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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 
Exercise can serve as a natural and healthy form of stress relief. Running, yoga, swimming, walking,
dance, team sports, and many other types of physical activity can help people cope with stress and the
aftereffects of traumatic events.
Exercise can serve as a natural and healthy form of stress relief. Running, yoga, swimming, walking,
dance, team sports, and many other types of physical activity can help people cope with stress and the
aftereffects of traumatic events.

Upon being attested as a Police Constable, there have been multiple avenues of lifestyle that have been adapted, and improved upon, with the goal being to find coping mechanisms of stress and improve performance in the role. 
It is imperative to ensure that police constables are aware of the potential stressors that they may face when in the initial stages of training to become a constable, these being physical, psychological, and emotional stressors. Each have their own methods and techniques that can be applied to develop resilience and minimise stress.

The first of these avenues being the importance of modifying personal behavioural patterns to ensure the best foundational grounding of which to build and understand the policing role. It has been argued that negative coping strategies such as avoidance, emotional immobility, and self-destructive behaviours such as drinking, and food binging, have proven to only increase stress levels upon oneself (Seaward, 2017). 
The first personal behavioural style that was applied to minimise stress was that of prioritising physical fitness. It is known within the policing role that physical fitness shows its demand and has an important role in performance as well as ensuring higher levels of safety when performing the role. Exercise has a moderate reducing effect on state and trait anxiety and can improve physical self-perceptions (Fox, 1999). Furthermore, utilisation of physical exercise has shown to be a proven method for emotional outlet. Regular exercise is thought to be associated with stress reduction and better mood (Hamer et al, 2012). Furthermore, in relation to modifying personal behaviours, making strides to ensure that lifestyle factors such as sleep, and diet are considered has also proven to assist in building resilience and reducing stress. A study has been conducted by Du, et al, 2021, in which results indicated that sleep quality mediated the relationship between perceived stress and dietary behaviours.

Another coping strategy that has been utilised is that of effective time management. (Schuler, 1979) argues how time management can be used effectively to lower stress and gain greater efficiency, satisfaction, and health, as well as this, those who practice time management behaviours are clearer about their role and perceive that they perform better (Macan et al, 1990). Throughout the initial six months of learning, it was found that prioritising revision during the first few hours of the day proved to assist in withholding information and knowledge, which ultimately resulted in an improved grade, I believe this is due to the ability to remain consistent with revision. Consistency within revision has resulted in improved retention, reduced procrastination, reducing stress, as well as assisting in establishing a habit of ensuring to study early. (Meneghetti et al, 2007) argues that strategic use and consistency play a crucial role in successful studying.

Social support and networking is a strategy that has been utilised throughout the initial six months of training. The luxury of having colleagues who were studying alongside myself enabled the ability to discuss topics and using one-another as support, Martin-Albo, 2015, argues good social support can provide protection for individuals under stress and has a generally beneficial effect on maintaining the health and stabilizing the mood of individuals (Martín-Albo et al, 2015). Effective use of a social network proved to benefit myself by providing an outlet when expressing stress thoughts and feelings. Alsubaie et al, 2019, discusses how “a lack of social support is a determinant of mental health problems including depressive symptoms”. In addition to studies from Alsubaie, it is important to be aware of the potential mental health problems that stress, and lack of resilience can carry.  Research evidence indicates a significant negative relationship between social support and psychological disorders including depression and stress (Bukhari & Afzal, 2017; Kugbey, 2015). Ensuring the knowledge and awareness to spot any signs of potential depression or other negative mental health issues and making active strides to minimize the risks of said negative mental health emotions, will only prove to develop resilience, this was a finding throughout the initial six months of training. 

Effective problem solving has proven to be an important coping strategy within the initial period of training. It is imperative to ensure that strategies surrounding problem solving are implemented due to the nature of the role of a police constable. When working in groups with other constable trainees, problem solving approaches such as brainstorming and mind-mapping in relation to group tasks has proven to be an effective approach. Paulus, 1996, states that positive effects of group brainstorming may occur when other group members are a source of motivation or a source of cognitive stimulation (Dugosh et al, 2000; Dugosh & Paulus, 2005). Furthermore, in relation to mind-mapping, Farrand, 2002, suggests that mind maps are an effective study technique when used to improve factual recall from written material. When working within groups in relation to brainstorming and mind-mapping, it was found that this was a beneficial approach to problem solving as well as in offering social support and reducing stress due to the ability to relay issues onto others and build team resilience. 

Throughout the initial six months of training, there was a requirement to develop skills and understanding in multiple areas of policing, these being in learning legislations and powers of a constable, as well as gaining an understanding into how these powers and policies are to be utilised when performing the role. In relation to learning legislations, I found that as above, initially it was noticeably beneficial to ensure that personal lifestyle choices and planning and preparation made a large difference in my ability to ensure that I was in the best mindset to approach the learning. Ensuring that sleep, diet, health and fitness were carefully considered meant that I felt I always had a positive mindset towards learning. Furthermore, ensuring that planning and preparation was organised meant that I had a clear timeframe and plan of what topics I wished to learn at specific times, which ultimately resulted in myself not feeling overwhelmed in any stages. 
Finally, ensuring a strong support network with colleagues and implementing problem solving techniques such as brainstorming meant that when difficult areas began to surface, there was a strategy in place to mitigate any issues as they arose. 
Word Count: 1033
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

The policing incident involving conflict that will be discussed, concerned a family disagreement which resulted in a domestic assault taking place outside of the family home between two family members. Officers attended at this incident and took positive action, in arresting an individual and ensuring that the family were safeguarded. In the incident of a family altercation, there is a large importance of considering the incident within its social contexts, which also needed to be considered at the point of police arrival to gain a greater understanding into the background of the family. Furthermore, cultural issues were brought to light during the incident which needed to be taken into consideration by police. 
There were many different communication skills that were utilised by police during this incident, these types of communication will be reviewed and analysed for effectiveness.
Due to this incident involving a family altercation, theories and models such as drama triangle proved to be a factor, this will be discussed and evaluated during this task. 

Policing incidents which involve domestic violence especially when in a family environment, require police to ensure that the social and legislative factors are taken into consideration. In relation to firstly the social factors that may prove to play a factor. A social factor that can be considered is that social tolerance of violent behaviour is likely to be learned throughout childhood. Ingram (2020), argues sibling aggression is associated with both short and long-term problems including maladaptive adjustment in adolescence, increased risk for behavioural problems later in life in this incident, the violence partook between two brothers, allowing for the consideration that the two persons involved may have used violence as the resolution for issues occurring between them throughout childhood, resulting into adulthood. 
Another social factor that can be analysed was that of the demographical makeup of the community of which the incident occurred. The community and location of which this incident occurred, appears to hold a negative opinion of policing intervention, resulting in those involved not assisting police on arrival in their attempts of ensuring that a positive outcome is reached by officers. Furthermore, family domestic incidents can often be viewed by those involved as private matters, meaning that the arrival and inclusion of police can be met by negative and hostile emotions from those involved, this is argued by Stanko, 1995, whereby those involved would prefer to deal with the matters at hand in-house and not in accordance with police. From this incident, it appeared that those involved did not want police to attend or intervene, as family members involved stated to officers that police were not needed at the address and family members could handle the situation at hand. 
Finally, in relation to social matters, a consideration to review would be that of alcohol influence in this incident. Those involved and other family members who were at the address had stated that the two persons involved in the assault were both intoxicated at the time of the assault taking place. Research conducted by IAS (2014) suggests that alcoholism and substance abuse may prove to be a trigger for domestic violence incidents as well as becoming an issue for police intervention. 

Discussing legislative factors in relation to this incident. Due to the nature of a domestic assault taking place, there is an expectation of police to ensure that those involved are safeguarded appropriately, which would result in an arrest taking place due to the nature of the offence. The arrest taking place allows for the investigation to take place without any potential offenders being able to influence family members, as well as for police to begin the safeguarding processes which can then be applied to the incident to ensure safety of those involved.
Difficulties arose from the offender requiring to be arrested, as other family members at the incident did not want to see their family being arrested by police. Moreover, the social factor discussed previously regarding family issues being viewed as private matters, as well as certain demographics not appreciating police intervention, meant that the family of those involved became irate with officers’ attendance and intervention. This further escalated when the offender required to be placed in handcuffs as a means of safeguarding those involved as well as officers at the scene. These legislative factors resulted in further conflict between the family members at the scene and police of whom were arresting the individual. Assessing this conflict that arisen, it can be understood why conflict arose between the family and police regarding the arrest, as the family deemed the matter to be a private in-house matter that could be resolved without police intervention, however police perspective was that an arrest was required to ensure the safety of all persons involved. 

Due to the nature of the incident that had taken place, as well as conflict and differing perspectives of all those involved, the requirement for effective communication was paramount. Officers must ensure that they adjust their communication styles depending on whom they are talking too, as well as consistently utilising the national decision model, which in turn will alter the most effective communication style to use. The importance of effective communication in policing cannot be understated. A scenario whereby you may require a very loud and assertive communication style, will be entirely different to a scenario whereby you may be speaking to a vulnerable victim and will need to adjust the communication style to be supportive and reassuring. 

When initially arriving at the incident, officers have used a more authoritative communication style, the goal of which being to take charge of the situation at hand, the authoritative communication style was utilised when speaking to the offender and placing them into police custody. Once officers had effective control of the situation, the communication style that was used was altered, with the intention of attempting to lower the emotions and to begin to speak to all witnesses or others involved to begin investigating into what has happened. Davies et al (2011) discusses the importance of conflict management communication in comparison to empathetic communication, of which both styles were required. There were many differing emotions from those who were involved in some capacity to the incident. Some family members became verbally aggressive due to police intervention, whereas others felt afraid and impacted by what had happened. The importance of being able to understand the situation and speaking to each individual accordingly based on their emotional state, allows for police to ensure that they retrieve the most important pieces of information from the scenario. 
When speaking to the victim of the incident, it was clear that the victim and the victim’s close family felt nervous and afraid due to the incident, in this instance, a reassuring and active listening approach was taken. In a domestic incident, police must show commitment to understanding the concerns of those who have been directly affected, in this instance, this being the victim. The result of this communicative approach was that the victim built trust with officers enough to be willing to provide information on what had happened, which in turn gave officers more information of which to decide what actions to take.
When speaking to those who clearly did not want police intervention, a different communication approach was utilised, being one of ensuring clear and respectful communication was utilised in effort to de-escalate the emotions of those at the incident. Clear communication was required to ensure that those who were not appreciative of police intervention, were made aware of exactly why police had attended and acted accordingly with the information that was received, furthermore, being respectful to all parties ensures that an increased level of co-operation and understanding between police and public and builds further confidence and trust in police, as discussed in Conflict Management Guidelines (College of Policing, 2020).
In conclusion, effective communication skills are crucial when policing and in particular, when policing domestic violence incidents. Effective communication skills allow for an enhanced safety of officers and victims, but also can contribute to a successful resolution in cases. In relation to this incident, effective communication meant that the offender was apprehended efficiently, the victims felt confident and reassured to give their account of what had happened, and those who did not appreciate police attendance were left understanding of why police had attended and acted accordingly with information that had been provided. 

When attempting to understand the causes of domestic conflict, it is important to evaluate any potential models or theories that may assist to develop knowledge. 
Firstly, the ‘cycle of violence’ theory, founded by Walker, 1979, and discussed by King (2012), which assists in understanding the recurring patterns which can be found in abusive domestic incidents. This theory argues that domestic violence will often follow predictable pattern, consisting of phases being, tension building, acute violence, and resulting in the honeymoon phase. 
Firstly, the tension building phase, whereby tensions will begin from minor arguments which in turn create a stressful atmosphere. Those involved will subdue their emotions to prevent any further conflict taking place. 
Secondly, the violence phase, whereby the tension that has been building will result in an outburst of physical or verbal violence and is when the victim will be affected by the most harm.
Finally, the honeymoon phase, which is where the parties may attempt to resolve their issues and seek forgiveness.
When reflecting upon the incident and relating to the cycle of violence theory, there are correlations occurring between both. Mainly, it appeared that issues had began between the two involved previously during the day, which had erupted, resulting in an act of violence. Finally, when police had intervened it was clear that other family members in attendance had stated that they felt they could resolve the issue themselves and police intervention was not required. 
Another model that can be applied to this incident would be the ‘The Drama Triangle Theory’. This theory, introduced by Karpman (1968), assists in understanding how different people behave in conflict, and particularly in abusive relationships. There are three common roles which people will take when conflict begins to escalate.
The first is the persecutor, this is the person who will act aggressively. In the case of the domestic incident at hand, the persecutor was the person who used physical harm to attack the other.
The second role is the victim. This is the person who will suffer from the harm caused by the persecutor. This person may feel helpless or scared and will often allow the abuse to occur out of fear.
Finally, the third role is the rescuer. The role of the rescuer is to assist the victim, in this incident, the rescuer were police who have made attempt to step in before further harm or abuse takes place. 
When evaluating ‘The Drama Triangle’ in relation to the incident being discussed, it is clear that the three roles discussed were filled by the abuser, victim, and police. Whereby officers have acted in the role of the rescuer to ensure the safety and protection of the victim, and the apprehension of the persecutor. 

In conclusion, this incident presented many challenges and emphasized the importance of avenues of policing. Firstly, the incident highlighted the requirement for understanding of different social and legislative factors, and how taking into consideration the social and legislative factors can influence the behaviours of people who may have been involved or affected by the incident.
Furthermore, this incident highlighted the importance of effective communication, as many different styles of communication were required at different stages of the incident as well as when communicating with different people involved in the incident. 
Finally, the utilisation of the theories and models has assisted in gaining a deeper understanding of the behaviours of the persons involved in the incidents, as well as offering police knowledge and information into identifying domestic violence incidents and what factors may be affecting these incidents. 
Word count: 1979.













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 

The policing incident which will be discussed, was one of a domestic disturbance within in a culturally diverse neighbourhood. This incident involved a married couple from differing backgrounds and cultures, as well as language barrier difficulties. In this incident, the female party originated from a foreign country, of which gender norms were apparent. The wife has alleged domestic abuse from her husband; however, the husband had stated that this was a cultural misunderstanding. 
This incident consisted of many competing issues which will be discussed and analysed during this essay, including language, culture, legalisation, and social issues. This incident required the balancing of cultural and moral understanding, alongside considering factors such as the victims code of practice, as well as ensuring the correct application of ethics, equality, diversity, and human rights. 

Upon attending at the incident, competing issues, being legislation, social issues, culture, and language proved to play a part. Considering first, the legislation surrounding the incident. There was a requirement and expectation to ensure that the victim’s code of practice was followed, such as making the victim aware of her rights to make a formal complaint by way of a statement should they wish, as well as to provide all possible safeguarding and protection measures to the victim. As well as this, there was an expectation to gather all relevant information that would assist in the investigation and bringing the investigation to a suitable conclusion. Ensuring these requirements were met, whilst also considering the cultural and language barriers, proved to be a consistent challenge throughout the incident.
Regarding social issues, the first issue that may have proved to be a factor would be gender dynamics, as discussed by Cislaghi (2019), particularly in the relation and when considered alongside the cultural differences within the relationship also. Due to the female in this incident coming from a different cultural background with different gender norms to the male, who had a different perspective on these gender roles. The wife appeared to be expected to have more of a submissive role from the male, this social differentiation may have caused more difficulty for the wife to report any potential domestic incidents. 
Finally, the language barriers provided a challenge which needed to be overcome. There is a requirement upon police to find the resolution to conflict and utilise effective communication, not only to mitigate and further risk or harm, but also to ensure the safety of all involved. The language barrier proved to be an issue when attempting to gather information from both parties, as well as when gathering statements and when police have given advice and safeguarding information to the victim.
A strategy that was implemented to arrange for an interpreter to bridge the language gap when speaking with both the victim and the accused. The role of the interpreter allowed for the quality and depth of the communications between police and both parties to be as detailed as possible, ultimately allowing for as much information as possible to be gathered, as well as assisting when gathering a statement from the victim. Finally, the interpreter allowed for clear information to be passed in relation to safeguarding and protection that police can put in place, as well as clear information regarding the victim’s Code of Practice rights. 
As well as using an interpreter, police had attempted to employ nonverbal strategies in attempt to gather further information. Strategies such as body language, as discussed by Eunson (2012), and other nonverbal communicative means proved to be effective in showing empathy and an attempt to understand what the parties wanted to communicate to officers. 
Language barriers will prove to be a consistent issue for police to tackle due to the growing diverse demographics and cultures found in local communities, but the use of a qualified interpreter can provide a strategy whereby high-quality information can be passed between parties, and trust can be built between parties and police. 

Considering the Victim’s Code of Practice, this serves as a crucial framework which ensures that victims and witnesses of crime receive the necessary support, information, and protective throughout their dealings with police and the criminal justice system. The Code of Practice highlights the importance for police to provide clear information to victims regarding their rights and progression of the case, Victims Code of Practice for Victims of Crime in England and Wales (2020). In relation to this scenario, it was ensured that the victim was fully informed of her rights, as well as the progression of the case, and any safeguarding or support services that officers deemed may be suitable and assisting to her.
The procedure of steps that would follow the incident were explained to the victim, such as the arrest procedure, questioning procedures, as well as further investigative measures and potential court proceedings and the rights the victim may have from being vulnerable or intimidated, such as the ability to provide information by means of a pre-recording, or the use of a screen. The victim was also made aware of the safeguarding and support measures that police could offer, such as helplines, and domestic abuse organisations that particularly specialise in domestic incidents towards women, such as ‘Live Fear Free’, and ‘Women’s Aid’. 
Furthermore, regarding the Victim’s Code of Practice. Recognition of diversity of victims is an important factor to the code, of which this incident required thought and sensitivity towards the cultures of the victim. In relation to this, it was arranged that an interpreter from a similar background and culture would provide the communication bridge. Arranging for an interpreter of a similar background and culture to the victim shows respect to the victim and potentially can result in the victim being more open with information surrounding the offence. 
Another key factor of the Code of Practice is to consider the requirement to protect victims and witnesses from any intimidation or factors that may make the victim vulnerable, such as any disabilities. Relating this to the incident being discussed, measures were taken to ensure that the victim was provided sufficient information surrounding special measures, such as screens in court, or pre-recorded statements that may be shown in court. The purpose of special measures is ultimately to provide victims who may be vulnerable or intimidated additional support to provide the court with the best available evidence or information. Special measures were described to the victim through the means of an interpreter, whereby the victim would have gathered a greater understanding of the purpose of special measures, ultimately building more confidence and comfort when providing evidence to the courts. 
In conclusion, the Code of Practice proved to play a pivotal role in ensuring that the victim received the most suitable support and guidance from police during this incident. The victim was given all necessary information and protection that would assist in the process of the criminal justice system, whilst also ensuring that the victim was given as much confidence, comfort, and reassurance in order to provide police and courts with the best possible evidence through means of an interpreter and special measures. Adhering to the Code of Practice assisted heavily in the treatment and support of the victim, particularly during a culturally diverse incident. 

Throughout this incident, core principles of ethics, equality, diversity, and human rights required to be at the forefront of the decision-making process. 
Firstly, considering the ethical principles in relation to this incident, police had the task of ensuring that cultural differences were met whilst also handling any potential offences of domestic violence. Ensuring that the victims needs and requirement for immediate safety were met, whilst also taking into consideration the requirement to apprehend the suspect and meeting their legal rights also, (College of Policing, 2021). Furthermore, in relation to ensuring ethical standards were met, there was an active surety that the victim and suspect were both communicated with clearly when informing them of the legal processes and their rights. 
Equality proves to be a fundamental principle which influenced police actions during this incident. It is crucial to adhere that all individuals are treated equally and with no form of discrimination. Due to this incident concerning individuals from differing cultures and backgrounds, the importance of equality could not be understated. 
As well as the importance to maintain equality, there was also a high degree of importance surrounding diversity. Communities are becoming more diverse in recent times and having a vast understanding of different cultures and backgrounds must be considered (Ramos, et al, 2016). Efforts were made from police to ensure that the backgrounds of all persons involved in the incident were respected and considered. In addition to this, there was a demand for inclusivity from police to all parties involved, to ensure that those from all backgrounds felt to be treated as equal by police, and to be heard appropriately regardless of cultural differences.
Finally, considering human rights. The incident required an immediate focus regarding the right to safety and freedom from harm, this meant protecting not only the victim, but all persons involved in the matter from receiving any form of harm or abuse. Police managed this by removing the suspect from the location therefore securing the victims safety, as well as providing the victim with reassurance, comfort, and explaining the processes regarding safeguarding and informing the victim of access to support services. Equally so, was there requirement to adhere to the suspects human rights. The suspect has their rights explained to them upon being arrest, whereby it is explained that they do not have to speak, and that they will receive legal advice when questioned for the offences at hand.
Word count: 1590












































Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident that will be referred to and discussed, was one of a domestic incident between mother and daughter that has involved a knife attack. Domestic violence incidents are often sensitive and require ethical and legal considerations, however the additional considerations surround this particular incident were greatly increased upon discovering that a knife had been utilised. Throughout this task, the strategies that have been utilised will be critically assessed, as well as considerations of how the national decision-making model and discretion has been utilised and altered the ways in which the incident may have been handled differently. Furthermore, the Criminal Procedure and Investigations Act (CPIA) will also be reviewed. The initial circumstances that were presented to officers were from a third-party report whereby a neighbour has heard someone screaming for help and has knocked at the door. The neighbour has then been greeted at the door by the daughter who had blood on her face.

Upon attending at the address, the first and foremost consideration that was made by officers was to ensure that the scene had been stabilised by ensuring the immediate safety of all parties who were involved or present at the scene. Officers have acted quickly to ensure that the mother and daughter were separated and did not have any form of contact from the moment that officers had attended the scene. Once officers had made all efforts to ensure that the incident was stabilised, officers next consideration was to begin gathering as much information as possible regarding what had happened, this was managed by the utilisation of high-quality open-ended questions to all persons who were present at the incident. The necessity for the open-ended questions proved to be critical in gathering as much information as possible as soon as officers had attended, which ultimately proved to be a key factor in preventing any further harm.
An issue that had arisen from attempting to gather information from those who were present was that due to the nature of the incident, the witnesses and subject’s emotions were heightened and were in some form of alarm and distress regarding what had happened, this in turn caused a barrier in communication between police and the parties present. In order to negate this issue, officers have utilised de-escalation techniques such as speaking to the parties separately, to attempt to calm the emotions of those involved (College of Policing, 2020). Separating the parties and discussing the matter with the parties separately has resulted in gathering direct information from each person who was present. 
Upon gathering the information from all persons present, a dynamic risk assessment was conducted due to information provided to officers that there may have been a knife used during the incident. Recognising all potential dangers of a weapon being involved in an incident and particularly a knife, the immediate consideration from officers was to ensure that the subject was apprehended and handcuffed immediately, for the safety of officers, as well as the other parties involved. The subject was immediately placed under caution and handcuffed to the rear which has immediately minimised the risk of any further harm taking place. 
The next consideration was to ensure that the victim was safe and well following the information gathered that a knife had been utilised. Officers have located the mother in the property and provided immediate medical attention in relation to assisting with bandaging the wounds that was on the victim’s leg and foot. 
Following the victims’ injuries being treated, the subject being apprehended and arrested, and all persons being safeguarded from any further harm from occurring at the incident. The next consideration made by officers was to begin to obtain evidence, and gather further and more detailed information by the means of witness statements, it is pivotal to act quickly and accordingly as soon as practicable to gather the most accurate accounts of what witnesses may have seen or heard, this is referred to in policing as ‘golden hour enquiries’ with the purpose being to ensure that vital evidence or information is not lost over time, (College of Policing, 2023).
In conclusion, this incident required a mix of response strategies that were undertaken by officers. The use of the national decision-making model has provided officers with the correct order in which to undertake all tasks that required competition at the scene, to ensure safety, preserve life, and begin the investigative side of the incident. The barrier in relation to the promptness of the incident being handled, being the communication barrier due to heightened emotions, is an area that could have been improved upon to ensure a faster response to negating any immediate risk. 

Due to the nature of this incident presenting a very large amount of risk to all persons involved, the National Decision-Making Model proved to be a guiding tool used by officers which resulted in a dynamic plan being formulated regarding prioritising what was required to be conducted by officers (College of Policing, 2014). 
The first part of the NDM is to gather information and intelligence, this is the basis for understanding what strategy will be taken immediately upon attending at an incident, as well as to gain as much of an understanding as to the incident itself as possible. This part of the NDM begins immediately as information is passed from the call-handler to police whilst on-route to an incident. Upon gathering information from all persons involved, officers are able to make clear and dynamic decisions regarding safety and welfare.
The second area of the NDM is the assessment of threat and risk, and to develop a working strategy. This was the immediate concern for officers at the scene as the risk of injury to all persons involved was very high due to a weapon being utilised. This risk assessment was crucial in deciding the immediate course of action and it was apparent that prevention of any further harm or injury to any persons would be the primary goal to ensure safety to all those involved. 
Following on from assessing threat and risk, the next part of the NDM concerns what powers and policies the officers may have to conduct their duties at the scene. Relating this to the incident discussed, there was an immediate power and necessity to apprehend and arrest the subject, in order to safeguard the victim, the witnesses, as well as officers attending. Furthermore, to this, there was also an immediate requirement to provide medical aid to the victim to preserve life and welfare, as well as to diffuse any concerns or heightened emotions at the scene through effective communication.
The next area of the NDM that would be utilised was to consider the options and contingencies at the scene. In relation to this, there was an immediate consideration made regarding the welfare of the victim, whereby it was discussed that an ambulance would be called immediately for the victim in the event that there were any severe or critical injuries sustained. In addition to this, there was also considerations made regarding requesting further units to attend at the scene to conduct ‘golden hour enquiries’ (College of Policing, 2023), as the officers who were currently at the scene had to convey the suspect to custody, this option was taken upon by officers to ensure that any vital information or intelligence was not lost over time. 
The final section of the NDM concerns taking action and reviewing what had happened. In the instance of this incident, there was an immediate necessity to take action and a continuous requirement to make ongoing assessments of what was immediately required and to act accordingly which assisted in ensuring that actions taken by officers were made with the overall goal of ensuring safety to all persons involved, the apprehension of the subject, and the initial investigation processes being conducted as soon as practicable. 
Reflecting upon the use of the NDM in this scenario, it is evident that it has provided officers with a clear framework to manage a potentially dangerous and complex incident. The NDM has allowed officers to make dynamic and informed decisions to prioritise safety and consider all possible outcomes and consequences of actions taken. It is important to remember that the NDM is constantly being reused with all new information or happenings that take place during an incident, and that small areas of the incident changing will require a complete reassessment of the NDM in order to make informed decisions (College of Policing, 2014). 
Furthermore, in relation to utilisation of the NDM, the ‘Code of Ethics’ also must be considered by officers at all incidents (College of Policing, 2014).
Firstly, in relation to integrity, honesty, and openness, this was crucial when communicating with the mother, daughter, and witnesses. In relation to integrity, this ensured that all decisions made were completed with fairness.
In relation to leadership and respect, there was a requirement for the rights of all persons involved to be respected. As well as a requirement for officers to display leadership in taking charge of the incident and providing the necessary steps to ensuring safety to all persons as well and conducting dynamic decision making. 
Finally in relation to accountability and objectivity, there was an expectation from officers to be as objective to all persons as possible, and to be held accountable for all decisions that had been made as these decisions could be subject to scrutiny, both legally and ethically. 

The CPIA is fundamental legislation which centres around maintaining fairness within policing (Ministry of Justice, 2015). In relation to this incident, it is important to discuss how CPIA legislation has ensured that proper procedures have been followed by officers to protect the rights of all persons involved. 
Considering firstly, CPIA played a vital role in guiding expectations for gathering evidence by means of statements from witnesses, CPIA places responsibility upon officers to ensure that all evidence is obtained fully. This was also present in relation to preserving the crime scene to prevent any potential evidence from being contaminated or lost. 
Another responsibility in relation to CPIA would be the medical records of the victim, as the CPIA governs the process of obtaining medical records, which could be used as evidence to support injuries that had been sustained from the incident. In addition to this, any items that would be seized for forensics such as the knife being seized for fingerprints or any blood being seized, would also be governed by CPIA, to ensure that the seizure of these items was conducted with no contamination risk, as well as to ensure that any evidence seized was maintained in the most suitable way possible, such as the blood being kept in a freezer for preservation.
Word count: 1779











Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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