Activity 4 - Reflection
Using the Gibb's Reflective Cycle (1988) template below, you should reflect on a time when you demonstrated care and compassion, this can be in any situation.  
Please pick a scenario that is comprehensive but concise – short and sweet will help you focus your responses.
For each area of Gibbs Cycle – you must include at least one citation and include a corresponding reference list at the end.
Please upload your word document to the correct submission link when complete.

1. Description – what happened? 

I carried out a work placement on the post-natal ward at the Princess of Wales Hospital in Bridgend. I was asked to help a new mother who was recovering from a difficult birth with the feeding and bathing of her newborn, along with the nursery nurse who I was shadowing for the day. I also had the opportunity to shadow a midwife doing her post-natal observations on women. I was able to care for the woman along with the staff by being attentive to her needs and by recognising the uniqueness of the individual without judgement. I responded to the needs of the woman with compassion for her situation, acknowledging her feelings and expressing empathy when she was in slight emotional and physical distress. 

Dewey (1896, cited in Boud, Keogh and Walker, 2013, p. 19) proposes that reflection is an essential aspect of recollecting events and henceforth being able to assess what can be learnt from the experience. 

2.  Feelings – what were you thinking and feeling

I felt a mixture of feelings however I predominantly remember feeling gratitude for being able to help take care of a new mother and her newborn. I recall feeling nervous at the time also. Due to having not yet had a child of my own at the time I felt anxious at the thought of not being able to relate to how the woman was feeling on a personal level and I was unsure of how to offer reassurance to someone where in this instance I had not been able to relate to the situation she was in. However, I felt sympathetic for the new mother, and I was determined to help in any way I could. I felt admiration for the strength and resilience she presented during a very physically challenging time; she had received stitches after a troublesome birth. 
	
Johns (2009, cited in Wain, 2017, p. 662) advises that reflection aids in confident decision making and enables conscientious behaviour in humans. 

3. Evaluation – what was good or bad about the experience
On reflection, I remember the experience being predominantly good. I was able to learn transferable skills for future work placements and in particular through shadow-work I was able to witness first-hand what a compassionate and attentive healthcare provider looks like. 
However, if I had to consider the negatives of the placement I would highlight the understaffing which evidently placed stress on workers who were already overstretched with their workloads. 

Kolb and Kolb (2012, p. 194) indicates that personal development is acquired through direct experiences and reflection of these experiences enable new ideas to be constructed.  

4.  Analysis – What sense can you make of the situation? What have you learned?
I learnt many valuable and transferable skills from the situation. I was able to recognise how valuable effective communication skills are within healthcare. It also became apparent to me about the importance of adjusting the way in which I communicated depending on who I was speaking to. For example, I was able to use my body language, gestures and visual aids when conversing with someone where a language barrier was in place. I also learnt to familiarise myself with basic terms used within healthcare in order to better communicate with staff members. 
Scharmer (2007) has a reflective system known as the Theory U method, which suggests that there is a connection between the mind and the heart. When this connection is made people are able to address situations by acting with intent as opposed to addressing problems unconsciously and adhering to routines (Scharmer, 2007).  

5. Conclusion – what else could you have done? 

I could have asked to shadow other members of staff in order to get a better insight into the different job roles within a multidisciplinary team which is often seen throughout healthcare. I also could have spent more time building better relationships with other patients in order to enhance their experience during their hospital stay but also it would have helped to enhance my emotional intelligence of what a role within that particular healthcare setting required. 

Reflecting after an action can help a person evaluate what they have learnt from a particular scenario and how they can apply that knowledge in future, whereas reflecting during an action allows a person to use problem solving and critical thinking skills while the scenario is happening in real time (Schon, 1991). 

6. Action plan – If I have to do the same thing again, what would I do differently?

In hindsight, I would take a notebook with me so I could make notes of useful information and terminology which would allow me to feel better prepared and more knowledgeable in future scenarios. This would also mean I would be able to reflect on what I had learned and identify any areas where I felt I needed to address my own capabilities for personal growth. I would also plan ahead to be able to plan my schedule better, so I felt I was able to distribute my time evenly between patients in order to provide the best care. 

Eaton (2017) believes that reflection in healthcare can aid people to become more conscientious of their personal strengths and weaknesses and how these may influence their own personal growth and the effect these have on their patients. 
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