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[bookmark: _Toc133858570]Report – Task 1

[bookmark: _Toc133858571]Executive Summary

This report focuses on analyzing how Beliefs, Values and attitudes can influence and affect workplace environments. It also aims to analyze how two different management theories can have an impact on such characteristics of the workplace and how they affect employee productivity.
The author has chosen McDonald’s corporation to be analyzed due to the scale in which the company operates and the popularity of their restaurants around the world. The company is also traditional and has revolutionized the business market, originally by dividing processes into simple and repetitive tasks that could be done quickly and effectively (Halford, 2020). These processes will be discussed in this report as they relate to the Taylor Scientific Management Theory. The pandemic has also had an impact on the way the company views management, so this will also be discussed in this document.


[bookmark: _Toc133858572]Organization Description and History

McDonald’s is a popular chain of restaurants that is estimated to feed around 68 million people per day and has around 761 thousand employees around the world (Lubin, 2012). It is run by McDonald’s Corp. and offers a menu of foods and drinks. The restaurant is famous for serving Burgers, wraps, and nuggets along with other types of fast-food options (Global Data, n.d.). The company also owns other brands: McMuffin, Big Mac, McFlurry and many others which are used to sell their products (Global Data, n.d.). The chain operates in most continents (Asia, Africa, Europe, Oceania and the Americas) and its main office is in the United States of America (Global Data, n.d.).
The history of the company starts with Dick and Mac McDonald, two brothers that were successful when building drive-in restaurants. In 1948 they decided to release their “Speedee” Service System, selling 15 cent hamburgers to the public, and after being successful, they franchised the company. Around that time, they have become popular and sold 14 franchises. In 1954, Ray Krok, a milkshake blender distributor, paid a visit to the McDonalds brothers and this resulted in him being appointed as their franchise representative, leading to the first restaurant being opened by the brand McDonald’s. Krok then acquired the rights to the brother’s business in 1961 and proceeded to expand the brand throughout the world. MacDonald’s now has over 36 thousand restaurants divided into 100 different countries (McDonalds Corporate, n.d.).
McDonald’s aims to provide desirable food with a high accessibility rate and reach international markets. As a company, they also aim to improve themselves and continue growing at a high speed to serve more people worldwide (Meyer, 2022).

[bookmark: _Toc133858573]Brief introduction of the Management theories

The management theories that were chosen by the author for this report were Taylor’s Scientific Management Theory and Human Relations Theory.
The Scientific management theory was proposed by Frederick Taylor in his book “Principles of Scientific Management” that had its release in 1911. In this book, Taylor states that the sole purpose of management is to make the employer achieve maximum prosperity (Ward, 2021). The goal of scientific management is to increase organizational productivity, effectiveness and efficiency via the use of suggested scientific methods and principles (Chauhan, 2020). A core idea of this type of management was to divide the tasks in the workplace into smaller sections so that each employee could do one of these tasks according to their personal strengths (Toolshero, n.d.).
The Human relations theory is a theory that emphasizes, differently from the scientific management method, worker satisfaction, and more informal workplace set-ups. According to this model, these ideas help in increasing employee productivity (Cooley, 2016). It originated from research that was made by Elton Mayo in the 1920’s, and according to this approach, individuals want to be part of a team that enforces progress and growth. Multitasking, Communication, negotiation, conflict resolution and organization are essential for the practices of this theory (Peek, 2020).


[bookmark: _Toc133858574]The Importance of Critical Thinking on McDonalds

Critical thinking is the capacity for effective information analysis and opinion creation. For evaluating information sources and creating your own arguments, critical thinking is crucial. It places a strong emphasis on taking a logical, impartial and self-aware approach that can assist you in locating reliable sources and supporting your views. Critical thinking, in general, can be used as a tool to interact independently and critically with information (Ryan, 2022).
In the workplace, critical thinking can be used to sort between relevant and irrelevant data in order to develop a broad perspective that results in an effective choice or resolution of a problem. Critical thinking is highly valued by employers, because people that present this skill frequently develop into good performers in any field (Monych, n.d.). As concluded in research conducted by Noruzi and Hernandez (2011), Critical thinking concentrates on reassessing issues so that the proper problems can be solved. It helps analyzing and recognizing acceptable risks to ensure that the organization will be able to make the right choice under different circumstances.
McDonald’s, as well as all organizations, is frequently faced with problems that require critical thinking to be solved. One example of that is that the roles of McDonald’s employees have changed due to the technological changes that were implemented by the company. The organization is now implementing kiosks and tills with touch screens so that people can order their food without communicating with clients, that leads to a situation where McDonald’s employees will mostly communicate with the customers to solve their problems in relation with their order. Before these technologies were implemented by the company, the roles of the store team were pre-defined and the managers were ones responsible for ensuring that all the process is being done correctly, requiring no critical thinking from the average employee. This model is now outdated, as now the employees are required to solve problems quickly, they all need to know about all the processes in the store in order to think critically and quickly when needed. All the members of the team are responsible for the performance of the restaurant and the role of the manager is now to provide guidance and identify and align employees’ skills to company goals (Suwyn, 2017).
Another recent situation that required companies to sharpen critical thinking skills was the COVID-19 pandemic. With the lockdowns that happened around that time, the restaurant industry was among the most negatively impacted sectors in the economy (Song, Yeon and Lee, 2021), leaving McDonald’s had to focus on Drive-through and takeaway services (Stevens, 2020). Around this time the world health organization were constantly changing information and recommendations on the regulations to follow during the pandemic to slow down the spread of the virus, McDonald’s had to apply critical thinking to this situation, so they have developed a team responsible for accessing these new regulations daily and putting them to practice. They have also, along with staff, applied integrated decision-making using feedback to ensure that employees were feeling safe in the work environment (The One Brief, n. d.).
All of this shows that the company has shifted from their previous scientific management style (PHDEssay, 2018) and started to apply more characteristics from the human relations approach. Communication is an important factor in Human Relations Theory. This approach preaches that good communication helps with the motivation of employees and ensures that they feel more valued in their workplace. It also preaches multitasking as a way for managers to recognize changes and adapt the workplace environment according to the situation (Peek, 2023). This model is different from the old scientific model that sees people as machines that can operate under unethical environments (Peek, 2023). Taylor’s scientific theory has been highly criticized for dehumanizing people and leading to unfavorable working conditions in which companies benefit financially but the workers are miserable and underpaid (Gordon, 2022).

[bookmark: _Toc133858575]Beliefs, attitudes and values and how they affect workplace behavior.

According to a Study by Claudia Moise (2014), Beliefs are made up of assumptions people have about themselves, other people around them and other occurrences in their immediate surroundings. They are an internal conviction that something is true, even if it may be unfounded or unreasonable. Some examples of this might include religious beliefs and cultural beliefs. Examining the nature of beliefs reveals that they are distinct from one another in terms of how they relate to the things we hold dear. For instance, there are beliefs related to metaphysical events and beliefs about a certain person.
Values are a person’s assessment of the worth or significance they give to various things. They are described mostly as traits like honesty, integrity, and openness. They convey features of the reality around us and frequently show themselves in the way we conduct our daily lives. Examples of this might include valuing your family or people’s freedom of speech. It is also important to note that values can influence a person’s actions and attitudes towards others (Moise, 2014). Values are significant in the workplace because they direct our attitudes, beliefs and actions. If you consistently make decisions that violate your ideals, your personal morale will suffer. The most significant actions a person can take is to recognize, comprehend and adhere to their beliefs. Values can also help in the workplace decision making and can keep a person motivated to perform at work (SpriggHR, 2020).
The attitude of people may be defined as how they respond to the activities of other people and external conditions. People’s beliefs and values influence the way they behave in different ways. Our behavior and responses to events can give away our attitudes. We can, however, exercise control over our actions in a way that does not align with our principles and ideals. In the workplace environment it is important to modify our behaviors in a constructive way in order to accept other people’s cultures and behaviors (Moise, 2014).


[bookmark: _Toc133858576]McDonald’s Own Beliefs, Values and Attitudes

As it can be inferred from the last section, Beliefs, Values and Attitudes are important for both people and companies to determine how they will execute their actions in different situations. 
McDonald’s values, as included in their corporate website, are to serve customers, accept every kind of person on their premises, have integrity and be part of the communities they are inserted into. Their foundational value, according to themselves, is that they aim to empower their workers, get faster and innovate in solving problems for their customers. They aim to make people feel valued, not only customers but also staff, by generating jobs and giving people opportunities within the company (McDonald’s Corporation, n.d.). This can be linked to the human relations approach, 
The company also sets a standard for their attitudes by stating that their mission is to make people feel good about eating in their restaurant, by providing good food that is made fast and that can be personalized to their customers’ preferences. The company’s core belief that defines this attitude is that they believe that they not only sell food, but also good and memorable moments to their clients (McDonald’s Corporation, n.d.).
These characteristics of the company could be seen throughout the pandemic. As was mentioned previously in this report, they have shown respect for clients and staff by applying all the safety guidelines to be followed to decrease the spread of the virus and to keep their customers safe. They have also liaised with staff to make sure that they felt safe while working for the company by communicating with them.

[bookmark: _Toc133858577]Critical Evaluation of the Theories

Taylor’s Scientific Management Theory, also known as Taylorism (Peek, 2023), has its foundation on aiming for economic efficiency in the company. According to this theory, tight managerial oversight of employees is required for ensuring quality and productivity. His ideas about the management of the business still apply to various degrees in different companies. Some of the things that managers need to ensure that employees are not absent, cutting corners or procrastinating at work, keeping the effectiveness and quality of the work at a high level (Edubirdie, 2022).
People that value empathy and fair treatment of people could view this model as a problem as it does not align within their values and beliefs system. By reducing the employee’s initiative and giving them less authority to make decisions, this model can be criticized by stating that monitoring workers might decrease innovation in the workplace. The attention to detail that is preached by the scientific management model can create conflicts between workers and management, as it distances both from each other (Edubirdie, 2022).
On the other hand, the Human Relations Theory encompasses fulfillment of organizational goals by acknowledging the significance of employee’s attitudes, relationships and group dynamics. Some discoveries that are fundamental to this idea are that social elements have a positive effect on employee satisfaction and productivity in the workplace environment (Indeed Editorial Team, 2023).
People that lean towards more conservative values might criticize this model by stating that it doesn’t focus enough on the work aspect of the organization. It can also be stated by them that the conflict between the organization and employees can be used for overcoming weaknesses and generating ideas in the workplace (Ansari, n.d.).

[bookmark: _Toc133858578]Recommendations

The recommendations that can be made based on the contents previously discussed in this report are that McDonald’s Corporation keeps working alongside employees and customers so that they could apply critical thinking to help increasing productivity and the overall perception of the company in the market.
It is also important that this organization keeps developing itself to apply the human relations model throughout the company that could help in managing conflicts throughout the company and creating a better work environment and culture on the post-covid market landscape.

[bookmark: _Toc133858579]Conclusions

From the data presented in the report, it is possible to conclude that having solid beliefs and values is an important factor that can shape individuals’ attitudes and define their behavior within social environments. It is also possible to state that the management model of a company can affects both the attitudes of the customers and employees, having a significant impact on the company’s performance. McDonald’s move towards a more worker centric model, like the human relations theory, can have a positive impact on employee satisfaction, which can improve their output and welfare, causing both parties to gain from this approach.

[bookmark: _Toc133858580]Reflection – Task 2

[bookmark: _Toc133858581]Introduction

This reflection aims to reflect upon what was learned in the module throughout the term. The method that was used on the reflections was the Gibbs reflective cycle. Created by Graham Gibbs in 1988, this method allows people to learn from experience. The method will be used throughout the whole assignment and for each learning session, there will be a brief description of what happened, feelings, evaluation of the situation, analysis, conclusion and action plan (The University of Edinburgh, 2020).

[bookmark: _Toc133858582]Week 1

[bookmark: _Toc133858583]Description

In the first week of study, the class were introduced to the core concepts of the module, like management theories and their evolution, the concept of logic, deduction and referencing. We were also introduced to the differences between Inductive and Deductive Research, in which it was taught that Inductive research attempts to develop a theory, but deductive research aims to test a theory that already exists (Streefkerk, 2022). Inductive research is frequently used when there is a scarce amount of literature on a topic, and it can be divided into three steps, which are: Observation, Pattern analysis, and theory development. Regarding deductive research, this process should begin with an already existing theory, and the deductive method instructs that these theories need to be put to test (Streefkerk, 2022).

[bookmark: _Toc133858584]Feelings

I felt that we were starting to learn valuable information that could help us improve the quality of both our academic and workplace endeavors. Also, I felt confused at first. 

[bookmark: _Toc133858585]Evaluation

The experience was productive, and the concepts were well taught. There was a good connection between us students and the lecturer.

[bookmark: _Toc133858586]Analysis

As this was an introduction lesson, I believe I was confused because all the topics were introduced at the same time, making me overwhelmed. But I also had in mind after class that this was normal since almost every module, we had taken this approach and it always proved itself to be the best one. 

[bookmark: _Toc133858587]Conclusion

In conclusion to this lesson, I can confirm that I had been introduced to the core concepts that revolve around the idea of Critical Thinking. I have also linked the brief introduction of the core ideas to the concept of brainstorming, in which various ideas are introduced without a comprehensive explanation and then they are reflected upon (Bernstein, 2017).

[bookmark: _Toc133858588]Action Plan

My action plan for this lesson was to keep open minded for the concepts that were going to be introduced in class.

[bookmark: _Toc133858589]Week 2

[bookmark: _Toc133858590]Description

In the second week the lecturer dived deeper into some concepts that were previously introduced in the last class, we have learned about beliefs, values and attitudes and Emotions. It was taught that a belief is an idea that a certain person believes to be true, and people can base this belief on experiences, culture, or word of mouth. Values are beliefs that are deemed by the person as important for their lives. Attitudes describe the person’s behavior towards other people based on their values and beliefs (Immigration Advisers Authority, n.d.).
It was also discussed on this class about Critical thinking and the importance of this practice. Critical thinking is the ability to apply logic and reasoning to analyze any belief or preexisting knowledge (The Foundation for Critical Thinking, n.d.). It can also have an economic impact when applied in workplaces, as employees that are adept to critical thinking can grasp the big picture and use those skills for market research and opportunity recognition (University of Essex, 2016).

[bookmark: _Toc133858591]Feelings

At this class I felt comfortable with what was taught. As I have always been interested in human behavior and psychology, this topic made me feel more confident that I was going to enjoy this module.

[bookmark: _Toc133858592]Evaluation

The learning experience was insightful on this session, with plenty of real-life examples and insightful reflections proposed by the lecturer.

[bookmark: _Toc133858593]Analysis

After further inspection on my personal studies of the module, I could really comprehend how important critical thinking is to our society. On my research, I have found that the concept of critical thinking was important civically and economically in society when it was introduced. Civically, without critical thinking, social problems might get introduced in society and can affect many aspects of it, like medicine or politics (Hale, 2022).

[bookmark: _Toc133858594]Conclusion

It can be concluded from this lesson that our inner values and beliefs shape our attitudes and behaviors and are an important factor in Critical Thinking and decision making.

[bookmark: _Toc133858595]Action Plan

My action plan that came from the knowledge acquired was to reflect on my own beliefs and values and to be open minded to reshape those beliefs according to research and data that is vital for Critical Thinking.

[bookmark: _Toc133858596]Week 3

[bookmark: _Toc133858597]Description

We started the lesson on the third week by revising some topics that were presented in the last week. After that, we were introduced to the characteristics of good critical thinkers. Some of those characteristics include Curiosity, humility, observation skills and the ability to be objective by analyzing facts (Patel, 2018).
In the class we also learned about Human Relations Theory, which is a management theory that prioritizes people and human relations, rather than economy, to increase productivity. It emphasizes the behavior and individual needs of the individuals within the organization and presents that the organization is divided between its formal and informal environment. The formal part of the organization can be defined by the structure of the business and the informal part is the interactions between employees. The focus of this system should be one of enforcing job satisfaction for everyone in the organization, and according to this theory, this would lead to improved productivity (Gordon, 2022).

[bookmark: _Toc133858598]Feelings

In this lesson I felt intrigued by the new management theory that was introduced, as it seemed to be a more empathetic model towards employees. I also felt that it is important to consider people’s personalities in the workplace.

[bookmark: _Toc133858599]Evaluation

This session went well, and the subject studied was between my favorites, since I have always deemed human relations as important to the development of society (Webber, 2019).

[bookmark: _Toc133858600]Analysis

I believe this class went well because the topics aligned with my values and beliefs, and although I am conscious that keeping an open mind for other topics that don’t align with my beliefs could help me improving as a critical thinker, the fact that this theory enforced with my beliefs helped the contents to be more easily understood.

[bookmark: _Toc133858601]Conclusion

I could conclude after this lesson that differently from the Scientific Management Theory, the Human Relations approach was more considerate about people’s personal characteristics and well-being. Instead of treating employees like robots, this theory allows managers to treat them as equal human beings (Trintetaake, 2017).

[bookmark: _Toc133858602]Action Plan

My action plan after learning these contents was to try to reflect on the characteristics of critical thinkers and try to find flaws in my personal skills that could be improved.


[bookmark: _Toc133858603]Week 4

[bookmark: _Toc133858604]Description

On the fourth week, the class started by introducing the characteristics of a successful businessperson. We were then introduced to the concept of creative thinking, which defines the ability to generate new ideas to practice problem-solving (Kaplan, 2023).							
We then were introduced to how logic relates to critical thinking and shown that critical thinkers use logic in their thinking process to access ideas (Lumen, n.d.). With that stated, there was an introduction to the Red Model of Critical Thinking. This method is comprised of three steps that make the critical thinking process more organized: Recognizing Assumptions, Evaluating Arguments and Drawing Conclusions (Pearson, 2013).
An important subject studied in this class, was the Taylor Scientific Management, in this method, Frederick Taylor proposes that work must be analyzed in a scientific manner, and to set the amount of work that the employees are expected to perform, it is required an analysis of the amount of work the best employee can do, this than must be set as the standard. According to this theory, managers must ensure that the employers’ interests are being fulfilled by the workers (British Library, n.d.).

[bookmark: _Toc133858605]Feelings

Initially, I felt excited that we were learning about something new that relates to the workplace, since I thought the information could be of great use in my field of work. Also, I felt nostalgic, as I remembered studying Taylorism and the Industrial revolution in school, but not as in depth as in this class.

[bookmark: _Toc133858606]Evaluation

The contents introduced to us were extremely important and helped us to visualize the bigger picture behind Critical Thinking.

[bookmark: _Toc133858607]Analysis

After we were done with the class and I revised the concepts at home, it could be safe to state that the contents we were taught in the class were essential knowledge for professional and personal development. I have found that a successful businessperson is always ready for change and is constantly looking for opportunities to learn and become more knowledgeable about a certain topic (Kralingen, 2022).

[bookmark: _Toc133858608]Conclusion

It is possible to conclude from that class that these ideas that were taught are important in relation to the topic of critical thinking. By introducing concepts like creative thinking and Critical thinking model, the process behind Critical Thinking can get less abstract and practical.

[bookmark: _Toc133858609]Action Plan

My action plan was to apply the knowledge that was learned in the class to my work environment since I must make quick decisions to solve problems every day. The use of deliberate practice is one of the best tools that a student can use to learn concepts (Strauss, 2015). 

[bookmark: _Toc133858610]Week 5

[bookmark: _Toc133858611]Description

In this lesson we learned about Bono’s 6 thinking hats method, which is a technique developed to improve debating issues and problem solving. This framework allows for a group to see a problem from different angles (University of Southampton, n.d.).
We then discussed another important management theory called Bureaucratic Management; a theory created by Max Weber. According to his theory, organizations are formal, logical structures with clearly defined rules and processes that are characterized by specialization, hierarchy, well trained staff, commitment of management and neutrality of managers (Nickerson, 2023).

[bookmark: _Toc133858612]Feelings

I also felt nostalgic during that lesson, I remembered attending sociology lessons and studying about max weber when younger. 

[bookmark: _Toc133858613]Evaluation

The class content was useful because it gave us insights on methods to improve debating ideas and decision making at work. It also provided the class with a detailed explanation about Weber’s Bureaucracy.

[bookmark: _Toc133858614]Analysis

Comparing it to the other theories explained previously, Bureaucracy also has ideas that can be perceived as not optimal depending on your values and beliefs, as an example, much like the scientific management proposed by Taylor, this theory also depersonalizes the worker and ignores emotions and other irrational feelings in the workplace, it preaches the absolute use of reason in those situations (Nickerson, 2023). Although it has its disadvantages, the way it helps us clearly define the division of labor helps businesses to operate more efficiently (Banton, 2022).

[bookmark: _Toc133858615]Conclusion

It is safe to conclude that at this point, I developed a more open-minded attitude when introduced to new concepts in class and became more aware of the advantages and disadvantages of every model we were learning about.

[bookmark: _Toc133858616]Action Plan

My action plan that came from this lesson focused on keeping myself aware of my feelings towards the information I learn and always maintaining a critical view of all this information. I have also found it would be interesting to use the Bono’s 6 thinking method in situations at my work and maybe introduce this idea to my boss if we come into a situation that requires decision-making.

[bookmark: _Toc133858617]Week 6

[bookmark: _Toc133858618] Description

On Week 6 we have learned further about making decisions and the best process for effective decision making. 
We have also learned about Contingency theory. This theory questions the possibility of application of the other theories already proposed and says that the management will be different according to different variables (Monizjr, 2010).

[bookmark: _Toc133858619]Feelings

I felt excited about learning how to make better decisions and felt that contingency theory was a better approach to most real word situations.

[bookmark: _Toc133858620]Evaluation

The class was interesting because we learned, along with the theory, practical ways to make decisions that are linked with previously learned concepts.

[bookmark: _Toc133858621]Analysis

While studying at home and researching about the Contingency theory, I have found out how flexible it can be and how many different variations exist on this theory. An interesting one is the use of psychology by Fred Fiedler, in which he evaluates the manager’s profile by asking him to describe his least preferred co-worker (Monizjr, 2010).

[bookmark: _Toc133858622]Conclusion

I could conclude from this lesson that there are predefined steps which can be taken in order to make decisions and that there can be multiple variables that can define management.

[bookmark: _Toc133858623]Action Plan

I decided to try and implement the decision-making processes to help me deal with activities that involve coordinating logistics for the company I work for.

[bookmark: _Toc133858624]Week 7

[bookmark: _Toc133858625]Description

We started this class by revising the concepts of Beliefs, attitudes, values, emotions and Critical Thinking.
We were then introduced to another management theory, the Systems Theory. This theory proposes that organizations are like the human body, in which there are many systems and factors that contribute to their environment (CFI Team, 2023).

[bookmark: _Toc133858626]Feelings

At first, I felt confused about the new theory introduced.

[bookmark: _Toc133858627]Evaluation

I believe it was confusing for me because of the number of characteristics of systems that were considered in this theory.

[bookmark: _Toc133858628]Analysis

After watching some videos and reading articles on the internet, I could understand the Theory and realized that it was not as daunting as I was thinking when I approached it. I realized that I was focusing too much on details instead of focusing on the theory itself.

[bookmark: _Toc133858629]Conclusion

One factor that might have contributed to my confusion was the lack of sleep that I had during that period, with pressure rising from my academic assignments and work. Lack of sleep can directly affect focus (Cherry, 2023a).

[bookmark: _Toc133858630]Action Plan

The approach I decided to take was to start applying time management techniques to improve my work-life balance and become more productive (Pettit, 2020).

[bookmark: _Toc133858631]Week 8

[bookmark: _Toc133858632]Description

In this lecture we studied Innovation and Creativity in management and how to plan innovative changes in companies.

[bookmark: _Toc133858633]Feelings

In this lecture I felt pleased to hear about practical content with real world application. I felt that what I was learning would be beneficial for my future career plans.

[bookmark: _Toc133858634]Evaluation

I believe that the class went well because, from my experience in the workplace, I could have previously seen some of the techniques being applied.

[bookmark: _Toc133858635]Analysis

Upon research, I firmly believe that the contents in this lesson were all important and truthful. According to a Forbes (2023) chart, we can see that the most innovative companies are also among the biggest ones, some examples are Salesforce, Amazon, Apple and Google.

[bookmark: _Toc133858636]Conclusion

It is possible to conclude that innovation is important for driving growth and increasing market share of organizations, it can also be used to improve the business environment with the introduction of new technologies (Emeritus, 2022).

[bookmark: _Toc133858637]Action Plan

My action plan was to apply techniques to improve my creativity and innovation skills, such as brainstorming (Cherry, 2023b).


[bookmark: _Toc133858638]Week 9

[bookmark: _Toc133858639]Description

I this lesson we learned about sustainability and how it interacts with our beliefs, values and attitudes.

[bookmark: _Toc133858640]Feelings

I felt happy that this topic wasn’t ignored in this module, since sustainability practices are increasing in the corporate world (Winston, 2021).

[bookmark: _Toc133858641]Evaluation

I believe this lesson went well because of my interest in the topics and the clarity in which the topics were introduced.

[bookmark: _Toc133858642]Analysis

I have found that some companies might use sustainability as a marketing strategy without practicing it. This can be called “Greenwashing” (Little, 2022).

[bookmark: _Toc133858643]Conclusion

In conclusion, the values and beliefs of a company are an important factor to contribute to sustainability (Leiserowitz et al, 2006).

[bookmark: _Toc133858644]Action Plan

After this lesson, I decided to always research and be more conscious about environmental factors that revolve around the business environment.

[bookmark: _Toc133858645]Conclusion

Upon making this reflection, it is safe to conclude that reflection is a powerful learning tool to help assimilate and retain the knowledge that was earned from experience (Helyer, 2015). By making these reflections, I was able to revisit the concepts learned in class and do my own research and critical thinking on the topics.
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