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This assignment will discuss financial crime in the form of fraud and money laundering. Showing how it is currently a severe issue to the public, both financially and socially. By discussing the impact of financial fraud and money laundering, as well as those who are affected by these crimes. Looking at what methods are used by criminals to understand how these crimes occur, and finally exploring what preventative measures are in place to prevent and mitigate these crimes.

Firstly, what must be established is the definition of fraud in a legal context, which is “an act to make provision for, and in connection with, criminal liability for fraud and obtaining services dishonestly”, as per the Fraud Act 2006. What must be considered as well is the extent of fraud, as “there were 3.2 million fraud incidents experienced by people resident in households” (Office for National Statistics, 2024). So, this crime could be considered extensive as there is a large proportion of the population suffering from financial fraud, in particular. Another financial crime that is to be discussed is money laundering, which is “the process by which the proceeds of crime are converted into assets which appear to have a legitimate origin, so that they can be retained permanently or recycled into further criminal enterprises”. (Crown Prosecution Service , 2024). As this is a severely illegitimate crime, what now must be considered is the scale of it, since “potentially as much as £100 billion of criminal profits laundered through and within the UK” (National Economic Crime Centre, 2024). It can be said that there is a significant financial gain in terms of money laundering in the UK.

A form of fraud that is currently occurring is known as authorised push payment fraud. This is where money is sent from one person to another, this can be with the perception that the sender sent money to legitimate uses that turned out to be illegitimate. Or the sender wanted to send money to another person but was misled into sending the money purposely to someone other than the intended recipient. (Financial Conduct Authority, 2025). This can be considered a deceptive form of fraud, as “for every £1 million of Metro Bank transactions sent in 2023, £266 of that was lost to APP scams.” (Payment Systems Regulator, 2025). It can be stated that this crime does appear small in comparison to most transactions that are carried out; however, regarding authorised push payment crimes, there was £459.7 million lost due to this crime in 2023 (UK Finance, 2024). The general public is losing significant portions of their finances is likely to harm their wellbeing. Nearly 1 in 5 of those who suffer from fraud claim they had feelings of being anxious or depressed, and others suffered a lowered trust towards other people (Payments Systems Regulator, 2024). Therefore, members of the public are suffering from their experiences with authorised push payments. This includes mental issues as well as affecting people’s ability to enjoy relationships with the people around them due to a lack of trust.

A different form of fraud is romance fraud. This is where people are fooled into transferring money to criminals who can go out of their way to earn the trust and confidence of potential victims to make them believe that the victim and themselves (the criminal) are in a legitimate relationship (Action Fraud, 2025). This can be considered a manipulative form of fraud, as criminals play on the emotions of victims. The biggest demographic that suffers from romance fraud is between 50 to 59 years old, who have lost a combined sum of £22,108,334. This group are normally stable in terms of money, due to work, as well as possible life events such as divorce or being a widow, which puts those individuals front and centre for criminals (West Midlands Police, 2026). This demographic appears to be slightly older and considered lonely; these individuals would be looking for companionship due to this. They may not feel they have the same opportunities as when they were younger, meaning they take the opportunity without scrutiny.
 
A big strategy criminals use is ‘love bombing’, which is when the perpetrator gives victims an over-the-top amount of affection, aiming to manipulate and gain emotional control to make the victim feel they need the scammer to rely on (Leicestershire Police, 2025). So, victims are vulnerable as they may feel as though they are unloved or unwanted, but when there is someone who is offering supposed love and affection, then that person would gravitate towards it, ignoring possible warning signs since they are in such a state of desperation to be wanted. An example of romance fraud is that of Doreen Daniel, who is a widow at 81 years old, who was swindled out of £27,000. No one in her family knew what was happening, and only noticed when she was unable to buy something at the supermarket because her payment card did not work. When her family found out that she had been scammed, Doreen stated that it had to be kept a secret. (Tairo & Hannet, 2025). In this instance, scammers targeted a vulnerable older lady who could be taken advantage of, especially as she was a widow, meaning she could’ve been lonely and wanting to have that human contact. By her also wanting the whole matter to be kept under wraps, it could’ve meant she was ashamed or embarrassed by the entire matter. A large proportion of those who go through romance fraud feel embarrassed, and victims simply think people will not believe that something like this happened to them. (Catch 22, 2024). As such, victims are not receiving the justice they deserve for being treated in this manner and scammed out of their finances, while scammers can get away without any legal ramifications.

In addition to affecting the victims, fraud also affects wider society, as another large issue is fraud against public bodies. This can disrupt the government's capability to carry out its aims and services. (Cabinet Office, 2020). This demonstrated that fraud can have a detrimental impact on both an individual level and on society as a whole.

Moving on to money laundering, it is important to understand that it can take different forms, made up of people who know they are involved and those who do not. Unknowing participants are unaware that they are financial mules who are brought into illegal activities and are not aware that they are part of criminal matters. Regularly, they are misled into believing that the people they are working with are working within the law, either through a perceived above-board company or aiding an individual who needs assistance (Financial Conduct Authority, 2023). Whereas knowing mules involved with money laundering are completely informed about their part in the illegal behaviour and aid criminals through their ventures. These people could have a want for money, a way of escaping money issues, or possibly wanting to be a part of illegal behaviour. (Financial Conduct Authority, 2023).  As for unknowing mules, they could be manipulated either through a romance scam or stolen files to illegitimately create bank accounts in their name. Cases such as the ones previously mentioned are taken into consideration by the police and banks (Home Office, 2024). It can be stated that unknowing mules should be considered as victims, as they could have unknowingly committed a crime, because they were used by another person to commit said crime. There were roughly “37,000 bank accounts which demonstrated behaviour associated with muling in 2023” (Home Office, 2024). This shows that this is a vast issue that involves a significant number of people in the UK. Of which “24% of money mule accounts were held by people aged 19 to 25 years, while 19% were aged 31 to 40, and 15% were aged 26 to 30” (Ziegler, 2024). What this data is able to show is that younger people are slightly more at risk of becoming mules. As criminals regularly create job adverts stating there is the opportunity for easy money, another strategy that can be used is contacting individuals over the internet through using social media platforms by friending people online (West Yorkshire Police, 2025). This is a significant issue as “99% of children spend time online” (Woodhouse, 2024). Children could be more vulnerable to criminal behaviour and unaware of the dangers that they could encounter should they accept communication from criminals. The consequences if an individual is caught in the act of being a money mule are possibly receiving up to 14 years of imprisonment, your own bank accounts are closed, and your financial future could be hard as you could be unable to get a job or a mortgage for a home. If you’re in education, then there is the possibility you will be removed from the university (National Crime Agency, 2025). This shows the harsh repercussions for those who knowingly became a mule and also for those who were unaware.

On an individual level, if you are involved as an unknowing mule, then that individual could be perceived as a victim, as unknowing mules have committed a crime without having knowledge they were doing so (Financial Conduct Authority, 2023). As such, they could be perceived as victims despite involvement with a crime. In terms of a wider societal effect, the criminal groups regularly need to complete money laundering schemes to hide the real place where the illegitimate money came from. This then allows the money to look legitimate while keeping the criminal organisations from being pursued for illegal activity. (Interpol, 2025). In essence, this means not only are individuals affected due to money mules, but society as well, as it is aiding criminal activity by allowing them to have finances to operate, including finances that come from a legitimate source, making it harder for the police to pursue these criminals.

Finally, it is important to discuss the preventive measures in place to mitigate the crimes that have been discussed. Warwick County Council set up a scheme to help people recognise authorised push payments, with instructions on what to look out for, possible tactics criminals may use and services that are on offer if a person does become a victim. (Warwickshire County Council, 2024). If they do fall victim, they could then claim up to £85,000 of lost funds. (FARRER&Co, 2024). This allows the general public to be informed of what possible hurdles to look out for to prevent falling victim, but also offers help in case they are already a victim and need to look for assistance.

In terms of romance fraud, there is an organisation called LoveSaid which looks to stop fraud and help its victims. By offering education and help for victims, including promoting awareness and preventing romance fraud from being carried out (LoveSaid, 2025). This allows victims to get the necessary care they need, while allowing them to discuss their experiences and not having to suppress what they have experienced. But also help prevent romance fraud from occurring to other victims. “To those who believe they’ve been scammed, I say to you directly: please come forward. You will not be judged or shamed by Surrey Police.” As per the Crime Commissioner for Surrey (2025). With public officials giving this type of message, it will encourage people to come forward to tell their story and get assistance rather than manage the situation alone, in turn allowing more awareness to help prevent other people from becoming victims.

In order to counteract money mules, the government created an action plan to combat this issue. By protecting victims, going after criminal organisations and disrupting dealings. (Home Office, 2024). In doing so, those who are vulnerable are given the necessary care, and criminal organisations will find it harder to operate and may be unable to operate efficiently. There is also a scheme in place that looks to educate children about the harm that could befall them should they give their banking information to others, as well as discourage children from being money mules in the future. (Family & Education, 2025).  By having children educated, it will bring them awareness of the matter at a young age, and they could have a lesser chance of being influenced or tempted to become a money mule.

In conclusion, financial crime is a complex issue covering a variety of matters such as fraud and money laundering that causes enormous damage to society through individuals and public bodies becoming victims, and trust issues being caused as a result. There are procedures in place to ultimately aid victims. However, due to its evolving nature, it is important for there to be awareness of financial crime so that society is aware of the signs to look out for and how to prevent becoming a victim or getting involved with the crimes. This will help to prevent future crime and assist people who are victims by showing what support is available.
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