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[bookmark: _Toc56024219]Introduction
Today, the job market is highly competitive in an altogether different sense. Along with the subject matter, employers in the current time are looking for different employability skills as the main characteristics of potential and productive employees. It is easy for some people to find a suitable and well-paying job, but many of them are now finding it much challenging to maintain their employment or to stay successful employees on the positions, they are serving on. This can be witnessed if one looks at issues that the IT professionals face at the workplace. A key reason for the fact that some employees cannot stay at their positions and this is the ever-changing nature of jobs and technology. Nature of jobs performed by employees changes with time as technology improves (Singh et al. 2013). For example, in the past, accountants used to maintain record manually, however now, the same job position requires employees to have skills, such as command on accounting software (i.e. QuickBooks). 
Technology is changing day by day, and in case an employee is unable to upskill in order to stay relevant in the workplace and even in the industry, then it is more likely that they (the employee) would stand behind their peers. Another potential reason behind employees are experiencing difficulty in their jobs is employers are now focusing and stressing on Employability Skills. In short, this academic report aims to cover what employability skills are and why they are important, along with the potential benefits they have for employers and employees. Also, the report finds the facts figure out “have employability skills always been important” and “have they changed in recent times?” 


[bookmark: _Toc56024220]Main Findings 
By the main concept, employability skills are personal abilities and qualities that make an individual “employable”. These qualities are sometimes called soft skills, as they are separate from the work experience and technical skills that an employee possesses. Employability skills can be applied to almost any job setting or workplace (Singh et al. 2013). For instance, employers today want to hire people who are hardworking, creative, and dependable people. In short, the key employability skills and their importance are as follows. 
[bookmark: _Toc56024221]Employability Skills and their Importance 
1. Teamwork and Communication 
Possessing communication skills and being able to work in teams is a crucial skill for every individual. The significance of the ability of someone to work in teams is highlighted when a task requires teamwork and when an employer wants to create synergy (1+1=3) in the workplace. According to Rasul et al. (2009), almost every kind of career in today’s business world needs individuals to communicate well with both customers and colleagues. All employers look for candidates who possess strong communication and teamwork skills because these skills help an individual clearly take information. Teamwork can also help get better results than working alone.  Part of being an efficient communicator also involves being an efficient listener. It means that good listening skills are also a kind of employability skills, as it enables one to understand the concerns of others in the workplace. In short, communication and teamwork skills are significant because communication skills make one good at communicating important matters noticeably while teamwork leads one to be professional, collaborative, and an efficient conflict manager (McGunagle, and Zizka, 2020). 


2. Time Management 
Time management is a process of establishing and planning how to divide time between specific activities in order to perform them within the given time. Employers today look for employees that can make optimal use of time given to them.  According to Oliver et al. (2010), saving time saves other resources of the organization, such as money, while helping to increase revenues. Several skills are considered as time management skills but being able to order, schedule, and delegate are the key skills for an employee to possess. 
It is much challenging to complete all tasks in one click, and that is why prioritizing is a skill. Prioritizing and scheduling enable one to perform and complete tasks in an order that makes sense. For example, performing and completing the most important tasks first and keeping less important ones in the queue. Singh et al. (2013) state that prioritizing and time schedule is a great approach to avoid procrastination, and this is why time management is important for employees. 
3. Emotional Intelligence 
Emotional intelligence is one of the most important employability skills, especially when it comes to managerial and business leadership positions. According to Oliver et al. (2010), most of the business and finance professionals and leaders identify the signs of emotional intelligence as one of the key ingredients for growth and success (Nelson and Nelson, 2003). “Emotional intelligence, relationship-building, networking, team working skills, and adaptability – these are skills you look for you in everybody but in finance, particularly” Chief Financial Officer Europe Magazine. Emotional intelligence is the ability of one to perceive emotions and create feelings to help. However, it also involves the skills to understand feelings and emotional knowledge and effectively regulate emotions to promote emotional as well as intellectual growth and success (Nelson and Nelson, 2003). According to the theory/model presented by Goleman, there are five (5) key elements to emotional intelligence, and they are as follows:
a. Self-awareness 
b. Self-regulation 
c. Internal motivation 
d. Social skills 
e. Empathy 
Self-awareness is the ultimate ability of an individual to identify and know his or her personal moods and emotions and their impact on both oneself and others. It is the ability to monitor their own emotional state while working on a task. It also involves effectively managing the emotions being felt in order to manage them well. Self-regulation is the ability to control and redirect all kinds of emotional moods and impulses. This includes the skills of suspending judgment as well as delaying actions to allow time for thought. Apart from this, internal motivation is always needed when it comes to harder work and better efforts of people. In other words, internal motivation is about working with and for the internal vision of what is significant. It also involves one’s desire for learning and development as well as drives that go beyond external rewards like status or money (Oliver et al. 2010). Internal motivation is hugely important because it makes an employee hardworking and creative. An employee becomes creative when they possess the skills of internal motivation because they think to get easier and fast ways to perform tasks and bring better results which are hugely beneficial for the employers, too. 
Apart from the above, empathy is also an important aspect of emotional intelligence, which is used to understand people's emotional transparency, which helps to treat them accordingly. Mainly, this part of emotional intelligence involves skills of building and maintaining decent relations with the people in our surroundings (Nelson and Nelson, 2003). For example, employees or colleagues in the workplace. This skill also has huge significance because it creates teamwork, which leads to improved productivity and efficiency in operations. Besides, social skills are also considered when employees are hired. Social skills involve the capability to develop and manage relationships and find common ground in case of an argument (Singh and Singh, 2008). The key importance of these skills is they help when leading change, developing other skills, and getting better performance from teams in the workplace. Whilst challenging and rather uncertain, emotional intelligence skills reflect a central set of competencies that can make one an efficient individual for oneself and a productive employee for the organization or employer. 
4. Digital Competency 
Every Human Resource Management professional says that employees have to develop their digital and technical skills. Otherwise, they may face trouble while performing their jobs. Digital competencies of the candidate may look different from one person to another as it depends on the field of expertise and years of experience in an industry or organization. According to the research findings of Ozkoc and Caliskan (2020), technical skills and digital competencies mean being able to use technological assets the company provides to perform a job. This includes using the computer, spreadsheets, internet and emailing system, as well as knowing how to use other important office equipment. Organizations are looking for candidates with strong technical skills that help them use the latest technology. Depends on the job, technology skills, an employee needs to vary greatly from using a computer or MS Office to database and programming languages. Digital competencies, along with other technical skills, are important because they enable employees to adopt new technologies and software quickly (Bennett, 2006). However this makes an employee more attractive to employers, and this is why technical skills and digital competencies are important employability skills. 
5. Planning and Organizing 
Being able to plan activities before proceeding to perform them and then organizing them while performing them is a great competency one possesses. Managing, organizing, and planning things effectively is important for both employees and employers because these skills help employees work efficiently, which results in saving time and money (Bayles, 2017). For the employer, better planning and organizing skills of employees lead to improved workflow, as it (planning and organizing) ensures that every project or task is completed within the given deadline (McGunagle, and Zizka, 2020). Efficient planning and organizing also help prevent errors and confusion, which may be costly to the employer. Employees can advance their planning and organizing skills by adopting a organized process because it allows employees to follow certain steps. In addition, adopting and following a systemic process/approach helps employees to perform their duties/tasks in a manner that is suitable in the situation of time management. 
[bookmark: _Toc56024222]The benefit of Employability Skills to the Employer and Employee
Human capital development is an important effort to improve the performance of the company and achieve cost savings. Ozkoc and Caliskan (2020) define human resource management as a crucial element used to upgrade organizational performance. It also enhances the productivity of employees in the workplace. The human capital of a company also helps to improve sustainability and so the competitiveness in the industry. Human capital development refers to the process used to develop, train, and educate employees to improve their abilities, knowledge, and skills. Human capital development also helps to develop values and acquaintance of employees, which increases job satisfaction and improves the performance of an employee. Although these outcomes then improve the overall productivity and performance of the company. Based on my personal opinion, employability skills are not only concerned about getting a job, but it is a wider set of attributes and skills which benefit both the employer and employees. In short, some of the potential benefits of employability skills (especially the studied one) to employers and employees are as follows. 
1. Remaining competitive  
Possessing employability skills such as computer literacy and knowledge of digital resources makes an employee more attractive to the potential employer. These skills also make employees land a well-paid job as they stand out of the rest when it comes to hiring by a company (Bayles, 2017). For the company or employer, employees possessing technical skills bring better talent to the workplace, which helps the employer get higher productivity and efficiency in the internal operations. As a result, the company becomes able to develop as well as maintain a competitive advantage in the industry (Nisha and Rajasekaran, 2018). 
2. Goals accomplishment 
Everyone reaching from individuals to organizations makes efforts to achieve the goals they set. The world of work and business is quickly developing, and almost every career is likely to include different job roles and employers. In such a case, employability skills become the transferable sources, which could be adopted to whichever condition; an employee finds his/herself in (Husain et al. 2010). On the company level, these skills, such as tertiary education, play a key role in the provision of human capital to companies to achieve economy. 
3. Developing competitive advantage over the rivals 
Having a competitive advantage over the competitors in the marketplace is one of the ultimate goals of a company. Companies in today’s competitive business world are competing with one another for the purpose of staying unbeatable in the market. In order to accomplish this objective, a company must have competitive employees who have the abilities and skills to withstand the market (Nisha and Rajasekaran, 2018). In the current time, costs and expenses of developing human capital are increasing day by day. And companies expect educational institutes to produce graduates with different employability skills required in the workplace. In such cases, employability skills such as emotional intelligence, time management, and strong communication give candidates an advantage to get good and well-paid jobs.  
[bookmark: _Toc56024223]Have Employability Skills Always Been Important?
The research findings of Alston et al. (2009) suggest that employers rate the significance of employability skills at the highest level. It shows that employers, as well as organizational leaders and high-level executives, place employability skills as must be possessed by every candidate or graduate because these are the sources that enable them to find themselves successful and efficient in the workplace. Besides, the authorities of educational institutes are required to enhance the employability skills of students by taking different steps that range from professional development and co-curriculum activities (Wye, and Lim, 2009). In short, it could be stated that employability skills may be reflected as a factor that is always important. 
[bookmark: _Toc56024224]Recent Modifications in Employability Skills 
In the past, people or employees had a modest recipe for success in the workplace. They used to select a career, acquire knowledge and skills, and slowly become experts in the field. But in the current time, the success and career paths are becoming less predictable because employers now require more than job-related skills and competencies of employees (Nisha and Rajasekaran, 2018). In the last few years, employees have adopted different changes and have developed their expertise in their fields. Generation Z has already lived through the technological revolution, and they are at the forefront of the data revolution.  According to Suarta et al. (2017) “never stop learning and developing your competencies, especially in the current time as there are many potential opportunities available to continue to learn while on the job because better but more challenging situations are arising for you.” In the past, there were fewer communication and tech-related requirements for employees to succeed in the workplace, while it is certain that many changes have occurred in the field of human capital, human resource development, and human resource skills and competencies. 
[bookmark: _Toc56024225]Conclusion 
After in-depth research and analysis, it has been found that employability skills are considered as key factors to the success and efficiency of employees in the workplace. Employability skills such as communication and teamwork, emotional intelligence, and time management benefit both employees and the employer. Employability skills make an employee stand out in the work market while they give the company improved productivity, operational efficiency, and competitiveness in the market or industry. And these are some potential reasons why employability skills are important for both employees and the employer. At last, employability skills are always important because they have been rated at a high level by employers at all times. But it must be kept in mind that there are changes occurred which have updated the needs for employability skills. So, an employee must be aware of these changes in order to gain credibility for the purpose to get rewarding jobs. 
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