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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I am going to talk about my initial 6 months learning and two coping strategies I have applied to minimise stress and develop resilience. The coping strategies I will discuss are exercise and walking my dog. The two stresses throughout my training were the impending exams and applying my theoretical knowledge into practical’s exercises.

The two exams I was going to sit during my initial training were spoken about daily by course instructors. It was highlighted how important note taking and revision was going to be if we were to be successful. This meant that during lessons I would spend my time writing pages of notes whilst listening at the same time. After a day in lessons, it often became overwhelming, the sheer volume of legislation and definitions that I would be trying to take in. It has been proven that “exercise is a proven approach for coping with psychological stress in general” (Park and Jang, 2019, p592). With this in mind and to prevent being overwhelmed, I found myself turning to exercise outdoors, primarily running. Following a day in an indoor classroom, being outside in the fresh air was vital to allow me to clear my head and essentially stop overthinking too much. Not only was the chance to clear my head important but running also provides the perfect chance to build up much needed resilience. Whether it is running a long distance, for considerable time or hitting the hills that day, running requires resilience in an abundance. Running also builds up your resilience through the struggles that you can often find yourself in when tired and having to dig deep. Following a run outdoors, I would then find myself coming home refreshed, de-stressed and with the clear space in my head to go back over my notes from that day and produce revision flash cards that would enhance my revision.

Practical training provided a different stress. Unlike the lessons, we were outdoors in the fresh air but with a physical element involved from running to any immediate response calls that when on scene sometimes required running after a suspect. After a day such as this, I found my coping strategy of running was not what worked for me. A different approach was required. To minimise my stress, I would simply spend time out with my dog. This was a great way to de-stress and “research has proven that being around a dog can lower levels of the stress hormone cortisol” (Andrews, 2014). Given all the screaming and shouting that I would often hear throughout a practical, It was great to be in the quiet environment of the local fields just me and my dog. Such a simple daily stress coping exercise yet so effective at calming and clearing the mind.

In conclusion, I know that these two coping strategy’s work well for me when I need to unwind and minimise my stress. They have proven themselves time after time throughout my training. Having looked at the definition of resilience “the ability to bounce back when things don’t go as planned” (Winwood, 2018), it is clear that in Policing often things don’t go as planned, therefore it is very important to build up resilience to aid you in such situations.

Word count – 544
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will look at a policing incident that I have attended which involved conflict. I will discuss and review the fundamental elements of communication that I applied in this scenario and how they helped me. The fundamental elements that I applied and I will discuss are rapport building, active listening and negotiation.

The incident I attended was a scene guard, preserving a corridor area whereby a deceased male was in situ awaiting recovery. The address was a hostel that is primarily focused on the support of residents with drug and drink dependency. Whilst on the scene guard, I received a call, which suggested there was a disturbance in the reception area of the hostel. Given our close proximity to the disturbance, my colleague requested I take a walk around to the reception and ascertain what was happening, whilst he remained on the scene guard. Upon arrival in reception, I engaged with the staff in the reception office. Staff stated that an intoxicated female resident was upset about the death of the resident that we were guarding and she was getting increasingly aggressive and blaming a fellow resident for his death.

Upon leaving the reception office, it was immediately clear that there was a female in distress. I recognised the female from a previous unrelated incident from the night prior. After walking up to the individual, she was not interested in engaging with me. The female was crying, shouting and displaying signs of self harming with blood running down her arm. The female continued to shout abuse at a fellow resident and made repeated attempts to run aggressively out into the hostel courtyard, towards the male who was lying on a bench whilst clearly under the influence of drugs. I stood in front of the female and tried to reason with her, requesting that she come’s inside the building and explains to me her thought process and why she is so angry towards the male. With some persuasion the female came inside the reception area and stood shouting that the male was responsible for her friends death as he was supposedly the last person to see him alive. I reasoned with the female and explained to her how the male could not have feasibly of killed her friend, given it was already known to be a medical episode which had been caught on the hostel’s CCTV system. Given the females heightened state, she would not reasonably listen. Not only was the female adamant with her opinion, but she was also extremely upset and grieving for her friend’s death. I continued to engage with the female, leading her away from the male to take her mind off him and her opinions. I was able through my communication to deescalate her aggression towards him.
 
After a short time, things took a downward turn when the female collapsed and I was required to put her in the recovery position and monitor her breathing. My colleague from round the corner was relieved from the scene guard duty and came to assist me with the female. Whilst waiting for a prolonged period for a busy ambulance service to arrive, the female’s condition improved whereby she was able to stand back on her feet. She was now wandering slightly off balance and was not taking my advice to sit and wait for paramedics. The situation finally took a final increased conflict turn, when another resident came through reception and made a remark to the upset female that I was dealing with. The comment alluded to her not caring that the male had died. This comment was an instant trigger where the female I had been with this whole time and had managed to calm, flipped and ran at the other resident aggressively shouting and swearing. At this moment in time, there was now the two females arguing and fighting and a number of other residents loitering in the reception area and getting involved in the argument. I found myself amongst the group of people, separating the two females. Whilst taking the second female outside to deescalate the whole situation, my colleague made a call over the radio for further assistance. Another unit arrived and the situation was brought under control. Throughout, the threshold for an offence was never met and I continued to apply the national decision model whilst observing what was happening around me.

Throughout the whole incident, there was a number of fundamental elements of effective communication that I had applied. It is said that rapport building is at the root of effective communication (Civico, 2015). My initial thoughts when dealing with the female were therefore to try and build some rapport with her. I felt that given I had met her the evening prior whereby she was calm and able to give me a witness statement to an unrelated incident, she would remember my face and listen to what I had to say. This appeared to be a good base for communication as I reminded her that I had spoken to her the previous night. I pleaded with her to come and sit down and talk to me about what had got her into this agitated state. With some persistence on my part, she came and sat on a bench to discuss how she was feeling about the day’s events. Whilst having out chat, I asked her lots of questions about her home life, children and pets. By changing the conversation onto her children and pets, I was then able to build some rapport by bringing in stories about my own pets. The conversation took her attention away from the goings on of the day and she went from a female unhappy to engage to me being someone she would now listen to. 

Whilst sat with the female chatting, I utilised another effective communication tool, active listening. I took in what the female was saying and relayed elements back to her, so she could see I was actively listening and I was interested in what she had to say. It is said that if you want to resolve conflicts, both scientific studies and numerous experience reports show that there is a particular skill that can make or break your efforts: active listening (Madsen, 2017). This certainly played a big part in resolving the conflict; the female was now holding a conversation with me and had really come down from the aggressive person I had first come to meet earlier on.
 
Alongside my active listening, I was also able to utilise another key element of effective communication; negotiation. This was used to deescalate the conflict I was witnessing. Mid conversation and whilst waiting for the ambulance to assess her, the female stood up and threatened to go back amongst all the other residents in search of a cigarette, she insisted she was ready to go now and was waiting no more. I knew that this would only cause the conflict to return and by not waiting for an ambulance, there was increased risk due to her symptoms. I negotiated with her by insisting I would find her a cigarette and pleaded with her to remain with me. By doing this I was ensuring she remained out of conflict with other residents and would be seen by paramedics. This solution benefitted us both.

A model, which is key in these conflict situations and could have really affected how things played out was “The Betari Box” model (Bhasin, 2020). My attitude going into the situation was positive with the female from the start. This in turn meant that my behaviour was positive which then affected the female’s attitude, which then affected her behaviour. If I had entered the situation and addressed the female’s behaviour myself with an aggressive tough stance then this model suggests her attitude and behaviour would never have changed. The incident could have been made a whole lot more difficult.

Throughout my time at this incident, there were a number of flare ups whereby tensions ran high and I had to make a quick decision on if my verbal communication alone was going to cut it, or if use of force on my part was required. I repeatedly utilised the NDM. I was gathering information about what had gone on, I was constantly assessing for any new risks as new residents came into the fold and asking myself what threat do they pose, I was considering the powers available to me and looking at what if any offences had been committed. I then took action, in this case I believed communication and retreating the female from the reception area was best. I continually reviewed if this was still being effective and ran through the NDM in my head. Towards the end of the incident and when the final flare up involving another resident occurred, I attempted to use communication but this was unsuccessful. I then ran through the NDM and came to the decision to remove a resident from the area who was increasing the level of conflict. This was a use of force. In line with number 4 of the police standards of professional behaviour, I used only the minimum amount of force necessary to achieve the required result (Code of ethics, 2014). I was able to justify my actions and in line with force policy had to complete a use of force form once I was back at the station.

In summary, this was a challenging incident. Effective communication was the best tool in such circumstances and proved to be highly effective. The incident also highlighted at the end how sometimes, despite communication you can still only go so far with it. A use of force is a last resort that through your decision making process and with the NDM at the forefront of your mind, is sometimes what is required.

Word count - 1642
















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will look at a policing incident that I have played a significant role in. I will give a brief description of the incident, then review and reflect upon how I supported the victim through the criminal justice procedure.

The incident I was involved in, was a car vs pedestrian Road Traffic Collision (RTC) in which I was made the Officer in the case. A female had been stood at a bus stop waiting for her bus when a vehicle had reversed into her, knocking her over and with no details being passed on by the driver. Initially this was all the information I had received alongside a contact number for the victim. I was looking at two possible offences, driving without due care or attention and the offence of not providing details when involved in a RTC. 

My initial action was to call the female and get a first hand account of what had happened and arrange to meet her for a more detailed account. At this stage I was unaware of who the other parties involved were. Once the phone call had been made, I built up a bigger picture of how the accident had come about and what my best lines of enquiry were to preserve any evidence and identify the driver. A description of the driver was passed to me along with a vehicle registration number.

Following an accident involving a car or pedestrian, a victim or witness can suffer from shock or denial for a period of several days (Ryan, 2016). I gave the female a period of time before I attended at her address. The time I left was to allow the shock and anger from the accident to pass allowing me to get a true and accurate account of the incident. After a week had passed, I attended the victims home where the female was able to give a precise location of the bus stop where the accident had occurred. The female was of the understanding that the driver was employed at a local garage, test driving a car in which the garage had just been serviced and had reversed on the forecourt straight into her. This information was helpful in enabling me to attend the scene, look for CCTV opportunities and speak to the garage in which the driver was suspected to be employed at. I attended at the scene and found a nearby petrol station with possible Closed-Circuit Television (CCTV) imagery. This CCTV unfortunately did not cover the area in question. I made enquiries at numerous businesses in the locality of the accident however; they all just covered the immediate vicinity of their own property and had no coverage of the wider street. I then went to the suspected drivers garage and spoke to management. Management confirmed they had a vague awareness of the incident but generally downplayed what had happened. The garage did however name the employee/driver that was involved in the incident. I made arrangements to speak to the driver and obtain his account of what happened in the form of an MG9 statement. The garage manager stated that the car shop manager next door, will possibly have seen what happened. I attended the car shop and gained an independent witness statement from the manager who had been passing at the time of the incident.

Now that initial enquires had been carried out at the scene and with the garage, I returned my attention to the injured party. I called the female and arranged a suitable time and date to update her in the investigation and discuss her injuries and recovery. I attended the females address and discussed the police investigative process and how it was progressing. I tried to be realistic with the female about how much evidence we had been able to obtain and explained how I had been given two conflicting accounts of what had actually occurred. In the subsequent week, I made further attempts to look for CCTV footage and look for any witnesses. Of particular interest was the other passengers waiting in the bus stop who may have witnessed the events. Unfortunately, no further witnesses came forward or were found. Throughout the investigation, I kept the victim updated on a weekly basis over the phone about where the investigation was at and kept her advised on the legal process and likelihood of a prosecution of the driver involved.

Following a detailed investigation, there was insufficient evidence for the driver to be prosecuted for driving without due care or attention and no other charges were possible. The driver received words of advice and the aggrieved in the case was updated fully with the rationale behind the decision not to take the case any further.
My responsibility as set out in part 2 of the criminal procedure and investigations act 1996 was to manage, plan, organise and control the investigation. I initially set out a plan of who my key witnesses were that I needed to speak to. I then decided what my main questions were which needing answering to help develop the investigation and develop leads for more statements and information. I made the required telephone calls to organise dates to take the statements to fit in with their lives but also my shift set. Once I had made contact with the victim and attended at her address, there was a number of things that I had to do and explain to her. These were set out in the code of practice for victims of crime in England and Wales. Under right 6 of the aforementioned code, I explained to the victim how she has a right to be updated on the investigation and told her how she would be told when important decisions are made in the case. A plan was set up whereby she was happy just to be called when there was any new information or developments. Under right 7, I explained to the victim all about the victim personal statement process and how it can be utilised in court during sentencing to make it known how the incident had made you feel and affected you personally. The female however chose not to give a victim personal statement.

When taking a witness statement from a neighbouring garage manager who had witnessed the incident, I was again duty bound to follow a set of procedures. As part of the process of taking a witness statement, there is a number of questions and information to make the witness aware of. The criminal justice procedure had to be explained, letting the witness know that by making a statement, would they then be happy to give that evidence in court should it go there? I ran through a number of special measure which are available should they be concerned about giving their evidence. I also made the witness aware of a number of witness support agencies that are out there should they require such support. After going through this information and questions, I went on to take a full witness account of what had occurred on the day in question. 

Policing values were very important throughout my investigation. The main value which was particularly difficult to hold when listening to differing accounts of an event was impartiality. Once I had received an initial account from the victim which stated what the car driver had done and how she had come about to being knocked over, it was key I remained impartial before meeting the driver of the vehicle and obtaining his account. Without remaining impartial it would be very easy for the investigation to take one path and not look at the bigger picture and both sides to the story. Another important value was transparency. When calling the aggrieved and updating her on the investigation, I was very transparent in explaining the limited CCTV coverage available to me and the differing account I had heard from the driver involved. By being transparent I was able to manage her expectations and give the female a realistic likelihood of getting the driver charged with an offence. In addition my transparency and openness enabled me to explain my processes and rationale in trying to look for further witnesses to the accident and develop the investigation. These transparent updates demonstrated to the victim that the case was not on the back burner and was being investigated despite the weeks beginning to pass. It has been stated that one of the keys to developing a positive relationship between the police and the community is to create a culture of openness and transparency in policing (Zacharias, 2010). The updates I was giving, I felt were developing this positive relationship.

Following the investigation, unfortunately there was insufficient evidence to get a realistic prospect of a conviction of the driver. Ultimately it was one account v another, with the driver putting much of the blame upon the victim of the accident. With this in mind and with close communication with the victim it was decided to close the case. The victim however, was going to go through civil proceedings and make a personal injury claim against the garage workshop by which the driver was employed. I explained to the victim that this was not an area in which the police get involved and that the legal teams, would carry out their own investigation for their civil case. The victim was pleased with how the case had been investigated by me and was fully understanding of the difficulties I faced in getting any form of conviction for the accident which had occurred.

Word count - 1600











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will talk about a policing incident which I have attended and played a significant role in the investigation and with the victim. I will give a brief description of the incident and reflect upon how I applied the National Decision Model (NDM) to resolve it. The NDM is a model which should be used by everyone in policing and can be utilised in both operation and non operational situations. The NDM can be used by decision makers to structure a rationale of what they did during an incident and why (College of policing, 2014).

I attended at an address where a female had reported that her bankcard had been stolen. The card had then gone on to be used in the local area to make fraudulent transactions. Before arriving at the address to get an initial account, the NDM was already in the forefront of my mind. I had a name of the reporting person and an address; utilising the first phase of the NDM, I needed to gather information and intelligence to ensure there was no warning markers at the property or on any of the persons that might be present inside. Utilising NICHE on my Electronic Pocket Notebook (EPNB), I was able to read the background information on the reporting person and in line with phase 2 of the NDM, assess the threat that was posed to both my colleague and me. On this occasion, there was no pertinent information to suggest any concerns; therefore, I did not have to move onto phase 3 of the NDM and consider any powers or policy at this point. Once at the property, I spoke to the reporting person who informed me that she had her neighbour over last night for drinks. She had noticed before going to bed that night that her handbag was missing but thought no more of it. The next morning the female continued looking for her handbag but to no avail. Upon checking her online banking, she realised that her bank account had a number of suspicious transactions, which had all occurred that morning, in and around her local area. The female then cancelled her card before calling the police to attend. The female stated that this has happened once before when she last had the same neighbour over for a drink. Given the neighbour was the only person who could have taken her bag the evening prior, the neighbour immediately became the suspect. I took a witness statement from the female and made a note in my EPNB of the timings and locations of transactions, which had been made along with the details of the stolen card. I advised the female, not to speak to the neighbour about what she believes had happened and to try to avoid contact with her for now whilst I make enquiries and investigate. My initial feelings were that it is likely her neighbour has taken the card and has gone on to make use of the card. I knew that the best way for this to be dealt with was by the police and that if the female was to confront her neighbour then it could hinder or possibly undermine my investigation. I felt that I had taken the initial account from the victim well, showing empathy and understanding but at the same time ensuring I had all the pertinent information to carry out my initial enquiries with stores in which the card had been used.

Upon leaving the address and with the NDM in mind, I developed a strategy and lines of enquiry to begin the investigation. I attended at all of the local stores in which transactions had been carried out with the aim of viewing their Closed Circuit Television (CCTV) at the times when transactions had been made. I was looking to obtain the identity of the user of the card and ascertain if it was in fact the suspected neighbour carrying out the transactions. Attendance at the first store was successful, clear CCTV footage was obtained showing another female using the card at the time reported. The store manager also recalls the female using the card and stated that he she was acting suspiciously. The female had initially tried hiding her identity by wearing her hood up however the manager requested it came down to make the transaction. In line with standard procedure when seizing CCTV evidence, I took a witness statement from the shop manager exhibiting the video evidence and stating what he had witnessed.

CCTV from other stores was not so simple, being big chain stores I had to apply to their respective head offices along with data protection paperwork to then be able to see a copy of their in store footage on the respective dates. I was advised the process could take some time, so I advised the reporting person accordingly to manage their expectations on the speed of the investigation. Once reviewed, no other clear and identifying footage was obtained. Imagery from the first store with CCTV footage was in fact clear and good enough to identify the person as the suspected neighbour. The neighbour had a long history and footprint on NICHE, therefore this was useful in comparing with the CCTV imagery.

With the suspect now identified on video, I went back to the NDM and utilised it to make effective decisions. I considered the powers and policies available to me. There was a number of options available to me, I considered attending the suspected neighbours address to make an arrest however I did not feel the necessity was there for this action. After making contact with the suspect, a voluntary attendance was arranged whereby the suspect could be interviewed for the offence in question. I prepared for the interview with the suspect utilising the PEACE interview model. The suspect attended the interview and initially made no admissions to the theft of the card or the subsequent transactions made. Upon being presented with the CCTV which clearly identified her carrying out the transactions, the suspect made an admission of using the card. Post interview the suspect was charged by means of postal requisition. The aggrieved female was subsequently updated with the developments of the investigation in line with the code of practice for victims.

It states in the Criminal procedure and investigations act 1996 that officers involved in criminal investigations are obliged to follow all reasonable lines of enquiries. With this responsibility on me as the investigating officer, I ensured that these reasonable enquires were made. One action, which in the scheme of the total value of losses (Sub £40) did not seem reasonable, was to make mobile data enquiries. One transaction which was carried out was a phone top up. After speaking to the phone network, I decided that due to the lengthy process involved of ascertaining the phone number that had been topped up and given the evidence in which I already had, this was not a reasonable line of enquiry. In line with the CPIA 1996, It was also my responsibility when receiving material which was part of my investigation, to ensure that proper procedures were in place for recording information. This was followed in the form of MG9 witness statements from the victim and the shop managers who had exhibited CCTV.

A number of important policing values were engaged when investigating this incident. From the offset when meeting the reporting person, I was immediately given a named suspect for the theft. It was very important to remain impartial. At that time, the suspect was merely named with very little evidence. I had to remain impartial and ensure that I was not biased when viewing any CCTV imagery. The impact of any bias in my mind, could have impacted my decision making and led to an unsuccessful investigation. In the police competency and value framework under the value of public service, it states that as officers we constantly think about how to create the best possible outcomes for those we serve and we take personal responsibility for delivering these. This was particularly true in this case. The reporting female was clearly distressed about the theft of the card and was concerned that she already had very little money to see her through the week. Given this was not the first time that this sort of thing had happened to the reporting person, I was determined to obtain the evidence and imagery that would find the person responsible for the offence. I knew this was of course the best possible outcome but also gave advice to the Reporting Person (RP) for the future to safeguard her finances. Another value which was very important was transparency. The reporting person herself was very keen to see the CCTV footage from the shops in which her card had been used.  I had to be transparent with her that by her viewing the footage before the initial investigation had been carried out, it could potentially hinder any investigation. I explained the reasons behind the decision and was open and honest in my decision making. The RP was informed of the investigative developments over a number of weeks as my investigation progressed. These updates were key to building a trusting and positive relationship between the police and reporting person. By contrast, if the reporting person had not received timely and transparent updates throughout the investigation, the potential impact could be the reporting person running out of patience or believing that things were not progressing which in turn could lead to her taking matters into her own hands and confronting the neighbour.


This reflection has demonstrated my use of the NDM and although on this occasion I did not utilise all phases, I applied the ones relevant to my decisions. I have also illustrated how policing values were engaged and how I mitigated my bias whilst undertaking the investigation.



Word count - 1650
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Use of stop and search and the procedures and paperwork required following a stop.







	This will be achieved through an increase in proactive searching for stops. I will conduct research into the grounds and powers that are required to conduct a legal search. The main areas for my research will be looking at section 1 of PACE 1984 and section 34 of the misuse of drugs act 1971.
	My tutor and team members on team 2 Ely.
	3 months

	Confidence in building case files











	This will be achieved through hopefully more exposure to cases that require such a file being built. I will proactively look to get involved in investigations which require a file to be created.
	My tutor and team members on team 2 Ely.
	3 months

	Handcuffing techniques












	This will be achieved through research into OST and handcuffing procedures. I will look to set aside a period of time with my tutor to go through some other used techniques when handcuffing. Future expose to uncompliant handcuffing will also develop me in this area.
	My tutor and team members on team 2 Ely.
	1 month
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Kieran Gratton (Learner - Electronic signature or type name)

Date: 16/05/2021
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