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Dear manager,
I have come across your advert on indeed for the position of motor mechanic, I would advise you to look at my C.V as I have an extensive collection of mechanical and engineering experience.
Without sounding to overconfident I feel that I have a unique background in motor vehicle maintenance, and I know I would be a very good addition to your team. I am completely competent working with any make and model of vehicle weather that be individually or as part of a team. 
My other strengths include but are not limited to the following:
· Represent my employer in a professional manner.
· Time served, ability to create and adhere to deadlines and or targets.
· More than happy to work at a place of business or as a mobile technician where and when required.
For any mor information regarding my skills and qualifications please view my attached C.V.
Currently I am looking to work for a reputable motor vehicle maintenance company like yourselves where there's opportunity for me to grow within the business and expand my already extensive motor vehicle knowledge.
I would appreciate the opportunity to attend an interview, in which we could discuss the benefits and value I can bring to your company.
Thank you very much for your time and I look forward to a response from you.
Wayne Dickson. 


Wayne Scott Dickson
[07380669702]
3 Clos Caer Elms
Llanelli 
Carmarthenshire
SA15 3DF
NI: JK727975D
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Profile
I am a young enthusiastic male; I have achieved both relevant work and life skills since leaving school in September 2007. I have a full UK driving license and also have my CBT bike test. I studied motor vehicle engineering through the first year before leaving college for full time employment, where I have gained all round working experiences including providing excellent customer service, IT and time management skills. I then went on and qualified as a DAF technician after a 3 year apprenticeship. 
More recently I have married my wife, had my son and expanded my skills to cover motorhomes/campervan and caravan maintenance. 

[image: ]Experience
University of Wales trinity saint David
(april 2021 – april 2022)
Swansea
Currently completing skills for the workplace course at university of Wales trinity saint David, this will better my understanding on how businesses are managed and run, it will also help with my computer skills.
3 A’s Leisure 						(Sept 2016 – July 2018)
Carmarthen
Motorhome service engineer/mechanic
During my time at 3 A’s leisure daily tasks included servicing, repairing and maintaining both motorhomes and caravans to a high standard, the tasks would include but are not limited to fitting tow bars, solar panels, air conditioning units and minor damp proofing repairs. I would often be on call visiting clients out on site throughout west Wales. I would always pay high attention to detail around my workspace, keeping it clean, tidy and safe at all times. I gained servicing certificates that include electrical and general servicing. range of skills tow solar air con damp proofing. out on site call outs

Watts/DAF truck center
Swansea/Bristol			
HGV vehicle technician apprentice			(Aug 2010 – Sept 2016)
I spent 3 years working towards qualifying as DAF vehicle technician and have completed my NVQ level 3 HGV vehicle technician. I spent the majority of time in the work shop in Swansea as well as attending college every 8 weeks for fortnightly block release in Bristol. While in the workshop I inspect various types of HGV’s to bring them up to the Vosa mot standard, I diagnose and repair, service and maintain vehicles. I attend breakdown call outs using the company vehicles. Following my apprentice graduation I remained with the company for some time continuing to develop my skills including daily repair of commercial vehicle's and preparing for testing also gained experience with hydraulics, electrical and fault diagnostics. I worked to tight time scales, individually and as part of a team. Before moving on to expand my skills in other areas. . 

Smart Logistics
Swansea			
Drivers mate/experience					(Jan 2010 – July 2010)
I spent 7 months gaining work experience at Smart logistics while aiming to achieve my LGV driving license through the skill building program. During my time at Smart I have learnt a lot relating to working within the logistics field, multi drop delivery, vehicle maintenance and the importance of safety in the work place.

Adecco UK Ltd
Swansea
Swine Flu advisor					(July 2009 – Aug 2010) 
Working shift patterns between the hours of 8am and 12 midnight – using my customer service experience.
I am handling inbound calls, taking calls from the general public and advising them on issues concerned with swine flu. 

CONDUIT
Swansea
Accounts and Service Manager	[May 2008–Nov2008]	
I am very customer focused and aim to deal with as many customer queries satisfactorily first time.  
I am experienced in using Conduits database system for Customer Service and I am knowledgeable in using windows based office packages including word, excel and powerpoint.  
My day in work consisted of dealing with customers providing them support and advice via the telephone, 
Working a flexible shift pattern including evenings and weekends.
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Skills and achievements
 
· Full driving license
· CBT Bike Test
· HGV qualified technician
· Training in Customer Service
· Computer literate
· I’m an excellent team player as well as being able to use my own initiative
· I  Interact well with people and have a positive work attitude
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Education

September 2002 – June 2007
Gowerton Comprehensive School, Swansea
GCSE – 
Maths
English
Science

September 2007 – April 2008
Gorseinon College, Swansea
Motor Vehicle Engineering – I studied Motor Vehicle engineering in Gorseinon College learning a range of basic mechanical skills; I was a keen student often having praise for the quality of my work and attendance.  
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Training

I am currently completing the skills for the workplace course at university of Wales trinity saint David to better my understanding of how businesses are managed and run.

· Customer Service training courses. I have completed x2.
· I carried out work experience in 2006 for a building company called Specifix Building Contractors, here I learnt numerous skills relating to all aspects of building/contract work, I have since helped in the renovation of my grandparent’s farm house/conversion and have good knowledge of on site working. 
· I was a Part-time glass collector at the, King Arthur Hotel, Gower during the summer of 2007
· Full UK Driving License
· Various courses relating to employment
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Interests
My main enjoyment and interest is driving and motor sport, I enjoy working on my car  in my spare time as well as helping friends and family out when the need work on their car done I am competent in many tasks.
 I enjoy being a team player and excelled at school level in Rugby.
 I like to spend time socializing with friends and family.
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References
Available on request.

Availability: Full time, No booked holiday dates.


Reflection.
kolb (1984) states that we should actively reflect upon our experience's that guide us with our development and learning. 
Julia kagan (2021) states that a cover letter should be a written document sent with a job application emphasizing they're skills and showing an interest in the company and the job opening they have. A cover letter is important when being sent to a potential employer because it needs to stand out, a very professionally written cover letter and C.V are what determines whether you make it thorough to an interview stage.
Tom grencer (2021) said that C.V is an abbreviation for “Course life” or “curriculum vitae” which is supposed to be a 2-12 page document that explains and talks about your skills, qualifications and looks back on all of your professional accomplishments since back in school. 
I don’t think there are any negatives to reflect on in relation to the job advert on indeed (2021) for motor mechanic as I am very competent and experienced in that industry. I do however know I can improve with my I.T skills and doing this would allow me to write a more detailed cover letter I did learn a lot about this when watching the ted talks you tube videos (2019). This also goes for my C.V watching the ted talks tutorial about creating a C.V was very useful in explaining how to create and present a professional C.V with the specific information required to show potential employers your skills and qualification's specific to the job.
From now on I will do a lot more preparation and research into writing techniques and professional ways to complete an interesting cover letter and C.V. I am currently completing a course on skills for the workplace and on completing this I am sure my writing and learning skills will have progressed a lot. Looking back at my C.V I think there are still some things that could do with being removed and other skills I have that could do with being on there but for the job I am applying for here I think there is more than enough information on my motor mechanic experience, this shows I am confident in that sector at and position within the company. This also shows I am willing and keen to expand and move up within the company to get to a managing position. 
There are not many relevant jobs within my local area specifically suited for me and this is another reason I chose this as the job matches my skillset and the place of work is around the corner from home giving me a better work life balance. This also saves money on fuel and other traveling expenses.
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Appendices.
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Motor Mechanic
King Dawid Tyres AR AT ¥ 7 reviews - Llanelli 5A15 3EU

£19,500 a year - Permanent

# Responded to 51%- /4% of applications in the past 30 days, typic

days.

Mechanic/tyre fitter needed for immediate start,
Must have experience,
Must have a driving Licence,

Mot tester very desirable (will pay more)
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