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1. Introduction
The health and social care sector includes many professionals who help people with their health, development, and well-being. One important role in this area is the Health Play Specialist (HPS). These professionals work mainly with children and young people in hospitals and healthcare settings. Their job is to help children cope with illness, medical procedures, and hospital stays through play and communication (National Association of Health Play Specialists, 2024).

This report will describe what a Health Play Specialist does and explain three key skills needed for the role: excellent verbal communication skills, patience and the ability to remain calm in stressful situations, and a desire to help people. It will also discuss ways to improve these skills and show why they are important for the job.
2. Description of the Role of a Health Play Specialist
A Health Play Specialist uses play to help children understand and cope with medical experiences. They are trained to use therapeutic play techniques to reduce fear, build confidence, and support emotional well-being (NHS, 2023).

Their main duties include:
- Preparing children for medical procedures by explaining what will happen through play or stories.
- Supporting children and families emotionally during hospital stays or treatment.
- Working with nurses, doctors, and psychologists to meet each child’s emotional and developmental needs.
- Observing and recording how children respond to treatment and play sessions.
- Educating parents and carers about how to support their child at home.

For example, before a blood test, an HPS might use a toy syringe and doll to show the child what will happen. This helps the child feel more in control and less scared. Health Play Specialists work closely with healthcare teams to make sure that each child receives both medical care and emotional support.
3. Essential Skills Required for the Role
Health Play Specialists need a range of professional and personal skills to perform their job effectively. Three of the most important are excellent verbal communication, patience and calmness, and a desire to help people.
3.1 Excellent Verbal Communication Skills
Good verbal communication is one of the most important skills for a Health Play Specialist. They must be able to explain medical information clearly to children and their families. This means using simple, friendly language that matches the child’s age and level of understanding (Royal College of Nursing, 2022).

For example, when explaining an X-ray, a Health Play Specialist might say, “This special camera will take a picture of your bones, like a superhero scanner,” instead of using complex medical terms.

Communication also includes listening carefully, showing empathy, and adjusting how you speak to suit different people. HPSs also need to communicate clearly with doctors, nurses, and parents to make sure everyone understands the child’s needs (NHS, 2023).
3.2 Patience and the Ability to Remain Calm in Stressful Situations
Working with children who are unwell can be emotionally challenging. Some children may cry, refuse treatment, or show fear and frustration. A Health Play Specialist must stay calm, patient, and supportive in these situations (NHS Careers, 2023).

For example, if a child becomes upset during a blood test, the HPS might calmly distract them with a game or breathing exercise. Staying calm helps the child feel safe and reassured.
3.3 A Desire to Help People
The desire to help others is at the heart of all care work. A Health Play Specialist must truly want to make a difference in children’s lives. This motivation helps them stay positive, kind, and dedicated, even on difficult days (Burnard and Morrison, 2020).
4. Strategies to Improve Each Skill
There are many ways a Health Play Specialist can develop and improve their skills through reflection, learning, and self-care.
4.1 Strategies to Improve Verbal Communication Skills
Reflective practice helps professionals learn from experience (Gibbs, 1988). Role-play and simulation allow them to practise conversations, while attending workshops and CPD courses helps them update their communication techniques (Cant and Cooper, 2017; Royal College of Nursing, 2022).
4.2 Strategies to Develop Patience and Calmness
Practising mindfulness helps reduce stress and encourages calm thinking (Hülsheger et al., 2013). Talking with colleagues or supervisors can provide emotional support, and managing time well allows professionals to remain patient and focused.
4.3 Strategies to Strengthen the Desire to Help People
Reflecting on personal motivation, volunteering, and continued learning can strengthen a Health Play Specialist’s desire to help others (Burnard and Morrison, 2020; National Association of Health Play Specialists, 2024).
5. Conclusion
The Health Play Specialist is an essential professional in the health and social care sector. Their work focuses on supporting children’s emotional and psychological needs through play and communication.

Three key skills—excellent communication, patience, and a strong desire to help—are vital for success in this role. By improving these skills through reflection, training, and emotional awareness, Health Play Specialists can provide the best possible support for children and families.
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