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ASSIGNMENT 1: PORTFOLIO

(4 Components)




	
Component 1: Professional Reflection


	Cultural misunderstanding refers to miscommunication or misconception of an area or individuals that may be created due to their lack of understanding or difficulty in understanding customs and culture, the type of communicating styles, etc. It is a global factor and it may occur in any place or among any people (DEBAENE, 2013). 
Among all the cultural misunderstandings, language differences are a common problem. Different countries use different languages and their style of expression their emotions are different, too. This creates a great problem if anyone cannot able to understand another's language and also the reason for miscommunication. For example, a gesture or simple way of welcoming others can be different from the other country or culture. Non-verbal communication is another reason for this type of miscommunication. The meaning of body language, eye contact, facial expressions, and gestures are usually different from one culture to another. Such as, in some regions, eye contact means to make friends or focus on a topic whereas in some other places, it means disrespect to make eye contact with an older or respectable one (Mertler, 2018).  
Sometimes, different miscommunications or cultural misunderstandings may create a great problem among people and may also be the reason for chaos. 
I have completed my internship in the Premier Inn and faced many problems of cultural misunderstanding while working. As it is a famous hotel, people come here from different places of different cultures and languages. As I am from a European culture and language, it was pretty hard for me to understand another language as well as their culture. Some people come there who do not understand English and in this case, I have to use my bilingualism skills to understand their language. It becomes a hassle when they order according to their cultural habit (Wierzbicka, 2020). Sometimes, it was really difficult for me to understand what they wanted. Some others also wanted to know about the process of food or other facilities of the hotel according to their preferences but in their language. Then it becomes challenging for me to understand different languages at the same time. As I do not have the skill of multilingualism, it was challenging for me to understand their language. Sometimes it was also tough for me to understand their order and customers could not express clearly what they wanted to order, In this case, I faced many problems in the workplace. It created problems with the prices of the food and drinks. Due to the reason of different languages, it is also a hassle to make orders hotel bookings, make appointments, and transport anything from one place to another. While giving directions to the hotel, providing them with the offers and facilities of the hotel arrangement and other information. Sometimes, customers also face problems staying in the hotel because of there because the hotel requirements do not fulfil their cultural needs and support. Cultural misunderstanding does not seem to be a great issue but it may create a great problem in the international working place (Mertler, 2018). 
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Component 2: Training Plan


	Identified cultural misunderstanding
In the international workplace, cultural misunderstanding is a very common issue. This may be different according to the individual or their cultural expectations, such as verbal communication, body language, gestures, etc. This cultural misunderstanding occurs when people of different social norms and etiquette meet together in any international place like a hotel or tourism industry. Different countries use different signs or bad languages that are usually different from another country and also their type of expression are different. As it is an issue of attitude and communication, so, everyone must be careful while working in any place where people of different cultures and Crist meet together. If there is any problem, people should raise cultural awareness to resolve this issue (Dolan, 2015).  
Training plan
While completing my internship at the Premier Inn, I faced many challenges due to cultural misunderstandings, especially in using a foreign language. This enables my multilingualism and also develops my management skills according to different situations. As I have completed my internship there, I can suggest to my fellow learners and coworkers. I can make a training plan for them so that they can benefit from it and overcome any challenges in the workplace. 
Developing communication skills: To grow effective communication with the customer, it is essential to develop using different languages. In this case, a person that able to speak different languages of different countries can grow his career more developed. This is called multilingualism which is very effective in the international workplace. So, I made a training plan with multilingualism and also a basic European English Training Course so that anyone can grab the opportunity and understand the needs of the customers. There are different online courses on this and also anyone can use the App for language transfer to make their task easier (Hildebrandt, 2019).
Raising Cultural Awareness: I will also make a plan of raising cultural awareness among my learners so that understand the necessity of culture in their workplace and also provide appropriate expression according to different cultures. It is also important to make them introduce to different cultures so that they gain proper knowledge of different cultural activities along with the cultural habits of the individuals. This training will help them to understand their food habit and also their living style in the hotel and they can provide correct services (Dolan, 2015).  
Cultural Celebrations and Restrictions: Some various cultural habits or rules are acceptable in one country but forbidden in another. In this case, I will include it in my training plan so that my fellow learners can understand the differences between the dos and don'ts. This will help them to identify the problems of the customers in the hotel and also they can help their customers to sort out different problems to avoid cultural misunderstandings. It will also be effective for them to arrange different cultural programs (Thomas, 2020). 
Teamwork: Teamwork is always the best way of learning and group work. I will make a team to train them and also encourage them to work together in the workplace. It will help them to identify the problem and face any challenges together.
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Component 3: Student Self-Reflection


	Raising cultural awareness is very effective in reducing cultural misunderstanding among people according to different situations. It is essential to avoid cultural conflict among the people of different countries as well as different cultures. To develop my cultural awareness, I developed a self-reflection plan that can enable my insight to grow with more knowledge and also help me to work in the international working field (McMillan, 2014). With the knowledge of cultural awareness, I can identify my weaknesses in the specific field that are hindering the growth of my career and resolve any challenges in the workplace. I can follow a self-reflection model that can be easier to approach and also effective for me. In this case, I prefer Gibb's self-reflective model with six stages that are very easy and effective for me. 
Description: This is the first stage of Gibb's reflective model and in this part, I can describe the knowledge and experiences that I gathered during my internship. This also helps to know what I gained during my working time, the challenges I have faced, and the approaches I sort out the problems along with the efficiency. In a word, this stage is helpful for me to understand the actual learning from my experiences.
Feelings: This is the second part of Gibb's reflective model and this part is necessary to express the feelings about the experiences that I gathered during my internship. This stage will help me to make a self-reflection plan according to my feelings of right or wrong, different challenges that I faced due to various reasons, and also the feelings of overcoming them with proper decisions. This part will help me to make a plan for making decisions in further situations. 
Evaluation: The third stage of Gibb's model is also important to make a self-reflection plan because this part helps me to think about the good and bad side of the experience or task that I have done during the internship. As I completed my internship in the hotel, I met a lot of people of different cultures and also provided them with services according to their needs. I also faced problems due to cultural misunderstandings as they were from different languages. So, it was pretty hard to understand their order and I have both the good and bad experiences about it (Blomberg, 2016).   
Analysis: According to the fourth part of Gibb's reflective model, I made a self-plan and that is I must raise my cultural awareness to fulfil the needs of the customers and to provide them with appropriate services. With the help of this stage, I also analyse my strengths and weaknesses so that I can focus on specific areas to develop my skills in the workplace (Blomberg, 2016). 
Conclusion: In this stage, I make a plan for the approaches to develop my skills of communication by learning different languages to understand the languages of different people and also avoid cultural misunderstanding (Scott, 2017). 
Action Plan: This is the final stage of my self-reflection plan and in this stage. I will make a plan to take action according to the plan. At this stage, I will turn my thoughts into reality and also implement the ideas to develop my knowledge and skills to raise cultural awareness.
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Component 4: Training Presentation
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NOTES: Multilingualism
Multilingualism is the matter of the ability of an individual or community to use two or more languages. It is also a matter of using different types of languages for a person in respective different areas in the workplace. Anyone can apply his multilingualism skills in any place if needed. Usually, it is widely used in the international workplace, such as international hotels or the tourism sector. It is also considered a plus in various career-growing skills (Schmorrow, 2013). 
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NOTES: Multilingualism: Develop Communication
The skill of multilingualism is very essential for the staffs who work in any international workplace. For example, in international hotels, different people come from different countries and it is not mandatory that they have to know English as an international language. In this case, the staff of the hotel, especially in the management department must be able to speak multiple languages otherwise the reputation of the hotel may fall. The customers will also fail to fulfill their needs. Every customer wants to get services according to their preferences so it is necessary to understand their language (Stavans, 2015).
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NOTES: Multilingualism: Improve Cultural Activities
The term multilingualism is very effective in developing cultural activities and also increasing communication among different communities as well as countries. It is also essential to welcome people in the hotels and tourist areas. Customers feel comfortable in their staying place while traveling and also the hotel can get more attraction. The lack of the skill of multilingualism helps to reduce hassle in the workplace between customers and staff. It is easier for the staff with multilingualism to understand the requirements of the customers (McCreary, 2023). 
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NOTES: Multilingualism: Enhance Productivity
Practicing multilingualism helps to develop the staff's productivity as well as customer satisfaction. It is also effective in increasing the reputation of the hotel by understanding the culture of individuals. These all are necessary to develop personal growth and skills. In addition, the skill of multilingualism helps to grow further career of the staff. Some international hotels and other workplaces appoint a person who knows multiple languages and in this case, the educational background can be relaxed. Though European English is also an international language, everybody doesn't need to know it (Kruger, 2021).  

	
[image: C:\Users\Mou Zilani\Desktop\s6.JPG]
NOTES: Multilingualism and European language
It is essential to know multiple languages so that anyone can feel easy to communicate and also able to share their feelings about their cultural needs. In my opinion, different international hotels and tourism sectors should arrange training on multilingualism to strengthen their reputation in the marketplace (Braunmüller, 2023).    
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