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Today we will...

The session will include the following items:-

* To look at ideas relating to a mind map and blog
examples to help you develop your ideas.

To provide you with some examples of flyers/leaflets
and talk about what is appealing within them.

Go through some E-learning topics around your
resources, and problem solving, innovation and
creativity and to consider what is society 5.0 and
technologies.

Time for you to work on your e-learning units in
Moodle.
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Simple Rules for an effective Mind-map

Thin

kK of the central idea and write it down in the

middle.

Thin

K of related ideas and place them around the

central idea. No more than 6 different items.
Connect all ideas with meaningful connecting arrows.
Use lines, coloured lines, shapes, pictures, etc. to

grap

hically describe ideas and relationships.

Leave lots of space between ideas because new filler
ideas and relationships will come in as the mind map
grows.

Go with the flow and be creative.




Mind-Maps

It is about putting down ideas or thoughts into
a mind-map which is logically constructed.

You are encouraged to think from every
perspective in your mind-map of the key
salient points.

A mind-map encourages brainstorming.

Your brain will start to think about
the relationships between the ideas rather
than look at them as a hierarchical list.



https://www.makeuseof.com/tag/turn-brainstorm-mind-map-maximum-insight/
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Mind-Map Example

Sub-node for idea)

Learn To Create A Mind Map In Word? Here's How! | MindMaps Unleashed
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https://mindmapsunleashed.com/learn-to-create-a-mind-map-in-word-heres-how

J 2, Individual Responsibility

4. International world wide

"

\a “2 NHS - 3. Governmental Advice

» Mind Mapping - Bing video
» How To Create A Mind Map - Bing video

Prifysgol Cymru
EA " | Y Drindod Dewi Sant
% @ University of Wales

Trinity Saint Davi d



https://www.bing.com/videos/search?q=youtube+uk+creating+a+mind-map&&view=detail&mid=ADCA83DBAA58F8E34B4AADCA83DBAA58F8E34B4A&&FORM=VDRVRV
https://www.bing.com/videos/search?q=youtube+uk+creating+a+mind-map&view=detail&mid=F765AE278C0B2E88707FF765AE278C0B2E88707F&FORM=VIRE

Task 1 Option — Mind-map
ARTEFACT TASK 1

Create a mind map of your choice with no more than 6
interconnecting links that demonstrates how the ideas and concepts
are formulated from one of the approaches you have chosen to take.

Alongside your mind-map you should provide a written explanation
of your mind-map of no more than 500 words.

You can use supporting imagery, and it can be hand drawn or
produced using MS Word, or PowerPoint using Office 365 or an
appropriate technology such as Mind Meister available at:
www.mindmeister.com/

The mind map should be referenced appropriately for all the images
uses.

The mind-map explanation should include references sources around
your idea/approach on the topic area and it can include
governmental legalisation and national policy.
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http://www.mindmeister.com/
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What is a Blog?

* A blog should contain information which
explains what the contents of the blog relates
to — the idea, and have a purpose, and it
should be understandable to your audience.

A blog can express opinions, it can raise

guestions, It can invite you to express your
views, and ask others — the blogger to give
their views in return and it can express and
share experiences.




The Blo

It can be an interactive conversa%on to get people
talking, it can be about up-dating and telling people
what you are doing now and or plan to do.

A blog can provide images, photos, graphs, diagrams
and it can have links to other information such as
relevant websites, articles, books, journals, publications
such as news papers, videos, YouTube links, and any
other material which will enhance the contents of your
0g.

ne blogger is someone who regularIY updates their
0g, they are passionate about the blog topic and they
¥vant to share and learn from others and it should be
un.

How to Start a Blog in 2021 - Easy Guide to Create a



https://www.theblogstarter.com/?msclkid=471b03697b7c1595c45163dc4c8ec2c4

Task 2 Option — A Blog

ARTEFACT TASK 2.

« Create a blog that outlines how you came up with your
idea/approach. You should discuss your idea by explaining
what it is clearly which will encourage other bloggers to
engage with you.

This blog should be no more than 500 words and should use
supporting visualisation imagery e.g., graphs, tables and
pictures and should include website links to entice your

potential audience to seek further information.

It should have one website link included around your
idea/approach.

A list of sources used to inform your blog should be included
in a reference list, using the appropriate referencing
standard.
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FLYER/LEAFLET
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What is a Flyer/leaflet

* A flyer/leaflet can be about anything — it is
open to any topic area.

* It must be informative so that the potential
audience understands what the contents
relates to.

* A flyer/leaflet should have a message which
advertises the purpose for the information
contained within it.




Flyer/leaflet

A leaflet/flyer can be attractive, punchy, use
Images, and be informative.

It should have the name of the producer, with
contact details, website, and other social
media outlets e.g. Twitter, Blog, Instagram etc.

The contents should

have enough

information to entice the reader to learn

more, and it should
to the potential aud

How to create a leaf

e accurately conveyed
lence.

et - BBC Bitesize



https://www.bbc.co.uk/bitesize/topics/zgqxwnb/articles/zrjqpg8

NHS - Covid-19 Example

Public Health

COVID-19 VACEINATION
e T WHAT TO EXPECT

Can I go back to normal activities
after having my vaccine?

Will the vaccine protect me?
The COVID-19 vaccine that you have had

A1 Bng |

COVID-19 is spread through droplets
breathed out from the nose or mouth,
| particularly when speaking or coughing.
p picked up by touching

Vaccination, helping to protect
those most vulnerable.

Yes, you should be able to resume activities
that are normal for you as long as you feel
well. If your arm Is particularly sore, you may
find heavy lifting difficult. If you feel unwell
or very tired you should rest and avoid
operating machinery or driving.

What do | do next?
Plan to attend your second appointment.
You should have a record card and your
next appointment should be between 3 and
12 weeks later. It is important to have both
doses of the same vaccine to give you the
best protection.

Keep your
card safe and
keep this d
make sure you  SnAmhRRAE
keep your next S e,
appointment  BEleraer
to get your COVID.19 immunisation
second dose. -

Don't forget your "
COVID-19 vaccination

What should I do if I am not well
when it is my next appointment?

has been shown to reduce the chance
of you suffering from COVID-9 disease.
Each vaccine has been tested in more
than 20,000 people in several different
countries and shown to be safe.

It may take a week or two for your body to
build up some protection from the first dose
of vaccine. Like all medicines, no vaccine is
completely effective, 50 you should col
1o take recommended precautions to a
infection. Some people may still get
despite having a vaccination, but
should be less severe.

Can | give COVID-19 to
now | have had the vi

The vaccine cannot give y
infection, and a full cou
chance of becoming seriou
not yet know whether |
catching and passing on the v
do expect it to reduce this risk. S¢
important to follow the guidance in yo
local area to protect those around you. '

To protect yourself and your family,
friends and colleagues you still need

o practice social distancing

o wear a face mask

+ wash your hands carefully and frequently

o follow the current guidance at
Www.gov.uk/coronavirus

If you need more information on
the COVID-19 vaccination please visit: ;
www.nhs.uk/conditions/coronavvrus-covui-1’;w

coronavirus-vaccination/coronavirus-vace ine/ v 1 A
200 COVID-19 vaccination

© Crown .

COV2020307V2 1p 22M DEC (APS) Nl Y A
public Health England gateway number 2020403 ! -
You can order more of these free leaflets W4 COVID-19 immunisation
at www.healthpublications.gov uk =4 ProteetYou

6 1

If you are unwell, it is better to wait until you
have recovered to have your vaccine, but
you should try to have it as soon as possible.
You should not attend a vaccine appointment

if you are self-isolating, waiting for a COVID-19
test or unsure if you are fit and well
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ervice Example

What we can do for you...

p r (74 S C (IpEIO n We pride ourselves on offering a personal, friendly service tailored to your individual
needs, dispensing and delivering in a way that is best for you and liaising with your

( @ ( @ surgery about all aspects of your prescription.
S e r V |C e S gi:a’:drir;?emoofrgrivate health services, visit www.prescriptioncare.co.uk
FREE Pharmacy NHS  Call the team today on 01543 432 434

- - - and we will do the rest. It’s as simple as that!
Delivery Service In - e
at our patients say about us...
Your Area B e s e it o e v
s . David Davies - December 2019

lifestyle.”

prompt and reliable.”

“So easy and quick so glad I signed up! What a great idea if you have a busy
Aimee - February 2019

H ow w E : = on a caring role for my Wife leaves me very little time to go to the GP Surgery
% i riptions. The free delivery
DO ITI . i ittle notice. The staff
- Y are not only very efficient but very
family so thank you all at PCS, especially Sandra.”
Eric - December 2018

Full management of repeat
“Jas and the staff at prescription Care Services are dedicated to providing a high level of service to the publi

prescriptions- ordering from .
Tina - October 2018

your surgery, dispensing and
delivery save time and have our friendly team rst time we have used a prescription delivery company and didn't know what to expect. I have to
sed we are with the level of customer care and service from Prescription Care - from the

manage and deliver your medication S o) phane call to the doorstep delivery today. Excellent, efficient and effortiess © with what’s happening
with Coronavirus, this has given us great peace of mind in a seemingly chaotic world. Thank you.”

Just pick up the phone and straight to your door. patients of all our
call us for friendly, local surgeries covered including: Kate - March 2020
“What a great service from the team, delivered mine and my daus

professional advice and -3 Sutton Park surgery Tk a orest e Bt
Tracey - April 2020

consultations y
“+ Four Oaks Medical Centre
“Thank you for the same day delivery on Friday for my prescription needed to help me recover from my

Once your prescription -
/ Y P P + Ley Hl“ Sul'gerv operation. Much appreciated!.”
Mike - July 2020

arrives, it is dispensed
by our pharmacy team % James Preston Health Centre
> s < Ashfurlong Medical Centre
Your medication will )
then be delivered to your ¢ Tudor Practice f
chosen address FREE OF Expert advice is only a phone call away: = LBl
: Get Social!

Tel: 01543 432 434 y
www.prescnptloncareservlces.co‘uk FO“OW us on Facebook

Prescription Care Services, dispensing and delivering from registered L AN i 5
search for prescription care services

pharmacy premises GPhC 9011071 based at
[ 01543 432 434

1¢c Packington Hayes, Tamworth Road, Lichfield, WS14 9PN

ghters medication within a few days....
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The Census Notification

= Its about u
its about us S
census 2021 Cceénsus 2021

I s co m l n g We'll need your help with the census,

which gathers vital information to help

t for your i
Look ou Yy plan services such as transport,

i . Kk .
invitation pac education and healthcare.

in the post.
You must complete the census by law.

It will show you how to

complete your census. Look out for your invitation pack

For more information visit in the post. It will show you how
to complete your census.

www.census.gov.uk
For more information visit

www.census.gov.uk

Your answers are protected by law and

s Office for National Statistics
will be kept confidential.
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Sales Leaflet Example

e S T

Every aspect of our new home has beep p!anned wi?h the people we care
for in mind — whether it is the personahsathnA of their care plans, the careful
selection of the décor in their room, their dining experience, hobbies or
personal preferences. At Sutton Park Grange, people always come first.

- Sutton Park Grange is part of Cinnamon Luxury Care which is proud to
SHOW SUITE = - L gn as one of tf;o Top 20 f\ﬂld—Size Care Home Groups by
y n end website carehome.co.uk.
NOW OPEN e dependent website carehor

map not to scale

NEW LUXURY 0121 314 8825
CARE HGINES |
20

5 Sutton Park Grange Care Home
for Sutton C°|df‘e\d CARE HOME Birmingham Road, Sutton Coldfield,

and the surrounding area m Birmingham, B72 1LY )

0www.facebook,com/suttonparkgrange CINNAMON

LUXURY CARE

Residential | Dementia Care | Short Stays
To view other Cinnamon homes in the

West Midlands visit www.cinnamoncc/westm
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Task 4 Option — A flyer/leaflet

ARTEFACT TASK 4.

« Create a single-sided flyer which supports your idea and approach.
Your flyer can be produced in PowerPoint using Office 365 or cover
an A4 MS Word sheet.

It should be designed to engage your potential audience or
contributors and should benefit your idea. For example, if you have
an awareness raising idea, your flyer should conasecl?/ portray the

issue and how you would like people to get involved.

You will need to explain the contents of your flyer in no more than
500 words about how you came up with the flyers design and why
you think it is effective at advertising your idea.

A list of references should be included outlining both the images
you use and the academic source material you have include.
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Unit 1 Topic 1

Society 5.0

Japan's new blueprint for a super-
, smart society, Society 5.0, is a more
What s \ far-reaching concept than the Fourth
SOCiety 507 ) Industrial Revolution, for it envisions
completely transforming the Japanese

Ahuman-centered society that balances vy ofif y blurrin he fronder

economic, technology advancement solving bﬁtW?eFWbefspace andfe
society problems with superintelligent PHSICA Space.
Al data systems UNESCO
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Society 1.0

The Sth of harsso belngr J Fun‘\[ng&
Hunting Socaety otk

: gathering

s New society

Smul\ 2 ()

) l .
W "Soclety 5.0" -

= i Soum
[ndustrial Sdcie v

fSevond half of the 20* century ,
S()Uet\' 4.0 V‘H-‘wmww‘ola“
L ™ nformation ol g oy
- f [Firs halfgf the 21* e "'“Aumv“ ‘ ‘ Society
(First half gf the 21" century AL O(WI, 2

Fiest Industrial Revoduthon s . [ OCl .O ’ I
poaes | Agricultural

Light industry . | ,
SIeamengme tetlemathines - Super Smart ociety

Second Industrial Revodution i ‘->'-—’-~~~
Heavy m(lusm St
Electricity, petroleum, motors ‘ :

Thind Indlustrial Revohution s j I j .\ l j l .‘

Automation, informatization
Computer,Internet

Fogth Industrial K(mhmon SOU@W “‘0 SO(]EW 30

Digital trane( ormation .
5 AL 1T, blockchain Information Industrial
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: ez ) . Climhge
State of Sustainability Technologies in Japan R 2

1) POWER

Paradigm

Food and Agriculture New Retail / Just Renewable Energy / Shifi

starting

D2C Battery Energy needed

@ Omymas I FB1)

LT

vegetalia

clear

Biochemical Mobility Gap Waste ‘,\lunugmnvnl / Gap
Materials to fill to full Recycling to full

49 Spiber

A & Prifysgol Cymru
£ Y Drindod Dewi Sant

% @ University of Wales
Trinity Saint David




References — Essential Reading

© Editorial matter and selection © jJohn Benington and Mark H. Moore 2011

Individual chapters (in order) © jJohn Benington and Mark H. Moore, John
Benington, Colin Crouch, Noel Whiteside, Mark Swilling. Louise Homer and Will
Hutton, Robin Wensley and Mark H. Moore, John Alford, Jonathan Q. Tritter, Jean

Hartley, Guy Stuart, Richard Norman, Geoff Mulgan, Bob Fryer, David Winkley,
PU I Ic Mark H. Moore and john Benington 2011

All rights reserved. No reproduction, copy or transmission of this

publication may be made without written permission.

No portion of this publication may be reproduced, copied or transmitted

save with written permission or in accordance with the provisions of the

Copyright, Designs and Patents Act 1988, or under the terms of any licence
THEORY & PRACTICE

permitting limited copying issued by the Copyright Licensing Agency.
Saffron House, 6—-10 Kirby Street, London ECTN 8TS.

JOHN BENINGTON Anty person who does any unauthorized act in relation to this publication
& MARK H MOORE may be liable to criminal prosecution and civil claims for damages.

The authors have asserted their rights to be identified as the authors of this
work in accordance with the Copyright, Designs and Patents Act 1988.

First published 20171 by
PALGRAVE MACMILLAN

Palgrave Macamillan in the UK is an imprint of Macmillan Publishers Limited,
registered in England, company number 785998, of Houndmills, Basingstoke,
Hampshire RG21 &XS.

Moodle site material Course: Changemakers: Creativity and Value Creation

(BMHP5014 BIRM) (uwtsd.ac.uk)
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https://moodle.uwtsd.ac.uk/course/view.php?id=8999

References — Additional Reading

Recognizing

—opyright © 2013 by the President and Fellows of Harvard College

.
P bl All righits reserved
u ]..C Printed in the United States of America
‘ ’ 1 Library of Congress Cataloging-in-Publication Data
a ue Moore, Mark Harrison.

Recognizing public value / Mark H. Moore.
Pp. c<m.
Includes bibliographical references and index.
ISBEN 978-0-674-06695-3 (alk. paper)
1. Public administration—Moral and ethical aspecis—United States—Case studies.
2. Government executives—Prolessional ethics—United States—Case studies.
I. Title
JF1525 ESM68 2013

172"

MARK H. MOORE

Mark H. Moore

Moore, H. M. (1995) Creating Public Value - Strategic
PUBLIC Management in Government. Cambridge: Harvard

\VAI'E University Press.

STRATEGIC MANAGEMENT
IN GOVERNMENT
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Assessment Criteria E-Portfolio

Generic Assessment Criteria

1. Engagement with Literature Skills 10%

2. Knowledge and Understanding Skills 20%

3. Cognitive and Intellectual Skills 20%

4. Practical Application Skills 20%

5. Transferable Skills for Life and Professional Practice (including 10 marks for

e-learning participation in the online material) 30%
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UNITS FOR THE ON LINE TASKS — UNIT |

TOPIC 2 WHO AM I? MY SENSE OF SELF

1. The idea of self
2. Social influences
3. Developing creative confidence

TOPIC 3 ADDRESSING SUSTAINABILITY

. What is the problem?
. Sustainability changemakers
Be the changemaker.

. Additional resources
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UNITS FOR THE ON LINE TASKS — UNIT 2

TOPIC 2 STORYTELLING

1. Stories and why we tell them.
2. Spotting competences in stories
3. Creating our own competency story

TOPIC 3 IDENTIFYING NEW IDEAS
1. Scoping

2. Finding meanings

3. Identifying attributes
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UNITS FOR THE ON LINE TASKS — UNIT 3

TOPIC 2 FUNDING YOUR IDEA

1. Sources of funding
2. Creating a crowdfunding campaign
3. Understanding social enterprise

TOPIC 3 TELLING YOUR STORY

1. Storytelling as a persuasive
communication tool

2. Self-confidence and authenticity

3. Preparing a strong presentation
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UNITS FOR THE ON LINE TASKS — UNIT 4

TOPIC 2 PERSONAL EVALUATION

1. Your project success
2. You, your project and others
3. Success through teamwork

TOPIC 3 MOVING FORWARD

1. Building up from the project
2. The power of failure
3. Looking forward
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