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[bookmark: _Toc210644594]1.1 Introduction
The chosen job role in this written report is a social worker which has been chosen, as investigations  have been made to show that social workers “protect human rights” (Bradford College, n.d.).This reflects that socials workers are  supportive social work is an important role as it has been put in place to safeguard vulnerable individuals for example young children and the elderly. This report will include the duty of care that social workers provide  and will also cover the most essential duty of care,as well as the duty of care the skills required to fulfil the role will be discussed .The three main skills that are most important will be expressed more into detail and also how useful the skills are and the negative impacts that could occur if not followed and lastly,how strategies help preform the skills well.



[bookmark: _Toc210644595]1.2 Description of, and background to, [social work] in Healthcare 
Firstly,duty of care is a “legal and moral obligation” (Care Learning, 2024).This is  to make sure that individuals are safeguarded from any harm such as abuse,social workers work with many individuals which is viewed as a “caseload”(BASW, 2023).One duty  of  a social worker is  assessing individuals to meet their requirements which can also help them to create a solution to a safeguarding concern  they are facing which could be making “referrals”(BASW, 2023).Social workers duties are also to work in a team to ensure safety of individuals,however when it comes to interacting with vulnerable individuals “professional relationships” have to be maintained and also when safeguarding concerned have been raised information should be written down exactly how it has been said for professional purposes.The duty of care that stands out the most for a social worker is making sure individuals are being assessed because it helps social workers be aware of any  abuse an individuals are going through,which can be noticed through their behaviour changes for example “lack of social skills”(NSPCC, 2025).However,social work requires certain skills for the role for example communication is a key skill for the “ability to communicate clearly” (University at Buffalo, 2022).Another key skill is active listening as it helps Individuals receive the support that they need,patience is also another required skill   which will benefit the individual and social worker to make sure the right decision is made and also critical thinking  to be able to assess a situation accurately. 



1.3 Evaluation of the skills needed for [social work] in Healthcare
The 3 main skills that is essential is communication,critical thinking,and patience because communication is a form of expressing feelings but also some individuals are “non-verbal” which means that social workers how to practice a way of communication for non-verbal individuals as well as verbal individuals but also it helps protect individuals by making certain information confidential. when it comes to patience it is important especially for looking at individuals cases to make sure that it has been observed in the correct manner to ensure no key information has been missed out as it can lead the individual to a more bigger risk but also it helps social workers understand the situation better and clearer.Lastly, critical thinking is important  because it allows social workers to “evaluate each case” which means they have to justify their decision carefully  by the information that has already  been given and this to ensure they provided the best solution towards individuals.Communication is a helpful skill because it helps them build a bond with vulnerable individuals and also helps the social worker to be trusted by the individuals and for them to understand how the individual wants their needs to be met.Patience is helpful to staff to make sure they are not under pressure to create a calm setting which is also beneficial for the individual to make them feel safe and comfortable,when it talks about critical thinking   it is helpful for social workers so that they take time to reflect so that they do not “quickly jump to conclusion”(Anon, 2023).However if these skills are not followed it can demonstrate unsafe practice for example for communication if it is not demonstrated well the wrong information can be shared with the wrong person for example in a school setting if there is a concern about a child it needs to be reported to safeguarding team or someone in a higher position to make sure the child is in safe hands.If patience is not demonstrated it can lead to a bigger issue for example if a social worker is not patience with a child when the child is explaining they have been abused  the child might not end up not telling them how it happened which puts them in higher risk so it is best if they are more relaxed with no pressure.lastly,if critical thinking is not demonstrated it can put the social worker at risk of loosing their job because if a child is not safeguarded due to the wrong decision being made by a social worker it would create a bigger case between the social worker and child.
 





[bookmark: _Toc210644596]1.4 Tools and Techniques for [social work]
A useful technique for improving communication is also using body language to show expressions of what is being said and also when communicating with young children it is best to communicate with them like the way they would speak by using simple words and terms so that they understand the communication that has been passed through,make sure you speak in a steady tone of voice and it is very important to maintain eye contact so that the other person is fully aware they have the full attention on them and also these techniques were chosen because they are seen as techniques  that can be practice on a daily basis.However when it comes to emotions showing empathy can show good communication so that an individual will feel the supportive communication more,another important technique for communication is active listening because it reflects “listening through non-verbal communication”(Staff, 2025).To improve patience  empathy can also be shown to indicate supportive behaviour because it proves to the individual that their feelings have been valued to the extent of having full focus from the social worker,being “mindful” which means not judging based on what is being said to maintain good patience practice and this has been chosen as a technique because it is an essential attitude that goes towards the role of a social worker to gain trust and keep the safety of vulnerable individuals.To Improve critical thinking it is important to look at new information carefully,this technique has been chosen because it is a really important step to be able to demonstrate good practice in a working environment.



[bookmark: _Toc210644597]1.4 Conclusion
Overall,this report suggest duty of care is a legal requirement to ensure safety of vulnerable individuals.Duty of care as a social worker involves assess individuals to meet their needs and they also work in a team but however they always have to keep professional relationships. While information is being received it should be taken exactly how it is being said,there are key skills of social work which is active listening,communication,patience,critical thinking, but the 3 main chosen ones are communication,patience and critical thinking because they stand out as they all help support vulnerable individuals to make them to feel comfortable but also if not practised it can affect individuals reaching out for help and lastly,improving on these key skills it allows social workers to be more advanced and experienced in their career.
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