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1.1 [bookmark: _heading=h.1b5kc3l28s4k]Introduction
[bookmark: _Hlk215907507]Care assistants, often referred to as care workers, occupy a central role within health and social care by supporting vulnerable individuals with daily living tasks, personal care, and emotional wellbeing. Their primary purpose is to promote independence while delivering safe, respectful, and individualized support across diverse settings such as care homes, hospitals, and private residences. This report examines the responsibilities, skills, and values required of care assistants, highlighting their contribution to both service users and wider society. Beyond physical assistance, care assistants foster trust, dignity, and inclusion, alleviating pressures on families and professionals while making a meaningful difference (Nurceline, 2023).
2. Care Assistant in the Health and Social Care Field.
2.1 Description of care assistant in Health and Social Care.
[bookmark: _Hlk216366765][bookmark: _Hlk215910518]Depending on the workplace, the same people work in care homes, hospitals and other support vulnerable in their own home. However, there are care assistants who must fulfil their daily duties and responsibilities.one of main task is personal care where you must help patient with their daily personal hygiene such as brush the teeth, to have bath, dress and go to toilet. Depending on each patient's condition, some require more care, in other words full support such as those who are bedridden. cares must respect the dignity of everyone individually. When doing their job affectionately with them, and do not rush them.
[bookmark: _Hlk215936954][bookmark: _Hlk215931646] Another duty is to help patients with mobility, those who use wheelchairs, slide sheets or walking aids. The assistant must be very careful when handling or moving them safely to prevent from getting injured. Care assistants also help with meals and nutrition, encouraging them to stay hydrated, especially older people, who can easily become dehydrated. They also support with household such as laundry, cleaning, making bed especially those working in care home or patient own home. Another part of duty involves emotional support, many patients feel lonely, or anxious, especially those who have no family, with them offering companionship talk with them A simple conversation can make a big difference .One important duty is write a report about what they have done, any difference that they have noticed and any issues they may excellent care assistant it is not enough to have good practical skills, but also to have good personal qualities that help them to be a good professional one essential quality is patience, compassion and empathy. Some patients take longer to do things than other, so care assistants should be patient and take time to support them, even when the job is busy or stressful, to avoid accidents or other issues.
[bookmark: _Hlk215932456]
3. Essential Skills for Care Assistants in Health and Social Care
Key essentials skills are required to be successful and work efficiently.  These include communication (verbal and written skill), teamwork, time management, Digital skills, problem solving, reliability, person centred care, empathy and compassion.
[bookmark: _Hlk215947488][bookmark: _Hlk215933086]The most significant skill is communication. It’s extremely important in health and social care because they help carers provide safe and effective care. For example, when stuff listens carefully to a patient describing their symptoms, the career or nurse is more likely to make the correct decision and avoid errors such us giving the wrong medication. Carer must listen carefully and show understanding between health care teams, even clients and their family member, assistants interact daily with patients, family members and teamwork. So good and clear communication helps to avoid misunderstanding provided correct personal care, medication is administered on time and correctly. The condition of client health status is accurately reported, strong communication builds trust, good quality of work and life. and high standard of care (Wilson, 2025).
Furthermore, compassion and empathy are also vital to the care assistant role. These skills involve the ability to understand to Chere the feelings in the service of others. Put yourself in another person’s position. Understanding a patient's frustration or shyness, while compassion care assistant must be able to respond kindly, showing care and respect. feeling warmth, worry with someone and be motivated to improve their well. (Singer 2014)
Finally, Patience and Resilience are essential skills for anyone working in the care, because they help care assistants face difficult situations calmly and support individuals in a respectful way, patient when taking time and not rushing the person you are looking after even if they   same question several times a care assistant should respond calmly. Resilience means being able to cope with hard situations. Can be emotional or stressful at times. Patience and resilience help care assistants give good, supportive and compassionate care every day. (Collet,2010)
In the instance of the above skills not being present, the standard of care may be negatively affected ,leading to misunderstanding, and diminished patient trust.Together, these improve patient outcomes, strengthen trust, and contribute to a positive and supportive care environment. 

4. Strategies for Improve Skills for Care Assistants in Health and Social Care.
[bookmark: _Hlk215947774]The first strategy to improve in communication skill, care assistants need good communication helps them to ensure safety understand   and prevents errors. One of strategies is practice active listening this means paying attention when someone is talking, maintaining eye contact, talking clearly, asking simple short questions helps avoid confusion, concentrate and pronounce the words clearly and naturally for example when the someone is talking face to face with them and respond to the full answer, not just nod.
Second strategy to improve, patience and resilience to manage the hard situation with patients, handling day to day challenges with vulnerable people effectively and calmly. For example, when a patient becomes   impatient, stressed, upset or even aggressive, the carer must stop, take a deep breath and talk calmly and say a word of comfort.
Also, the third strategies improve, compassion and empathy try to see things from the other person's point of view. If client is upset with a specific situation care assistant should feel or think about their feeling. Trying to console them in one way or another by putting yourself in their shoes. Speaking with them giving full attention .example if a patient there are sad or feel tired always help them with phrase like this would you like or how can i help you. 

[bookmark: _heading=h.rifd0i44u9kn]5 Conclusion

To conclude, Care Assistant role in health and social care. They support vulnerable people with care, respect love, personal activity of daily live mobility, nutrition and, emotional wellbeing and everyday tasks and provide emotional contort when situation is difficult. Care assistant can give safe and supportive care Using basic strategies like working as team following care plans keeping good records and staying calm in difficult situation. Also, same skills are required like communication patient, resilience compassion and empathy to make the job more efficient and improve the strategies to enhance a personal and professional quality even though the job can be challenging at time, it is also satisfying because care assistant make real defence in people’s lives everyday make them feel comfortable and valued.  
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