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1. Introduction.
This report discusses Mrs Thompson, an 84-year-old woman who was just discharged from hospital after pneumonia. Due to her age and mild dementia, she needs ongoing assistance as her situation also poses issues of medication safety, safeguarding and the need for coordinated care from professionals. The report highlights three crucial areas of professional practice which are significant to keeping safe and person-centred care. Firstly, it considers effective communication with Mrs Thompson and her family, including the use of the Equality Act and Berlo's model of communication. Secondly it looks at good administrative practice including the proper maintenance of records, confidentiality and the needs of the Data Protection Act. Lastly, it addresses collaborative working across a range of professionals who provide Mrs Thompson with care. The report explores how these practices can help Mrs Thompson be safe and independent and to be treated fairly.
2. Importance of Effective Communication within Mrs Thompson’s Care
Communication is vital in health and social care as this can enable safe, respectful and person-centred care to be provided. This is especially important for Mrs Thompson because of her age, she lives alone and has mild dementia as it can impact on her memory, concentration and communication of her needs. It is therefore important that adaptations are made and that she is part of any decisions about her care.
Professionals need to be identifiable – use simple and appropriate language and ensure that there is adequate eye contact and allow time for Mrs Thompson to understand and respond. Key information can be repeated, and written reminders and medication charts or visual prompts can be used to support her further (Alzheimer's Society, 2024). Communication should also include an opportunity for Mrs Thompson to voice her wishes about taking medicine, her routine and how she lives her life. This is to affirm their autonomy, dignity and individual choices of a person-centred approach. Family members may also be able to give helpful information on her normal behaviour, routine and changes she has experienced. But information must only be shared suitably, with consent or if there is a lawful and safeguarding reason for sharing.
2.1 Equality Act 2010
The Equality Act 2010 is applicable as professionals are expected to avoid discrimination and make reasonable adjustments where necessary. However, with Mrs Thompson's dementia it might present a challenge for her to understand or convey information. Health and social care professionals can then allocate extra time, make relevant information available and offer suitable communication support to make sure that she is not disadvantaged when accessing health and social care support. Equality and person-centred practice mean that professionals need to be aware of her individual needs and not presume that one way of communication will be appropriate for all service users.
2.2 Berlo’s Communication Model 
Berlo's (1960) Sender Message Channel Receiver (SMCR) model is helpful to consider when thinking about communication with Mrs Thompson. The model consists of four components: sender, message, channel and receiver. In this case the person sending the message is the professional, the information is the message, which can be oral or written, and Mrs Thompson is the person receiving the message. The professional needs to consider her communication skills and select the right medium, tone and style of language to ensure the message is understood. A professional might use simple verbal instructions and provide a medication reminder that is written down making sure of Mrs Thompson's understanding when explaining. Her memory and concentration may also be impaired in dementia, so it is important that healthcare providers do not use words that are overly complex and that they repeat key information when needed.
2.3 Overall Importance of Effective Communication
Overall, good communication can minimise misunderstandings and medication risks, helps to protect Mrs Thompson, uphold her dignity, independence and participation in her care.
3. Importance of Good Administrative Practice in Mrs Thompson’s Care
Health and social care requires good administrative skills, it helps to provide safe, organised and accountable practice. For Mrs Thompson it is especially significant that she is an older lady, has mild dementia, struggles with her medications and has safety concerns. Keeping accurate and up-to-date records helps professionals to know her needs, to track changes to her condition and to give her an appropriate support.
3.1 Record Keeping and Incident Reporting 
 Keeping records of pertinent information related to evaluations, medication, changes in health, incidents and conversations between professionals is necessary. The organisation's incident reporting system should be used to accurately record the incident where Mrs Thompson missed her medication. This enables health care professionals to determine what has occurred, to identify risks, and put in place appropriate interventions, such as asking for a medication review or offering further assistance. In the same way, the time when Mrs Thompson was found outside and was not wearing appropriate clothing should be noted and reported as it could possibly raise concerns about Mrs Thompson's safety, vulnerability or ability to care for herself, which could affect her independence.
Mrs Thompson has access to a variety of support, such as her GP, community nurse and domiciliary care workers, so accurate records are particularly important. Good documentation enables all professionals to have access to up-to-date information and mitigates the chances of miscommunication, repeated assessments, medication error, or a delay in response to changes in her needs. Drug mistakes could be minimised by using eMAR charts which will alert when medication is missed. Good governance, accurate records and safe care delivery are key priorities as identified by the Care Quality Commission (CQC, 2023).
3.2 Data Protection Act 2018 and Confidentiality
Another issue of administrative practice is confidentiality and information security. There are requirements for the responsible handling of personal information in line with the Data Protection Act 2018 and the UK General Data Protection Regulation (UK GDPR) (Data Protection Act 2018; Information Commissioner’s Office, 2023). The Data Protection Act is founded on the principles of lawfulness, fairness, transparency, accuracy, security and accountability. The medical information, care notes and personal history of Mrs Thompson is regarded as sensitive data, which should remain confidential. It should be stored securely, maintained and shared with only those who have a professional need to access it and are directly involved in her treatment, unless with the proper consent and/or legal purpose.  
Whilst confidentiality must not impede the exchange of information between staff members where this is demanded to ensure Mrs Thompson's safety and care, it must be adhered to.
3.3 Care Plans, Risk Assessments and Professional Practice
Good administration also encompasses holding care plans, updating risk assessments, documenting concerns regarding safeguarding and ensuring that the relevant people are informed. These help to ensure that care is co-ordinated and responsive to Mrs Thompson's needs.


3.4 Overall Importance of Good Administrative Practice
Overall, good administration promotes safe and person-centred care which ensures information is accurate, confidential and accessible to those who have a legitimate need for it. For Mrs Thompson good record keeping, suitable information management and compliance with legislation can minimise risk, help safeguarding and ensure continuity of care.
4   Importance of Collaborative Working with Other Professionals
4.1 Roles of Professionals in Mrs Thompson’s Care
Assisting others with several needs will involve collaborative working as an important component of effective health and social care. Mrs Thompson needs co-ordinated support due to her age, mild dementia, problems with medication and concerns regarding her safety. Health and other professionals who work with her include her GP, community nurse, domiciliary care workers etc. Collaborating can offer a unified method to her physical health, medication, safety and wellbeing.
4.2 Effective Multi-Agency Working
All professionals bring their own knowledge and skills. The GP will be able to check Mrs Thompson's medical history and medicines, and the community nurse will check her health and detect changes in her health. It is possible for domiciliary care workers to see how she acts, carries out daily activities and how she manages them. If these professionals can exchange relevant information, it can be helpful in detecting concerns at an early stage and take the necessary action.
By communicating with regularity and undertaking care reviews and appropriate documentation will help ensuring that professionals have access to up to date information about Mrs Thompson. She should also be included in discussion and decision making related to her care, wherever possible, as this will help to promote person centred practice, dignity and independence.
4.3 Challenges of Multi-Agency Working
Multi-agency working may have challenges as different agencies may have different systems, agendas and protocols. The risk of delaying information may result in issues related to Mrs Thompson's medicine or safety not being addressed promptly. There may also be concerns among professionals about what information can be shared due to confidentiality issues.

4.4 Strategies for Overcoming Challenges 
Communication processes and good leadership, respect for each other, can help to diminish these challenges. A multidisciplinary team meetings and care review on a regular basis can be used to discuss concerns and agree responsibilities. Secure information sharing systems can also help to facilitate appropriate communication and to safeguard Mrs Thompson's information.
4.5 Overall Importance of Collaborative Working
Mrs Thompson highlights the importance of effective working relationships and proves that multidisciplinary approach can enable early intervention, ensure her safety and allow her to continue functioning independently while receiving the support she needs. It means that she receives a holistic and consistent care package overall and the health and social care team's expertise and skills complement each other, and when they work effectively together, safe person cantered support can be achieved.   
5. Conclusion.
This assignment has looked at the significance of effective professional practice in the context of Mrs Thompson's care, through the three key areas of: Effective Communication, Good Administrative Skills and Collaborative working with other professionals. Effective communication has been emphasised as key when supporting an older person with mild dementia as this will help the professional to understand her needs, respect her choices, maintain her dignity and ensure person cantered care is provided. The Equality Act principles are applied to ensure Mrs Thompson is treated fairly, and reasonable adjustments are made to help her communicate. In addition, the role of effective administration, proper record keeping, incident reporting and the handling of personal information have been explored within the assignment. Compliance with the requirements of the Data Protection Act helps to ensure Mrs Thompson's confidentiality is protected. Additionally, the significance of collaborative working has been addressed and the benefits of working together between care providers and other agencies has been emphasised, including the role of joint decision-making processes and their positive impact on achieving effective outcomes. 
Mrs Thompson's case illustrates that good communication, responsible administration and team working are essential to high-quality health and social care. Through the application of these principles, professionals can help to identify risk, keep people safe, maintain their independence and enhance quality of life for vulnerable people receiving their care and support.



Reference List
Alzheimer’s Society (2024) Dementia and communication. Available at: https://www.alzheimers.org.uk (Accessed: 1 August 2026).
Berlo, D.K. (1960) The process of communication: An introduction to theory and practice. New York: Holt, Rinehart and Winston.
Care Quality Commission (2023) The fundamental standards. Available at: https://www.cqc.org.uk/guidance-providers/regulations-enforcement/fundamental-standards (Accessed: 1 August 2026).
Data Protection Act 2018 (2018) Data Protection Act 2018. London: The Stationery Office. Available at: https://www.legislation.gov.uk/ukpga/2018/12/contents (Accessed: 1 August 2026).
Department of Health and Social Care (2022) Health and social care integration. Available at: https://www.gov.uk/government/organisations/department-of-health-and-social-care (Accessed: 1 August 2026).
Equality Act 2010 (2010) Equality Act 2010. London: The Stationery Office. Available at: https://www.legislation.gov.uk/ukpga/2010/15/contents (Accessed: 1 August 2026).
Health and Social Care Act 2012 (2012) Health and Social Care Act 2012. London: The Stationery Office. Available at: https://www.legislation.gov.uk/ukpga/2012/7/contents (Accessed: 1 August 2026).
Information Commissioner’s Office (2023) Guide to the UK General Data Protection Regulation (UK GDPR). Available at: https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/ (Accessed: 1 August 2026).
NHS England (2023) Personalised care and support planning. Available at: https://www.england.nhs.uk/personalisedcare (Accessed: 1 August 2026).
World Health Organization (2023) Dementia. Available at: https://www.who.int/news-room/fact-sheets/detail/dementia (Accessed: 1 August 2026).

     

