emphasis on 
sustainability and eco-friendly 
practices within the hotel and 

hospitality sector.



Sustainability
Read through the article: Challenges and 
solutions for environmental sustainability in 
the hospitality sector and in your groups 
discuss an answer to your allocated question 
to share with the group. 



Sustainability
1. What are the environmental challenges faced by 

the hospitality industry are discussed?

2. What strategies are proposed for the hospitality 
industry to achieve environmental sustainability?

3. What  suggestions are made for the hospitality 
industry to enhance guest service while also 
promoting environmental sustainability?

4. What role do stakeholders play in promoting 
environmental sustainability in the hospitality 
industry according to this paper? 





The hotel and hospitality sector have 
been exposed to many crisis. A crisis 
can be a low probability, high impact 
event that threatens the viability of 
the hotel and is characterised by 
ambiguity of cause, effects and 
means of resolution.

Safety and Crisis 
Management 



Common crises in hospitality and 
tourism include natural crises like 
earthquakes and floods, environmental 
crises like oil leakages, geopolitical 
crises like terrorism attacks, political 
disturbances or wars, social crimes or 
road accidents and epidemic diseases. 

Safety and Crisis 
Management 



Read through the article: Crisis 
management practices during the 
COVID-19 pandemic and in your groups 
discuss the key findings and 
recommendations

Safety and Crisis 
Management 



Staff shortages 
and labour 
challenges
The hotel and hospitality sector 
face significant challenges in 
recruiting and retaining skilled 
staff



Staff shortages 
and labour 
challenges
Read through the article: Staffing 
issues among small hospitality 
businesses and in your groups discuss 
an answer to your allocated question 
to share with the group. 



Staff shortages and labour 
challenges

1.After reading the article, can you identify and discuss the unique labour challenges faced 
by small hospitality businesses in college towns?

2.How does the article suggest that high turnover rates in the hospitality sector affect 
service quality and overall business operations?

3.Based on the article, what strategies or initiatives could be implemented by these 
businesses to improve employee retention and mitigate labour challenges?



Download the module handbook from Moodle and review the 
module handbook

Any Questions? 



Recap
Today we have discussed:

• Assessment  one (1)
• How to write introduction and literature review
• Required research 
• Comprehensive discussion of each of the identified themes

Assignment 1 Deadline – Thursday 31st October 2024



Download the module handbook from Moodle and review the 
module handbook

Next Week!

Things to do by next week.. 

Choose and confirm your theme! 

PESTEL Analysis 
Policy vs Practice
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  Thank You 
     For 
                      Joining
  
       See you next week!

Dr Ernest Balutie Wavei
Email: e.wavei@uwtsd.ac.uk
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