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Pets at Home
Stoke WH NDC
Stoke on Trent
ST4 8GR


Dear Sir\ Madam,
 

I have been looking for a new and challenging job and this position also meets my expectations in terms of job responsibilities and the satisfaction derived from the work.
Since I worked at inventory department I learned how to maintain a professional behaviour and put maximum efforts for every task at work. I understand that this is a highly demanding job and I can easily cope with the responsibilities by working overtime to achieve business goals. 
I have an organised approach to my work. I have a pleasant personality and feel that I would fit well within your team and I am enthusiastic about playing a part in such a well, respected company.
I have experience of Microsoft Office and I can type letters and reports and manage confidential information. I am a quick learner and I am confident that I could develop in the role to exceed your expectations.
From my experience working in warehouse at inventory and hospital, I have developed exceptionally good communication skills both verbal and written, as well as excellent problem solving skills. 

I look forward to hearing from you.
Thank you for your time and consideration.

Yours sincerely,

Daniela Alina Cioranu


Daniela Alina Cioranu
88 Fletcher Road, Stoke, Stoke on Trent, ST4 4AJ
Email: c.r.alinadaniela@gmail.com  Mobile: 07448022993

PERSONAL STATEMENT
I am a confident communicator who works well with others. I am a good leader and feel that I am able to teach people the skills that I have learnt and show them how to do roles and tasks that they need to know how to do for their career. I am a self-motivated person and feel that I always have good ideas of how to motivate my team. I also have excellent time management skills.
KEY SKILLS
Able to use initiative and priorities workload. Able to work under pressure. Able to take responsibility. Able to teach colleagues new skills. Good experience working with Microsoft Office Word and Excel. Experience with achieving targets and KPI’s while working under pressure.
EMPLOYMENT HISTORY
Pets at Home 23 March 2020- present
Warehouse Operative/ Voice picking/ LLOP: Working as a picker, my main job is to build pallets in a safety manner and send them to the right lane. Other duties that I had in this site so far were rework and put away on the mezz.
Staffline 25 May 2016- 20 March 2020
Warehouse Operative: Working for the Inventory department at H&M my main duties were cycle counting stock under timeframes and creating space within the warehouse to make sure there was space created, other duties involved putting stock back into location under timeframes.
I also worked at packing and hospital. At hospital our main job was to solve all the problems for some orders , like some items are missing or wrong, not in the warehouse anymore plus web service errors.


Intergame Select SRL –Romania 21.12.2014 - 01.05.2016
Team Leader: Managing a small team and prepare it for amazing results and quality services for all our clients. My role was to support the team in the day to day operation, whilst monitoring accuracy levels and reacting to any issues that arise on the floor in the Shift Managers absence and to support and facilitate the operation and oversee accuracy and productivity to ensure that all KPI’s and deadlines are met.
Responsibilities and Duties: 
· To follow all processes and procedures as requested ensuring safety and high standards at all times
· Ensure Environmental, Health & Safety requirements are met
· Identify and report hazards, incidents and accidents
· Keep work area clean and tidy
· Use equipment in a safe manner
· Deliver outstanding customer service ensuring attention to detail and productivity at all times 
· Ensuring accuracy within the operation 
· Maintaining and monitoring KPI’s and individual targets 
· Flexibility to undertake duties outside of your normal job role to assist or support other managers and colleagues
· Collate productivity data for the shift manager 
· Assisting colleagues with any issues that may arise throughout the day in the absence of the shift manager and escalating when necessary
· To manage productivity and performance 

Vodafone Romania 22.09.2013 – 01.12.2014
Call Center Agent: I was answering incoming calls from customers who want to place orders, respond to inquiries, manage complaints, troubleshoot significant customer service problems, and provide general information. I was a member of the primary contact team for consumers interested in the products we were offering and I was responsible for assisting them in completing purchases online and over the phone.

Responsibilities and Duties:
· Answer incoming calls and respond to customer’s emails
· Management and resolve customer complaints
· Sell products and place customer orders in the computer system
· Identify and escalate issues to supervisors
· Provide product and service information to customers
· Research required information using available resources
· Research, identify, and resolve customer complaints using applicable software
· Process orders, forms, and application
· Route calls to appropriate resources
· Document all call information according to standard operating procedures
· Recognize, document, and alert the management team of trends in customer calls
· Follow up customer calls where necessary
· Upsell products and services
· Complete call logs and reports

EDUCATION
1999 - 2011
My education was mostly done in Romania were I did 8 years of School followed by 4 years of High School (my specialization was mathematics and information technology ).
Now I am a student at University of Wales Trinity Saint David in Birmingham where I learn about skills for the workplace. I need to go there every Tuesday and Thursday. 
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“TEAMWORK
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ARE EVERYWHERE.”

Vacancy - Stock Controller (Stoke)
We are looking for a Stock Controller

Reporting to: Stock Control Manager
Your main responsibilities will include:

* Ensure high standards are being met and mai

* Function within ateam of stock controllers, ensuring that all internal stock control processes within the
DCare followed to maximise stock availability and ensure that stock can be delivered to stores
accurately and in a saleable condition.

« Assistin maintaining the accuracy of the warehouse stock file, through perpetual inventory counts and
identifying damage reduction opportunities.

* Continuously improve productivity through maintaining pick paths and space u

* Maintain the Physical inventory in line with system driven Pl to control adjustments

* Assist inmonitoring all inbound PO's to close all orders within 48 hours and to ensure the orders are
closed without discrepancies to improve stock availability

+ Canrying out weekly full empty location checks and dealing with thorough investigations to resolve DC
discrepancies and Support Office queries

* Report on a weekly basis the stock KPI's and assist in the development of new processes and
procedures

* Monitor, investigate and authorise internal product adjustments to maintain stock accuracy

* Assistin relays to enhance productivity measures

ation.

Skills and competencies required include:

* Conversantin Excel and Word with the ability to design and write reports
* Experience of data analysis

* Forward-thinking with a customer centric focus

* Strong attention to detail and analytical

* Creative and resourceful under pressure

* Team player within the wider business

* High degree of flexibility

« Ability to work under presstre in a fast paced, ever changing environment

PayRate: Grade F

Preferable working hours : —Saturday to Tuesday working 6am till 6pm Saturday and Sunday and then
8am till 4pm Monday to Tuesday.)

If you wish to apply please forward your CV and Line Manager Endorsement Form to

Lblankley@petsathome co.uk closing date 11/09/2020





