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Case study 1- Joanna 

Recognising and Recording

Recognising a change in children that you are responsible for day to day comes easy for practitioners as strong bonds are formed, however some children are unable to speak up about their feelings and home environment. NSPCC (2023) say that if a child doesn't tell someone what happened to them verbally, there can be further signs that something is wrong. Working with children requires the ability to spot warning signals and know how to react properly. Being a teaching assistant, you form good bonds with children. As a result of this it helps the practitioner to recognise any changes in the children. A main recognition is a child’s behaviour changing in school, this can be backed up by nursey world (2018) who state that it can be challenging for professionals in any field to identify abuse, but early childhood educators frequently see the child first. Children are well-known to key individuals, they will pick up on indicators like behavioural shifts, disengagement, hostility, or if the child acts shy or fearful around adults. However often children feel like they cannot speak up despite the fact they have a lot of trusted adults around them. Highspeed training (2016) can back this up as they declare that It's evident that many child abuse victims want to keep their experiences secret, even though children may speak with a range of adults. This might be due to several factors, not simply the fact that children and teens tend to hide their problems and insecurities due to being afraid of being judged. Children may remain silent about abuse for a variety of reasons. Safeguarding is vital in schools and every member of staff should be informed of the safeguarding policy of that school. Keeping children safe education (2017) can support this by stating that all staff members should be informed on the safeguarding procedures in place at their school or institution as part of the staff induction process. This should cover the child protection policy, which should include the policies and procedures for handling child-on-child abuse among other things. Moving forward from recognition, there will be reports being made. Reports should straight away be reported to the designated safeguarding lead of your school. Usually, the safeguarding officer is the headteacher or the SENCO this can be checked again by reading the safeguarding policy of the school. Think employment (2024) confirm that a designated safeguarding officer in place to guarantee that there is a person whose primary duty is the safety and welfare of children. Recording safeguarding concerns help practitioners to keep up to date with the situation. By doing this it gives practitioners are clearer view of what is going on and how to move forward to help circumstances in hand. This is supported by Care check (2024) who say that early concerns that are detected helps shield children from and danger, abuse, and neglect faster. These records should be of each child with safeguarding concerns should be stored correctly for as long as necessary. They are to be stored in a safe place to which only authorised staff members can access them when needed. NCVO (2024) back this up by stating that these records are to be stored safely and apart from any other documents and should only be retained for as long as is essential these records should only be available to the appropriate practitioners. In this case study it should be recorded that Joanna had a bruise on her body, the body is a very uncommon place to have bruises. NSPCC (2024) state that Abuse-related bruises frequently appear on the buttocks, back, and abdominal area, which are soft areas of the body. It is also a concern that Joanna was reluctant to take of her clothes during warm weather children who are that young usually just take off their clothes when they get hot unless being told not to. 


Reporting and Referring

Apart from the duty of every worker in an organisation to constantly guarantee the security and welfare of the children under their supervision, The Safeguarding Officer oversees keeping an eye on the health and safety of any children associated with the organisation and ensuring that all legal requirements are fulfilled. When reporting a concern is vital that you report exactly what you saw or hear and not what you thought and feel, what practitioners should not do is add their opinion to the report as this would make a biased opinion. Ann craft trust (2024) explain that an unbiased recording is necessary. Note down your observations, not your feelings. When a concern is raised, consider the available evidence, and determine whether further evidence is required. Strong evidence should always be stored securely to avoid manipulation. This process may be described by practitioners in your policy. Furthermore, hold onto any pertinent records that you may need later. Safeguarding concerns are so important and must be recorded straight away to ensure that it is possible to put things in place quickly and successfully to help prevent further issues. GOV(2022) declare that practitioners must take action within 24 hours, regardless of how old the material is or whether it comes from an unknown source. You must get in touch with your local safeguarding officer for the proper referrals and consultations. Furthermore, when reporting a concern, the child’s full name, address and date of birth is to be recorded along with the concern. This guarantees that the right child is being noted and siblings can also be further observed if needed. Swanseagov.uk (2023) confirm this as they state that the most important details are the date of birth, address, and complete name of the child. If you are unsure about any of these, additional details like the child's school and the names of their parents or siblings may be helpful. You will need to provide as much information as you can to explain why you are worried about the child/children. A helpful way to report a concern fast and efficiently is to Myconcern. Myconcern is a trusted safeguarding software that allows staff to report safeguarding concerns quicky, and securely.  The safeguarding company (2024) explain that anyone in charge of protecting children, adolescents, and adults who are at risk can simply manage and document all concerns related to safety and well-being with MyConcern. Furthermore, by providing early intervention through a reliable, safe, and user-friendly platform, MyConcern aids in the protection of people who are vulnerable. In addition, it gives safeguarding leaders piece of mind by fulfilling their moral, legal, and legislative duties to the people under their care. After information is recorded, refers will be made if needed. Procedures online (no date) say that any concerns or referrals regarding a child with an open case, should be directed to the appropriate Children's Social Care team for a practitioner to have a thorough discussion with the referrer, new referrals should be made over the phone to the appropriate local Children's Services initial point of contact. Referrals will be made if the practitioners have a concern about a child’s wellbeing and safety. Education links (2024) explain that referrals can be made by A head of year, SENCO, head of inclusion, or whomever has the most up-to-date information about the child can fill out referral forms. To authorise the placement, however, the headteacher or a deputy must sign the referral form. After concerning information and a referral being agreed the referral should be done as soon as possible with all the correct information that is relevant. This is backed up by NCVO (2024) who state that in if you wish to suggest someone, you should act swiftly and provide as much secure information as you can. Please do not hesitate to provide details that can be gathered about the child who is at danger if you do not already have all the information that may be needed. When information is gathered and it is obvious the child is at risk Police officers, healthcare workers, teachers, and other qualified experts can arrange a conference according with section 47 of the Children's Act of 1989.  Legislation (2023) discuss that section 47 is when the authorities must conduct any required investigations or order them to be conducted to Assess if any action is required to safeguard or improve the child's wellbeing. Referrals are to be sent out as quickly as possible, and practitioners ought to get a response within 48 hours if the requirements are satisfied. NCVO (2024) can back this up by stating that after you report the issue, they will determine if the recommendation qualifies for action. Within 48 hours, the practitioner should receive an update. If, after 48 hours, you are not notified, you need to follow up. It is crucial to report/referral a concern as soon as possible as this helps prevent any situations escalating. Ann craft Trust (2024) Referring to the case study, as mentioned in the recognising section, Joanna's bruise is on her ribs, an uncommon location for a bruise. On its own, this presents a safeguarding concern; but Joanna's reaction in response to being questioned about the bruise suggests that something occurred to her at the time that distressed her, potentially causing trauma and suggesting abuse. 

Setting responsibilities

It is essential to be aware of the policies of the school to respond appropriately and care for children who have been mistreated or neglected. Local government association (2024) suggest that It's essential that you focus on the outcomes rather than the security protocol, to protect and promote the wellbeing of a child who has already experienced abuse or neglect, as well as to stop abuse and neglect before it starts. Take suitable action against those responsible of the neglect or abuse. High standards are set in schools because it helps the children understand what is expected of them. Gov (2024) explains that setting and maintaining high standards of conduct in schools is essential for both, ensuring that instructors can effectively teach the curriculum and that all children feel secure and comfortable in the learning environment. As a practitioner at a school, it is your responsibility to put the needs of pupils first, build trusting connections with them, and help them feel at ease. CPD online college (2023) suggest that building a relationship of trust and understanding with student’s benefits professionals in identifying the warning signs and symptoms of the children. Being vigilant when noticing changes in a Childs behaviour or way of speaking is essential, and supporting the designated safeguarding lead, will contribute to maintaining that all relevant information is provided.  Links arise between this and the Social Services and Well-Being Act (Wales) Act 2014, which focuses on maintaining children's wellbeing at a high quality and enhancing assistance for both parents and children. When necessary, practitioners have an obligation to advance these results. LawWales (2024) explain that The Social Services and Well-being (Wales) Act 2014, sometimes known as "the Act," strengthens the responsibilities and roles of local authorities about improving the safety of individuals requiring care and assistance, as well as carers who are also in need of support. The Act establishes a legal framework for the provision of social care in Wales to assist individuals of all ages as members of their families and communities. It also includes rules and codes of practice that are enacted under it. Furthermore NSPCC (2024) declare that Schools oversee giving children the greatest education possible and ensuring their safety while they are there. They have specific rights to assist them in doing this by limiting entry to the school's grounds, since schools must ensure the safety of their pupils. All school property is private, and they have the authority to decide who may enter and when. Schools set the hours during which parents and carers are permitted entry, usually only during designated hours. Parents may also not be allowed on school property. By doing this it protects children from harm, abuse, and neglect. Gov.wales (no date) go on to say that Protecting children from harm, abuse, and neglect is the definition of safeguarding them. It is legally required of all Welsh local authorities, schools, and organisations to protect and promote the wellbeing of children less than eighteen.
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