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This is a reflection report describing the limitation, challenges, difficulties and further improvement of what I learned and experienced when preparing and conducting the pilot test of my study: Determinants of Employee Engagement of Educated and Knowledge Workforce Working in Hong Kong Fast-moving Consumer Goods (FMCG) Companies.  This can be divided by following sections to reflect and discuss:

Reflection of Literature Review & Conceptualisation
In my project report, I focused my study on employee engagement in Hong Kong situation and my target population was those educated and knowledge employee working in FMCGs companies.  Since I would like to study both scopes of determinants coming from inner side of employees as well as those coming from organisations, so finally the constructs of Compensation or Remuneration, Person-job (P-J) Fit and Affective Commitment were chosen.  Based on all these, I divided the literature review in my project report into several parts according to each concept or construct.  For those relating to employee engagement, the difficulty was not trying to find some articles as reference because after all, there were so many articles talking about this topic since the concept of employee engagement (EE) has become a particularly concerned topic to discuss in recent years among those researchers and academic scholars who are studying in the field of organisational behaviour.  Therefore, the difficult of this was how to determine those representative constructs to study in order to see whether their causal relationships with employee engagement proved in the past were also applied and sustained in Hong Kong particular condition, while also need to bear in mind to avoid those potential errors in causal explanation between constructs such as spuriousness.
Another difficulty in this part was needed to find those articles and sources to well-define two general concepts: FMCGs companies and Educated and Knowledge Workforce.  Because of their generalities, it was not so common to describe and define these two concepts in some reliable articles.  However, it was critical for me to identify these two concepts well and mention the logic behind to include these two concepts in my study in order to present their importance in my research project.   

Reflection of Scale Development
In my project report, 5-ponts Likert Scales was finally chosen to use in my online questionnaire, where “1” represented strongly disagree and “5” represented strongly agree.  At the beginning or even before my studying of this course, I always think that scales with even points should be better to reflect the preferences of the participants since after all, participants need to express their sides of preferences.  However, after the clarification during the course and reading more and more articles relating to the topic of scale development especially Likert Scale, it was clear that 5-points, 7-points or even any midpoint scale might be better and much more normal to be used in social science topic studying including organisational behaviour because it allowed participants to express their neutral opinions instead of forcing them to choose either side of preference at which they may not belong to.  After all, it is true that a lot of people still can hold and express their real neutral preferences in most of the social science concepts, giving that they are well-explained through the researchers for those concepts they are unfamiliar or ambiguous.  In other words, mid-point option is no longer to treat as “dumping ground” when participants answering their survey items in this circumstance.  Of course, those disadvantages relating to midpoint scale should also need to leverage and minimize by well-planned scale development and sound methodological design.  
Another issue I discovered relating to scale development after the pilot test was item selection.  All items I used in the questionnaire were generated from different articles written by different scholars studying in the field of employee engagement in the sense that their proved reliabilities and validities could help in my study.  It was somehow true and aligned with this assumption when studying most of the results obtained from the pilot test.  However, it still had some exceptions which might mislead the figures for further interpretation.  After consultation to professor, one of the main reasons for that was too small sample size being conducted due to resources and time limitation in the pilot test.  Another reason for that was the wordings being used in some items which may need to be re-worded or re-phrased further in order to fit to Hong Kong situation.  As such, I should aware this learning next time when I prepared either any other pilot tests or main survey in my thesis.

Reflection of Sampling & Questionnaire Distribution   
In my project report, because of resources and time limitation as well as convenience consideration, only 20 cases were selected to distribute an online questionnaire among which 17 of them were my fellow students of Doctor of Business Administration (DBA) while another 3 cases were from my close friends who had been working in FMCGs companies before.  After generating the results of the pilot test and interpreting those corresponding figures, I realised that the size of sample (even in pilot test) was especially important since it more or less affected most parts of the results.  It was clear that the greater the sample size (even in pilot test), the more accurate will be the estimate of the samples either in pilot test or main survey.  What’s more, even though all selected 20 samples were well-educated and knowledgeable managerial executives in their companies in the sense that their preferences chosen in the online questionnaire could more or less reflect and represent some known incidences and characteristics of the target population, but after all, most of them had not been working in any FMCGs companies before.  In order to get better and more precise data for further analysis and interpretation, I should have better plan for the targeted sample either in my pilot test and main survey for the thesis.
[bookmark: _Hlk6596944]Finally, while I was preparing my online questionnaire, it was the first time I used google form as the mean and tool to develop and formulate the questionnaire.  During the process, I reviewed that I had made some mistakes due to mis-understanding on the concepts behind which finally led some troublesome and difficulties when outputted my results in SPSS for further analysis.  As such, I should aware this learning next time when I prepared either any other pilot tests or main survey in my thesis.  

Reflection of Data Analysis
In my project report, even though all items seemed to be in excellent internal consistency and highly reliable, as well as most of them were from very strongly to moderately associated with each other, but because of relatively small in the size of targeted sample in the pilot test, some of those data and figures generated became misleading eventually.  What’s more, due to only 20 cases obtained finally, those data also could not be used to conduct other parametric tests like T-test, Correlation and Multiple Regression in order to generate much more meaningful and implicated results.  After all, sample size being determined and selected really played as one of the most important roles in conducting survey and result interpretation.  As such, similar to those mentioned in previous parts, I should aware this learning next time when I prepared any other pilot tests or main survey in my thesis.  
   

Future Development and Improvement of Study
In the part of Reflection of Literature Review & Conceptualisation, I already mentioned that I included three independent variables in my study (Compensation or Remuneration, Person-job (P-J) Fit and Affective Commitment) in order to verify their causal relationships with dependent variable, Employee Engagement.  However, after the analysis of data obtained through the pilot test, I may need to consider to include more independent variables in other pilot tests or main survey in my thesis in order to develop a more comprehensive model to reflect the causal relationships between these three variables as well as those from other important ones and employee engagement (it should also need to well-balance with the criterion of Parsimony).    
In the part of Reflection of Scale Development, it was clear that the 5-points, 7-points or even any midpoint scale should be considered to use continuously in other pilot tests or main survey in my thesis but should have better planning in scale development and methodological design in order to leverage and minimize those disadvantages relating to midpoint scale.  Besides, more stages of pilot test and minor survey may be needed in the main survey of my thesis in order to verify the reliabilities and validities of those items used in the questionnaire.
In the part of Reflection of Sampling & Questionnaire Distribution, the optimum size and the targeted segment of sample should be considered even in any other pilot tests since the results obtained through this will be used as reference for the next step decisions in the main survey which will definitely affect the ultimate results eventually generated for final interpretation.  Besides, more practice and understanding for any tools using and preparing in questionnaire should be needed in order to facilitate me in the coming pilot tests and main survey for my thesis.
In the part of Reflection of Data Analysis, similar to those mentioned in previous parts, sample size being determined and selected still played as one of the most important roles in conducting survey, accessibility of different parametric tests, as well as the generation and interpretation of final meaningful and implicated results.  Because of this, I should aware this learning next time when I prepared any other pilot tests or main survey in my thesis.  
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GUIDANCE FOR STUDENTS IN THE COMPLETION OF
TASKS

NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.

1. Engagement with Literature Skills

Your work must be informed and supported by scholarly material that is relevant to and focused on the
task(s) set; you should make use of scholarly reviews and primary sources, as appropriate (for example,
refereed research articles and/or original materials appropriate to the discipline).  You should provide
evidence that you have accessed a wide range of sources, which may be academic, governmental and
industrial; these sources may include academic journal articles, textbooks, current news articles,
organisational documents, and websites. You should consider the credibility of your sources; academic
journals are normally highly credible sources while websites require careful consideration/selection and
should be used sparingly. Any sources you use should be current and up-to-date, mostly published within
the last five years or so, though seminal/important works in the field may be older. You must provide
evidence of your research/own reading throughout your work, using correctly a suitable referencing system,
including in-text citations in the main body of your work and a reference list at the end of your work.

Guidance specific to this assessment:

e Your work must be informed and supported by scholarly material that is relevant to the concept being
studied; you should make use of scholarly reviews and primary sources, as appropriate (for example,
refereed research articles and/or original materials appropriate to the discipline).

e You must provide evidence of your research/own reading throughout your work, using correctly a
suitable referencing system, including in-text citations in the main body of your work and a reference list
at the end of your work.

2. Knowledge and Understanding Skills

At level 7, you should be able to demonstrate a systematic understanding of knowledge, and a critical
awareness of current problems and/or new insights, much of which is at, or informed by, the forefront of
your academic discipline, field of study or area of professional practice, with a comprehensive
understanding of techniques applicable to your own research or advanced scholarship. Your work must
demonstrate your growing mastery of these concepts, principles, current challenges, innovation and
insights associated with the subject area. Knowledge relates to the facts, information and skills you have
acquired through your learning. You demonstrate your understanding by interpreting the meaning of the
facts and information (knowledge). This means that you need to select and include in your work the
contemporary concepts, techniques, models, theories, etc. appropriate to the task(s) set. You should be
able to explain the theories, concepts, etc. meaningfully to show your understanding. Your mark/grade will
also depend upon the extent to which you demonstrate your knowledge and understanding; ideally each
should be complete and detailed, with comprehensive coverage.

Guidance specific to this assessment:

e You should be able to demonstrate a systematic understanding of knowledge, and a critical awareness
of current problems and/or new insights, much of which is at, or informed by, the forefront of your
academic discipline, field of study or area of professional practice.

e Your work must demonstrate your growing mastery of these concepts, principles, current challenges,
innovation and insights associated with the concept being studied.

3. Cognitive and Intellectual Skills

You should be able to: evaluate critically current research and advanced scholarship in the discipline;
evaluate methodologies and develop critiques of them and, where appropriate, to propose new
hypotheses; deal with complex issues both systematically and creatively to make sound judgements in the
absence of complete data. Your work must contain evidence of logical, analytical thinking, evaluation and
synthesis. For example, to examine and break information down into parts, make inferences, compile,
compare and contrast information. This means not just describing what! But also justifying: Why? How?
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When? Who? Where? At what cost? At all times, you must provide justification for your arguments and
judgements. Evidence that you have reflected upon the ideas of experts within the subject area is crucial
to you providing a reasoned and informed debate within your work. Your choice of methodologies to gather
data and information must be rigorously defended. Furthermore, you should provide evidence that you are
able to make sound judgements and convincing arguments using data and concepts. Sound, valid,
persuasive conclusions are necessary and must be derived from the content of your work.  Where
relevant, alternative solutions and recommendations may be proposed.

Guidance specific to this assessment:

e You are expected to identify a concept that is of interest to you and critically evaluate current research
and advanced scholarship in the relevant discipline.

e You also need to describe how you would develop and pre-test a survey instrument capable of
measuring such concept. Your choice of methodologies to gather data and information must be
rigorously defended.

4. Practical Skills

At level 7, you should be able to demonstrate originality in the application of knowledge, together with a
practical understanding of how established techniques of research and enquiry are used to create and
interpret knowledge in the discipline. This includes acting autonomously in planning and implementing
tasks at a professional or equivalent level, originality in tackling and solving problems, and decision-making
in complex and unpredictable contexts or situations.

You should be able to demonstrate mastery of the leading edge subject-related concepts and ideas as they
relate to real world situations and/or particular contexts. How do they work in practice? You will deploy
models, methods, techniques, and/or theories, in those contexts or circumstances, to assess current
situations, perhaps to formulate plans or plausible, justifiable recommendations to solve problems, or to
propose new models, or to create artefacts, which may be innovative and creative, thereby demonstrating
your understanding of how the boundaries of knowledge are advanced through research and/or application.
This is likely to involve, for instance, the use of real world artefacts, examples and cases, the application of
a model within an organisation and/or benchmarking one theory or organisation against others.

Guidance specific to this assessment:

e Your report should describe the development of the survey instrument, including the refinement of the
questions and the pre-test results. You should be able to demonstrate mastery of data analysis and
statistical concepts by analysing the data with appropriate methods, interpreting the results and drawing
valid conclusions.

5. Transferable Skills for Life and Professional Practice

Your work must provide evidence of the qualities and transferable skills necessary for postgraduate-level
employment in circumstances requiring sound judgement, personal responsibility and initiative in complex
and unpredictable professional environments. This includes demonstrating: the independent learning
ability for continuing professional development to advance existing skills and acquire new competences of
a professional nature that will enable you to assume significant responsibility within organisations; that you
can initiate and complete tasks, projects and procedures, whether individually and/or collaboratively, to a
professional level; that you can use appropriate media to effectively communicate information, arguments
and analysis in a variety of forms for a variety of audiences; fluency of expression; clarity and effectiveness
in presentation and organisation. Work should be coherent and well-structured in presentation and
organisation.

Guidance specific to this assessment:

e You are expected to communicate effectively both orally and in writing. All work submitted should be
coherent and well-structured in presentation and organisation.
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Component 2: Reflection (10%)

Generic Assessment Criteria

Marks
available

Marks
awarded

1. Engagement with Literature Skills

Use of current research
Range of sources uses
Referencing

Academic conventions

2. Knowledge and Understanding Skills

Systematic and conceptual knowledge
Critical awareness of relevant issues
New insights

Comprehensive understanding of techniques

3. Cognitive and Intellectual Skills

Develop critiques
Analytical ability

Evaluation of research

4. Practical Application Skills

Application of knowledge, tools and techniques

Practical use of research techniques

5. Transferable Skills for Life and Professional Practice

Professional presentation
Effective communication at professional level

Fluency of expression
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APPENDIX GA36d

LEVEL 7 ASSESSMENT SPECIFICATION

Student name: Chum Ka Fong Stephen Student ID number: | 1812894
Programme: DBA
Module: Quantitative Research Methods
Module code: SBPD7010 SONUIBULONEEINCE 100%

Overall Module

Assessment (%):
Lecturer: Dr Andrew Chan Internal Verifier:
Assignment Title: | Project report, reflection and | Word count (or | Project report:

in-class test equivalent): 3500
Reflection: 1000

Submission 22 April 2019 Return date of | 17 May 2019
deadline: provisional marks

& written feedback:

All written assessments, where practical and possible, must be submitted via

Submls.smn Turnitin unless otherwise instructed by the Lecturer. (Please DO NOT put this
method: engiiil e e - .
assessment specification into Turnitin or it will match many similarities with
other students’ submissions.)
Alternative submission method (if applicable):
Late submission of the assessment will result in a late penalty mark.
Penalties for late submission: Up to one week late, maximum mark of 50%.
Over one week late, 0%. Only the Extenuating Circumstances Panel may
approve a change to submission dates.
Academic Academic honesty is required. In the main body of your submission you must
honesty / give credit to authors on whose research and ideas your work is based.
referencing: Append to your submission a reference list that indicates the books, articles,

etc. that you have used, cited or quoted in order to complete this assessment.
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Module Learning Outcomes
(from module syllabus)

Upon the successful completion of this module, the student should be able to demonstrate the
ability to:
e critically assess the appropriate contexts for using quantitative research techniques, the
philosophical underpinnings, strengths and limitations of quantitative research;
e design a quantitative research project, with particular attention to hypotheses, data
sources, sampling and questionnaire design;
e select from and implement a range of quantitative analysis techniques in order to address
a particular research question;
e understand and critically evaluate quantitative research papers in the candidate’s subject
area of interest.

TASK DESCRIPTION

Component 1: Project Report (40%)

Develop a survey instrument and research strategy (including sampling and analysis) to test
hypotheses in your area of interest. Pretest your instrument and check for robustness. Present
your instrument and the outcomes of your pretest as a report (3500 words). This needs to be
supported by Component 2.

You need to develop a research strategy for a topic of your choice. This needs to address the
following issues:

e A brief introduction to the academic context of your topic
e Literature review
o Conceptualisation
o Hypotheses development
e Methodology
o Measurement/scale development
o Sampling
e Findings
e Conclusions

The report needs to include topic related references and refer to appropriate research development
literature. Be critical and justify your choices.

Component 2: Reflection (10%)

You will write a 1000-word reflection on this process, describing your learning experiences and the
challenges you encountered.

This document supports your main report in Component 1 and should reflect on your journey. This
should include comments on the feedback received from your pretest. You do not need much, if
any, subject related references for this document but you may want to refer to business research
literature or perhaps look at the pedagogical literature to explore how you learn.

Component 3: In-class Test (50%)
An in-class test will take the form of unseen questions to be answered within 2 hours. It will test

students’ understanding of the basic principles of statistics and quantitative research. Students are
not expected to memorise formulae, any formulae needed will be provided.
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FORMATTING AND LAYOUT

Please note the following when completing your written assignment:

1. Writing: Written in English in an appropriate academic style

2. Focus: Focus only on the tasks set in the assignment.

3. Length: 4,500 words

4. Formatting: Typed on A4 paper in Times New Roman or Arial font 12 with a 2 centimetre

space at each edge, 1.5 spaced and pages numbered.

Document format: In report format

Ensure the assignment specification (Page 1) is attached to your assignment and a

bibliography using Harvard referencing throughout is also provided.

7. Research: Research should use reliable and relevant sources of information e.g. academic
books and journals that have been peer reviewed. The research should be extensive.

2%

The use of a range of information sources is expected — academic books, peer reviewed
journal articles, professional articles, press releases and newspaper articles, reliable
statistics, company annual reports and other company information. All reports must be
consistently referenced with a separate Harvard style bibliography. They will be submitted
via Turnitin and checked for plagiarism.
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