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The application of business intelligence and its influence in the business world
Article review

Introduction
The purpose of this article review is to critically assess the viewpoint on the potential of BI in an organisation public listed company in the light of business in Malaysia. Published by well-versed authors Yu Yin Lim and Ai Ping Teoh is an example of an informative study of the role and potential use of Business intelligence (BI) systems and the positive outcome which could contribute. While the part of an organisation's management decision is viewed through the perspective of consequences and facts, the author turns the view where implementation of Business intelligence could play an important part in strategic thinking and analysis. The authors try to make it clear to the readers the importance of this model and the exploratory configuration and valuable outcomes for future longitudinal use in Business sustainability. In relation, this review will reinforce the belief that while digital programs serve and form business performance, company success also depends largely on their management, existing abilities, and organizational strengths.
Evaluation of the topic
The focus of this article reveals BI as a useful and important tool designed to help decision-making in businesses by providing a basis for always actual effective management (Lim and Teoh, 2020). Based on work undertaken, the authors hypothesized that daily data work use would be associated with an increase in business sustainability and a decrease in uncertainty in daily decision making. The main thrust of the viewpoint is that BI could help accomplish organizational objectives by delivering a broad view of big amount of information and assisting stakeholders in making better-informed decisions. Moreover, identifying critical factors, analysing trends, and extracting specific information sets on demand, is the foundation for an argument suggesting the importance of a data handling system. In addition, managing information, allows them to conduct complex data processing, benchmarking, and predictive analysis about the organization as an entity. The authors conclude that an analysing tool could help to boost operation in business, social improvements, and environmental awareness. However, it can be argued that BI has a key role in relation to organizational development (Constantiou, Shollo and Vendel, 2019).
Constraint and perspective 
Hence it is useful to understand from the article the enormous benefits of the contribution of Intelligence systems in business as an essential tool, pitfall exists (Cheng, Zhong and Cao, 2020). In fact, the article is confusing merely indicating its complexity of use as a technique for quickly analysing and making rational decisions more helpful if only is used accordingly. Prior to this, a difficulty emerges when the benefit of Business intelligence's limited due to underutilization or failure of understanding the matter (Ul-Ain, Vaia and DeLone, 2019). That means to be able to gain the full potential of this advantage persistent interaction and broad application are needed.  The evidence presented, however, overlooks the need for compatibility with each work process and the need for appropriate understanding and feasibility improvements.
Although authors have been studying the impact of BI on performance and competitive advantages of data analysing, insufficient attention to their quantitively and qualitative analysis is important. As Richards et al. (2019) claim approachable comparison with different industrial areas and the constantly evolving research is needed. To summarise data analysis will not be effective unless it is appropriate for a particular approach and is compatible with the project management, resources, and social engagement. While it appears to be simple and quick to use with dynamic functionality at first, it requires correct, timely, and quick analysing of the data strategies.
Aspects of the work suggest the specific effects of BI on the profitability of organisations, social media, and the environment. Considering constantly changing business behaviour, research reveals interesting insights. This raises the question of the companies' willingness and determination in accomplishing their objectives, as well as their accountability for it.  BI replaces the hundreds, if not thousands, of man-hours, and deriving a critical analysis of the details of operations is meaningful (Mathrani, 2021). As a result, this would provide quick answers to common questions in the future, allowing high-speed decisions to be made with a higher degree of accuracy. Which could be not only useful. but vital for operational performance.
Operational Efficiency 
The argument of competitive advantages presented by the authors supports the view of the use of digital technologies, particularly in public listed companies. But complementary to this gaining competitive advantage requires many factors combined. Even though the use of technology seems top of the list, knowledge of the business is crucial (Caseiro and Coelho, 2018). Without the use of state-of-the-business understanding, companies will probably risk having a major market failure compared to those who use it. However, the relationship between management awareness and technical advantage is well-established; analysis by He, Wang and Akula (2017) concluded that the overall conceptual approach is rational and practical in terms of integrating Big Data technologies, social media, and knowledge management consistently to develop performance in management structures and practises.
Environmental Sustainability 
Another essential point Lim and Teoh (2020) theorize the interactive aspects of data analyse influencing and even preserve the impact of the global environment. The brief overview of public listed companies seems to be among the needed business intelligence users and shows the overall awareness of environmental sustainability (Puklavec, Oliveira and Popovič, 2018). However, there does not appear to be any concrete focus for the carrying approach. In other words, this sounds great on paper, but it does not translate as simply to everyday business. Although the evidence misses in the approachable sense for this article, the author gives an interesting view, citing many examples of application by those who have written on this subject in the past. Nonetheless, there is a lack of robust research on even highly changing environmental issues (Muntean et al., 2021) such as climate change and global warming that has gained popularity in recent days. The mass data conception is highly problematic for comprehending how businesses interact with the environment, and the findings of broadly studies like this one may not be enough enhancing for new business generations.

Corporation influence
Furthermore, considering social performance pointed from authors is an important factor to perform through good and bad decisions experiences. Even though BI utilization helps companies determine the sale trends it also still complicates the concept of decision intelligence in predictive analyse (Hu et al., 2019). Specifically, If the society perceives a choice as deviant, the organisation in which a data analysis works may complicate responsibility and give another source of frustration. Business intelligence is still descriptive (Sun, Z, Sun, L. and Strang, 2018). It will reveal the current scenario and past activities, but the capability to predict the future and the ability to evaluate different results seem still to remain the competence of human intelligence. Things like market trends and consumer behaviour depend not only on historical data but also on other indicators such as the behaviour of influential people, destructive progress, etc. (Ain, DeLone and Waheed, 2019). Otherwise, as authors perceptively pointed out what can make decisions more infallible is the ability of practical data analysis to perceive all future consequences of particular decisions yet to the incentives of the business pivot.
Outcome of review
Overall, this article is very inspiring at the beginning and only just points subsequently, which simply indicates the focus of the writing. To have more people be engaged and read the whole article it needs new, more concise open insights. Once the reader reveals the examples that are relevant to every day managing a business, a good portion of the article has already passed. Subsequently, it is a good, well-written viewpoint with an important message for business and the growing need for data processing. The piece, as a whole, is relevant and very convincing in theory, even finishing too generalized by just providing an insightful approach to complex problems.
Conclusion
The rise of business sustainability has been accompanied by a sharp increase in the prevalence of attention on the environment, management performance and social contribution. This correlation has received significant attention and various empirical studies have been conducted into data analysing among the public listed company of Malaysia. These studies have consistently found that the value and dynamic aspects of big data have an influence on business information issues in managerial decision making. Despite this, the full benefit of data usage and implementation of BI has yet to be robustly researched.
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