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[bookmark: _Toc23967407]Introduction

	To get to where I am currently, the course has highly contributed towards shaping me into an employable individual. I have acquired transferable and employability skills that include communication, leadership, persuasion and negotiation, and teamwork. The course has enabled me to be an individual that would not only help a company achieve its organisational goals but also push themselves towards the achievement of personal aspirations and ambitions. I reckon how at the commencement of the course, I barely understood my potential but at this juncture, I can attest that I have acquired a lot of knowledge for instance, in terms of theoretical knowledge on learning models such as, Honey and Munford and the (VAK) Visual, Auditory, and Kinesthetic. The course has also improved my understanding of the requirements and expectations that an employee should have in the world of employment and they include improvement of already acquired skills and acquisition of monetary benefits. This portfolio therefore provides an overview of my professional career development. 
[bookmark: _Toc23967408]Self-Evaluation Review
Self-motivation can be defined as the force that pushes an individual to trudge and keep going forward despite the challenges that the person may encounter along their career path. My main self-motivation throughout the course is to acquire exemplary skills that would improve my level of employability in the job market. Self-motivation drive is further improved by the learning styles that an individual adopts in the acquisition of varying skills and concepts. Definitively, learning style refers to an individual’s preferred style of thinking and processing information in a manner that demonstrates learning. Below is a reflective table of my learning styles for different skills. 
	Skill/Learning Style
	Visual 
	Auditory 
	Kinesthetic 
	Honey and Mumford 
	Reflections

	Leadership 





Ethics




Team Building 





Conflict resolver






Numerical skills 





Time management 






Communication








Motivator 





Negotiator 

	





































Use of visual resource such as films and handouts 
	





Listening to important advice on morality. 
	










Participating in practical team activities 
Doing lots of practice.

On-hand resolution of conflicts and creating unity 


 
Doing mathematical practices often




















Taking part in motivation activities that push others to achieve more.
	An activist and go getter as I get involved and fully immerse myself in learning.

























A reflector that ensures that I observe previous events that have unnecessarily consumed my time


Verbal practices often to promote improvement of the skill











A pragmatist that ensures that I emulate theories learnt in resolution of negotiation issues. 
	I think the best way to improve of leadership would be to approach new tasks with eagerness as an activist that seeks to excel as a leader even under high pressure 
I have always ensured that I embrace the auditory learning style by listening keenly to information on leadership passed to me by senior leaders
My team building skills acquisition has highly been influenced by kinesthetic participation in team activities that positively influence my engagement with others.
My conflict resolution skills have gradually improve although I think I should engage more on practical conflict solving activities to put my theoretical knowledge into practice. 
The main way for me to get better is through practice. Therefore, I will strive to ensure that I get weekly examples to work on to boost my confidence in numeracy.  
To improve my time management skill through learning, I would take a look at my schedule, sit back, observe and reflect on specific time wasting activities that I should do away with on a daily basis.  
I think the best way to improve my learning of communication would be to venture more into visual and auditory learning as well as through public speaking that would improve both my verbal and written communication. 
However, to improve on the skill, I believe that it would be important to be a pragmatist and ensure that in motivating others, I practically perform theories learnt in the course. 
I believe that although I have continuously learnt and exhibited negotiation skills, I should put them more into practice through kinesthetic learning. 


VAK Learning Styles 
From the course, I was able to learn of various skills using the VAK learning styles as demonstrated in the table above. VAK comprises of three learning styles that include visual, auditory, and kinesthetic. Visual learning entails the use of observed objects or things to learn and they can include diagrams, films and demonstrations while auditory learning entails the transfer of information through listening to the words and sounds made by others (Cuevas, 2015). Undeniably, the kinesthetic learning styles involves actions such as, touching, holding and hands-on experience that can be manifested in my acquisition of skills such as, numeracy and team building (Li et al., 2016).  
[bookmark: _Toc23967409]SMART Objectives Review

SMART goals refers to the clarifying of individual ideas, focusing on own efforts, using time effectively and also enhancing the productive use of available resources to achieve specific targets (Moore, 2017). From the course, I learnt of the importance of setting SMART objectives that could help in the improvement of my employability skills. SMART comprises of goals that are specific, measureable, achievable, relevant, and time bound. In setting my SMART objectives in the table below, I ensured that they are highly achievable and their end results can be measured using various performance metric techniques. 
	Skill/Ability
	Specific task
	Measures
	Achievable

	Realistic

	Timing-Bound

	Organisational skills 
	To achieve organisational skills that would influence my personal and professional organisation in employment. 
	The achievement of the goal would be determined by the increased level organisation I acquire at the end
	The objective is achievable as I would have academic resources to acquire theoretical knowledge on the skill
	The objective is highly realistic and relevant in the current employment world and would make me a greater manager
	

	Problem solving ability 
	To improve my problem solving ability to make a solution provider at the workplace
	The achievement would be measured by the number of problems I solve at personal and professional level
	It would highly achievable due to the present of first-hand resources in terms of societal issues that I would solve to test my proficiency 
	The target is relevant as the problem solving skill plays a vital role in improving individual perception about issues 
	

	Teamwork skills 
	To sharpen my teamwork skills to promote better relations with future colleagues
	Its achievement would be determined by my ability to participate effective in team activities
	The target is achievable as the resources such as team activities would be available for me to improve my teamwork skills
	The target is realistic as teamwork form the basis of achieving both personal and professional goals
	

	Leadership skills 
	To further develop and achieve my leadership skills be become a future departmental leader at work
	Achievement would be based on my ability to carry out leadership roles that would even influence work promotion.
	The objective is achievable as resources such as, seminars and conferences would help in improving my leadership skills
	The target is relevant as the current world of employment highly favors that exhibit exemplary leadership skills while performing their distinct roles
	



[bookmark: _Toc23967410]Personal development planning: SWOT analysis

Through the course, I also learnt that personal development can be done through SWOT analysis. SWOT is an analytical tool that helps in the establishment of strengths, weaknesses of an individual while also revealing the available opportunities and the threats that may inhibit the achievement of personal goals (Gürel & Tat, 2017). To me, SWOT analysis has highly impacted on my decision making as it promoted the improvement of my strengths and working out on my weakness through the exploration of available opportunities. Below is a reflective summary of my strengths, weaknesses, opportunities, and threats. 
	Strengths
Exemplary communication skills 
A great team worker 
Impeccable interpersonal skills 
I also possess analytical skills 
	Opportunities
Room to pursue ongoing professional development course to sharpen my management skills 
Opportunity to deal with procrastination by engaging in team and physical activities that improve alertness 

	Weaknesses
Often procrastinate hence lose attention 
Poor management skills 
Over confidence and self-belief that sometimes hinder seeking for alternative ideas 
	Threats
Financial constraints that may limit venture into ongoing professional development short courses 
Competition in the employment world


 
Strenghts
	I can attest that I have significant strengths that can reflectively be exhibited by my exemplary communication skills that I have shown throughout the course and my lifeline. I have been able to communicate effectively both verbally and in written form. Additionally, I am also a team worker that believes in shared efforts towards the achievement of a common goal. In the course and on professional level, I have also exhibited impeccable interpersonal skills that help me to interact well with people, a move my will positively influence how I interact with customers and my employers in the employment world. Indeed, I also have analytical skills that helped me to critical thinking about both theoretical and practical issues that directly affect my personal and professional development. 
Weaknesses
	Contrarily, I have to admit that I have specific weaknesses that should be worked on for the achievement of maximum personal and professional efficiency. Primarily, through the course, I was able to identify that I have a problem of procrastination that limit my ability to pay attention to vital aspects thus limiting my ability to effectively embrace the VAK learning styles. I also have a significant weakness when it comes to management as I have poor management skills that negative influence my ability to plan and organise ideas and projects. I also have overconfidence that at time inhibit seeking for alternative ideas from other individuals that may positively influence my professional development. 
Opportunities
	However, there are significant opportunities that would influence the improvement and change of my weaknesses into strengths. For instance, there is room for me to pursue ongoing professional development for instance, through enrolling into short courses on management that would better my management skills. As a prospective future manager, possession of management skill would be vital in the realisation of my future aspirations. Additionally, there is an opportunity to deal with my current weakness of procrastination through constant engagement in team and physical activities that would ensure that I always remain alert while learning to not only improve my theoretical but also practical skills. 
Threats
	Despite the available opportunities, I established that there are significant threats that act as obstacles to the achievement of my professional goals. Primarily, the pursuit of ongoing professional development would be inhibited by financial constraints as, the pursuit of such require among other resources, funds that would promote the acquisition of advanced skills. Additionally, the employment world is full of competition. I remember attend various conferences and it was evident that employers continue to seek for the most qualified individuals and in spite of individual requirements and person specifications, they also look for interpersonal abilities of an individual hence, intense competition get employed or even acquire a promotion at the workplace.
[bookmark: _Toc23967411]Reviewing own understanding and expectations of the world of employment 

	At the workplace, the human relations that encompass the employers and employees expose the two factions to expectations that each expected of the other. Through the course, I established that, when starting a new job, an employee starts a new job, they should have a clear understanding of what the employer expects of them and the employer should be able to meet the expectations of the employee for improved organisational productivity. In joining the world of employment, I understand that there are specific skills that the employer would expect of me. Since the beginning of the course, I have been to acquire and improve on some of those skills that include problem solving and persuasion skills and teamwork skills. 
Employer Expectations
	From the course, I learnt that in the world of employment, employers mainly look for individual skills that are specific to the particular job. The also look for individuals with interpersonal and team skills that play a key role in how they interact with fellow employees and other major stakeholders such as, customers and suppliers. The employer would also expect that as an employee I exhibit the ability to learn and acquire evolving transferable skills such as, customer service skills. Additionally, while preparing to join the world of employment, I learnt that the employers highly consider the compatibility of an individual with the workplace and workforce being they are granted the opportunity to work for the organisation. 
	I also learnt through the course and from my external engagements in the employment world that there are specific skills that employers look for in an individual before they grant them employment. The main skills include communication that should specifically help the employee to receive and provide information and customers and other employees. Teamwork and leadership skills are also vital elements that employers look for in an individual or role applicant and should be exhibited through active sharing of ideas and leading of projects by an employee at the organisation. Employers also look for problem solvers; individuals that are ready to learn and embrace factors such as, technological innovations in devising solutions to the company’s problems (Ryan & Wessel, 2015). 
	Through the course, I also learnt that employers would expect me as an employee to have organisational skills that would be exhibited by how effectively I organise and arrange my ideas and the activities I perform at the organisation. Employers in the employment world look for individuals with perseverance and motivation and also possess the ability to work and under pressure. They also expect that the individual should be honest and of high integrity to be able to adhere to the work ethics. Employee should therefore ensure that they adhere to the set rules that govern the company and the industry for instance, the health, safety and equality regulations that promote the protection of the customer that directly influence increased sales at the company. 
Employee Expectations
	As an employee, the course helped me to establish the main expectations that I should have in the employment world and they include acquiring a job that would not only improve my financial status but also enhance the employability skills that I have already acquired through the course. Therefore, I expect to earn money that would help in the settling of my bills and living a comfortable life. Additionally, from the world of employment, I expect to gain more experience that would lead to benefits such as, promotions that would improve my status at the workplace. I also expect to gain specific advanced skills related to higher ranks such as, planning and budgeting in the management role. I also seek to achieve career progression through professional development activities such as, training, mentoring and coaching.
	As a future employee, I also expect the employer to highly adhere to the legislations that advocate for the protection of the rights of employees for instance, the Equality Act 2010. The legislation is basically built on the precinct that employers should practices zero discrimination while dealing with employees irrespective of their age, genders, ethnicity, religion, maternity or disabilities. I would therefore expect that the employer treats me fairly and although I may be younger, when performing similar roles to old employees, the same pay or wage should be provided. The adherence to the Equality Act 2010, ensures that employers provided fair wage to employees irrespective of their differences in terms of cultural diversity. 
	Undeniably, through the course, I have learnt that as an employee, I should expect the employer to provide better working conditions enshrined in the safety and security regulations that posit that an employer should ensure that the workplace has fire equipment and other disaster management elements such as, a fire assembly point that would ensure that employees are effectively evacuated and assembled during disastrous events. Additionally, the safety of employees can be achieved through provision of health services and health covers that protect employees and improve their participation in various roles at the workplace (Ryan & Wessel, 2015). Through the course, although I learnt that the expectations of employers and employees differ, I managed to establish that they are all geared towards the achievement of shared organisational goals. 
[bookmark: _Toc23967412]My Career ambitions and aspirations for Border Officer Role 

My career ambitions and aspirations are directly inclined towards the role of a border officer that I have always had in mind to play a key part in the protection of the borders of our country. My ambitions therefore entail receiving adequate training on the role that would entail intense training on the rules and regulations that I should abide by as a border officer and the responsibilities I would have throughout my career. Therefore, I plan on joining Border Patrol Academy to be equipped with advanced skills on how to perform my role at the borders where I will be stationed. I also aspire to ensure that during and after the training, I passed the various tests such as drug tests and legal possession of firearm and the lie tests where applicable to ensure that I earn myself a position in the border patrol team as a respectable border officer.
	Career ambitions and inspirations goals
	Development needs
	Career inspiration activities

	To join Border Patrol Training Academy 
	When I join the Border Patrol Training Academy, I will ensure that I effectively grasp the knowledge and skills that would be passed to me by the trainers. I will also ensure that I abide by the rules and regulations of the institution to effectively gain from the social, academic and physical facilities at the institution. 
	My career aspiration activities under this goal will include ensuring that I always seek for guidance from the trainers on issues that I have comprehensive problems with. I will also ensure that am always at the right place, at the right time doing the right thing and abiding by the rules and regulations. 

	To pass the exams and tests at the Border Patrol Training Academy
	I would ensure that I pass the various tests during the training. For instance, I would ensure that if subjected to the lie test, I will only provide truthful information that will validate and authenticate my effectiveness as an aspiring border officer. I will also ensure that I diligently take part in the exams and pass them while also passing other tests such as the drug tests. 
	The main activities under this goal will include ensuring that I fully participate during training to grasp adequate knowledge that will help me pass the tests. Through the leadership skills acquired through this module, I will be a positive influencer that will pass tests such as drug test. 


	To fully assume the role of a border officer
	Upon passing the various tests and exams, I will be ready to graduate and fully assume the role of a border officer. I will strive to ensure that the border am assigned to with team of colleagues is protected from illicit activities such as human trafficking, illegal immigration and terrorists invasion. 
	The main activities under this goal will include diligently carrying out my border officer role that will in future attract my promotion to a higher role. I will also ensure that I do not condone illegal activities such as acceptance of bribe that may negatively influence the protection of the border from security threats and illegal invasion. 




[bookmark: _Toc23967413]Personal Development Plan

	A personal development plan refers to a written document whose contents provide a self-reflection and improvement that an individual seeks to achieve through personal, academic and career-based goals and objectives (Tattum & Tattum, 2017). Through the course, I learnt how to develop a personal development plan that ensures that in the route to becoming an effective employee, I devise strategic goals that would help in the achievement of such future aspirations. The personal development plan is created based on the areas that an individual would like to improve on through personalised actions that can be achieved individually or by the help of others. Below is a summary of my personal development plan for the role of a border officer. 
	What do I want/need to learn?
	What will I do to achieve this?
	What resources or support will I need?
	What will my success criteria be?
	Time 

	To build confidence as a border officer 
	I would consequently volunteer to lead and manage border projects to build on my experience and credibility as a border officer 
	The main resources would be activities such as ad hoc cross functional projects that I would ensure that I lead my team of other border officers  
	The success criteria would be complete exhibition of impeccable leadership and achievement of full border protection 
	3 weeks

	To widen my understanding of leadership in border protection 
	To achieve this, I would ensure that I participate in leadership forums and lead teams to widen my understanding on leadership in the borders  
	The main resources include seeking for knowledge on leadership from academic resources and attending leadership forums held by senior border officers. 
	Success would be evident when I will confidently take up leadership roles irrespective of their magnitude. 
	2 weeks 

	To improve on my personal fitness 
	I would ensure that I participate in physical fitness activities that would limit me from experience distractors such as, procrastination to help remain alert while performing my border officer role. 
	The main resources would include the availability of a gym and open field especially at the Border Training Academy and the base that would ease my physical fitness journey 
	The success criteria would be to establish the level of productivity achieved since I started physical fitness routine. 
	4 week 

	To pursue continuous professional learning to acquire more advanced skills and higher roles 
	The achievement of this target would be highly reliant on my desire to pursue higher learning that would help in the acquisition of advanced skills in border protection and security. 
	Available resources for the target would include participation in training, seminars, conferences and registering for professional development courses on part time basis to improve my skills. 
	The main success criteria would entail the results and certificates obtained from the short courses, training, and conferences that I would attend 
	3 months 

	To improve planning and decision making skills as a border officer
	To achieve this, I will ensure that I additional experience in border patrol and use the skills gained in a practical work environment to enhance the improvement of my decision making ability for instance in dealing with security threats. 
	The main resources would entail adopting training and revision opportunities to enhance improvement. 
	Achievement of the objective would be determined by ability to make impactful decisions during my border patrol sessions
	2 weeks 




Conclusion
[bookmark: _GoBack]In summary, the path towards professional career development can be shaped by the acquisition and implementation of employability skills such as communication, networking, negotiation, analytical thinking, and problem solving. Throughout my course, I have been able to acquire these employability skills and more which I believe that I can further improve them by pursuing professional career development at a higher level for instance, through enrollment to short leadership courses and by ensuring that I grab all mentoring and coaching opportunities that I will get at the workplace. Undeniably, the formulation of an effective professional career development plan for the role of a border officer will enable me to assemble necessary resources that will help in achievement of career goals, ambitions and aspirations. 
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