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I am pleased to submit my application for the Band 4 Nurse Assistant position within NHS jobs. Together with transferable skills I am certain in my ability to perform in the any job the care setting. The experience I have gained with my current job role as a mental health healthcare assistant and transporter within Mental Health with Secure Care UK. Within the job role I have been trained to restrain individuals and reassure vulnerable clients on their journey to either hospital, court, to and from custody and any other appointments they may need to attend. From my previous role as a care assistant within the community, it has afforded me the experience of working with clients that have varied mental health issues, which require individualised, patient centred care. 
I first knew that I was meant to work in the care field when I use to look after my grandad before he passed away, it became natural to me and I was always told that I am a caring person. I then knew that this was the field I would like to work in and start a long-life career in. I then got my first job distributing care to the elderly people in the Wolverhampton area, these service users live by themselves and suffer with mental health problems, dementia and find it hard to get around their homes to prepare meals and take their medication. These service users need personalised centred care. Being sympathetic, kind-hearted comes naturally to me when I care for people. Th experience I gain from doing this job was changing catheters, supporting, service users in their day to day living. Understanding that my role has a high level of responsibility. I always ensure that the service users are safeguarded and are in receipt of a good standard of care and if I witness a service user being placed at risk due to their environment or a member of staff, I will report it to my manager. I also have experience in working in working in a mother and baby unit. Taking care of mothers that have severe mental health issues that are unwell to look after their babies alone and need the support. In this job I need to have a good awareness to be able to indicate if a mother is handling their child appropriately. 
My key values are my outstanding interpersonal skills, communication is very important and I can communicate with anyone very easily no matter what the situation is or the conversation is about. This is in regards to either talking to a service user or the service user family. I feel is is important when entering a career in health. I am able to listen and interact well with service users and their families because I know it is especially important to keep family members up to date. Also being mindful to the client's dignity and their confidentiality. Along with being caring and compassionate. Not only do I see myself to be trustworthy, others say I am dependable and able to work well not only alone but within a team too. I have a proficient level of time management skills which I have put to use in my daily in my current job role, for example getting clients to appointments on time. I have the knowledge prioritising servicer users needs not forgetting how important it is to deliver their medication on time. Healthy nutritious meals are important to a service user, if needs be I am able to make healthy choices. I am deeply passionate about working in care as I find it an extremely rewarding, making a difference to the quality of someone’s life. Lifelong training is important and I always keep update with any training that I need to ensure that I am safe and the service users are safe. I am committed to provide excellent quality. 

After all the experience I have gained, I would like to move to the next level by obtaining this role as a Nurse Assistant.  


