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[bookmark: _Toc7167289]Introduction
In this modern diversified business world, employee and employer needs to increase their professional networking and boundaries. Social media has made it easy for the employees. LinkedIn is the most common and frequent social media platform by which professional horizon can be expanded. Moreover, the emergence of cloud storage application has improved the database management and Virtual Learning Environment can be useful in taking crucial decisions. Social Media is becoming a significant part for the business organisations in enhancing business operation.   




[bookmark: _Toc7167290]Different Digital Technologies and Their Implications in the Workplace
Cloud storage is digital data sharing software which can also be useful in sharing, saving and remotely maintain and controlling data. It provides cost advantage to the organisation. Cloud storage facilitates the organisations with better contingency plan with backing up and retrieving data. As the data is well managed and maintained, organizations can make analysis and construct marketing strategy.
Cloud storage tool has become very frequent in the organizations. People can utilize the software for personal uses as well. As the organisation has strong database management, it can gauge out the potential flaws within the organisation. When the organisation collects data massively about the industry, it can get competitive advantages by consisting marketing strategy. Different organisations need different strategies. 
[image: Image result for use of cloud storage in business]
Source: (Yuhuan, 2017)
Cloud storage software is very useful for information gatherings and communications. Cloud storage software saves file and data. After the analysis of the data, organisation can use it for better research material. Cloud storage software increases collaboration within the business departments and can be used by multiple personnel from multiple locations. Organisations can hold the information confidential as well. Cloud telephony or VoIP service can increase the fruitfulness of the communication.   
Nevertheless, cloud storage software ensures data security as the data I encrypted. It is cost efficient for the organisations. It can enhance the potential relationship management which is very important in investment banking and tourism and hospitality industry. Google analytics can help to monitor the websites. 
Virtual Learning Environment is a web site platform tool that imitates the study material to make students understand more about the learning materials. It is an education tool by which students can visualize the materials with the help of web tools. It helps the students to have better understanding about the study and get real experience. It provides flexibility to the students with ample collaboration and synchronization among the students, teachers and study materials. 
[image: Image result for vle communication]
Source: (Livingstone, Kemp and Edgar, 2018)

Virtual Learning Environment was designed for the students specifically. It can be used as great communication tools. Students can get ample pictures, images and files due to the programs and make a better understanding about the study. Students Id and email can have access to the school’s department sites.  Department site helps students to get the desired images and information so that student can facilitate the understanding of their study materials. For the dynamism, Forum can be created by the students. It will increase the communication and search of the study materials with low cost efficiency.
This idea can easily be converted into a business organisation. Organizations do have employee ID and email. As a result, the organisation can ease the job responsibility and accelerate the work features. The idea can be very useful in Research and Development Department of any business organisations. 
When the research becomes very widespread among the organisations, innovative marketing strategy becomes very common. As the R&D has accessibility to the information related to the organisation and industry, employee can understand the potential gaps and conflicts. It will help the organisation to get competitive advantages over the competitors. Visualization of the research and statistical data will help the top management understand the projected scenarios and take appropriate decisions.VLE can also help the organisation with budget efficiency and cost analysis(Russell, 2010).  
[bookmark: _Toc7167291]Social Media and the implications of Facebook as a tool for marketing, information gathering and communicating within workplace
Modern business world is very dependent on the social media and professional networking. Employer demands to see employee with proficiency in professional networking. Social and Professional networking improves the employability skills. These are the tools to make rigorous market analysis and understand the growth in the industry.
Professional Network doesn’t imply on emphasizing on exchanging just business cards or other business instruments. Rather it signifies in getting information and understanding the market and resources. Professional networking helps the employee to know the conflicts in the market. It also helps them to gain accessibility in the private information. Employee gets to know the diverse set of skills that are available to the competitors. It influences the employee to improve the skill set and formulate the development plan. When the employee confronts in front of the diverse set of skills to the industry, it helps to understand the industry and formulate business strategy based on the skill set availability of the employee(Fisher, 2011). 
Previously, Business world looks to improve the employability skills of the employee through the traditional mediums such as interview, face to face interactions. To understand the resources and make thorough analysis of the research topics, employees need to set down and clear out all the confusions. Due to emergence of the social media network, professional works become very conducive. People can express their research work and opinions in the social media and others can gather information and knowledge from their sharing. Facebook, Twitter, LinkedIn, YouTube etc. are the social networking sites that can increase the employability skills of the employees.     
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Source: (Xie and Karan, 2019)

Statistics has been enunciated that Facebook remains the most popular social media sites. It is a powerful medium to express professional achievement, increase communication skills and enrich oneself with information. There are many business organisations which are based on social media sites. Especially with the help of Facebook, entrepreneurs get to know about the customer trend and enrich their professional knowledge. 
Nowadays, organisations are using facebook to recruit people by posting circular in various job related groups. New position in the organisations is being created focusing on Facebook customers as people spend huge amount of time on this social media sites. As a result, executives and business persons get to know the customer in a solid perform. Social awareness and professional achievement of the organisation can be posted in Facebook which increases the brand value of the company. Brand Managers tend to increase company’s activity on Facebook to attract new customers. New and innovative products can gain market share(Decarie, 2010).
Facebook is not actually a professional platform that will engage people in professional activities. Professionals don’t prefer to have professional conversation in this platform. YouTube and Whatsapp can improve the communication skill set with the employee and researchers. Email can also help to exchange opinions with the desired personnel. 
The modern Business world and the digitalization has also facilitates to address the skill set of the employees. Students get to know the skill requirement in order to apply for the job. The current employee can also improve the skills therefore. As people can have access to the private information with these media, it can delegates power and create professional online presence. The organisation can also strengthen their presence in the online as the online and digital sites influences the marketing and business policy and strategy. Employees can show their expertise in their respective field and explore in the sites(Sorrentino, 2018).  With the various and diverse opinions, employee and employer can understand their career goals, potential gaps in the market, the growth scenario in the market. They can formulate their career goals and concepts by creating own professional boundaries with these social sites and professional networking. 
Social media is a medium to share and create content among the network users. It is a computer mediated technology in which people get to connect to each other. Nowadays, mobile oriented social media platform has become very popular among young generations. Users of social media are increasing day by day. It has been said that the user of social media in 2017 was almost 2.5 billion. In 2021, it would reach up to 3.2 billion users approximately.
[image: Image result for social media users statistics]
Source: (Alhabash and Ma, 2017)
It leaves no stone unturned to say that social media can be used as a marketing tool. People use it to share their feelings, opinions and emotions through social media. Communication, business strategy and information are gathered in these sites.
The most common social media sites are Facebook, Instagram, Twitter, LinkedIn, and YouTube. Most of the users of social media are Facebook. As a result, Social Business and ecommerce business has become very frequent with Facebook specifically. Organizations recruit new employees through LinkedIn. They also create new position to have active presence in the ecommerce sites of the business. 
Ecommerce sites can be a play a huge role in gaining desired market share in the industry. It has been estimated that the growth of Online Business is approximately 140%. So, not only small organisations but also large multinational Organisations engage in the online sales activity. As the switching cost in the online sales is very low, Organisations need to ensure maximum quality with reasonable pricing strategy. Market penetration strategy refers to gain more market share in the current market with current products. Ecommerce helps entrepreneurs to achieve market penetration strategies.  Market development strategy refers to entering new market with current products. If the organisations look forward to having market in different regions, Ecommerce can help to achieve that(Chaney, 2017). 
. 
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Source: (Quinn, 2016)
In an organisation, social media help to gather all the employees in a single platform and express their ideas and decision. It becomes successful if organisation follows democratic management system. It increases cooperation and collaboration among the top personnel of different departments. Organisation can ensure employee satisfaction and reduce employee turnover if social media activity becomes frequent.
Ecommerce sites mainly observed and conducted through Facebook. Previously, online sales were becoming frequent in the developed countries. In developing countries, Facebook is becoming a very common and popular form of social media sites which entices entrepreneur to establish their business activity by facebook. In fact, Entrepreneurs are becoming successful by using facebook. Some large organisations using boost method in Facebook to increase promotion of their products specially the new and innovative products. Facebook can also a great opportunity for the customers to discuss about the product materials. Information about the products and recommendations are highly preferable and accepted worldwide. As a result, the sales through Facebook are increasing day by day. Ecommerce growth has been increased by Facebook more than 3% since last year(Datta, 2017). Entrepreneur and large Multinational organisations can know the customer demand and trend. It will help the organisations to structure their business policy by having opinion of the customers. 
    


[bookmark: _Toc7167292]Conclusion
Business officials need to be prudent in the field of social networking. It will not only increase the knowledge capacity of the employee but also enhance the professional boundary. Employee can show their expertise in the digital platform as the importance of the social media as business operation is pacing. If employee wants to increase their employability skills, they need to focus on the social media platform. Cloud storage software and VLE programs are tools by which employee can make themselves proficient in database handling. In a nutshell, the employability of the employee or the skills of the students can be increased by becoming efficient in cloud storage software, VLE program and social media uses.    
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Frog VLE: Communication Tools

Effective and rapid communication between users in schools is vital. Here are a
selection of some of the communication tools available in Frog.
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