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[bookmark: _Toc57808271]Introduction 
The health and social care scene have seen a rapid and dynamic increase in the demand for health care services. The NHS as one of the largest multifunctioning health care services that deal with over a million patients every day it is required of them to provide quality health care services which are inclusive of the three essential parts Clinical efficiency, patient safety, and patient experience. This showed the necessity of much reliable health care service in the NHS which saw the change to the center on patient-centered approach in health care service delivery. This is so as they saw that a patient-centered approach to care takes into consideration the patient's needs and value. This approach will guide all care decision will bring about a better care. 
[bookmark: _Toc57808272]Concept of Person-centered Care
Person-centered care is considered and defined to be a way of thinking which views the service users of care service users to be able and equal partners in the planning, monitoring, and developing care to ensure that it fits needs of the service users. It places the individuals and their keen at the center and focus of the decisions and are viewed as experts and they working together with the experts to receive reliable clinical outcome that best fits the service user (Akhtar, 2012). This approach is considered beneficial as it was noticed that different patients as service users have different health and social care needs which require specific health care interventions and approach in managing their health care needs. A general approach towards health and social care was seen to be biased as research shows and has evidenced that health care is not a one size fits all kind of procedure and therefore, there was a need for an approach that would cater to the specific care needs of the patient. 
Person-centered care is said not to be just about offering people whatever it is they need and want. It is focused on the individual needs, values and economic circumstances. Viewing the service user to be an expert, and working together to find reasonable and appropriate solutions. Being considerate and thinking about care issues from the viewpoint of the user and respecting their opinions. This is evidenced by sharing the cares decisions with the patient and assisting them to manage their situation but this approach is not only centered around activities (Howarth et al., 2014). Research has evidenced that in the past individuals were expected to just accept the available routine and practice that the care services believed and offered as appropriate. However, to be able to be a person-centered service offered needed a shift to be more accommodative to be able to meet the individual's needs and requirements in a way which is reasonable and appropriate. This will involve working with the user and keens to get the best way to offer health and social care services. This kind of association in care delivery can happen on a personal basis where the person has a role in the decision about their care also on a collective manner where the public or patient groups are included in the decision on means of care and delivery of services. The basic ideology is similar which is doing thing together. Research has shown that there is no definition of this approach. Various academics have used various terms on patient-centered but regardless of the term research has viewed this matter on how to offer a centered care to ensure to make sure that the service users have reliable and quality care and experience (Bartley, 2016). The concept of patient-centered includes different aspects, they include, respecting the values and beliefs of other people and placing the individual as the focus of the care, taking into account the preference of the individual and their expressed need, coordination, and integration of care, good communication, and education, ensuring that the individual is comfortable physically and emotionally, involving of their friends and family and ensuring that there is continuity of service delivery and finally ensuring that the individual has access to care they require it. 
[bookmark: _Toc57808273]Theoretical Underpinning of Person-Centered Care
Person-centered care has been considered a relatively new and innovative approach today. It covers various conceptual models and views.  However, though the rising interest there is no one way established on how this approach is practiced. McCormack and McCance person-centered nursing framework present a model that describes the key concepts and mutual relations (Skills for Health, 2020). The Health Foundation has outlined that the framework is made up of four theoretical principles of this approach in care namely, giving individuals dignity, care, respect and coordinated care and treatment support, presenting tailored care, and help people recognize their abilities and strengths to assist them lead a fulfilled life. 
[bookmark: _Toc57808274]Ethical Underpinning of person-centered Care
Ethics has been defined to be the study on how individuals treat others and the environment. It considered to be the examination of the behaviors of individual and their attitudes. It explores which values can guide these aspects of people. It does not matter the kind of background social, cultural and economic environment we are always in the business of practicing ethics. Values on the other hand is considered things we view to be of significance and beliefs which are an idea on the nature of the existence and how we view the world to be. For instance, we often believe that people should not be punished for wrongs they did not commit and this shows that justice and fairness are key to us. These values and beliefs are what make us ethical. Ethics is considered one of the major issues around health and social care service delivery (Bartley, 2016). Health ethics is defined to deal with ethical issues in health, healthcare, medicine, and science. It involves the discussion of the best treatment and care options that families, individuals, and healthcare providers need to face. It needs a good reflection on the relationship between the healthcare practitioner and the service users. Health ethics involves the deliberation on how the resources will be allocated and reflect on the moral issues that arise from the health care development. It is based on analysis of the definition and determinants on health.  In health and social care delivery Ethics is mostly practiced in patient-centered care. The practice relies on health ethics to deliver care. Person-centered care calls for the collaboration of all parties involved in the care and this involves practicing ethics. This caring approach applies the theoretical concepts of ethics in the delivery of service like beneficence which involves the promotion of the welfare of another and acting in their best interest and in a manner that benefits others. This is what patient-centered care is all about as it helps individuals build skill and understanding they need to manage and even decisions on their health as it involves tailoring an individual’s care to their interest, beliefs, values, and personality. The value of ethics in healthcare service delivery is seen with the acceptance of a new framework in promoting person-centered approaches in healthcare. It outlined a five year forward view that places the families, people, and communities as the focus of care, and wellbeing. It makes others openly speak and open up to the staff issues significant to them and assisting them to build and understanding on what is important to them. The framework assists workers to be able to meaningfully communicate their issues, adjust the care to best fit their need and help people to care for their health (Rasheed et al., 2006). The framework supports shared decision which is called for by health ethics and it outlines all options and making sure that the information is personal, useful. Ethics in a person-centered care is increasingly being recognized and for most health practitioners engage in a useful means which people are a part.
[bookmark: _Toc57808275]Benefits and Limitations of Person-Centered Care
There are various benefits and limitations to the person-centered approach of care that serves the need of delivering quality and reliable health and social care services.
Benefits 
A person-centered approach gives more focus to the individual needs. It acknowledges the needs and is important in managing the individual’s mental situation, and emotion like the feeling of being safe, happiness, and also comfort which are essential for a good care experience. Also, the environment of care has a significant impact on health.  The approach learns and understand their patient’s responses and behaviors and this will help the care provider in offering individualized care and that best suits the person. Also, the person-centered care approach takes a mind, body, and soul approach. This means that it considers a holistic approach towards care and views the mind, body, and soul to be one. This the care provider will be able to offer equal attention to their patient’s emotional, physical, and mental needs. The holistic approach in person-centered care is achieved as it allows the other party to have a voice as the caregiver would be able to include the user in decisions on their health and accord them respect in care, they are in. Additionally, the person-centered approach improves the relationship between the service user and the practitioner. The approach builds a good rapport with all parties involves and therefore, creates an environment where care can be delivered free and they will be able to focus on the needs of the individual and show the care which encourages a good response and interaction.
Limitations
One of the major steps to effective person-centered care is getting the patient to be more involved in their care. Caregivers often meet with cases where the patient is reluctant in engaging as a partner in their care. This is so as engaged individuals are considered likely to turn to their caregiver instead of the emergency room and also take their medication properly in managing their conditions which might otherwise bring them more health issues. It is required of the caregiver to create a culture of engagement and listen to the voice of the patient and understand their population to implement reliable and effective strategies in maintaining a positive conversation and delver quality service but it gets challenging when the service user is reluctant to engage (Schmid, 2013). Also, given that the person-centered approach calls for the caregiver to listen to the views, beliefs, and needs of the individual as an expert some times what the individual wants is not always what is needed, required, or best for their care situation or whatever values and beliefs that the individuals uphold stand in the way of the caregiver to provide needed health and social care services. This situation limits the idea of person focused and ties the hands of the caregiver between respecting the beliefs and values of the patient and delivering quality and reliable health and care service that the patient needs and the caregiver will need to seek a way to still uphold the terms of the care service approach and still be able to deliver care to his or her patient.


Applications in practice 
Person-centered care can be applied in various ways and areas in health and social care. Its benefits are essential and its framework can fit within various applications. It is mostly applied in the delivery of service for Mental health patients. Mental health is considered one of the challenging care services (Elwyn et al., 2013). Its applications are relevant in this field as mental care health patients often require a personalized and focused approach in care as these patients often cannot take care of their care services, therefore, through the person-centered approach, the caregiver will be able to observe the patient, interact with them and build a relationship where the service user will be able to feel safe ad comfortable around the caregiver in turn which will help the caregiver offer care that is best tailored to the individual. It is also applied to vulnerable adults and children in care homes. 
Recommendations for Improvement
It is recommended that patients be more involved in their care as it is called for by the patient care approach. This can be achieved by offering education programs and training to the larger population on basic care activities that will enable them to manage and care for their health which will also assist them in playing a part in the care process together with the caregivers. 


[bookmark: _Toc57808276]Conclusion
In conclusion, the paper has been able to outline an understanding on various issues that underpin practice of health and social care that are present to promoting good practice. It outlined Person-centered care to be a way of thinking which views the users of the care service users as able and equal partners in developing care plan to ensure that it meets the needs of the users that it is about considering the individual circumstances and lifestyles; viewing the service user as an individual and work towards developing reasonable solutions. Being considerate and thinking on care issues from the viewpoint of the service user and respecting their opinions. It described the framework made up of four theoretical principles of care namely, accord individuals’ dignity, compassion, respect, coordinated care and treatment support, presenting personalized care, and help people recognize and develop their skill in assisting them live a fulfilled and independent life. It recommends offering education programs and training to the larger population on basic care activities that will enable them to manage and care for their health and overcome the limitations of the approach and build on the various benefit of the person-centered approach like to be able to offer equal attention to their patient’s emotional, physical and mental needs. 
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