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Workplace Practice History
  
In December 1990 I began work as an out of hours receptionist for an organisation set up by a General Practitioners (GP) network in the Neath Port Talbot area. This was my first experience of working in a health environment where recording and communication was key to ensuring good delivery of a service via radio.  Long before the days of mobile phones or text messages, this was at the time the quickest way of communicating with on call GPs who were working in the community, delivering twenty-four-hour care for their own, and other GPs patients. Telephone skills were essential to creating a good rapport between myself and patients as this was the only way to assess the urgency of any home visit the GP might have had to make.
When this service was dissolved in 2000, I had already started working in a local GP practice, working in both environments gave me insight into how these organisations significantly differed. However, communication and record keeping was still a vitally important basis for both organisations. During my time as a medical receptionist I learned to communicate with patients directly as well as via the telephone. As the first point of contact patients met when coming into the health centre, I was aware that my appearance, and my demeaner was essential to building the first level of trust, this enabled patients to believe that a high level of care, respect and confidentiality was being delivered.
After several years working at the GP surgery, I took employment at another general practice, this allowed me to better care for my three children as by now I was a single mother, with no one else to help with their care I needed to prioritise my responsibilities. After working in administration for a year or two, an opportunity arose for me to develop a new skill set. I was offered a clinical role as a phlebotomist with the practice, with the changing face of the National Health Service general practice was embracing the need for services to be accessed closer to patients’ homes, taking a primary role of the hospitals out into the community.
This was an exciting challenge for me, I was now involved in a totally new dimension of patient care, increasing my employability options and my confidence. Once settled in my new role I saw possibilities opening to me, I was communicating with patients on a new level and identified that my responsibilities for their care had grown. As a phlebotomist I had to adhere to certain codes of conduct, gain patients consent albeit non verbally and report any concerns regarding patient’s health to my seniors. My awareness of these responsibilities was just as important as delivering a service that was skilled, pain free and efficient. In addition, recognising needle phobia and addressing the fact that these complications directly affect the patient when drawing blood. Good record keeping was also essential for the best outcome of patient care.
2009, saw me accept a new job in another general practice, I was now building on my experience of how the different practices worked. I learned to operate a new computer system, identifying how the systems were more, or less efficient than the other. Meeting new colleagues and a new working environment all aided in building my confidence. During my employment in this practice an opportunity arose for further increasing my skill set. After speaking to the senior partner about my commitment to further growth in my career, I was trained to become a Health care support worker. Working alongside the practice nurse and GPs to learn to deliver new levels of healthcare to patients.
This position involved performing electrocardiograms (ECG)s via computer soft wear, fitting and recording of 24hr blood pressure monitors via computer soft wear, supporting the GP in running an INR clinic by providing accurate blood levels from equipment specific to purpose.  Supporting GPs with minor operations by providing the patient with information before hand and giving wound care instructions after the procedure, aiding with blood loss during the procedure, while sterilizing equipment throughout the clinic session, making sure that any biopsy’s were properly labelled for laboratory assessment and maintained and followed correct procedures for infection control. Lastly recording my participation in the procedure and making evaluations on further appointments for removal of sutures or dressing change.
I attended a six-week course in dietetics and nutrition which allowed me to give pre diabetic advice to patients with raised blood glucose levels. Within the consultation I recorded weight, blood pressure took blood samples if any were due, encouraged the patient to think carefully about their diet and explained some complications if they went on to become diabetic. I referred patients that were happy to take part in an exercise programme and gave leaflets and advice on healthy eating options and recipes to introduce a more varied diet. I explained the importance of regular mealtimes and sufficient fluid intake.
The practice nurse instructed me on training for basic wound care, mostly explaining while I watched, whenever dressing or changing a dressing, training me on the type of dressing to use for the type of wound. For instance, an infected wound would need a specific dressing, a deep hole would need packing. 
Spirometry’s were another element of my duties as health care support, this involved recording a patient’s lung function. This is a record of how much and how quickly air can be moved out of the lungs. I recorded this and added this information to the patients notes. I performed hearing tests on patients referred by the GP. This involved explaining to the patient that they would be in confined space for around ten minutes, in case of claustrophobia then recording my findings on a decibel chart.
The end of my employment within primary care began when I discovered the certificate of Nursing Studies and Health course at the University of wales Trinity St Davids. Knowing I would not be able to acquire this certificate while working in my chosen place of work, I started working on a flexible contract with a supported living charitable organisation. My skill set evolved even further and opened another door to my learning experience in caring. Working with adults with learning difficulties, dementia, autism and down syndrome stretched my ability to communicate at yet another level. 
Before starting my present employment, I was required to complete several online courses which included safeguarding of vulnerable adults, caring with pride, information sharing, health and safety recording, health and safety risk assessment, health and safety legislation and Positive Behaviour Management. Once completed these certificates where given as badges, which I have included in my portfolio as evidence. Ongoing training has been a one day first aid course, future training in diabetes and a level two national vocational qualification in caring is planned to begin in June this year.
Aspects of my present employment include personal care such as toileting and bathing, support when showering to service users, administering medication and any other practical support for service users that can complete some simple tasks. Manual handling training has been completed and assessed for the use of bathing chairs, assisting to bed and support to one service user when rising from her chair.
Looking back over my career path 
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SMART Action Plan
	Long Term Goal
	Deadline for completion

	
To continue to progress and achieve a relevant degree attached to health and care
	Ongoing



Short Term Goals (SMART)

Goal 1: 
	Specific
	Clearly state what the task/action is that you want to do/take. Why is this important at this time? How are you going to do it?
	Start attending a local yoga class, this will help with mind focus, relaxation and self-care. I will enrol in a local class.

	Measurable
	Have a clearly defined outcome. How will you know if you have reached/achieved this goal/task? What evidence will you have to show you have reached/achieved it?
	The outcome to this goal will be improvement of my anxieties. Once this goal is achieved, I will be able to breath, and hold my body posture correctly. My evidence will be in my ability to remain calm and focused for future study and work placement.

	Achievable
	Will you be able to achieve this goal? Will you need any help to achieve it? Do you have the resources you need to achieve it?  Which factors will enable you to achieve the goal? Are there any potential barriers which might prevent/delay you in achieving this goal? How will you overcome these? Who can help you? You could break it down into more manageable steps here.
	I will be able to achieve this goal. My motivation will be in my knowledge that it will lead to self-care for my future endeavours. The resources I have are time and motivation. My ability to achieve this goal is my perseverance and determination for a healthier mind. I cannot see any barriers to this apart from my shift work, I will overcome these by looking into different classes at different times. No one needs to help me with this. 

	Realistic
	Is this goal relevant? Does this goal fit in with your longterm goal? If so, how? Is this goal easy or difficult to achieve? Can you realistically achieve this goal? (taking into consideration, time, ability, finances etc).
	I feel this goal is very relevant and moreover will help with my personal struggles. It will fit into my long-term goal by helping me to relax and exercise which all aids in self-development and a healthy lifestyle. Which are at present being promoted within the health sector.

	Timescale
	Set yourself an achievable time frame with set deadlines and points to check your progress. When will you start? What is the target deadline for reaching this goal? 
	I will start as soon as my assignments are complete, in readiness to start my new course in September. Yoga will then have become a habitual practice that will be time managed to fit in with my studies.



Goal 2: 

	Specific
	Clearly state what the task/action is that you want to do/take. Why is this important at this time? How are you going to do it?
	To continue work on my critiquing skills

	Measurable
	Have a clearly defined outcome. How will you know if you have reached/achieved this goal/task? What evidence will you have to show you have reached/achieved it?
	To be able to critique research papers etc. I will see my achievements on my second-year course. My evidence will be my feedback from lecturers on my assignments. 

	Achievable
	Will you be able to achieve this goal? Will you need any help to achieve it? Do you have the resources you need to achieve it?  Which factors will enable you to achieve the goal? Are there any potential barriers which might prevent/delay you in achieving this goal? How will you overcome these? Who can help you? You could break it down into more manageable steps here.
	This goal will be achieved through continued application of this skill from during my daily life and by extra study on this subject. I have all I need to achieve this goal, relevant study skills books and access to on line resources. Barriers could include my general understanding of this subject. I will keep reading up as much as I can to improve my understanding.  

	Realistic
	Is this goal relevant? Does this goal fit in with your long-term goal? If so, how? Is this goal easy or difficult to achieve? Can you realistically achieve this goal? (taking into consideration, time, ability, finances etc).
	This goal is relevant as it is an essential part of any nursing career, so definitely fits into my long-term goal. This goal might not be that easy to achieve, I am aware of my short falls on this subject. I will have the time and finances as this will largely be myself reading and accessing relevant material.

	Timescale
	Set yourself an achievable time frame with set deadlines and points to check your progress. When will you start? What is the target deadline for reaching this goal? 

	I want to have become better at this subject before I start my second-year. I will start when my second semester ends. This will keep me in the learning zone throughout the summer break.










Goal 3: 

	Specific
	Clearly state what the task/action is that you want to do/take. Why is this important at this time? How are you going to do it?
	GCSE or Level two maths. To enable access to more than one option for my future job prospects. I will do this independently by looking for online accredited courses

	Measurable
	Have a clearly defined outcome. How will you know if you have reached/achieved this goal/task? What evidence will you have to show you have reached/achieved it?
	The outcome will be extra confidence in my abilities, along with an extra subject to add to my CV. My evidence will be my certificate of achievement. 

	Achievable
	Will you be able to achieve this goal? Will you need any help to achieve it? Do you have the resources you need to achieve it?  Which factors will enable you to achieve the goal? Are there any potential barriers which might prevent/delay you in achieving this goal? How will you overcome these? Who can help you? You could break it down into more manageable steps here.
	I very much want to achieve this goal. I will need help from extra sources, my recent studies will now enable me to search and identify authentic web sites. The barriers to achieving this could be my lack of knowledge. I will overcome this by perseverance and finding different types of learning strategies. I will seek advice from anyone with a good knowledge of maths. 

	Realistic
	Is this goal relevant? Does this goal fit in with your longterm goal? If so, how? Is this goal easy or difficult to achieve? Can you realistically achieve this goal? (taking into consideration, time, ability, finances etc).
	This goal is relevant as it is part of the entry requirements for a nursing degree, and so will fit into my long-term goal. I will be working for the most part towards this goal during the summer break, which will give me more time to concentrate my efforts towards it.

	Timescale
	Set yourself an achievable time frame with set deadlines and points to check your progress. When will you start? What is the target deadline for reaching this goal? 

	I would like to achieve this goal within the next six months. I will start as soon as the second semester ends.
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SHARON PRICE
41, Chamberlain Road
Neath
SA11 2BE
Email: zhaprice@icloud.com.
Tel:  01639 635461                                                                                          Mobile:  07795974238
Date of Birth:   25/06/61                                                                                Geographically mobile
                                                                                                                             Full UK driving licence

Personal Profile
Enthusiastic and confident, with the ability to work alone or as part of a team.  Excellent communication skills, with a long history of working within the primary health care sector, both clinically and administratively. Works with quality of care at the forefront of every endeavour.  Looking to work at a higher level within the caring environment.
Education
University of Wales Trinity St Davids                                                                          2018 – 2019
Certificate of higher education: Nursing Studies and Health                                  pending
Modules include
Introduction to Physiology of the body                             Managing Organisations
Communication and Counselling                                        Personal and Academic Development
Introduction to Health Research                                         Work Place Practice
Cwrt Sart Comprehensive School
O level:  English Language, English Literature
CSE: Maths, Geography, History, Human Biology, Needlework
Employment History
Community Lives Consortium                                                                                             2018 -2019
Walter Road
Swansea
Support worker at service user’s residence. Supporting three elderly ladies with day to day domestic tasks, administering medication and conducting personal care when necessary. Keeping records of daily activities and accompanying to appointments.


Dr Howe and Partners                                                                                                          2009 -2018
Dyfed Road Health Centre
Dyfed Road
Neath
Phlebotomist and HCSW at GP practice, running of a busy clinic every morning.  Duties included, venepuncture, basic wound care, removal of sutures, ECGs, pre-diabetic dietary advice and monitoring, 24hr blood pressure monitor fitting, blood pressure reading, preparing patients for smear clinic, assisting with minor operations, sterilizing equipment, INR clinic, inputting relevant information onto patients notes and alerting the GP to any changes or new results.
Administration duties included, working with a busy reception team, booking appointments, dealing with patient queries over the phone or at the reception desk. Scanning hospital letters to patient notes. Awareness of confidentiality being paramount.

Dr Bryn John and Partners                                                                                                  2005 - 2009
Briton Ferry Medical Centre
Hunters Street
Briton Ferry
Medical receptionist/ phlebotomist, duties included running a busy phlebotomy clinic followed by reception duties as above.

Dr Thomas and Partners                                                                                                     1996 - 2005
The Surgery, Victoria Gardens
Neath
Medical Receptionist, duties included booking appointments, filing, generating prescriptions, manning the reception desk for incoming patients, patient queries and supplying prescriptions.

Afan Nedd Out of Hours GP service                                                                                  1991 - 2005
Hunters Street Health Centre
Briton Ferry
Telephonist/Radio operator, duties included taking incoming calls from patients in the Neath Port Talbot area. Logging patients details and symptoms and passing them via radio to on-call GPs.

image7.png
| * kobreflectv [ nursingporti A 244PBMAcr 1M Gmail-Free M Gmail - Free

< > O @ £ | httpsy//moodle.communitylives.co.uk/badges/view.php?ty
Community Lives Consortium © A @
Competencies Health & Safety Course: Risk Assessment:

M Health & Safety Course: Badges

Risk Assessment

M Gmail-Free | M Communityl i Forgottenps | ™ Healtha X |+ v

* ok L0 B E

Number of badges available: 1

B H&S Course: Risk

Assessment
Image Name “
Home
Dashboard Health and
Safety Risk
Calendar Assessment
Course
Private files Complete
My courses

Caring with Pride

Information Sharing

Description

Health and Safety
Risk Assessment
Course Complete

Criteria

Users are awarded this badge
when they complete the following
requirement:

* This badge has to be awarded
by the users with ANY of the
following roles:

= Manager

= Course creator

° Tutor

= Non-editing tutor

Issued to
me* o

Date:
25/10/17
v





image8.png
2| [ synonym for attain - Bil & Models of reflection -F @3 Example 3 - Johns' moc [ Tax credits: general enc 1 Gmail - Free Storage ar | M Search results -she X |+ v

* ok L8 El

aysli

mail.google.com/mail/u/0)

< O @ & | htt

3283 | Ms. S PRICE 30/04/2019 WL950596A

[romes Vel R Amount N Dwhecem A
BASIC SALARY 1.00 1070.1700 1070.17 PAYE Tax 205.40
National Insurance 4212

Pension 4281

Holdays: Taken: 0.0 Remaining: 0.0

M. S PRICE s ca e ]
y y

41 CHAMBERLAN ROAD o o To 102736 | [Gros e Tar 1o oz

et 0680 |[FoepaaTo el

oo Fo IO, e

etons osaree > 312

Paymentpeiod orty | pension T> b

Erpiyernt 4 | Empoyer 0 o

SA112BE
Er Pension 4281 | [er Pension TD 4281





image1.png
@ © lobreflectv [ nusigporti /\ 244PBMAcr I Gmail-Free | [ Gmail-Free 11 Gmail-Free V] Communityl i Forgottenpa |  Safeguar X |+ v - X

“« - O @ £ https://moodle.communitylives.co.uk/badges/view.php?ty &id=78 ¥ ¥ 7 e @ @
Community Lives Consortium s course » © & @
Competencies Safeguarding Course: Badges
M Safeguarding Course Number of badges available: 1
W Safeguarding Course o o Issued to
Image Name “ Description Criteria me*
@ Part 2: Evaluation Safeguarding Users are awarded this badge
Course Complete when they complete the following
m Resources requirement:
_ * This badge has to be awarded
Safeguarding by the users with ANY of the Date:
Home Course following roles: 27/10/17
Complete = Manager v
Dashboard = Course creator
= Tutor
Calendar = Non-editing tutor
Private files
My courses

Caring with Pride





image2.png
< > O @ £ | httpsy//moodle.communitylives.co.uk/badges/view.php?ty

Community Lives Consortium

Competencies
@m Caring with Pride Course
@m Caring with Pride Course

@@ Section 2: Evaluation

Home
Dashboard
Calendar
Private files
My courses

Caring with Pride

Information Sharing

& | > kolbreflectiv [ nursing portl /\ 244 PBM Acr

™ Gmail - Free

1 Gmail - Free

1 Gmail-Free ] Communityl % Forgottenps | % Caringw X | 4 v - 3

* o= L0 B E

© & @

Caring with Pride Course: Badges

Number of badges available: 1

Image

Name “

Caring
with Pride
Course
Completed

Issued to
Description Criteria me ~
Caring with Pride Users are awarded this badge when
Course Completed they complete the following

requirement:

* This badge has to be awarded
by the users with ANY of the
following roles:

= Manager

= Course creator

° Tutor

= Non-editing tutor





image3.png
| © lobreflectv [ nusigporti /\ 244PBMAcr 1 Gmail-Free | 11 Gmail-Free 11 Gmail-Free V] Communityl i Forgottenpa | 1 GOPR/ X |+ v - X

« - O @ £ https://moodle.communitylives.co.uk/badges/view.php?ty &id=125 ¥ ¥ 7 e @ @

Community Lives Consortium & This course » © & o [@sharon»

Social networks

Time to Learn o

# Home My courses > Information Sharing adges

Information Sharing GDPR/Information Sharing Course

Badges
Competencies GDPR/Information Sharing Course: Badges
W GDPR/Information Number of badges available: 1
Sharing Course
Issued to
8 GDPR Course Image Name #  Description Criteria me“ o
GDPR/Information Users are awarded this badge when
@8 GDPR Resources Sharing Course: they complete the following
Complete requirement:
* This badge has to be awarded
Home GDPR by the users with ANY of the Date:
Course following roles: 14/05/18 »

Dashboard Complete - Manager





image4.png
| * kobreflectv [ nursingporti A 244PBMAcr I Gmail-Free M Gmail-Free M Gmail-Free [V Communityl T Forgotten pa Heatha: X |+ v - x

< > X @ € | httpsy//moodle.communitylives.co.uk/badges/view.php?ty P e ¥

© & @

H&S Course: Legisiation Health & Safety Course: Legislation

Badges
Competencies Health & Safety Course: Legislation: Badges
M Health & Safety Course: Number of badges available: 1
Legislation
Issued to
W H&S Course: Legislation Image Name “ Description Criteria me “ o
ful Links/Inf . H&S Online Course: Users are awarded this badge when
@ Useful Links/Information Legislation Complete = they complete the following
Health requirement:
and « This badge has to be awarded
Home Safety by the users with ANY of the Date:
Legislation following roles: 24/10/17
Dashboard Online - Manager v
Course = Course creator
Calendar Complete - Tutor

= Non-editing tutor





image5.png
@ © lobrefectv [ nusingporti /\ 244PBMAcr 1 Gmail-Free | [ Gmail-Free | 1| Gmail-Free V] Communityl i Forgottenpa |  Healtha X |+ v - X

* o= L0 B E

© & @

< > O @ £ | httpsy//moodle.communitylives.co.uk/badges/view.php?ty

Community Lives Consortium

Competencies

W &S Course: Recording Health & Safety Course: Recording &
& feperine Reporting: Badges

@ H&S Course: Recording

& Reporting Number of badges available: 1
@ Recording & Reporting . - Issued to
Image Name “ Description Criteria me “ o
Resources
Recording & Users are awarded this badge when
Reporting Course they complete the following
Home requirement:
) * This badge has to be awarded
Dashboard Record.mg by the users with ANY of the Date:
Reporting following roles: 12/12/17
Calendar Course - Manager v
= Course creator
Private files - Tutor
= Non-editing tutor
My courses

hitpsy//moodle.communitylives.co.uk/course/view php?id=110#section-2





image6.png
@ © obrefectv [ nusigporti /\ 244PBMAcr I Gmail-Free | 11 Gmail-Free 11 Gmail-Free V] Communityl i Forgottenpa |  Posiivel X |+ v - x

* o= L0 B E

© & @

< > O @ £ | httpsy//moodle.communitylives.co.uk/badges/view.php?ty

Community Lives Consortium

# Home My courses

PBS Course > Badges

PBS Course Positive Behavioural Support Course

Badges
Competencies Positive Behavioural Support Course: Badges
@ Positive Behavioural Number of badges available: 1
Support Course
Name Issued to
W PBS Course Image - Description Criteria me “ o
PBS Course Users are awarded this badge when

W Section 2: Evaluation they complete the following

requirement:

@ PBS Resources » This badge has to be awarded by

PBS the users with ANY of the
Course following roles:
Home = Manager
= Course creator
Dashboard - T

= Non-editing tutor





