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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Competency Based Workbook 6 - Learner Workbook 


Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	
	Area of Professional Practice 

	Word count

	TASK 1 
	Learning Plan / Personal Development Plan

	2000 equivalent 

	TASK 2
	Occupational Competency Portfolio (OCP) 
	2000 equivalent


	TASK 3  OPTIONS SECTION
	CHOOSE ONLY 1 OF THESE     'ADVANCED LEARNING AREA’ OPTIONS. IT SHOULD BE ONE THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3.
	All options are
6000 words

	Option 1 

Option 2

Option 3

Option 4

Option 5


	Response Policing

Policing Communities

Road Policing 

Information and Intelligence

Conducting Investigations
	



	TASK 4
	Bibliography
	








Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
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Officers are less routinely expected to complete complex case files in SWP given that they are supported by specialist interview staff in the HUBs. However given natural staff attrition I have found myself faced with complex crown court matters and expected to carry out detailed investigative action plans in order to satisfy a CPS prosecution. 

The knowledge I have gained whilst completing these has ultimately found me liasing with both SWP and CPS gatekeepers and utilising both the national file build model and proper naming conventions. This coupled with my initial HUB attachment has lead to me advancing further than potentially expected and being able to directly advise and assist colleagues of a similar if not more experienced level. 


South Wales Police are expected to work across a vast area in radically differing communities. 

Whilst not originally from the area I police I have taken it upon myself to learn local terminology/slang to better understand the demographic I represent. 

I proactively patrol whenever I am not committed with incidents or updates and am able to identify areas of anti-social behaviour, drug use and other offending. 

I am led by intelligence and often make my decisions based on the routine intelligence updates provided to officers, this has led to numerous arrests and prosecutions following stop searches in areas highlighted as having a high volume of a specific crime. 




	SKILLS 
 
 Conflict Management and Interpersonal Skills. 




 























































Officer Safety
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Conflict management and particulary de-escalation is a major part of what police do at any situation.  By this I do not just mean dealing with violent or irate offenders but every interaction we have can be considered conflict management. 

Developing Interpersonal skills allows an officer to carry out their role with a level of professionalism and reassures those around that you know what you are doing and can be trusted to utilise your skillset in their best interest.

At first this may be as simple as effectively conducting house to house enquiries however will soon develop to a point where dealing with subjects of all nature will become easier. 

I have gleaned a lot of experience from working in the prison service and therefore expect to be ahead of colleagues who have come from less confrontational or interpersonal backgrounds. My grounding has allowed me to develop my skills further, and my expectations as a key worker for specific offenders whilst working in a prison has given me the capabilities to address the needs, concerns and expectations of each one.






Officer Safety is paramount in our line of work and therefore at this point in our career we should be expected to have honed it to a level far and above all our other skills as without preserving ourselves we cannot be expected to carry out other tasks. 

I am constantly reiterating this to new members of staff, reviewing their actions upon attendance at a call and ensuring they understood why we took the safety precautions we did. I am often in a position of responsibility on my shift as the majority of officers are below my level of experience in time alone, therefore I feel responsible for their safety and try to communicate with urgency the need to not be a hero, to step back, assess then act and ultimately to follow the NDM to the letter. 

I believe whilst relying on warning markers is suitable you must always make contingencies for what could happen. Are you attending a domestic incident where the perpetrator has already left, whilst speaking to the victim you should consider securing the property, preventing the offender from entering behind you and potentially causing you or a member of the public harm by any means.

Incidents with knives, weapons etc. The main consideration should be time, space and a simple and accessible egress route from the area. This could mean propping doors open, paying attention to your routes and any hazards such as potential slips or spills. 


	EXPERIENCE 
 
 
 Policies and Procedures






















































First Aid 
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Part of policing is knowing the powers, policies and procedures in place for you to utilise them effectively. 

Whilst officers are expected to be efficient in these on commencement of their independent patrol status, truthfully they are expanded upon and developed over many years of work. 

I find myself at a stage where I am relatively comfortable in utilising the powers exercised to me as a police constable but equally able to step back and see where there are no appropriate powers for police action. 

This is something that will require further development however being in a position where newer staff are constantly asking you questions is also helping to develop my knowledge as I am continuously tested, often signposting the correct answer, or seeking it out if I don’t know. 




 




All officers are expected to be competent in first aid, and I would argue the force doesn’t expect anyone to have advanced knowledge unless in the respective fields where it is required I.E firearms, PSU Medic. 

I challenge myself via routine practice of questionaiires via work authorised systems and find I maintain my comopetence in first aid through this. 

I have directly experienced dressing several wounds, including bad lacerations and have successfully delivered CPR with a colleague over a duration of 25 minutes. 

I am able to identify the requirement for further treatment at hospital or the requirement for more advanced units to attend which I believe is all that can be expected from response officers with limited first aid training. 









TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  T Kerr                                        Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: 29/10/2021 





















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I intend to discuss an incident relating to domestic violence in detail, encapsulating all elements of response right through to prosecution. Descriptors of domestic violence and abuse will be used throughout and I will attempt to capture the impact of such offences not only on those directly involved but also on the social, economic and political drivers behind policy and procedure.

The Home Office describe the definition of domestic violence and abuse as “Any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality. The abuse can encompass, but is not limited to, psychological, physical, sexual, financial and emotional.” (Home Office, 2013)

They further define Controlling behaviour and coercive behaviour as:

'Controlling behaviour is: a range of acts designed to make a person subordinate and/or dependent by isolating them from sources of support, exploiting their resources and capacities for personal gain, depriving them of the means needed for independence, resistance and escape and regulating their everyday behaviour. Coercive behaviour is: an act or a pattern of acts of assault, threats, humiliation and intimidation or other abuse that is used to harm, punish, or frighten their victim.” (Home Office, 2013)

As a response police officer in the Rhondda Cynon Taff valleys the majority of our working area is residential in nature and therefore it is an expectation that many of the calls will be domestic in nature. This does not necessarily mean these incidents are crimes, often in fact they are small family disputes with no physical or emotional violence and no identifiable crime to record. Over the past few decades specifically there has become an increase on resources to police these incidents due to the potential escalation derived from what are seemingly familial disputes. The threat, harm and risk is higher than non-domestic related incidents, in that the ties between these people will bring them together on numerous occasions any one meeting of which could lead to an escalation in previous behaviours. 

Using Gibbs reflective cycle (Gibbs, 1988), I intend to discuss an incident of a complex policing nature in which I contributed to the entire process from initial investigation to crown prosecution in court and beyond with continued victim contact. 

Gibbs model whilst initially developed for repeated situations can equally apply to a single experience such as this, however I would argue that whilst this experience is entirely unique there are many aspects which will carry over into future domestic related calls. 

Description of experience:
The incident relates to a domestic harassment, stalking and coercive control which escalated to threats of Arson following a relationship breakdown. I attended the call in relation to the threats of Arson, whereby the victims ex-partner (whom I will refer to as the subject) had threatened to burn down the victim’s house and parent’s house over child contact conflict. 

I recall taking the initial disclosure, reviewing the evidential material in the form of audio clips from phone calls and historical contact records and identifying what I would describe as a course of conduct amounting to harassment. It was clear to me that the subject had pro-actively gone out of their way in order to cause, harassment, alarm and distress to the victim at any given opportunity in order to exert control upon them both during their relationship and following the breakdown. Coercive control is relatively new in terms of criminal offences, only introduced as an offence in England and Wales in 2015. The decision to craft new law reflected the shared perception that the focus of the existing criminal justice response on discrete, injurious assaults was too narrow to capture the patterns of coercion and control a growing body of research and personal testimony showed were experienced by many abused women who seek protection (Stark & Hester, 2018).

Unfortunately, coercive control has not been identified historically, Hester and Westmarland conducted a study of policing in Northumberland reporting rates of attrition of more than 96% from police calls for offenses related to domestic abuse to conviction or punishment for any crime (Hester & Westmarland, 2006). Further highlighting how a large portion of the male offenders were “repeat offenders” however due to police responded to each complaint as an individual instance criminal sanctions were found to be no more likely after a male’s 50th offense than his first (Hester, 2006). 

Before progressing the investigation, I reviewed prior contact from the victim specifically regarding the subject and found there to be numerous reports dating back several years, with the most recent only two weeks prior to the report I was attending. It was apparent to me at this point that our victim had previously had her reports treat individually and in order to obtain best evidence with a prospect of prosecution then a detailed statement of evidence would be required. 

Once the statement was obtained there came the matter of safeguarding, it was deemed necessary to arrest the subject as soon as practicable in order to implement immediate safeguarding. The victim had reluctantly allowed the subject to take their son due to his threats and this therefore presented us with the challenge of minimising any adverse childhood experiences that may be attributed to arresting the subject in the presence of his father. 

Boullier and Blair discuss how individuals who have experienced four or more adverse childhood experiences (ACE’s) are at significantly increased risk of chronic disease such as cancer, heart disease and diabetes as well as mental illness and health risk behaviours (Boullier & Blair, 2018). The British Phycological Society describe ACE’s as stressful events occurring during childhood that directly affect a child (e.g. child maltreatment) or affect the environment in which they live (e.g. growing up in a house where there is domestic violence) (The British Psychological Society, 2019).

Therefore it was determined a softer approach would be required to facilitate arrest, I ensured there were enough resources present to minimise any escalation of violence and co-ordinated with the victim to arrange a subtle and swift handover of her child. Officers approached the premises with this in mind and were able to conduct a successful arrest of the subject with no violence and no use of force, the child was able to gather belongings before being taken to where his mother was waiting and appeared to be excited to see the police, reducing the risk of ACEs and taking a positive emphasis on what could have been a damning experience at such a young age. 

Following the arrest of the subject numerous safeguarding was put in place for the victim and continued support in the form of victim services referrals and public protection notification reports. A charge was granted however the subject released on bail with conditions preventing them from contacting or approaching the victim, prosecution witnesses and entering particular streets to which they had no purpose to enter. These had to be considered in line with the subject’s human rights in order not to place unnecessary prohibition on their ability to carry out their day to day actions. 

I conducted several patrols over the next set of shifts in line with a local strategy to prevent any further incidents against the victims property, I was able to observe anti arson letterboxes as well as doorbell cameras and alarms being placed on the property as a result of target hardening referrals and Public protection notification reports. 

The subject subsequently breached his conditions on the same day and date that a charging decision had been obtained, therefore to prevent any further injury and to prevent loss or damage to property it was deemed necessary to immediately conduct arrest enquiries, the breach in question also gave credence to a continued course of conduct amounting to harassment and therefore I was aware further evidence gathering would be required. 

Once the immediate safeguarding of the victim was secured by effecting the arrest of the subect those enquiries could begin. I was aware I would need to gather a further statement detailing the breach and given the digital forms of contact consideration for best evidence was given by way of a digital media investigator downloading both the subject and victims phone. The subjects phone had been seized when arrested and therefore in police possession, the victim was more than willing to provide their phone to police in order for the investigation to proceed with transparency. 

Ultimately the victim had come forward on numerous occasions in the past, however on this occasion their support and willingness to remain onboard with police action led to the subject receiving a custodial sentence as well as a permanent harassment order put in place to prevent the subject lawfully contacting or approaching the victim by any means whatsoever and preventing the subject from attending any addresses linked to the victim. 

Whilst this is clearly an end to the initial response of the incident I am all to aware that for the victim this is just the start. The continued support they receive from registered charities and domestic services will ultimately be what stops this reoccurring and continues to provided ongoing safeguarding long after police intervention. 

Feelings and Thoughts

This experience in particular provided me with an opportunity to step back and assess an ongoing course of conduct, allowing me to identify the threat, harm and risk presented to the victim and provide an equal response to negate this. I feel as though the incident was managed timely and dealt with appropriately all whilst maintaining victim contact and engaging well with those involved. 

The detailed statement outlined numerous lines of enquiry and provided great initial evidence to work from, I think the victim felt reassured by the early identification of offences by officers which led to a much more supporting outlook from them. Domestic abuse in all it’s forms is something we face every day as response police officers and on this occasion I feel that the expectations of the public and police were met. 

Evaluation and Analysis of the experience:

The entire incident from initial identification of offences to subsequent arrest, interview and remand was discussed in detail with colleagues in order to approach the matter appropriately. Given the circumstances and the extra resources required to deal with the situation at hand I and several of my colleagues opted to extend our tour of duty, showing a strong work ethic in regard to protecting victims and understanding the necessity for police action. 

Ultimately it was this small sacrifice by officers that allowed the incident to be dealt with appropriately and in a timely manner. By taking the time to obtain a detailed statement officers were able to understand exactly the circumstances with which they would be faced when entering the subjects address to effect an arrest. The poor choice made in this matter was allowing a probationer to obtain their first arrest for this matter in order to gain some experience, they were not confident in their arresting circumstances and therefore this needed to be carried out by a more experienced officer in order to ensure the subject understood the circumstances, allegations and offences. 

Conclusion

The primary concern for this matter was to end a continued course of conduct amounting to harassment and coercive control. The actions taken ensured the victim was safeguarded, the subject faced suitable consequences for their actions and a continuation of support has been put in place for both parties via relevant services. 

The experience was good learning, with officers utilising appropriate responses to the situation. Given the matter at hand I would in the future assess the capabilities and experience of an officer prior to offering them the experience of an arrest as this was the only detrimental factor and learning point of the overall attendance. 
Gibbs Model

Early Identification of Domestic Abuse and DASH

When the term domestic abuse is mentioned the majority of people would attribute this to forms of physical abuse, those forms of violence that leave bruises, breaks and cuts. However, both academic scholars and advocates in the field have proclaimed that physical violence is but one of many tools that may be used to exhibit control within intimate relationships (Dobash & Dobash, 1992). Whilst coercive control is now addressed by police in the United Kingdom it is not yet widely endorse by the public as an offence which they understand. Robinson describes other forms of domestic abuse utilised in order to exert control on an intimate partner stating “Other tools include verbal abuse, humiliation, threats, isolation, extreme dominance and sexual jealousy, all of which may be non-violent but harmful nonetheless. Recognising a broad spectrum of coercive and damaging behaviours as “domestic abuse” has become a bit more common in international legal and policy instruments that include a range of controlling tactics which may manifest as physical, sexual, verbal, economic, emotional and/or spiritual abuse.” (Robinson, et al., 2016).

Police officers should be able to identify these subtle forms of abuse and use their intuition and judgement to understand the signs of an incident of coercive control. Without this capability then victims are less likely to come forward and offenders less likely to receive punishment and rehabilitation for their offences. It is only now entering the 21st century that coercive control is truly being identified with growing awareness leading to changes in national definitions which now specify means of domestic abuse beyond that of physical violence (Hagemann-White, 2008)

In order to assist with identifying those offences more difficult to observe such as coercive control and honour based abuse the ‘Domestic Abuse, Stalking and Honour Based Vioence (DASH), Risk Identification, Assessment and Management Model’. This was implemented across all police services in the UK from March 2009 having been accredited by the National Police Chiefs Council (Richards, 2009) . ]

Given the nature of offences encapsulated by DASH it needed to be designed to capture all aspects first time as these cases are considered to be the most dangerous cases in which women and children are more likely to be killed (Dash Risk Model, 2021) Primarily though the DASH model was developed as many previous domestic homicides and serious case review showed a severe lack of understanding and training regarding risk identification, assessment and management, insufficient risk identifications, assessment and management, insufficient information sharing, failure to manage the intelligence and failure to make the links across public protection and serial offending. (Dash Risk Model, 2021)

The Demand and Cost of Domestic Abuse

I intend to discuss both the physical demand and social and financial costs of domestic abuse in England and Wales. This is not to suggest the financial cost of such a matter should be reviewed or addressed, but merely to demonstrate in a measurable format the frequency of domestic incidents with the aim of reflecting how they plague our society even in a modern era. 

The Office for National Statistics (ONS) compiled figures on domestic abuse from the ‘Crime Survey for England and Wales for the 12-month period to year ending March 2020.  

They showed that an estimated 2.3 million adults aged 16 to 74 years old experienced domestic abuse in the last year. A total of 1.6 million women and 757,000 men, labelled a slight but non-significant decrease from the previous year.  In total there were 758,941 domestic abuse related crimes recorded by the police in England and Wales, an increase of 9% from the previous year; this was identified as an ongoing trend that could relate to improved recording of domestic related crimes by the police as well as increased reporting by victims. (Office For National Statistics, 2020)

There was a decrease of 19% in regards to referalls of suspects of domestic abuse flagged cases from the police to the Crown Prosecution Service (CPS) for a charging decision down to 79,965 from 98,470 in the year ending March 2019. The charging rate was lower than the previous two years decreasing to 73%. (74% in the year ending March 2019 and 76% in the year ending March 2018). From these charges over three-quarters of domestic abuse-related CPS prosecutions were successful in securing a conviction 78% in total, reflecting a similar level to the previous year. (Office For National Statistics, 2020)


The corona-virus pandemic began almost immediately following the submission of the above statistics and between the months of March and June 2020 there was an increase in 7% relating to domestic abuse incidents in comparison to the previous year. However it is thought that there has been a gradual increase in these offences over recent years and therefore it cannot be directly determined whether this can be attributed to the coronavirus pandemic. (Office For National Statistics, 2020)

 Further to this there was a general increase in demand for domestic abuse victim support services with an increase of 65% in calls and contacts between the April and June 2020 in comparison to the first three months of the year. (Office For National Statistics, 2020)

Following the easing of lockdown measures in mid-May a 12% increase in the domestic abuse cases handled by victim support in the week measures eased compared to the previous weeks. Reflecting difficulties faced by victims seeking support during the lockdown. ONS suggest the increases in demand for domestic abuse victim services do not necessarily indicate an increase in the number of victims. However, may be related to an increase in the severity of abuse and a lack of available coping mechanisms, such as the ability to leave the home to escape abuse or attend counselling. (Office For National Statistics, 2020)

It is deeply concerning that whilst statistics regarding domestic incident appear to be increasing year on year there is a directly opposite effect in regards to officer attrition with the number of police officers in England and Wales falling by 20,600 between March 2010 and March 2019 down to 123,200 officers, dangerously close to the lowest recorded level since the early 1980’s. The drop of 20,600 represents a 14% decrease, when accounting for the growth in population the number of police officer per person has fallen by 19%. When reviewing those in front line positions (Response, Neighbourhood etc) then the numbers are even more concerning with an estimated 16% fewer front line officers since 2010. Accounting for population growth the number of frontline officers per persons has fallen by 21%. (Full Fact, 2019)

A National government campaign dated 2019, aims to recruit 20,000 police officers over three years. With attempts to recruit up to 6,000 officers in the first year backed by £750 million of government funding, following commitment to increase police over next 3 years (Gov.UK, 2019). Should this plan come to fruition then even with the extra 20,000 officers, numbers will still be 600 less than they were 11 years ago in 2010. This is not factoring in the natural attrition rates through retirement, sickness and early resignation. 

The reason this should be regarded as concerning is that front line officers are essentially the gatekeepers to criminal offences, their attendance and judgement of a situation is usually what leads to the outcome. Whilst there will most certainly be an increase in domestic incidents as the numbers above suggest there will also be a decreased level of experience amongst those officers attending and subsequently running the risk of lower detections in regard to more subtle domestic offences. 

A report by Oliver et al aims to estimate the costs of domestic abuse in England and Wales for the year ending 31st March 2017. Estimating the cost of domestic abuse for victims over this period to be approximately £66 billion (Oliver, et al., 2019). In contrast to similar research regarding the costs of crime in general there are three distinct areas Oliver et al utilises to calculate the cost. They are ‘Anticipation’ such as the expenditure put in place on protective and preventative measures to safeguard the victim. Secondly comes consequences, those from direct damage to property, physical and emotional harm, lost output, health and victim services. Finally, the response itself is factored in as well as the ongoing actions within the criminal justice system (Oliver, et al., 2019). The report describes how unlike other crimes domestic abuse is not a single time limited event. The repeated and ongoing nature of domestic abuse makes it difficult to measure the precise number of incidents involved so the costs need to be measured against the three factors above. 

With an amount of £66 billion estimated what are the elements that fall into each of the three factors. When discussing the costs in anticipation it should be regarded that there are items specifically for target hardening in order to prevent reoccurrence of offences. These are typically burglar alarms, window sensors and sometimes video doorbells and anti-arson letterboxes. However these will not always apply in domestic incidents as victim and subject usually reside together and will often times return into a relationship following a domestic incident. In this case the anticipation costs are attributed towards domestic abuse training in responders and awareness campaigns with the aim of encouraging early and effective intervention. (Oliver, et al., 2019)

Physical and emotional harm are factored in when regarding costs as a consequence, things such as the likelihood of sustaining injuries within a domestic abuse context and then multiplied across repeated incidents. Whether the incidents lead to injury or not those costs translate to health services, whether that be physical attendance of ambulances and medical procedures carried out or contrastingly emotional harms and the requirement of counselling or mental health treatments to assist the victim or in some cases the offender (Oliver, et al., 2019). 

Domestic abuse also affects the personal and professional lives of those victims, and assumptions from the research suggest that both physical and emotional injuries could result in victims being less productive at work for the duration of the injury (Oliver, et al., 2019). I would argue that not only does this effect the business but may lead to further stressors in their life, such as disciplinary records, breakdowns in working relations and potentially financial concerns should they risk losing their employment. Victim services factor into the costs as a consequence, this equates to the support given to victims both during and after incidents of domestic abuse as well as the lost time given up by volunteers. Research also suggests that as well as seeking support from the police or health professionals, victims also regularly disclose their experiences of domestic violence and abuse to wider support organisations and professionals (Oliver, et al., 2019). 

When discussing the costs of response the contributing factors begin when the call to emergency services is first made, the subsequent attendance of officers, the hours spent gathering evidence, making an arrest, interviewing the subject and seeking a charging decision. Once the matter resides with the Crown Prosecution Service (CPS) then the cost’s become that of the prosecuting solicitor and all of the other persons involved in the court procedures such as defending solicitor, judges or magistrates and potentially members of a jury. It should also be considered that both the criminal and civil legal sectors function to protect victims and/or punish perpetrators (Oliver, et al., 2019).

I would argue that many of these costs are non-negotiable in their function and a downright requirement in regard to what should be expected from a modern society in protecting victims of violent crimes both physical and mental in nature. Much of the work that goes into helping those victims is from charities. Womens aid is likely the most recognisable charity in the United Kingdom, describing itself as a “Grassroots federation working together to provide life-saving services in England and build a future where domestic abuse is not tolerated” (Womens Aid, 2021) although it specifically mentions England women’s aid have a vast amount of sister charities across Scotland, Wales and Northern Ireland all of which are accessible through their website. 

Simply from viewing websites relating to domestic advice and help it is clear that they have had to implement features simply to protect those who wish to view them. These tend to be large, brightly coloured and always accessible buttons allowing the user to quickly exit the site and divert to a different browser (Refuge.Org, 2021). This form of accessibility for users is important for those who are still living with domestic abuse perpetrators and still at risk of violence or abuse. One such example is the ‘Bright Sky App’, Bright sky describes itself as “a safe, easy to use app and website that provides practical support and information on how to respond to domestic abuse. It is for anyone experiencing domestic abuse, or who is worried about someone else. Bright Sky helps you to spot the signs of abuse, know how to respond, and help someone find a safe route to support” (Hestia, 2021)

The app was launched in partnership with several other charities and hosts a UK wide directory of specialist support service and offers users assessment tools to help them spot the signs for someone experiencing domestic abuse. Since 2018 there have been over 80,000 downloads and offers the users advice focused on how to spot the signs of domestic abuse, how to support someone you have concerns for and to find ways for help (Hestia, 2021). 

The true genius behind ‘Bright Sky’ however is it is cleverly disguised as a weather application, a press on the screen in an otherwise seemingly featureless area will convert the application to a library of advice and a simple press of a cloud icon will return users to a weather app, allowing them to disguise their act of seeking help if not in a place safe to do so. 

This feature is more important than maybe expected, many people often imagine they would leave a relationship if it were to become abusive or violent and fail to understand the dangers faced by those who are stuck in such a relationship. The reality is many families may endure and live with domestic abuse for a significant period of time or find themselves returning to their abuser after attempting to leave. This may be because the victim doesn’t realise their relationship is abusive or simply they are afraid of the abuser, and fear the consequences for others if they disclose the abuse. It should also be considered that the victim may have become reliant on the abuser for shelter and financial support leaving them nowhere to run. 

On average high-risk victims live with domestic abuse for 2.3 years and medium risk victims for 3 years before getting help (SafeLives, 2015). 85% of victims sought help on average five times from professionals in the year before they got effective help to stop the abuse (SafesLives, 2015). On average victims experienced 50 incidents of abuse before getting effective help (Walby & Allen, 2004). Each year there are over 1 million calls to police in England and Wales about domestic abuse, and on average someone contacts the police every 30 seconds for help with domestic abuse (HMIC, 2014). 78% of high-risk victims report the abuse to the police in the year before they get effective help, on average 2.8 times each (SafeLives, 2015). 68% of high-risk victims try to leave in the year before getting effective help, on average 2 or 3 times each (SafeLives, 2015). 23% of high-risk victims attend A&E as a result of their injuries in the year before getting effective help, many multiple times (SafeLives, 2015). 34% of children in high risk domestic abuse households are not known to children’s social care and at least 80% of children in domestic abuse households are known to at least one public agency (CAADA, 2014).

It is easy to assume that once a domestic violence perpetrator is no longer living with their partner then the violence will stop. However, that is unlikely to be the case, it has to be recognised that violent partner are likely to continue to abuse and harass their ex-partners and will use any situation where both are present or in contact with each other to do so (Hester, et al., 2007). 

Child contact is one such occasion where abusers are able to approach the victim in an effort to make contact with them, this is not always the case as there are supervised contact centres and other means of indirect contact. However where it is the case we should consider the impact this would have on the children physically and psychologically. This goes back to ACE’s (Adverse Childhood Experiences) discussed earlier and shows that even after the initial domestic abuse has been escaped it is an ongoing challenge to address and support those families and individuals who have survived such an experience and must live with the consequences of a vicious domestic circle. 

‘Violence Against Women and Girls’ (VAWG) is a joint strategy between South Wales Polcie Crime Comissioner and Chief Constable with othe partnering agencies. They aim to work in a partnership towards the eradication of all forms of Violence against Women, Domestic Abuse and Sexual Violence. They outline a series of values and principles designed to provide the foundation for policing and partnership working when seeking to develop and implement respective policies, programmes and practices. Each policy is regarded to be of equal importance, and all have been endorsed by partner agencies (Police and Crime Commisioner - South Wales VAWG, 2019). 

VAWG highlight their values, stating that Violence against Women, Domestic Abuse and Sexual Violence are fundamental violations of human rights and will not be tolerated in any community or culture. They state that preventing violence and abuse is the responsibility of the whole community and requires a shared understanding of the issues along with the shared determination to root out the problem and it’s causes wherever they may be found. (Police and Crime Commisioner - South Wales VAWG, 2019)

VAWG stipulates that in any response the safety and wellbeing of those affected by violence against women, domestic abuse and violence and sexual violence will be the first priority always. They state that they will ensure to put the voices of victims and survivors from the community at the heart of shaping the work they do. There is an element of victim blaming in society and VAWG have stated that victims and survivors will not be held responsible for the perpetrator’s behaviour in any case. (Police and Crime Commisioner - South Wales VAWG, 2019)

VAWG highlight how children have unique vulnerabilities when found in situations of violence and abuse, they are determined that all efforts will be made to protect these children from both the initial short term harm and the continuing long term harm attributed to these situations. Perpetrators of violent offences against women and children, domestic abuse and sexual violence will be held accountable by VAWG for their behaviour and acts that constitute a criminal offences are aimed to be dealt with accordingly. (Police and Crime Commisioner - South Wales VAWG, 2019)

In order to promote Collaborative working across South Wales Police, VAWG are basing themselves on the following defining principles of: Openness, constructive challenge and clear and effective decision making. They seek to share learning experiences and build an evidence base to inform their decision making. With the aim of investing in evaluation of innovation whilst seeking ways to develop sustainable specialist provision for victims, survivors and their extended families. They aim to achieve these goals by working with all partner agencies to ensure that they recognise the links between other work streams and specifically violent acts against women, domestic abuse and sexual violence. (Police and Crime Commisioner - South Wales VAWG, 2019)


Overall Conclusion

Whilst it is clear that domestic violence and acts of domestic abuse are on the rise year by year it appears to be a time in which acceptance of these acts has all but left society. Gone are the days where what happened behind closed doors stayed behind closed doors, thanks to many partner agencies and charities people are more aware of the signs and subsequent symptoms of a person suffering in silence. 

Couple with a modern policing approach and effective training there is always the possibility that these offences have increase due to people more willingly reporting them and agencies more readily identifying them. If this is the case then the only detrimental effect I can see in the next 5 to 10 years is the lack of experience among police forces in the UK due to the national shortages discussed in this answer. I imagine this lack of experience is a factor across all services at the moment and therefore harder to address. 

Should these recruitment concerns be addressed appropriately then victims and survivors will see continued justice and ultimately the police and partner agencies will have played a large part in making communities safer for all who live in them and putting an end to the suffering of those victims who for so long have felt like they had nowhere to turn. 


(5502 Words)
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