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	To operate in the hospitality business, there is a true need to develop specific abilities and competence that are critical while working in a team. Working in the hotel sector provided me with the opportunity to put my academic abilities and knowledge to use.  
In this context, with an intent to focus on the most important skill sets, I have resorted to the Gibbs reflective model as it helps in analysing the key anecdotes in a very diligent manner (Adeani et al., 2020). There are six stages of this model which have proven to be significant in describing an experience or event in a fully-fledged manner. Description is the very first stage as per this model in which the portrayal of the event is described in a specified manner. The skills which I have acquired while working with the housekeeping team will be delineated in this stage. Communication and interpersonal skills are some of the epic skills I have learned while interacting with customers. As a housekeeper, it was my duty to interact with my customers. Clients and colleagues stand the same as the other departments. While interacting, I have been able to form a genuine link with the individuals. 
Attention to detail is another skill which has been coined to be important when it comes to working in large hospitality organisations such as Premier Inn and Marriot International (Niu et al., 2021). The feeling is the second stage as per this model. Picking up the above-mentioned skills while working with the housekeeping team has been pivotal in the journey of becoming a seasoned housekeeper. Although neglected by many of the housekeeping staff, laundry skills are also regarded to be one of the most important skills sets to work in the hospitality industry (Robinson, 2021). Cleaning the sheets, washing and ironing have been some of the areas in which I learned to focus while working with the team. Throughout my journey I have had a mixture of positive experiences, educating myself regarding the loopholes and several other factors. After feeling, revaluation seems to be one of the most important stages distinguishing between the good and the bad experiences which I had while working with the housekeeping in recent times. My enrolment in the housekeeping training programs with a popular hospitality organisation has been one of the best experiences in my life prior to becoming a housekeeping staff. As I was always interested in the field of housekeeping, I will start searching for training opportunities in my city right after acquiring my hospitality management degree. The lessons which have been provided by the teachers have been invaluable and will stay with me in the long run. On the other hand, picking up the laundry skills has been a relatively poor experience as I was not able to pick up this skill set in an easy manner. Gaining familiarity with the types of tools and techniques to influence customers has been a tough journey for me. Finishing the allocated tasks within the stipulated time frame was also one of the toughest experiences for me.
In the analysis stage, I would like to focus on the learnings while working with the housekeeping team in a detail-oriented manner. I learned the power of staying organised in meeting the expectations of the customers in an extraordinary manner. I also learnt about the correct customer service skills which have been immensely supportive of paving my way to satisfy the customers in a unique manner (Lucas, 2023).
 The conclusion stage is all about the alternative tools, techniques and strategies which coils have been used for the purpose of promising a better outcome within a very stipulated time frame. Had I known the importance of the laundry skills I could have practised laundering in a better manner. Apart from that, I should have improved my time management skills from an early age. This would have been fruitful in pacing my career as a housekeeping expert in a renowned organisation (Gul et al., 2021).  
Based on the loopholes which have been identified while identifying my journey as a housekeeping expert, I have pondered upon an “action plan”. This action plan would aid in the process of overcoming the loopholes in a positive manner. The skills which I would be focusing on in the action plan are laundry skills, time management skills and organisation skills. Additionally, I would also experience the use of advanced technology to meet the customer's expectations in an efficient manner.  

















































Component Two: Housekeeping cleaning checklist 525 words

	Introduction  
In this essay, the measures which would be used for the purpose of improving the room service to the best possible standards would be delineated. The strategies to improve team effectiveness will also be portrayed in this essay.  

Main body 
The issue of frequent complaints regarding the house cleaning staff is common in the hospitality industry. In order to reduce the issue a proper housekeeping and maintenance strategy is required.  
As a housekeeping staff, it is important to focus on the cleaning and maintenance of the rooms for the guests (Lakshmanan et al., 2020). This would ensure customer satisfaction to the optimum level. For the purpose of ensuring that the rooms are cleaned to the business standards, it is important to inspect the lobby in the first place. The litter in the lobby must be cleaned as the lobby is the first place a gusset might notice. The second step is to provide adequate ventilation for the bedrooms. Keeping the door and window open before the guest's check-in and spraying room fresheners in the room is very important. The bed sheets and towels must be replaced and replenished at the right time (Hasan et al., 2022). Apart from this, dusting, and disinfecting the high-touch areas of the bathroom surfaces are important. Vacuuming the floors and furniture is also considered to be extremely important. The amenities and the consumables which the guests have been promised must also be replenished prior to the arrival of the guests (Chandra et al., 2022).  
The use of checklists in housekeeping and proper task allocation by the manager is crucial to enhance the team's effectiveness within a very stipulated time frame (Lee et al., 2020). As a housekeeping staff, I make sure that there is no added item on the checklist which cannot be fulfilled by us. In this case, collaboration and consistent communication with the other housekeeping professionals is a must. It is also important to adjust the various tasks to the needs of guests in an instant manner. Integrating skills and past experience has also been one of the most important principles which have been used for the purpose of providing the best guest experiences to the guests and enhancing the brand image of our workplace (Bednar et al., 2020).  

The checklists which have been created have been designed while keeping in mind the core values and objectives of the organisation where I currently work. Cleaning the lobby, cleaning the litres in the lobby, changing the bed sheets and towels regularly, and disinfecting the surfaces are some of the most important checklists which have been used as the checklists which would ensure effective guest treatment. These are the components which have been followed as per standards in the global hospitality brands. As a result, I can ensure that the checklist which has been followed in the essay will be useful in helping the brand attain higher growth within a very stipulated time frame.  


Conclusion 

In this essay, the measures which would be taken to enhance room cleaning services in a hotel have been described in an extraordinary manner. A checklist for standard room cleaning services has also been delineated herein. The efficacy of the practices for room cleaning has also been justified herein in the best possible manner.  
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