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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  08/02/2023 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


For confidentiality purposes I will refer to the person as ‘3’. 3 is a White/British female who has lived in a rural town in Wales for her whole life. 3 lives with her mother and eleven-year-old brother. She is thirteen years old.

3’s first language is Welsh. In accordance with the More than Just Words Framework (2016), I have already made the Active Offer to 3 at the point of initial contact. As I am a fluent Welsh speaker, I can communicate in her preferred language.

I gained 3’s consent for the observation when I last visited the home for a statutory child protection visit. I hoped that gaining her consent and explain the purpose of the observation to her would reduce the power imbalance and make her feel less intimidated by having another person present for the task. 3 has already met my manager who has completed statutory visits when I have been off work and was happy for her to observe the task. The observation was undertaken at school. I had already checked with 3 and school what time was best to see her, so that she wasn’t missing core subject lessons. 

Initially, I was supporting the family under The Social Services and Well-being [Wales] Act (2014) having assessed that 3 had care and support needs. The current concerns are that 3’s mother does not have the capacity to meet her needs (including her need for safety). I completed a section 47 investigation (under The Children Act, 1989) identifying that 3 was a child at risk of significant harm and instigated the child protection process (Welsh Government, 2019). 3’s name is on the child protection register under the categories of neglect and risk of sexual harm. 

A review case conference is being held next month. I am going to use the Three Houses tool to explore 3’s worries, strengths and hopes from the intervention are (Weld et al, 2008).

Word count: 321




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

I went to see 3 at school. This is something that I occasionally do when I need to undertake a piece of direct work with her. This is because it can be difficult to undertake direct work with her at home because of the family dynamics. 3 tells me she values this 1:1 time so she can share her lived experiences in a safe environment.

‘More Than Just Words' is the strategic framework for Welsh language services in health, social services and social care in Wales (Welsh Government, 2012). Its function is to promote and support the use of the Welsh language. Research informs people in Wales do not always receive a service through the Welsh language (Welsh Government, 2012). As a fluent Welsh speaker, I can make the Active Offer and provide a service in Welsh without the person having to ask for it. 3 has the right to communicate in her preferred language so she can be ‘included fully in every discussion… and can express her ‘opinion clearly’ (Welsh Government, 2012). For this task, I spoke Welsh during the whole process, from the point of meeting 3 at reception to taking her back to reception at the end. 

Firstly, I checked that she was still giving consent for the observation and the introduced my manager. We then had a conversation about school and how her morning had gone so far. I hoped that starting the conversation like this made her feel more comfortable.

To maintain 3’s trust and confidence in me, I shared the power with 3 during the task (Welsh Assembly Government, 2017). To share the decision making, I asked 3 where she would like us all to sit. This gave her delegated consent and control (Arnstein,1969). She is familiar with this room so said that she wanted me to sit next to her on the sofa and my manager to sit on the seat opposite us so she could watch. This was helpful for me because I wanted to sit close to 3 to make the task feel more personal to her. I then asked her to set out the ground rules for the session. 3 only had one rule. She said she only wanted us to be half an hour so she could get to her next lesson and said she would keep an eye on the time.

The Code of Professional Practice places a duty on me, as a social worker, to be accountable for my work (Welsh Assembly Government, 2017). Next, I talked to 3 about her understanding of my role and why I am working with her and her family. This was to ensure effective communication and develop a shared understanding of our relationship so that 3 understood the purpose of my involvement with her and her family and why I was coming to see her at school (Koprowska, 2020).

I had printed a copy of the Three Houses, which is an interactive tool to use to aid discussion with both children and young people. I used the tool adapted specifically for teenagers to help 3 identify her worries, strengths, and dreams (Weld et al, 2008). Its purpose is to help bring 3’s voice into information gathering processes, assessments, and plans. 3 told me that she was familiar with this tool as we have used it together before.  In accordance with the Code of Professional Practice (2017), I have a duty to promote 3’s rights and interests. I explained to 3 that the purpose of the task was for her to have the chance to talk and for me to gather her wishes and feelings so that I can share them at the review case conference. I asked 3 if she wanted to do the writing, but she said ‘no’. She preferred me to do it. 

The Three Houses Tool was written in English. I spoke to 3 in Welsh. I asked 3 if she would like me to write in Welsh or English. She said she wanted me to write her words in Welsh under the English headings.

The Psychological assessment in the school report states that 3 does not have learning difficulties.  Information about her level of understanding was important when deciding how best to communicate with 3.     

To promote 3’s well-being, voice and control, I used the Playfulness, Acceptance, Curiosity and Empathy (PACE) model as a way of communicating and behaving during the task (Hughes, 2009). I introduced Playfulness when 3 was talking about her ‘Good Things’. 3 is interests in spiders and likes to show me her collection when I visit the home. I reminded her of a time when she frightened me by showing me her spider making me jump. I showed that I was Accepting her experiences through active listening.  She felt safe enough to share that she shouts at her mother and truants from school. I maintained eye contact after taking notes and nodding as she spoke so she could see I was listening to her. I demonstrated Curiosity by coming to see her so that she could share her lived experience. I displayed Empathy when I repeating what she had told me back to her. I revisited her worries, then went on to share the things that help her manage her worries and lastly talked about her hopes and dreams.

Critically reflecting back on the visit, I realised that 3 did not go into detail about her worries. She told me they are the ‘same’ and referred to her brother still being mean to her. I wanted to talk about her home life because this is specific to the care and support protection plan, but she wanted to talk to me about her worries about school which at this moment in time are her immediate worries. On reflection, I think this is because nothing has changed for 3 and she didn’t need to tell me the same worries again. 3 balanced her worries with a list of good things, including her hobbies and spending time with her brother.

Overall, I think the session was successful. It was an opportunity to show 3 that I respect her views and wishes and want to promote her rights and interests (Welsh Assembly Government, 2017).  To ensure my integrity and to maintain 3’s trust and confidence in me, I asked her to think about what I could do to help her make things better at home. The house of dreams gave us the opportunity to focus on 3’s personal outcomes. Her outcomes were driven by her aspirations. 3 wants to join the girl guides, wants to be a paramedic, and wants her brother to be nice to her. These in turn reflect the outcomes that we are aiming to achieve in her care and support protection plan, which is for 3 to be safe and to promote her emotional and behavioural development. I discussed with 3 how we could achieve her personal outcomes.

Next time, I will use a different method of gathering 3’s wishes and feelings. She told me that we had used this tool before, and possibly thought she didn’t have any new worries to share. I will also print out a Welsh language version of the Three Houses Tool so that the whole task is held through the Welsh language as per 3’s preferred language. In supervision, I have identified that I would like some training on undertaking direct work with children and young people and developing my direct work toolbox.

By visiting 3 away from the family home I was able to work in a more person-centred way.  I worked collaboratively with her by practicing effective communication skills. The principles of the Active Offer was integral and I understood what legislation and policies I needed to follow.  I listened to her voice and recognising her strengths.  A plan was developed to support her achieve her own outcomes.  I hope during this work I have built on 3’s trust and confidence in my practice.  


Word Count: 1329








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, she was on time. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	yes

	Were you clear why the social worker met with you today?

	yes

	How well prepared do you think the social worker was for his or her meeting with you?

	She had everything she needed.

	  How has the social worker listened to you and respected your views and wishes?

	Yes, she gets people that can help me.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	yes



	How has the social worker’s involvement met your expectations for this visit?

	She helps me to improve my homelife

	Are there any other comments or suggestions that you would like to make?
	She is a good social worker. She’s doing good at the minute.
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