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Report

Introduction:
In the UK it is extremely important to look after vulnerable individuals and people such as the elderly and those who are living in a residential care home. Within society we have the older age group and there is a demand for more compassionate, empathetic and skilled care to look after them. The job I am interested in is a senior care in an elderly care home which is the focus of the report. It is a position that I'm interested in the future as a senior care assistant and I will analyze the different skills that are required for the role such as my current skills and employability skills.  I will also look at the job expectations and the outlines that are needed to perform the role and then create an action plan to help achieve this goal in my future career. Lastly, the report will also discuss how to promote and build my professional identity, personal brand and also try and develop a network with professionals like me in order to enhance and improve my opportunities for employment in this field. 

Job Description
In order for me to gain an accurate and clear understanding of the expectations required for a senior care assistant role in an old home I have analyzed and taken a look at a current job vacancy in the UK (carehome.co.uk Senior Care Assistant Job. See annex 1). This job role is relevant to me because it is based on the residential care home environment and setting which aligns with the career that I want to take.
The job role of a senior care assistant involves delivering excellent quality care and support to the elderly residents and patients in the care home. This care needs to be person centered (McCance 2025) and the position that I am applying for is applicable to me. I'm interested in this role because it can be casual, flexible and has part-time hours, so it depends on the needs of the staff. A key aspect of this job is to not only provide care to residents but also to take on many different responsibilities and roles such as supervision of the care home and even leadership roles. By working as a senior care assistant, I know that I'll be working closely with other teams in the care home such as the staff and managers.
The key responsibilities for this job role include providing excellent personal care and maintaining respect and dignity of the residents, supporting and supervising the staff members, assisting creating care plans, assessments and even providing medications and supporting individuals as families by creating a welcoming, happy and safe environment for everyone. This role is definitely beyond the practical entry-level role because it requires leadership skills.

Person Specification:
An essential requirement for this job role is to have an NVQ Level 3 or equivalent in Health and Social Care and to have adequate and detailed knowledge of clinical practices and elderly care. Other requirements also include excellent leadership abilities and supervisory skills along with strong communication skills, empathy, compassion, professionalism, reliability and of course commitment to the person-centered care approach at work.


Skills Analysis Employability:
In order to do the role of a senior care assistant in an elderly home, a range of employee skills are needed such as communication skills, leadership skills, problem solving skills, resilience and time management skills.

Communication Skills:
It is important to maintain excellent communication skills in this job especially when interacting with other healthcare professionals, staff, families and residents. This is needed for having discussions, open and clear communications, giving instructions to others and even supervising staff. Also includes having compassion and empathy towards residents and families because it is important to be able to provide positive emotional support and understand other’s needs (Van Lieshout 2015).

Leadership Skills:
As a senior care assistant it is necessary to have the ability and skills to support and lead a team of professionals and staff members. This includes motivating colleagues, supporting them, making them feel understood and welcome, delegating important tasks and overall ensuring that there are high standards of care at the care home. (Cable 2024)

Problem Solving Skills:
This job requires the ability and skill to solve problems and make decisions quickly and effectively. This can include things like making decisions to an individual's health plan or even when it comes to solving issues or problems within teams, staff or within the care home in general. By thinking of solutions quickly it is a requirement to maintain high quality of care and safety.

Resilience:
It is important to be resilient in the care home environment so that the wellbeing of residents is looked after. This is because it can be quite a challenging, demanding and a high pace job especially with dealing with things like ageing, illnesses and end of life care. It’s important to adapt to unexpected situations such as COVID-19 and other unforeseen situations (Juvet 2021).

Time Management Skills:
It is essential because as a senior care assistant the role requires balancing different responsibilities such as providing direct care to residents staff, staying in communication with family members and other organizations and ensuring that the day-to-day running of the care home is assisted (Waterworth 2003).


Evaluating my own skills:
In order to assess how suitable I am for the role of senior care assistant in the care home I have reflected on my abilities and skills using a self-assessment method like the SWOT analysis. This is so that I can assess what I am able to do and have achieved and where I can possibly improve. Firstly, one of my key strengths is the ability to communicate positively and effectively with others. I am confident in talking to people and engaging with them and I can adapt my style of communication to different situations. I am also bilingual and can speak in different languages such as English, Urdu, Punjabi and Hindi. This is definitely helpful when it comes to speaking to residents and families that belong to communities that speak these languages. I am also a very empathetic and caring person and that is very important when it comes to building positive relationships with professionals and residents at the care home. As I am a responsible and punctual person, I always assure that I am on time, I am doing all of my tasks correctly and quickly and all of these ensure safe and consistent care. 

However, there are certain things and skills which I need to improve on. For example, I need to improve my leadership experience and build more on it. This is actually important for the job role as a senior care assistant role. I also need to practice more of my practical experience skills in a care home setting so that I can build even more competence and confidence. This could be in certain areas such as administering different medications to patients and even helping to create care plans.

In order to address these areas and improve my skills I can get support from many different resources and even take on more training (Mlambo 2021). For example, I can take feedback and constructive reports from mentors, staff and professionals and this can help me identify any specific areas I need for development in practice. I can access different online resources to help provide me with more knowledge and even sign up to more training programs and lectures which will help me develop more understanding and skills for the role. I can also do more volunteering in different care homes so that will allow me to help develop more practical skills and possibly shadow work with another senior care assistant so that I can get an even better understanding of the job role.

My Current Experience and Qualifications:
At the moment I have been able to gain a lot of knowledge through my time studying health and social care at university and this includes gaining a lot of understanding about the care system, importance of safeguarding, the necessity of clear and open communication and also the core principles of care values in the UK. For me these provide a great start for a career in care work. 

I will specifically obtain the NVQ level three health and social care qualification because it is essential to this job role. Even though I'm currently completing a B.Sc. in health and social care, it is not exactly the same as the NVQ because the NVQ qualification has more practical experience whereas the degree is more theory-based learning. I will be able to do practical tasks such as care planning, cover support with different medications and even supervising staff. I will also be training for safeguarding to respond efficiently and effectively to different emergencies and help protect individuals in vulnerable situations. Lastly, I will gain a lot more practical experience by volunteering or even doing paid work in care homes.


How I can build my Personal Brand and Promote Professional Identity:
I will build my personal brand by focusing on myself and presenting myself as a professional individual who is dedicated and committed to providing very high-quality care. I will do this by making sure that my CV and cover letter is up to date. It highlights my experience and my skills. I'll also include professional references and feedback from other employees and senior staff as evidence of my work abilities. I will also try and create more of an online presence by using the LinkedIn platform so that I can connect with other professionals in the care industry and share my qualifications, training and achievements (Utz 2019). I will practice networking so that I can build professional relationships and attend career events and even get more access to different opportunities. I will promote my professional identity by using appropriate communication and a clear understanding of values and standards of practice and behaving professionally

The value that I can add to this job rojo in my practice is that I have strong empathetic and communication skills and I am passionate about helping others. I know that I am able to build positive relationships with individuals and help support them emotionally. I am committed to working positively and collaborating with colleagues to create a healthy and supporting work environment. People are able to rely and accurately trust me to maintain high standards of care in my practice.


Action Plan:
For my 5-year action plan I will first focus on completing my studies and degree in the first two years. I'll also make sure that I have gained my basic training and certificates for safeguarding and first aid. In my third year I aim to enroll in a NVQ Level 3 qualification and also develop my leadership skills. I will also seek plenty of volunteering opportunities at different care homes so that I can gain practical experience and take on more responsibilities. Finally, in my 5th year I will apply for the position of Senior care assistant and continue developing my professional skills.

In order to achieve these career goals, I will require access to different training courses and work experience opportunities. I will ask for guidance from mentors, tutors and other professionals who are experienced in this work line. I will also look to more learning platforms online so that I can access training and information easily.

In order to communicate my skills to employers I will make sure that I've created a clear CV that highlights my experience, qualifications and key skills. I will also create tailored cover letters to each job role so that I am suitable for that specific road and I will continue maintaining my profile so that different employers are able to go through my page. I will also practice my interview skills so that I come across as confidence and understand my job role.




Conclusion:
To conclude it is important to have a range of different care skills such as leadership qualities, time management, resilience and empathy skills. In order to work as a senior care assistant, I have evaluated the areas that I need to improve on. By creating an actual plan for the next five years I know what my targets are each year and how I could develop my experience and skills for this job role. I will also focus on building a good personal brand and promoting my professional identity and work with other professionals so that it will increase my chances of employability. I'm confident that I will be able to achieve this goal through hard work and dedication for a good personal brand and promote my professional identity and work with other professionals so that it will increase my chances of employability. I'm confident that I will be able to achieve this goal through hard work and dedication and learning development. 
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