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1. [bookmark: _Toc107777505]Introduction 

During this Research Report, it will be discussed whether there is a need to provide training for technology to support students to collaborate at UWTSD. It will become clear which application individuals find the most complex and/or easy to use. Further into the report, there are results from the questionnaire, which show the students’ openness to receiving training prior to beginning the course. In my opinion, we believe that if there was some training provided before the beginning of the course it gives you some advantage in starting it. 
There is a lack of IT skills and digital experts in the UK, according to Russon.M (2021), this is due to “a lack of clearly defined job roles in certain fields”. 
He then goes on further to say, “there is a difficulty in making many technical professions seem appealing to young people, especially young women”. This suggests that young people are seeing higher levels of unemployment as they do not see the jobs as desirable. 
Being able to understand and use different applications collaborate effectively with peers or teachers, will allow the individual to have a positive learning experience. This may be due to them spending more time being productive, rather than still having to figure out how to use certain functions. This is supported by Gallegos.K (2018), who states that “those who lack technology skills at UWTSD, would struggle to communicate with peers”. Gallegos also believes it “would have a negative impact on their rest of their progress”.










2. [bookmark: _Toc107777506]Research design

These are the research design questions:
· Are students confident in using technology to collaborate?
· Which digital tool is most commonly used for collaboration at UWTSD?
· Is there a need to provide training on how to use technology to collaborate at UWTSD?

2.1. [bookmark: _Toc107777507]Research Question

The research question is:
· Is there a need to provide training on how to use technology to collaborate UWTSD?

2.2. [bookmark: _Toc107777508]Method 

For this research project, I will be working within the group to find the answer to the research question, “is there a need to provide training on how to use technology to collaborate UWTSD?”. We found that there was a need for great improvements in some people’s competence on applications used, such as Excel. 
So, we decided to begin conducting our own research within the university. We began by asking five students some questions. A short questionnaire was created, and we printed them out. Then on 14th July 2022, we went around the University Campus and chose five random students to ask to complete it. Prior to them starting the questionnaire, we had to explain to the participants the purpose of the research. We also informed them that the results will remain private, and those names will also be anonymous.
One person was responsible for the keeping the results safe.
The questionnaire produced quantitative results which means that is the results are represented by numerical figures instead of words. This is beneficial as a specialist is not required to interpret results. Another benefit is that it allowed us to easily identify which application the students struggle operating the most.
All five of the participants attend the uni and completed the questionnaire on campus, within a single session. This is beneficial as it does not take much time to carry out and the data can be easily analysed.  
After the data has been collected, it will be analysed, and a report will be created. 
Questions included in the questionnaire were:
· Do you feel able to use the OneDrive to collaborate with others at UWTSD? 
· Do you feel able to use the MS Teams to collaborate with others at UWTSD? 
· Rank these applications according to how competent you are in using them to collaborate with others on the OneDrive (B = Beginner, I= Intermediate, A= Advanced, N = No Experience). 
· Rank these applications according to how competent you are in using them to collaborate with others at UWTSD.
· Would you have welcomed training in how to collaborate using technology had it been available prior to the course? 


2.3. [bookmark: _Toc107777509]Ethical Considerations 

Informed consent – the participants will be made fully aware of the purpose of the research project. All participants involved took part voluntarily and gave their consent.
Confidentiality – the safety and security of personal information. In order to achieve this, there will be no requirement to put their name, address or age. They will only be referred to as participants throughout the report, allowing for anonymity.
None of the questions asked in the questionnaire are personal and should not cause any distress. This is essential as it ensures that the participants are comfortable answering and do not feel the need to lie on any of them.










3. [bookmark: _Toc107777510]Results























	Rank these applications in order, to which you would like to receive training.
	1 = Most needed
	2
	3
	4
	5
	6= least needed

	OneDrive
	
	1
	1
	2
	
	1

	MS Teams
	2
	
	1
	
	1
	1

	MS Word
	1
	1
	
	1
	
	2

	MS PowerPoint
	1
	1
	
	3
	
	

	Moodle
	2
	
	1
	1
	
	1

	WhatsApp
	1
	
	1
	
	
	3



	Rank these applications according to how competent you are in using them to collaborate with others at UWTSD
	B=Beginner
	I=Intermediate
	A=Advance
	N=No exp

	MS Teams
	2
	1
	2
	

	MS Word
	
	3
	2
	

	MS Excel
	2
	2
	1
	

	MS Stream
	3
	
	1
	1

	MS Forms
	3
	
	1
	1



4. [bookmark: _Toc107777511]Discussion

When asked “Do you feel able to use OneDrive/MS Team to collaborate with others at UWTSD?”, four out of five participants responded “yes”. This shows that nearly all the students believe they are competent enough to use these applications to complete tasks – group or individual.
The pie chart included in the Results, shows that the majority of students would’ve have been open to learning and gaining experience on how to use the apps properly beforehand instead of being forced to struggle or do some independent research. When asked “would you have welcomed training in how to collaborate using technology, had it been available prior to the course starting?”, only one student expressed that that they would not.
Participants were instructed to rank applications based on which they would like to receive training. Out of the five, zero people ranked OneDrive as first, which indicates that it is not the application which students find most difficult to use to collaborate with others.
MS Word received the least amounts of votes for training, two. 60% of votes for training were in the lower half, this may be due to the participants having used this application prior to starting the course. They should be able to operate Word without many issues, allowing them to successfully complete work.
MS PowerPoint had been voted once each for “most needed training” and “second most needed training”. However, three of the participants put it in the fourth position, which there means there is no urgency for training from the majority of the group.
Moodle had been voted for twice for “most needed training”. This is among the highest as MS Teams also received two votes. The results suggest that the students are not familiar with using Moodle and need to improve so that they can use the applications features.
The results in the table show that most of the students of comfortable with using WhatsApp as it was ranked last as the application that would like training for, by three participants - the most out of all. This was expected as WhatsApp is a social app which is used daily by most of the group to talk to friends and family.
MS Teams is an application that has a range of different competence levels. Two participants are said to be beginners. Meaning they have a very basic understanding of how to use Teams. However, two participants also said that they were advanced users of this app, suggesting that they are able to correctly use every function to complete work and collaborate with others.
MS Word is the application which the students all are the most comfortable using to collaborate with others at UWTSD. The results from the graph show that there is nobody within the group consider themselves to be a beginner or have no experience. Three of the five students claimed to be of an intermediate skill level when using Word, the highest out of every application. Two participants also said that they were advanced users of the app, this is also the highest joint with MS Teams.
According to the results in the second table, MS Excel is an application in which there are people at each stage of competence. Two students have classed themselves as beginners, two have said intermediate and only one for advanced. 
The data from the results section show that MS Stream and MS Forms are the applications which people find the hardest to use, therefore effecting their ability to learn and communicate with others effectively. 
In the second table, three students labelled themselves as beginners when using Stream and Forms applications. In addition to this, there was one person who said they had no previous experiences using the applications at all. Based on these results, training should be provided for Stream and Forms, or the students should independently practice using them.

5. [bookmark: _Toc107777512]Conclusion 
In my opinion, the students are not fully comfortable on some of the applications, especially MS Streams and Forms. This is an issue as it prevents teaching and learning from being effective, due to low levels of competence using them. 
A recommendation that I would suggest is watching a descriptive video or going through a document which explains how to navigate through the application and how to use features. The students can also search for the applications FAQs to help clear up any confusion. 
Not being able to collaborate using technology is detrimental to all parties as communication is limited, resulting in less work being done or it being done incorrectly. To overcome this, the students must take responsibility for their learning and practice within any free time. This will be beneficial as skills will be refined and tasks can be completed faster.
I find that there was a great need to provide training	, some students find it difficult to even comprehend using just the basic skills. I think that if we add training for even a basic skill would help. With technology training, students can be more involved as they’re able to communicate with peers without the need for face-to-face interactions. Having knowledge in technology will give you an advantage, for example, when doing presentations you’ll be able to do it much quicker. 
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7. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.
Is there a need to provide training in technology to collaborate at UWTSD? 
 
Names will remain anonymous, and the information collected will only be used solely for the purpose of this assignment.  
Please tick the box if you give consent for this questionnaire to be used. ¨ 
1. Do you feel able to use the OneDrive to collaborate with others at UWTSD? Please circle. 
· Yes  
· No 
	 
	 


2. Do you feel able to use MS Teams to collaborate with others at UWTSD? Please circle. 
· Yes 
· No 
3. Rank these applications according to how competent you are in using them to collaborate with others on the OneDrive (B = Beginner, I= Intermediate, A= Advanced, N = No Experience). 
· MS PowerPoint 
· MS Word 
· MS Excel 
· MS Streams  
· MS Form 
4. Rank these applications in order, to which you would like to receive training on how to use.  
· OneDrive 
· MS Teams 
· MS Word 
· MS PowerPoint 
· Moodle 
· WhatsApp 
5. Would you have welcomed training in how to collaborate using technology had it been available prior to the course? Please Circle. 
· YES 
· NO 
	THANK YOU. 
	 



Do you feel able to use the OneDrive to collaborate with others at UWTSD?

yes	4	no	1	Column1	



Do you feel able to use MS Teams to collaborate with othrrs at UWTSD?

yes	4	no	1	Column1	



Would you have welcomed training in how to collaborate using technology, had it been available prior to the course starting?

yes	
Do you feel able to use MS Teams to collabarate with oters at UWTSD?	4	0	1	no	
Do you feel able to use MS Teams to collabarate with oters at UWTSD?	1	0	Column1	
Do you feel able to use MS Teams to collabarate with oters at UWTSD?	0	4	
