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              CATALINA COSTIN
Swansea  | catalinacostin902@gmail.com25 March 2021
CyDen Limited
Dear Mr. David Roberts,
I would like to express my interest in the Manager position. I am self-motivated, resourceful and progress-driven. With a long-standing record of initiative and delivering results, I have developed and executed strategies that I believe will bring value to CyDen Limited.
Throughout the course of my career, I have honed my strategic planning and practical abilities. I am an astute problem solver capable of prioritising and completing complex projects with proficiency. In my role as General Operative, I exercised communication, influence and resilience in contribution to team efforts and organisational improvements. I am open-minded and focused on new developments in my field. I have proven to be effective and motivational, with proficiency in personal effectiveness and collaborative work. I enjoy brainstorming and coordinating efforts to achieve a common goal.
I have enclosed my CV for your review. I would appreciate the opportunity to speak to you regarding my candidacy for the Manager role, and am available for a call or interview at your convenience.
Yours sincerely,
Catalina Costin

		Catalina Costin
 
PROFESSIONAL SUMMARY
Diligent General Operative achieving consistent quality control in a fast-paced industrial environment. Working effectively and efficiently to reach the target and to ensure satisfaction of the company's clients, whilst ensuring smooth running of production of clinical (IPL) devices. Dedicated Factory Hand, working tirelessly to achieve excellent quality standards within tight deadlines. Offering an eye for detail throughout all factory duties, continually achieving to operations targets.
WORK HISTORY
General Operative, 05/2020 - Current 
CyDen Limited, Swansea, City and County of Swansea 
· Worked effectively and efficiently as part of a fast-paced production line.
· Handled various manufacturing activities including assembling and testing of the product.
· Carried out condition-based maintenance to ensure smooth running of production of IPL devices.

EDUCATION
A-Levels, Management, 06/2017 
Economical College " Dimitrie Cantemir " - Suceava 
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SKILLS
· Detailed quality control
· Visual product inspections
· Batch testing
· Manual handling
· Product testing
· Attention to detail


Title of the job
I would like to apply for the job of Social Media Assistant in an international business organization. 
Cover Letter
Dear Sir, 
With a lifelong interest in the field of business, media, and customer management, I am currently looking for a new opportunity where I can apply my interpersonal skills and business-related knowledge within an organization with growth prospects. I aim to expand my competence and expertise by taking the opportunity to apply for the post of Social Media Assistant in your esteemed organization. 
I recently graduated from Klagenfurt University with a Bachelor's degree in Business Administration. During this degree program, I have had the opportunity to specialize in business-oriented subjects with a solid foundation in the principles of management, while broadening my knowledge in subjects like marketing management and entrepreneurship. I believe that my skills and knowledge in the field of business, media, and customer management would enable me to outperform my job as a Social Media Assistant in your organization with competence and confidence.
Media has always been fascinating for me. During the several years of my journey in life, the only constant thing that I have witnessed is the change in media and technology. This change seems to be a process of unremitting evolution leading to new platforms, new apps, and novel ways of customizing media content. The idea that excites me the most is that a new way of delivering content in real-time develops with the innovation of a new social media platform. 
On account of my keen interest in media, I not only learned the nitty-gritty of social media but I also started to make vlogs on current affairs so that I could keep the general public informed about the recent events of social and political interest. I have been engaged in blogging for a period of past five years and it has provided me with a high level of insight into consumer psychology. Likewise, I have always been intrigued by history, journalism, and current affairs; therefore, I did an internship in a well-known organization to broaden my perspective and master new skills in the field of media. 
The internships and jobs pertinent to media have provided me with a plethora of opportunities to apply my theoretical knowledge in a practical setting. I have been engaged in some customer-facing roles where I facilitated customers with their holiday plans and arranged their travel itineraries. These experiences provided me with unique opportunities to interact with different customers and get exposure to the diverse aspects of the job and business in general. 
My motivation and drive for continuous self-improvement and personal growth have encouraged me to participate in various competitions where I mostly secured winning positions. I participated in extracurricular activities and organized various events, such as seminars, advertisement campaigns, workshops, job fairs, and other related activities. Furthermore, I also engaged in student societies and socially interactive clubs at the university level. Beyond university life, I have volunteered for charity work by distributing water in remote areas of my town where running water is meagre. 
I hope that the current job opportunity would facilitate me to expand my knowledge and skills that are necessary to grow in an international business organization. This job opportunity would not only enhance my knowledge base but would also likely provide me with extensive international experience. My long-term goal is to implement my learned knowledge and skills in the field of business and media to improve the strategies used in business by combining the best local practices with the ones I learned during my internship and job experiences. 
To sum up, I would like to mention that I have decided to apply for the post of Social Media Assistant on accounts of the fact that your organization is a world-renowned and top-rated business organization. I also felt encouraged to apply to this organization because you are welcoming towards the fresh graduates in the field. I am confident that I would meet the high standards set by your organization and would serve as a valuable asset to the institution on accounts of my strong background in business and media. I also believe that my extensive and diverse experience in the field would enable me to successfully complete this challenge with a global and creative mindset. 

I am looking forward to hearing positive news of my acceptance at your prestigious institute and to taking the next steps in my career with you. 

Thank you for your time and consideration. 

Yours faithfully,
Catalina Costin



[bookmark: _GoBack]Interview Questions for the Job
1. Why should we hire you for this job? 
I believe that I possess all of the skills and competencies that you require for this post. As per the advertisement of this job, I have a bachelor’s degree in the field of business, I have an interest in customer management, and I also have skills and knowledge in the field of business, media, and customer management, which would facilitate me in meeting the goals of my job as well as the organization. I have been engaged in making vlogs on current affairs for my social media audience, which has provided me with significant insight into the mindset and perspectives of netizens. 
1. Which social media platforms, in your opinion, would be most suitable for our organization, and why do you think so? 
Several social media platforms are popular these days, including LinkedIn, Twitter, Facebook, and Instagram (Jacobson et al. 2020; Olanrewaju et al. 2020). I believe that LinkedIn, Facebook, and Twitter would be the most suitable social media platforms for our organization (Appel et al. 2020; Shareef et al. 2019). I think so on account of my experiences with consumers on social media. I conducted a consumer survey on social media two years ago in which I asked my social media audience about the social media platforms they mostly use. The result of that survey indicated that most of the netizens trust the news and information on these social media platforms, i.e., LinkedIn, Facebook, and Twitter. Therefore, I would recommend these platforms for our organization to interact with the consumers of our services. 

1. What strategies have you previously used to engage influencers as well as consumers on social media? 

There are a number of strategies that have previously helped me in engaging with my audience on social media. I have previously been engaged in advertising campaigns in order to attract the attention of consumers and influencers on social media platforms such as WhatsApp, Instagram, Facebook, and Twitter (Alalwan et al. 2017). I have also been engaged in blogging for several years and that experience has provided me with a high level of insight into consumer psychology. In addition, making vlogs for my social media audience has helped me in engaging with social media influencers and consumers. I have been engaged in some customer-facing roles where I facilitated customers with their holiday plans and arranged their travel itineraries. All of these experiences have added to my consumer engagement skills that would help me in appealing to my social media audience in my role at this job (Shearer and Mitchell 2021). 
1. What is your biggest weakness? 
One of my biggest weaknesses is that I find it hard to have a work-life balance. Being someone who has been engaged in vlogging as well as blogging, I do not have firm work boundaries and it has been affecting my interpersonal relationships. Even though I sometimes manage to have a balance between my personal and work life, I still struggle with it at other times. However, I have been making consistent efforts to work on this weakness and assign a specific number of hours to work so that I can take time out for my personal commitments as well.


1. What are your five strengths that can help in your role at this job?
I have numerous personality traits as well as skills that can help me in performing at an optimal level at the job of a Social Media Assistant in your organization. I believe that I am a very hard-working person who does not hesitate from working beyond my shift hours in order to facilitate my clients. Secondly, I can work well under pressure. Therefore, I feel that I can effectively manage the deadlines. Thirdly, I have good people skills. I am good at making rapport with people in a short span of time. Fourthly, I am a confident person which is a major skill when it comes to communicating with clients. Lastly, I have excellent verbal and written skills that would help me in clear and effective communication. 
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