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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:



As a response officers, we are faced with variety of different calls where a victim relies on us for the help and support. I will be discussing an incident in which I attended with another officer where my role was significantly important. I was on mobile patrol when we received a call-in relation to rape that had just occurred. 

(The Sexual Offences Act, 2003) states that “rape is defined as, A person (A) commits an offence if— (a) he intentionally penetrates the vagina, anus or mouth of another person (B) with his penis, (b) B does not consent to the penetration, and (c) A does not reasonably believe that B consents”. 

As we arrived on scene, this female was 18 years old and was at home with her mother. The subject was not known to her. She was out with friends when a male approached her and had asked her to come back to his address in which she did. 
For this female, it was important for myself and my colleague to build a rapport with the victim. (College of Policing, 2020) explains that “it’s important for officers to be themselves. Not to be robotic but to speak naturally. Also, for officers to be open and non-judgmental”. 

Due to the seriousness of this offence, making sure the female felt safe and comfortable speaking to myself and my colleague was crucial. This female was very emotional and distressed. Ensuring she understood that what has happened to her isn’t her fault and we are there to support her after this traumatic event. (Surrey-Hypnotherapy, 2015), state that “one in three women and one in six men are sexually assaulted at some point in their lifetime” and “the power was taken away by someone else. Sexual violence can happen to anyone regardless of gender, age, race, or religion”. 

As officers it’s important to be mindful that all victims deal with situations differently and with the specific female, the effects of what had happened to her become quite apparent. The female was very emotional and distressed. As a response officer, ensuring that the victim understood that she was safe and explaining the process in what will happen next. This female’s mother was present upon on our arrival, I immediately noticed that this female was from a cultural background due to her mother’s appearance. Her mother was wearing a full-body garments which indicated to me that they were Muslim. Cultural variations can have an impact in law enforcement engage with victims. Victims with different cultural identities might show differential communication techniques, expectations and levels of trust towards authorities. This has been described by (Davis, R, C Henderson, N. J & Merrick, C., 2003). At first, the female’s mother would not interact with us and would not invite us in the address. Due to her culture, I realised that her mother may be hesitant to invite us in for various reasons such as her culture and other social factors. It was also apparent that the mother had limited English language skills, so I realised that the importance of adapting my communication skills to meet her needs and requirements to build a rapport. To communicate with the mother, I was assisted with the daughter for translation but at this time I also realised the importance of adapting my non-verbal communication skills to demonstrate we were here to help her daughter and that we were no threat to either of them. 

At this time, I recognised the importance of the role of a woman in a Muslim household and to respect the Islamic practice. Due to no males present at the address and I was in accompany with a male officer, the mother was relucted to invite us into her home as it would jeopardise her and her family’s privacy. Muslim women dress modest and cover their hair as part of the hijab therefore the presence of other males inside their home might be uncomfortable or difficult for them especially if they are not ready for guest. I know understand that this could lead to interactions factors which feel inappropriate which is stated within her religion values. (Choudhury, T., & Fenwick, H., 2011). As myself or my colleague are not from the similar background, her mother may be concerned that we won’t fully understand or respect her cultural standards and religion traditions and her way of life could be scrutinized. Maintaining the household’s reputation and upholding the family honour are highly valued in Muslim societies. Due to the offence of rape which had been disclosed by her daughter and the values and religion they uphold; the mother may be worried of what implication might occur which could harm the family standings within the community. To respect their cultural and religion, my colleague and I decided that it would be best if he left and waited for me outside. 

After identifying the implications above, the mother allowed me into the house to start the investigation process. Firstly, I had to complete a PPD3 which is an initial investigation booklet. This must be carried out on all reports of rape and sexual assault. Within this document a brief timeline of what has happened must be noted to identify the offences committed. The information within this booklet is important as it’s passed over to the Rape Investigation Team who will investigate further. The reason for completing this booklet and not to obtain a victim statement as any victim of rape or sexual assault will undertake an ABE (achieving best evidence) video statement which is a video-recorded interview for vulnerable and intimidated witnesses. By conducting an interview this way, it can establish a victim’s true feelings and a more accurate account of what has happened by asking relevant questions to the case. This can then be played within court as evidence.

By completing the PPD3, it was important for me not to interrupt and show that I had been actively listening and allowed the victim time to talk about what has happened. “Active listening lets the individual know you have heard and understood them. This can be done by repeating back to the victim what they have just communicated, taking care not to inadvertently approve or disapprove of the information given”. (College of Policing 2021). 

The next stage of the process was to completed swabs for forensic evidence. An early evidence kit was used on the victim which entails undertaking swabs from the victim’s mouth, swabs underneath her fingernails and asking for a urine sample. This enabled us to gather evidence at the earliest point of contact. This lets us gather evidence that might otherwise be lost, like a urine sample if you need to go to the toilet, or a mouth swab if you want to eat or drink. Another important evidential part of the investigation was to seize the clothing worn by the victim; this again allows early forensic opportunities. By undertaking this examination early, if the victim later wishes to withdraw her statement or not to support any criminal investigation then forensically, we have evidence to continue the investigation victimless. As expressed by (MTG, 2018) there are multiple reasons as to why a victim might withdraw their statements. Firstly, because its possible they can forgive, and no longer want the defendant to face proceedings. Secondly, they are afraid of retaliation, intimidated witnesses or being anxious about the upcoming court case. A lot of victims and witnesses fear standing up in court as its unknown territory. Thirdly, the lack of support for the upcoming hearing. This is all part of a victim’s journey and how we as a police force or external agencies such as women’s aid support a victim of crime.
 
Due to this incident happening early hours of the morning, the next step would be for the victim to attend a SARC which is sexual offence referral centre. The SARC offers “Medical, practical and emotional support which are people who are specially trainer doctors, nurses and support workers to care for you” (Devon & Cornwall SARC- NHS.2020). Doctors forensically examine victims which helps with a Police investigation. This had been arranged for the victim to attend the following morning. 

It’s important to think about the effects on any sexual offence on a victim. This could include:

“-Physical heath 
-Mental and emotional health
-Behaviour and habits
-Job and finances
-Daily routine 
-Social life
-Sleep
-Sex life
-Relationship of all kinds”. 
                                                   (Rape Crisis 2023). 


Every victim responds to a traumatic event their own way, this trauma could be short-term or long term. The most common mental effects of rape and sexual assault range from “PTSD including severe anxiety, flashbacks of the assault, nightmares which also affects sleeping and uncontrollable thoughts which all could lead to signs of depression. (Rape Crisis, 2023) explains that “victim’s ability to work, look after their children or care for themselves is a massive factor. It can also affect their ability to maintain relationship of all kinds or to build new ones”. This could affect how they manage change or other difficult situations or problems. 


Common emotional effects of sexual assault and rape could be that the victim lacks trust in people and struggle to build connections with individuals. Victims often hold onto the trauma that they have sustained, which can turn into frustration. This leads to self-blame. With all the above, other circumstances may develop such as having a negative outlook on life and feeling damaged or unworthy of a better life. This could cause alcohol and drug abuse which they may cope with any overwhelming feelings that they have and not thinking of the long-term affect that may cause. 

Its important to ensure that victims are supported throughout any incident they report to us whether they accept the support or not. A crucial procedure for assisting rape victims who are at high risk of significant harm or additional violence is referred to a Multi-Agency Risk assessment conference (MARAC). To develop a coordinated safety plan suited to the victim’s needs, MARAC’s entails cooperation between numerous agencies including the Police, Social Services, healthcare, professionals and victim support organisations. To guarantee that victims of rape receive complete help, officers may start the MARAC referral when the victims to deemed to be at high risk. Representatives from each agencies convene following this referral to exchange information and evaluate risk factors including the existence of a violent relationship, past abuse occurrences, or other vulnerabilities that could heighten the probability of additional harm. The objective is to create a comprehensive strategy to safeguard the victim, which may involve making safety plans, pursuing legal remedies and offering practical or emotional assistance. The MARAC procedure is crucial for rape victims to address both their short-term safety and long-term wellbeing. By providing them with the safety and tools they are require healing and move on, it helps guarantee that the response to their case is comprehensive. (Robinson, A.L., 2004)

We also submitted a Public Protection Notice (PPN) to guarantee that they get prompt, suitable protection and assistances. The PPN acts as a formal document that alerts pertinent organisations like social services and specialised support groups, of the victim’s vulnerability. Police personnel contribute to the start of a multi-agency response by submitting a PPN, which assures that the victims’ needs are met completely. This includes offering consoling when necessary, finding safe housing and making it easier to get access to legal and medical assistance. The objective to preserve the victim from any additional injury and facilitating their recuperation are the main objectives. (College of Policing, 2021). 

To reduce the recidivism rate of sexual offenders requires a multifaced strategy. This includes specialised treatment plans that deal with underlying psychological problems like cognitive-behavioural therapy for altering negative thought patterns. Those conceited of major sexual, or violence offence are closely monitored while they are listed on the ViSOR (Violent and Sex offender Register). By tracking their travels, managing hazards and ensuring adherence to legal limits it aids authorises in improving public safety by decreasing the probability of reoffending.  This helps tackle repeat victimisation and ensure public safety. 

To conclude this, an all-encompassing strategy that is sensitive to a culture difference is needed to address the needs of a Muslim rape victim and to avoid further victimisation. Comprehending and honouring relations and cultural beliefs is essential to deliver efficient assistance. This involves offering safe areas, providing counselling and if needed enlisting the help of local leaders. Collaboration between the law enforcement and social services is necessary to guarantee that the victim feels heard and safe. More harm can be avoiding by putting safety plans into actions and completing regular risk assessions to utilise community-based interventions. Empowering the victim and lowering the likelihood of reoffending can achieved through building trust and offering customised support. 
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

According to (National Centre of domestic violence, 2023) they have published an article stating that there are 2.4 million victims suffering from domestic abuse, with almost 700,000 being men victims and 1.7 million being women victims. This is a significant amount. Working out of my based station, majority of our calls are domestic related. I will be discussing one in which I have attended where I played a significant role with the victim. 

Definition of domestic abuse is,
(1) “Behaviour of a person (“A”) towards another person (“B”) is “domestic abuse” if—
(a)A and B are each aged 16 or over and are personally connected to each other, and
(b)the behaviour is abusive.

     (2) Behaviour is “abusive” if it consists of any of the following—
(a)physical or sexual abuse.
(b)violent or threatening behaviour.
(c)controlling or coercive behaviour.
(d)economic abuse.
(e)psychological, emotional or other abuse”.
                                                                                         (Legislation.gov.uk, 2021).

I was on mobile patrol with a colleague where we attended a call in relation to a female having an injury to her face. At that moment no other details were shared therefore myself and my colleague was blind-sided of what has happened. 

When at the scene, the female was very distressed and was refusing to talk to me. By looking at this female, I could see that she was very frightened and scared. I took my own initiative to build a rapport with her first. College Police UK (2020) states that “building a rapport has been shown to be an important way to improve the accuracy and amount of information elicited from victims and witnesses. It is described that rapport is how we communicate to develop relationship or bond with victims which allows them to feel comfortable in your company”. 

After a while, the female begun to talk. There was still not much said but the cause of her injury had been disclosed. Her partner had assaulted her. He had thrown his phone towards her which caused the top of her left eye to cut open. This female was petrified. As she disclosed what had happened, the female had grabbed both of my hands and kept continuously to squeeze them. Research shows that “70-90% of communication is non-verbal. We communicate so much about ourselves through how we move, how we gesture and the face expressions which are used” (Fight, G.W 2023). It requires sensitivity and flexibility to communicate effectively with a victim of domestic abuse because of their changing emotional and psychological needs. Victims can be traumatised, scared or mistrust, its crucial to approach them with compassion, empathy and nonjudgemental language. By adapting a less authoritative and more supportive communication style, it fosters trust and empower the victim to open-up about their experiences. It’s essential to actively listen to them, validate their feelings and make sure they are protected. By focussing on the victims needs and avoiding placing blame it gives them clear information about the resources available for support. This became a barrier due to the female struggling to disclose what has happened. It is difficult to evaluate a victim of domestic abuse’s safety, determine the severity of the abuse and offer the right support if they remain silent. The fear or humiliation or trauma might be the cause of silence which makes it challenging to establish rapport, obtain proof and to take appropriate action to protect and support the victim. (Stark, E., 2007).

A major obstacle in cases of domestic abuse is the victim’s unwillingness or incapacity to talk about their circumstances. This was a factor within my incident. Victims may remain silent out of embarrassment, mistrust of authorities or fear of punishment from the abuser. The abuser may threat or use other deceptive methods in which are intended to keep the victim under control and guarantee her silence. Victims may also experience guilt or humiliation, which makes it more difficult for them to come forward and report abuse. For victims, the court system can be intimidating. The potential for cross-examination, the possibility of facing the abuser in court and the lengthy legal procedure may deter victims from filing a lawsuit. Special measures could be arranged within court, but they are not guaranteed. Domestic violence is impacted by a larger social and cultural issues. For example, how domestic abuse is perceived and dealt with might depend on several factors including socioeconomic level, cultural standards and immigrant status. Additional obstacles that victims from marginalised populations may encounter include linguistic hurdles, cultural shame and fear of deportation. There are persistent issues with the psychological effects of domestic violence. Victims frequently experience trauma, anxiety and despair which can make it difficult for them to ask for assistance of make choices. The process of healing is intricate and necessitates ongoing assistance such as mental health treatments which can be difficult to get and maintain. (Dobash, R.E & Dobash, R.P, 2015). 

After reassuring the female and the relevant safeguarding had been put into place, more abuse was being disclosed. This female was not from the area and was on holiday with her partner and their two children. With that in mind, it was apparent that she was scared to talk in front of her daughter who was four years old. Due to her daughter being four years old, she was very aware of what had happened and what was going on. (NSPCC Learning 2024.) explain that “Domestic abuse always has an impact on children. Being exposed to domestic abuse in childhood is child abuse. Children and young people may experience domestic abuse both directly and indirectly”. With this, the domestic abuse does not have to be directly as mentioned above but can be such as from an outside perspective, watching the domestic abuse happen to someone they are close with being mentally or physically abused (Holt, Buckley and Whelan, 2008; NSPCC 2023). For this female to fully engage with officers, I had asked a colleague if he could remove the child from the room in which he did. 

According to (Social care institute for excellence SCIE, 2024) Safeguarding is defined as “Protecting an adult’s right to live in safety, free from abuse and neglect”. 
Us as Police officers protects victims of domestic violence by carrying out comprehensive risk assessments that assists in identifying the degree of danger and victims’ immediate requirements. We protect victims by implementing protective orders and if required removing the abuser from the victim’s environment. We also inform victims about available community resources such as counselling and shelters such as refuge centres as a safe place. 

By ensuring that all appropriate organisations are actively engaged in protecting the victim, MARAC referral’s help avoid more harm by offering a more efficient and holistic response. A MARAC referral is essential for providing support to victims of domestic abuse as it links several services to handle the unique requirement for each case. Through MARAC, authorities can exchange vital information that they might otherwise overlook such as past occurrences or any current threats. An extensive plan that addresses issues is developed which guarantees the victim adequate treatment and lowering the risk of retaliation. (SafeLives, 2015). 

I offered many domestic abuse partnership agencies for further support for the female due to her vulnerability and for her to speak to someone about what has happened. As she might not have processed what has happened which could affect her mentally and physically long-term. I spoke briefly about women’s aid. Women’s aid is “National charity working to end domestic abuse against women and children” (Women’s aid, 2024). This organisation provides building a future where domestic abuse is not tolerated. They offer professional support to females and young children being involved within domestic abuse. This female had already heard of Women’s aid but never made the initial contact. 

With any Police incident, officers completed what’s called a public protection notice (PPN) which is “An information-sharing document that records safeguarding concerns about an adult or child” (HMICFRS 2023). A PPN is a crucial tool used within domestic abuse as officers complete the form to record any concerns and to provide information to safeguarding teams, social services and any other supportive groups. A multi-agency reaction is promoted by this warning which aids in identifying potential threats and offers framework for continued protection and intervention. Through identifying the victim’s vulnerability, the PPN guarantees that the required support networks are established, facilitating a concerted endeavour to mitigate additional damage and provide all-encompassing assistance. (College of Policing, 2021). A DASH (Domestic Abuse, Stalking and Hour Based Violence) risk assessment is the tool used within any Domestic incidents. This determines the degree of risk that a victim of domestic abuse faces. A series of specific questions about the victims fear of harm, the frequency and intensity of the abuse and any signs of abuse which has increases. All topics such as coercion control and stalking are covered within those questions. Professionals can use the replies to assess the amount of intervention required and whether to send a case to a MARAC for additional safeguarding measures. (SafeLives, 2009). As well as the above, the Police offer what’s called as victim support which helps anyone affected by crime. This is another independent charity which “Helps complete a safety plan and give you advice and information to feel more secure”. (Victim Support 2023). I also offered this referral in which again the women accepted. 

Legal documents intended to shield victims of domestic abuse include Domestic Violence Protection Notice (DVPN) and a Domestic Violence Protection order (DVPO). When we respond to a domestic violence occurrence and there is no time to file a restraining order, this provides temporary urgent protection for victims. Following an incidence of domestic abuse, we issue a DVPN which protects the victim. This can be given without the victim’s permission to impose limitations on the perpetrator such as contacting the victim or re-attending the victims address. A DVPN is a stopgap remedy that lasts for 48 hours before a DVPO can be investigated. After a DVPN, a file application for a DVOP is sent to a magistrate’s court which prolongs the DVPN protections for a maximum of 28 days. A DVPO gives the victim a window of safety and space while giving them to opportunity to pursue additional protecting such as a restraining order or a non-molestation order. These orders are essential when the victim could potentially still be in danger. The DVPN and DVPO grants victims vital short-term security while also assisting the ending the cycle of abuse. (Home Office, 2014).

To further safeguard the female, I asked whether refuge was something she was interested in, but it was soon declined. A refuge is “Safe, temporary accommodation for women and children escaping domestic abuse with access to one to one emotional and practical support” (Refuge,2017.). Due to the number of assaults over the last five years, and the number of times the female has tried to leave her partner, I believed that refuge was something that would benefit her as the subject would not know her whereabouts.

To conclude, the importance of communicating with any victim and children is vital. (Stevenson University 2023) state “When communication is effective, it leaves all parties involved satisfied and feeling accomplished. By delivering messages clearly, there is no room for misunderstanding or alteration of messages, which decreases the potential conflict”. Ensuring eye contact is being always kept and nodding to reassure the victim that you are listening and understanding what is being said is key. As a police force, working alongside multi agencies is a huge benefit as this allows the victim to be supported by the correct partners. Completing a PPN allows that to happen which enables the victim to be supported with the beneficial partnered agencies as quickly as possible. A MARAC referral is significant important to assess the victims needs and musts.  This does not only help victims short term but also long-term. Trust is a significant factor with any domestic abuse victim as they may not have disclosed anything before, therefore as officers you are their first point of contact. (Wilson-George, A 2024) carried out a survey which showed “39% said they had not much or no trust in the police to handle the issue of violence against women and girls”. As Police Officers it is our duty to make the public gain our trust in what we carry out, and it’s important to keep in contact with victims when any investigation is being conducted as we are their point of contact and to ensure them that the investigation is still be carried out. (Victim Support, 2011) explains that “Lack of contact and information about their case can make victims feel uncertain and isolated which can worsen the distress caused by the crime itself”. Victims have already gone through enough stress and anxiety therefore it’s our duty of care to provide them with any information that we receive or if there is a new development with the case. I believe that this was a complex domestic abuse incident. 
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Task 2 Option 2:


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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