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	The Code of Practice for Victims of Crime is also referred to as the Victims’ Code 2015 (Gill et al, 2018). It is the United Kingdom’s Governments response to make the criminal justice system more reactive and uncomplicated whilst prioritising the victims of crime. It sets out how victims of crime should be treated, their protections as well as the support available after reporting a crime. The code defines a victim as a person that has suffered emotional, mental, or physical harm as well as economic loss caused directly by a crime. It also includes the close relatives of a person who has died as the result of a crime (Crown Prosecution Service, 2015). 
There are numerous organisations who are legally responsible for the implementation of the code. The organisations include the Police forces in England and Wales including British Transport and Ministry of Defence Police and the Crime Commissioners in England and Wales. Other organisations include Prisons, Probation services and Courts (Ministry of Justice, 2021). A victims’ key entitlements are the services they have the right to receive under the Victims Code 2015 if they have been subject to harm and have contacted the police (Gunner, 2017). 
Those eligible for the entitlements under the Victims Code are those who are direct victims of a crime, close relatives of a deceased resulting from crime, a family speaker, guardian, or parent of a person under 18 years of age and businesses victim of crime (Crown Prosecution Service, 2015). The Youth Justice and Criminal Evidence Act 1999 defines who is eligible for special measures and states the measures available. Section 16 states a witness under 17 years old, or witnesses whose evidence quality is lessened due to a mental disorder or disability that affects intelligence or how they operate socially is vulnerable. It states that those with physical deformities or disorders are eligible for special measures. Intimidated witnesses can receive special measures if the court determines evidence quality may be affected by the witness being mentally effected (Charles, 2012).
	The first entitlement under the code is the right to be able to understand and be understood. Service organisations must ensure appropriate and adequate measures are used and tailored for specific individual needs and abilities (Ministry of Justice, 2021). Iqbal Begum could not speak English and was on trial for murdering her husband in 1981 after suffering years of abuse she was found guilty and handed a life prison sentence. In 1985 it was discovered that there were serious issues with the translator used in the justice process which raised concerns over the validity of the conviction. The translator used was not a qualified translator and only spoke a similar language to Begum. It was found that Mrs Begum understood very little and could not discern the difference between the manslaughter and murder guilty pleas (Brooke, 2008). This evidence highlights the importance of a trained interpreter and ensuring the victim is aware of ongoings. 
	Another key victim right is for the information of their reported crime to be recorded without any unnecessary hold up. Police must inform the witness that any information provided may be used as evidence in a court of law if the investigation results in criminal justice proceedings (Ministry of Justice, 2021). Delayed police recording of crime is seen in cases such as rape. One of the main factors linked with attrition rates of women who report being raped, is delayed reporting on their behalf which affects the police’s ability to record without delay due to inconsistencies in stories (Hohl and Stanko, 2015). This evidence suggests police rely on the eyewitness recounts to be able to record the details of the crime as soon as possible. Cases such as rape are so sensitive that it may affect the ability of police to act.
	Victims must be granted the right to be given any relevant information when reporting a criminal offence to Police. Written confirmation of any criminal allegation can be requested by right, providing basic details of the crime along with the officer in charge. All the key information must be provided within 5 working days (Ministry of Justice, 2021). Findings of an online survey show that of those who reported antisocial behaviour crimes to police, only 44% of claimed to have received written confirmation compared to 41% who said they had not. Telephone surveys state that 69% had received the confirmation compared to 22% who had not. When asked, victims said that written confirmation would have benefitted them and made them feel more involved (Waxman, 2019). There may be a suggestion of confirmation only being provided for more serious cases.
	Victim support is an organisation which voluntarily aims to assist those who have been subject to crime in the UK, in the justice process and everyday life (Simmons, 2013). Referral to victim support services must be made available to victims and services can be tailor made to suit the victim’s needs. Support being offered is a right that victims have. An assessment may take place for enhanced rights depending on circumstances. Support can be provided even if a crime is not reported. (Ministry of Justice, 2021). Only 32% if victims surveyed stated that police had a conversation about support services. Of these respondents 65% were referred to a support organisation. Resources as well as training was highlighted as an issue amongst staff (Waxman, 2019). This suggests more in-depth training is needed to adhere to the code.
Victims under the Victims Code 2015 have the right to be informed about compensation (Ministry of justice, 2021). A definition of compensation is something admissible instead of a single donation to the witness for their services (Rivai, 2011). A guilty defendant may be forced by a judge or magistrate to pay compensation. Physical or mental injuries may allow for criminal injury compensation to be paid out. Legal assistance is a requirement (Ministry of Justice, 2021). The victim’s ability to claim compensations effected by the justice process is ignored. In cases such as rape victims may even be recommended to not claim as motive may be questioned by the defence (Waxman, 2019). These facts indicate that albeit financial compensation is important to victims, the CJS may not share the same view.
Every victim has the right and is entitled to giving a Victim Personal Statement. This is a personal recount of the offence and how it has affected the victim (Roberts and Manikis, 2011). Highlighting the physical, emotional, and financial effects as well as other important details. Differing from a witness statement, the Victim Personal Statement is used by judges and magistrates to determine sentencing. If the offender pleads guilty, a judge or magistrate can decide what parts of the victim’s statement is read. The statement does not have to be read aloud (Ministry of Justice, 2021). Waxman (2019) states that 70% of victims gave a VPS, but only 61% told it would be used. The VPS is valued suggesting the more it is used, the more confidence victims would have.
Information can be requested by the victim on both the investigation and prosecution. This includes any arrests, interviews, releases, and prosecutions. Any decision including that of a case not being investigated must be relayed within 5 working days. This responsibility falls upon the police and Crown Prosecution Service. Any prosecution decisions can be discussed with the Crown Prosecution Service if the victim wishes (Ministry of Justice. 2021). There is the Victims’ Right to Review if they disagree with the prosecution. A positive of this process is the involvement of the victims in processes which would have otherwise been hidden (Iliadis and Flynn, 2017). 
Information regarding the trial, criminal justice processes and a victim’s role must be provided to the witness. If a case goes to trial the victim must be told withing 5 working days of the decision. A not guilty plea by the defendant that results in the victim needed to give evidence must be made aware to the victim within a working day. During a trial, court staff will be present to provide updates (Ministry of Justice, 2021). In one study only 61% of victims were aware of when their trial was being held and less than half were made aware of the cases status (Ruback et al, 2008). This suggests that in some instances there is a need for the victim to be more informed with regards to their trial.
If an appeal is made or there are any outcomes, the victim has the right to be informed of the details. A guilty verdict must be explained to the victim including the sentence along with an explanation of the effect it has on the victim (Ministry of defence, 2021). Research found that 61% of victims in an online survey were informed out their cases outcome if there was a conviction. Only 72% had the outcome explained to them in detail (Waxman, 2019). This shows that not enough victims are being given this entitlement.
The return of property and having expenses covered is a right that victims have. If evidence has been provided to court, the victim can claim transport, wage losses, food, and drink as well as childcare expenses. Expenses are paid within 10 working days of the application for being received. Any property used as evidence can by right be retrieved as soon as it is no longer of use (Ministry of Justice, 2021).
Within reason, information on the offender can be provided to the victim if requested. Prison and parole progress as well as release information can be given. There are circumstances where referral to Victim Contact Services is also automatic. A new Victim Personal Statement can also be given (Ministry of Justice, 2021). Waxman (2019) found that 32% of respondents found Victim Contact Schemes to be useless for them. About a quarter said they were informed about it and only 14% joined the scheme. This suggests that the VCS may be ineffective and a waste of time as an option.
If a victim believes that they have not been given their rights, they have the means to make a complaint. The discussion may take place with the relevant organisation where possible. In extreme cases where a complaint is not dealt with it may be referred to a local Member of Parliament (Ministry of Justice, 2021). Waxman (2019) found that in their study, very few victims were aware that they could make a complaint, nor did they know how to complain.
The Youth Justice and Criminal Evidence Act 1999 provides changes and adjustments that can be made to the standard way of providing evidence in court. There were two main concerns which resulted in the introduction of special measures, the criminal justice system’s capacity to prosecute people who offend against a vulnerable victim, and how the victim is treated (Home Office, 1998; Pigot 1989). The offender was originally excluded receiving the provisions (Home Office, 1998). Article 6 of the European Convention on Human Rights of having a fair trial and being an effective witness as well as worries of the lack of equality resulted in the law being developed (Fairclough, 2018a).
 Prior to special measures being provided to the accused there was an obvious omission of any need for the public to care about the offender not receiving special measures (Fairclough, 2019). The most notorious case of defendants and lack of special measures was the 1999 case of Thompson and Venables against the UK. A trial of two males aged 11 for the brutal murder of James Bulger, a 2-year-old male. The boys were highlighted as wicked and immoral in their actions which affected negatively how much care there was from the public towards their lack of special measures and therefore their effectiveness as witnesses (Dalrymple, 1999; Sharratt, 1993). This suggests that there is no current basis to which newer pieces of legislation can be launched upon to reform the law for the defendant (Fairclough, 2019).
The fact there is no legal blueprint to follow and since the establishment of special measures there has been negative consequences on the success of its implementation. It has also been affected by other factors such as decisions made by legal practitioners and contexts around the operation of the law (Fairclough, 2018b). It was the retrospective decision that the James Bulger trial led to the adaption of gowns and wigs whilst also allowing children to testify in private by closing the court to the public (Fairclough, 2019). Burton et al (2006), states that when reviewing court cases where judges offered the vulnerable child witnesses this provision, it was rejected substantially more than accepted. The removal of wigs and gowns was deemed to be the most useless measure by those involved in the criminal justice process. Although the offer does also get accepted and the measure does take place, this may suggest that the response of the victim may be based on their preconceptions of a court from television or other experiences. In some cases, the removal of the wigs and gowns may reduce stress (Sanders et al, 1997). Giving evidence privately in a court closed to the public and this occurs in cases of sexual offences (Majeed-Ariss et al, 2019).
Help with communication is available via communication aids such as interpreters or translators (Majeed-Ariss et al, 2019). Use of communication aids have not caused any political issues in parliament or in courts. To allow for all giving evidence and acting witnesses to be effective, communication aids are written in the rules (Fairclough, 2017). There is no definition for communication aid therefore it could be use of visual aids (Cooper and Grace, 2016). Visual aids are less stress inducing and are more effective in jogging a victim’s memory. An example is a case where a female could describe the hotel, she was assaulted in but not give dates or locations. Once the aids were used, she could still not recall key information. The trial took three interviews but did eventually result in a conviction (Plotkinoff and Woolfson, 2015). This may suggest that the use of communication aids can be unreliable or time consuming which may negatively affect quality of evidence. However, in this case it also suggests that communication aids can be effective in prosecuting. 
There are also intermediaries available to assist with communication between counsel and witness (Davies et al, 2010). This special measure had a two-year ground-breaking plan where there were samples from six areas of the criminal justice system (Plotkinoff and Woolfson, 2007). Once the considerations were made there were at least 70 trained intermediaries registered in England and Wales. (O’Mahony, 2009). During this time, 57% of 206 people who requested help were witnesses with social functioning disorders and impairments of intelligence. The sample was 61% adult and 39% children with only 14% of children referred to intermediaries based off their age. A very high percentage of victim and witnesses reported intermediaries to be of high value (Davies, 2010). A judge stated that an intermediary works well, they got involved during hard questions and was powerful. They did not disrupt the courts proceedings often and they were invaluable (Plotkinoff and Woolfson, 2007). From research and findings, it can be suggested that the intermediary is a positively effective special measure and has much value.
A formal interview in front of a witness can take place in a pre-recorded form. This is called video-recorded evidence-in-chief. Since the 1991 act this provision has been used for children who are victims of abuse instead of in the flesh interviews in courts in both Wales and England. The 1999 Youth and Criminal Evidence Act then gave the option for all vulnerable victims who may give better quality evidence with the provision the opportunity to use it (Davies, 2010). Hamlyn et al (2004), states that the measure was used for approximately 95% of child sexual abuse cases and 42% of children victim of other crimes. However only 5% of vulnerable adults accepted this provision. Of those giving evidence 43% valued not appearing courtroom and 22% found it significantly easier to provide sensitive evidence. There was also evidence suggesting that in court only 53% felt they could say what they wished compared to 98% of the pre-recorded victims. These statistics suggest that video-recorded evidence-in-chief has a positive impact on both witness experience and evidence.
Television link and screens can be used as a provision. The main purpose of these is to hide the witness from the accused whilst they provide their evidence (Davies, 2010). Evidence suggests that children prefer to not give their evidence in front of the defendant and may fully result in the child not testifying at all (Flin et al, 1989). In one study on the recollection effect on five- and six-year-olds testifying where the offender was in attendance, only 5% would be truthful compared to more than two-thirds of the group not in the presence of the offender (Peters, 1991). According to Hamlyn et al (2004), most children in England and Wales in cases of sexual abuse used TV link. It was used by 83% of other child cases but only 15% of vulnerable adults when testifying. The use of screens was only applied to 8% of the entire sample of cases. TV links is the preferred measure for victims who are scared of confrontation (Davies, 2010). This suggests that TV links are one of the most suitable measures for vulnerable and intimidated witnesses due to its effectiveness and ease of application. Screens however are not as effective in helping the victims.
At first there were issues with practically implementing special measures for the defendant. There was no breaking in period of the new provisions. This meant the relevant services and agencies involved were unprepared. Alongside these practical issues, the legislation was also slow to keep up with the new procedures and in some cases the required changes in the justice system did not always occur (Fairclough, 2019).
Implementation of special measure provisions has particularly been highlighted in cases of women who have experienced serious sexual assaults and rape. During the testimony of rape by women, autonomy of their own body is removed. The criminal justice system has a responsibility to rectify this. Research states that there is need for improvement in this area. A key issue is the women eventually dropping their decision to give evidence (Majeed-Ariss et al, 2019). 
When special measures are being used correctly and working as they are intended to be, more aid should be provided for those giving evidence in court in order to provide the highest quality of evidence possible. As a result, more criminals who commit offences should then be brought to justice. The use of provisions to accommodate witnesses who are intimidated or vulnerable by changing the fundamentals of the criminal justice process which occurs with the implementation of special measures has been led to criticism (Roberts et al, 2005). 
Police forces were recognised to have had issues in their practice. In some cases, the police would simply insist on how the victim would supply their evidence without the complainant being allowed to give their opinion on the matter. This suggests that there is a clear need for more appropriate and in-depth training techniques to be implied. (Majeed-Ariss. 2019). Albeit having its issues it can be said without a doubt that special measures continue to have a positive effect on welfare and evidence quality (Davies, 2010). 
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