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The following is a reflection of a Therapy Assistant Practitioner’s (TAP) experiences with a service user with Dyslexia and additional needs attending a virtual nutrition education group via Microsoft Teams in a weight management service.  The reflection tool used will be Gibbs reflective cycle and includes a description, feelings, evaluation, analysis, conclusion and action plan.

Description 
A service user attending a nutrition education group expressed concern at the start of the group about how her dyslexia and additional needs would affect her during the session, she made suggestions about how the PowerPoint should be formatted and asked if she could be sent a dyslexia friendly copy of the workbook, during the session she asked for topics to be explained in simpler terms.  The TAP reassured the service user that the slides were formatted to be appropriate for people with dyslexia, the TAP also agreed to send a hard copy of the dyslexia friendly workbook.  Throughout the session the service user asked for additional explanation of topics and supporting information.  The service user agreed during the session to follow a portion plan and was sent additional resources for people with learning disabilities. 
Feelings 
The Tap felt concern and anxiety wondering if the PowerPoint and her presentation would be appropriate for the service user.  As the session progressed and the service users seemed happy with the explanations the TAP felt more comfortable, they also felt confident that additional resources available would be appropriate and support the service user. 
Evaluation 
The PowerPoint presentation was appropriate for people with dyslexia as it had a standard format, lightly coloured background and simple fonts as suggested by the Welsh Governments document on improving accessibility of PowerPoint presentations (WAG 2020).  The booklet the service user had been sent was not in a dyslexia friendly format and was therefore not accessible for her.  The TAP provided the service user with additional information and explanation when required.

Analysis 
The PowerPoint slides were produced to be suitable for people with dyslexia.  They have a standard format and are designed as a prompt to the conversation between presenter and attendees.  A dyslexia friendly version of the workbook is available for service users. The service user did not have access to the appropriate workbook before the group as other attendees did. The Learning Disabilities: Health Policies suggest additional training for NHS staff to support people with Learning disabilities and the TAP felt this additional knowledge helped them feel confident in delivering the session and with the resources they would be able to provide. Parkin (2023)

Conclusion 
The TAP’s experience has shown that service users attending groups have a variety of needs. The TAP could have explained to the service user that all the resources for people with dyslexia and learning disabilities were available and would be sent to her.

Action plan 
A UK Government document on weight management for people with learning disabilities notes that they are much more likely to have obesity at around 37% compared to 30.1% of the rest of the population Gov.uk (2020).  Staff in weight management services need to have the expertise and knowledge to support these service users. For future session the TAP could check service users notes to assess for any additional needs, they could also contact them before the sessions to discuss any adaptations that could be made or additional resources needed. 
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