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[bookmark: BRANCH_5][bookmark: _Toc107268540][bookmark: _Toc139308062]1.1 Introduction

Mental health is a huge issue globally and the frequency of mental health disorders are increasing, which is representing a large proportion of the global burden on human disease. (McInnis and Merajver, 2011). Mental health can affect anyone, including people from a professional background such as people working for the emergency services, such as police officers. The aim of this dissertation is to explore the impact of mental health on police officers within South Wales Police, and whether South Wales Police are currently doing enough to help support those police officers who are suffering with a mental health illness. 

The research will be assisted by the following research question: “What is the prevalence of mental health illness in police officers within England and Wales and are South Wales Police doing enough to support those with mental health issues.”

To help answer this question a number of research methods will take place including quantitative research from surveys and speaking with employees of South Wales Police’s Trauma Risk Management (TRiM) for South Wales Police Officers and Staff. The research will also consist of analysis of many other research documents which will all enable the answering of the research question. 

This research project is required to consider what support South Wales Police are currently offering to police officers who are suffering with mental health and to consider what else can, if anything, can be done to support those officers. 


[bookmark: BRANCH_6][bookmark: _Toc107268541][bookmark: _Toc139308063] 1.2 Research Background

Organizational factors such as high workloads, lack of influence over policy and work, perceived unfairness and lack of support have all been identified as contributing to burnout (Barak et al., 2001).


Over recent years, there has been a rise in mental health related calls to police officers, with estimates of approximately 15% of police incidents within the United Kingdom involving people with a mental health concern (Lane, 2019). Furthermore, Lane (2019) also states that police officers receive very little menta health training, being forced to undertake the primary role in mental health care and thus have come under scrutiny over their handling of mental health related incidents. 

Not only do police officers have to attend and deal with mental health calls of various natures, but they also then must deal with the aftermath of these incidents. This could lead to mental health concerns for police officers. 

“Police work is a high-risk profession that can cause mental health conditions. With increasing sickness levels and falling police numbers, it is essential prompt mental health treatment be implemented.” (Edwards and Kotera, 2021). 

Police stressors have been characterised as ineffective workplace communication, rigid organisational structure, shift work, excessive overtime, heavy workloads, changing of work pace, workplace discrimination and/or harassment, poor conditions at work, and frequent interactions with members of the public (Brown & Campbell, 1994; Violanti & Aron, 1994).

Additionally, Hayday et.al (2007) has reviewed the sickness and absence of police officers and came to the decision that psychological problems are a major contribution to long term absence withing policing. 

It is imperative to understand the overwhelming impact that mental health is having on police officers as defined above.


[bookmark: BRANCH_7][bookmark: _Toc107268542][bookmark: _Toc139308064]1.3 Aims and Objectives

The aim of this investigation is to seek answers to the following research question:
What is the prevalence of mental health illness in police officers within England and Wales, and are South Wales Police doing enough to support those with mental health illness? 

By researching the following objectives, this research project will look to divulge into the common mental health illness of police officers and what support is out there for them. 

Objectives:
1. What do police officers endure when they are suffering with a mental health illness?

2. What help and support are police forces, namely South Wales Police, giving to police officers who are suffering any kind of mental health illness?


[bookmark: BRANCH_8][bookmark: _Toc107268543][bookmark: _Toc139308065]1.4 Structure

This research project will be presented over five chapters.
Chapter one will present the research proposal which has outlined the historical background to the topic area of research. It will highlight the aims and key objectives of the project and provide a structure for how it will be carried out. It will lastly summarise the research proposal in the conclusion.

Chapter two will present the literature review which aims to provide an analysis of important and pertinent sources of literature that can provide the conceptual background for the research topic. In this chapter, information will be gathered from a wide range of sources and will be analysed to show why the research project is necessary. The conclusion to the chapter will summarise the analysis carried out.

Chapter three will present the research methodology which will identify the primary research techniques stemming from the research objectives. 

Chapter four will provide an interpretation and analysis of the results of the research and will depict the same in tables and graphs as appropriate.

Chapter five will provide the conclusion to the research project by synthesizing all of the information presented throughout the project in order to answer the research questions. The findings of the project will be explained, and recommendations will be made.


[bookmark: BRANCH_9][bookmark: _Toc107268544][bookmark: _Toc139308066]1.5 Conclusion

The findings of this research will contribute towards the body of research on mental health, especially within police officers. The proposal chapter of this dissertation has introduced the background information behind the research topic and that research is necessary to ensure police officers are receiving the correct support if suffering with mental health illnesses. The aims and objectives of the proposal have been outlined and a structure has been provided for how the research will be carried out. 
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This literature review chapter aims to provide an analysis of important and pertinent sources of literature that can provide the conceptual background for the research topic of police mental health and whether South Wales Police are doing enough to support them. This chapter will gather information from a wide range of sources including the UWTSD library catalogue, internet search engines, and journals. By analysing the literature on police mental health, this review will seek to discover why police officers suffer with their mental health and whether there is enough support for those who are suffering.

This review will consider statistical information from police forces in England and Wales and review how many police officers have reported mental health illness as a cause of their work. This chapter will also review the common issues of mental health in police officers and what symptoms they could have. Finally, this chapter will explore what help and support is available to police officers who are struggling. 


[bookmark: _Hlk139209088][bookmark: _Toc139308068]2.2 What is the role of a police officer?

University of Southampton (2023) state that upholding public safety is one of a police officer's essential responsibilities. They are in charge of neighbourhood patrols, emergency call response, and handling situations that endanger people or communities. Furthermore, The College of Policing (2013) also state that police personnel serve as a visible deterrent to criminal activity by being present on the streets, giving the public a sense of security. Just having police officers around deters potential offenders from acting illegally. 

Police officers also have a significant impact on crime prevention by taking proactive steps like community policing. They interact with the community, establish connections with local people and organisations, and collaborate to spot potential problems before they develop into criminal activity. With this strategy, communities are given the tools they need to actively participate in crime prevention while also increasing public and police trust.

Police officers must deal with a variety of threats and pressures as part of their demanding and difficult job. These include being exposed to traumatic events, experiencing work related stress, putting in long hours, working shifts, performing physical and emotional demanding duties (Kinman et.al,2012).

Mind (2022) state that being in the police force means you are involved with traumatic incidents. There is an exhaustive list of potential traumatic incidents such as dealing with people who are physically or verbally abusive, dealing with mental health distress calls, attending high number of deaths and hearing stories from colleagues. 


[bookmark: _Toc139308069]2.3 Mental health illness in Police officers

Numerous studies and research projects have addressed the issue of police mental health in recent years. Although people are becoming more aware of the difficulties police officers endure while doing their duties, mental health problems among police officers are still generally neglected. 

[bookmark: bbib18][bookmark: bbib24]Police stressors have often been described as typical in many other professions, including frequent interactions with the general public, shift work, heavy workloads, lack of opportunities for advancement, (Brown & Campbell, 1994; Violanti & Aron, 1994). An argument against this is that “the police are typically the first and often the sole community resource called on to respond to urgent situations” (Lamb et.al, 2014), which tend to be a variety of calls which could be seen as distressing. Every day, traumatising calls of duty are received by police, including those involving child abuse, domestic violence, vehicle accidents, and violent deaths. Mental diseases like anxiety, depression, post-traumatic stress disorder (PTSD), and burnout may develop as a result of repeated exposure to these stressors and experiences. (Jetelina et.al., 2020, McCaslin et.al., 2006, Weiss et al., 2010).
According to LaMontagne et.al. (2020) police officers are highly susceptible to problems with their mental health at work due to a variety of psychological and other occupational pressures such as exposure to traumatic situations and violence, workload, job control, bullying and support at work, which has been associated with suicidal thoughts and actions, work-family conflicts, depression, intimate partner violence, psychological distress, and burnout. 
Further to this, the office for national statistics (2023) concludes that in England and Wales, incidents that recorded violence against a person was the most recorded crime of the year 2022, whilst there were 666 homicides recorded and 808 death or serious injuries as a result of road traffic accidents. These could be among the most frequent and frightening occurrences that police respond to due to the levels of injury sustained. Officers may experience mental discomfort after seeing the results of these kind of incidents or whilst responding to one.

In addition, Hayley Aley, Police Federation of England and Wales Wellbeing Lead, argues that there is no records for the number of traumatic incidents police officers attend, however believe during their careers they will encounter between four hundred and six hundred traumatic events, in comparison to three or four, for the average member of the public (Police Federation, 2021).

These high levels of encounters of highly traumatic incidents you would believe would begin to affect a police officer’s mental health, no matter how much training and support they receive, although this exposure may be viewed as an occupational risk (Tuckey and Scott, 2013), it has been shown to have a major negative impact on mental health, including the development of depression and, in some cases, PTSD (Greenberg et al., 2015).

Moreover, these exposures for police officers can result in a variety of adverse reactions including post-traumatic stress disorder (PTSD), acute stress disorder, major depressive disorder, and anxiety disorders, however,” the rates of PTSD among police officers that are consistently lower than those of civilians affected by the same disaster” (Regehr et.al, 2019).

Beyond the types of calls police attend there are other reasons as to why police may suffer with mental health illnesses. Bryant and Bryant (2019) divulge that police officers frequently have to control the responses of individuals who are also under stress because these specific sources of stress can also have an impact on those who are engaged, such as suspects, victims, and witnesses. 

As well as this, the long-term effect of the psychological stress due to the constant risk of being injured, wounded, or even killed while on patrol and to the witnessing of violence and death tends to be overlooked (Barbarino et.al, 2013), resulting in mental health illnesses such as stress and depression. 

Furthermore, the Police Federation (2023) state that there have been “unprecedented cuts” to the police service, which has placed more strain of frontline police officers, because they are being asked to do more tasks with fewer resources. They further state that these increased pressures will impact their mental health. In addition to this, an article printed in the Mirror by the Voice of the People (2023) states that police forces have seen staffing levels from 2010 to 2022 cut by 30%, which equates to 6252 fewer frontline police officers in England and Wales. 


[bookmark: _Toc139308070]2.4 Mental health symptoms
Some police officers who are suffering with a mental health illness may not know what the symptoms of mental health are. One of the less serious mental health illnesses is stress. Bryant and Bryant (2018) describe stress as a “continuous than a transient state and includes a persistent set of symptoms such as anxiety, feelings of insecurity, and physiological effects such as palpitations and diarrhoea.”
Further to this the NHS (2022) report that some common symptoms of mental health illnesses are, headaches or dizziness, chest pains, tense, or nervous feelings, worrying, difficulty sleeping, avoidance of certain places or people, and having suicidal or self-harming thoughts. 
Thirdly, in 2018, sociologists surveyed police officers in England and Wales which resulted in 12% showing they had symptoms of Complex Post Traumatic Stress Disorder, a constant condition in which repeated trauma exposure causes “social disconnection, feelings of worthlessness, and an inability to regulate emotions,” which can lead to burnout (University of Cambridge, 2022). 

Post Traumatic Stress Disorder can affect people in diverse ways. For example, the same level of trauma could affect a number of people in a contrasting way. “For police officers PTSD tends to manifest over time, resulting from multiple stress related experiences.” (Beshears, 2017).


[bookmark: _Toc139308071]2.5 Mental health statistics within policing

There are many statistics when it comes to mental health in relation to members of the public, but there is not so much detail surrounding metal health of police officers until more recently, whereby there are more articles analysing the statistics. 

Chapman (2022) writes that following information gained from a Freedom of Information request, police officers in England and Wales had taken a total of 497,154 days off work as sickness in 2021, due to mental health illnesses, a rise of 9% from the previous year. Police Oracle (2022) advise that 8450 officers had taken time off due to stress, depression, anxiety, or post-traumatic stress disorder, the highest being the metropolitan police with 1135 police officers, however this number is 18% less than the year 2020-2021. Furthermore, “The impact of stress on the efficiency of policing is apparent from figures obtained under Freedom of Information requests such as The Times in 2008, claiming police sickness costs the taxpayer £90 m per annum” (Montgomery, 2008).

Additionally, “A study of 1,334 retired male Scottish police officers (34 – 94 years old) found that officers were increasingly susceptible to depression,” and that police officers have higher rates of Post Traumatic Stress Disorder when they are exposed to high rates of trauma (Touhy, Knussen & Wrennel, 2005; Soomro and Yanos, 2019).

In a study within the United Kingdom, Bell and Eski (2015), found that the prevalence of post-traumatic stress disorder among police officers is 13%, which is four times greater than that of the general population. Following on from this, a survey conducted by University of Cambridge (2018) with police workers, learnt that 90% of the respondents had been subjected trauma, of these one in five reported they had suffered from post-traumatic stress disorder or complex post-traumatic stress disorder symptoms. 


[bookmark: _Toc139308072]2.6 Current help and support for police officers

Police officers who suffer with mental health are often issued with some form of guidance and training within their initial police training. Violanti (2007, p.15) explains that from day one of police training, police officers are encouraged to regard themselves, with their many forms of protection (such as body armour, self-defence training and the ability to ‘talk people down’) as ‘far different from the average citizen and certainly beyond self-harm. 

It is vital that officers seek help for their mental health to ensure that it does not worsen. Police officers are more prone to conceal their trauma than other groups in society, which is an additional difficulty caused by the considerable cultural difficulties within policing that can function as a barrier to getting help (Becker et al., 2009; Heffren and Hausdorf, 2014). Similarly, Marshall et.al. (2021) indicate that employees under report symptoms of mental health illnesses, regardless of gender and/or symptom type, and staff are significantly more likely to under report symptoms of mental health should they be less senior or have the most severe post-traumatic stress disorder. 

The mental health charity Mind (2019) conducted several surveys between 2015 and 2019 in an attempt to reduce the stigma around mental health, where they found that only 58% of police service staff were aware of the mental health support offered to them by their organisation. As a result of this, police officers will often speak with their colleagues in work, if they are struggling with a mental illness. Syed et.al (2020) adds, that people who suffer with a significantly lower level of post-traumatic stress disorder symptom are more likely to seek support from their peers. 

Not only are work colleagues there to help “talk things through” should a police officer be struggling, but there is also help from other agencies. The Police Federation (2017) developed a “nine-point stress plan,” in order to help police forces in England and Wales to prioritise officer wellbeing. Within this plan was the stress management standards set out by the health and safety executive, which identifies the areas of risk in relation to stress. Furthermore, the Police Federation, held campaigns to break down the barriers surrounding the stigma of mental health and ensured there was suitable training for management and welfare officers. Also, Stevenson and Farmer (2017) were asked by the then Prime Minister, Teresa May, to review mental health support within policing. They stated that “the Police Welfare Fund which is investing in support for employees which may be at higher risk of mental health problems.”

South Wales Police is the largest police force in Wales, providing a service to 42% of the country’s population, and having almost 5600 staff (South Wales Police, 2023). As you can see this is a large number of people who could face numerous traumatic incidents on a daily basis, which in turn could affect their mental health. To try and prevent this, Trauma Risk Management (TRiM) has been set up. This is a peer-group based system of risk assessment developed in the Royal Marines (Frappell-Cooke, 2010). The advantage of Trauma Risk Management is that there are “no detrimental effects of using TRiM” (Watson and Andrews, 2018), and Greenberg et al. (2009) and NICE (2005) argue that the traditional, single, critical incident debriefing approach fails to prevent PTSD, hence the interest in innovative approaches such as TRiM.

A theory known as the Broaden-and-build theory of positive emotions, states that positive emotions, such as joy and gratitude, function as a shield and protect a person against stress and helps to increase their resilience. (Fredrickson et.al, 2003) Several researchers have provided support for the broaden-and-build theory. For instance, Gloria and Steinhardt (2014) found that positive emotions had both a direct and indirect relationship with resilience to stress.” 

Recognising that more police officers commit suicide in Canada than are killed while performing their duties, the country has taken initiative-taking measures to support officers who face traumatic incidents (Badge of Life, 2017). Although there have been some more widespread initiatives to assist police officers who experience stress while performing their duties, such as the Blue Light Programme conducted by Mind (Mind, 2017), there is little organised and widespread help for officers who suffer from post-traumatic stress disorder (PTSD).

In comparison to all of this evidence studies have found that the police neither have a particularly stressful occupation (Kirkcaldy and Shephard, 2001), nor is police stress characteristically different from stress in other occupations (Biggam et.al, 2007).

[bookmark: _Toc139308073]2.7 Conclusion
This literature review concludes that there has been a vast range of research conducted on the mental health of police officers and what help and support is available to them. Police are susceptible to facing stressful and traumatic incidents on a daily basis. Unfortunately, this is unavoidable due to the manner of their job, however, there does appear to be some support out there for police officers. Not everyone considers the police to have a highly stressful job, however there is a lot of evidence to suggest this. This review has considered the symptoms of mental health illnesses and explored statistics surrounding the research question.

The next chapter of this research project will consider the appropriate research methods that will concentrate on the issues highlighted in the literature review. 

[bookmark: BRANCH_17][bookmark: _Toc107268552]Chapter 3 - Research methodology

[bookmark: _Toc107268553][bookmark: _Toc139308074]3.1 Introduction

The Research methodology chapter will outline how this dissertation will acquire its data from pre-existing data sources with a view to seek answers to the research question. This dissertation will use quantitative research by the means of a survey of police officers, whilst using text from books, journals, newspaper articles and internet sources in order to make informed suggestions on whether South Wales Police are doing enough to support police officers with mental health illnesses. 


[bookmark: _Toc139308075]3.2 Research strategy

In this research, I have examined what the role of a police officer is and how this could affect a police officers own mental health. I have also explored statistics relating to police officer mental health within England and Wales, however I will look to delve into this in more detail. I will look to complete a survey from current serving police officers, asking pertinent questions around their mental health and their thoughts about South Wales Police supporting their officers when struggling with mental health illnesses. 

I intend to place the survey on the internal website for South Wales Police, which will enable all officers the opportunity to answer these questions. This is an easy way to target the correct audience required for the survey and will a large amount of information, which will assist in answering the research question. 

I will also conduct an interview an employee at South Wales Police’s Occupational Health department, to investigate what they are currently doing to support police officers, and if there are any preventative actions, they take to avoid police officers suffering.

I will then be able to get an insight into the work that the Occupational Health department do regarding mental health within police officers. Not only will this help answer the research question, but I will be able to compare the data from the survey with this information. 

Furthermore, I will look to find material across various platforms that will assist in providing an argument for the research question. 




[bookmark: _Toc139308076]
3.3 Data collection

Data was collected via the website smart survey. At the start of the survey, an acknowledgement of consent from the police officer by clicking continue and implying they consent to the anonymous study. This survey was placed upon South Wales Police’s intranet and was also emailed directly to a small number of police officers. This survey was kept open for three weeks which would enable police officers enough time to complete this survey if they have had a busy shift. It also gave police officers who had been on annual leave, rest days, or sick leave an opportunity to complete the survey. The participants were advised of the three-week completion date, so that disruption to departments would be kept to a minimum. 

I was able to send an email to South Wales Police’s Occupational Health department to see if I could obtain some information around police officers mental health. I also asked if there was someone available to interview so that more appropriate material could be obtained. 

If the response rate was low, I would have been able to speak with police officers on shift change over, because I am a current serving police officer in South Wales Police. 

Once all the data had been collected, I was able to transfer the data onto an encrypted USB device, to prevent any data loss.


[bookmark: _Toc139308077]3.4 Data analysis

After all of the data and information has been collected, I will look to analyse and compare the data, evidencing the findings. I will look to find any patterns or themes in the data we already know to establish if there is any correlation. I will then look to reflect thoroughly on the findings of the research, examining whether the qualitative findings correspond with the quantitative results. It is believed that the findings then would answer the research question of, what is the prevalence of mental health illness in police officers within South Wales Police and are South Wales Police doing enough to support their police officers with mental health illness?

[bookmark: _Toc139308078]3.5 Limitations and potential problems

It is beneficial to consider any limitations and potential problems when conducting any research study. This will help to place “research finding into context and ascribing a credibility level to the conclusions of published research.” (Ioannidis, 2022).

Some of the limitations that I faced was the possibility that face-to-face discussions or meetings would prevent police officers talking about their own mental health freely. Additionally, Lane et.al (2021) states that it is well known that police officers are much more hesitant than the general public to search for mental health support. This is the main reason why an anonymous survey was decided upon. 

A further limitation is that in recent years police in England and Wales, have seen a sharp rise in full time police officers, an increase of 3.3% from the year beginning 2021 and ending in 2022. (Home Office, 2023). If a large number of these new recruits partake in the survey, it is likely to have an affect on the results because they are less likely to have been affected mentally due to their short tenure as a police officer.
[bookmark: _Toc139308079]
3.6 Conclusion

The research methodology has circumscribed how this dissertation is going to retrieve its data and information so that an answer to the research question can be attained. It has explained what research methods will be used, including a quantitative survey and an interview with Occupational Health employee at South Wales Police’s department. This chapter has also outlined the limitations that the research may encounter along the way. 

The following chapter will analyse and present the results presented in the research methodology chapter. 
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[bookmark: _Toc107268560][bookmark: _Toc139308080]4.1 Introduction

The previous chapter explained what methods would be used to obtain data for this research project. This chapter will look to present the findings from the secondary research that was accumulated through the dissertation research. The information has been put together, analysed and then synthesised, in order to seek the answer to the objectives set out in the research proposal, which are: 


1.            What do police officers endure when they are suffering with a mental health illness?

2. 	What help and support are police forces, namely South Wales Police, giving to police officers who are suffering any kind of mental health illness?


The method of this research was to extract information from relevant sources to enable the researcher to complete the literature review. The next step was to conduct a survey of serving police officers within South Wales Police regarding their own mental health, and then to conduct an interview with personnel from the Occupational Health Department to discuss their role and lines of support. 

The purpose of this chapter is to present the findings from the secondary research and compare these with findings of the first research, evidenced in the literature review chapter. 


[bookmark: _Toc107268561][bookmark: _Toc139308081]4.2 Data Analysis

To better comprehend the research, data analysis entails gathering a lot of data in the form of facts and figures and then putting that information together. It is therefore feasible to discover frequent trends that may arise by studying the data obtained. These patterns can be closely evaluated to see if there are any particular causes for the outcomes.

At the start of this research project, the researcher detailed a research proposal regarding the research question. Now that all of the research has been completed, the data can be analysed to evaluate if the question has been answered.








[bookmark: _Toc139308082]4.3 Survey results

A survey was sent out to police officers either by email or being place onto the internal website of South Wales Police for police officers and staff. The survey was completed by a total of 140 police officers who are all currently serving in South Wales Police. Of these 140 police officers, 57% identified as male, 35% as female and 7% as other. Over 70% of respondents having less than 3 years’ service in their role, this shows the lack of experience and a higher probability of mental health issues. Younger officers may not have “built up resilience” due to not being exposed to trauma as much. Resilience is a dynamic process of coping with difficult life circumstances that involves a variety of personal assets and is thought to be protective against mental illnesses (Kim-Cohen, 2007). 

As previously discussed in the literature review, police officers deal with variety of threats and pressures by being exposed to traumatic events due to the nature of calls they attend, which can be found as distressing (Kinman et.al, 2012; Mind, 2022; Lamb et.al, 2014). 

Many sources stated that police could be susceptible to mental health illnesses such as anxiety, depression, and PTSD. This was a multiple choice question asked in the survey with the results displayed in the below graph. 


Annexe A


Additionally, the police officers surveyed were asked if they had ever sought any help regarding any mental health illness due to work. A total of 90 police officers stated no, whilst only 50 stated they had. Of the 50 police officers who sought help, they were asked where they sought help from. The results are portrayed in the below graphic. 


Annexe B

Considering the high numbers of mental health illnesses in Annexe A the lowest percentage of people who have sought help, have received this from TRiM offered by South Wales Police.

The officers were asked if they would recommend TRiM to anyone where the response was 15% yes, 14% no and 71% stating they had not used their services. Additionally 77% of respondents stated they did not feel South Wales Police were doing enough to support police officers with mental health illnesses. 


[bookmark: _Toc139308083]4.4 Interview with Occupational Health Employee

A further part to this research involved an interview with an employee of South Wales Police, who works at the Occupational Health Department. It is this department who review and deal with all referrals made via TRiM. 

I spoke with an employee who stated that they offer a wide range of services to police officers and staff who feel they require help or support with mental health. The department offers their TRiM services to any officer who attends an incident which is deemed a potential traumatic incident. These services may include counselling, referrals to GP’s or other services, or even no further action required. 

They added that all police officers in a “high risk role” such as rape Investigation Team, Digital Forensics Team, Major Crime (and various other departments) are offered a psychological debrief annually. This is due to the traumatic incidents they deal with on a daily basis, and due to the high risk, meetings are held annually in an attempt to reduce the risk of any mental health illnesses arising. 

Furthermore, the department offers regular seminars and attends to training days to provide, advice and assistance to any staff members who require it. They will post regular posts on South Wales Police’s intranet, where they have their own page on the website where staff are able to locate all contact numbers and useful leaflets of information.  


[bookmark: _Toc107268564][bookmark: _Toc139308084]4.5 Conclusion
The results chapter has presented and analysed the data and information that was collated in the survey and interview for this dissertation project. Furthermore, it’s aim was to answer the two objectives that were set out at the start of the project. The next chapter of this research project will reflect on the findings from this chapter and make recommendations on how South Wales Police can better support police officers who are suffering with mental health illnesses. 

































Chapter 5 – Conclusion and Recommendations

[bookmark: _Toc107268566][bookmark: _Toc139308085]5.1 Introduction
In this final chapter of the dissertation, a reflection on the research findings from the Analysis of data chapter will be discussed, whereby the objectives set out in the Research Proposal chapter were set out. From the research found in the literature review and from the Analysis of Data chapter, these objectives will be answered. 

Using all of the information discovered this chapter will also consider recommendations in relation to the research question of what is the prevalence of mental health illness in police officers within England and Wales, and are South Wales Police doing enough to support those with mental health illness?


[bookmark: _Toc139308086]5.2 Main Findings

From the start of this research dissertation there has been copious amounts of information foraged and presented to show that police officers are at high risk to developing mental health illnesses due to the traumatic calls they can attend. Police officers attend at many kinds of calls which do police officers may react to differently to other police officers. The type of calls can vary from child abuse to road traffic collisions. On top of this, police must deal with job related stressors such as shift work and heavy workloads. As previous stated this can lead to mental health illnesses such as stress, depressions, anxiety, and PTSD. There is also an unpreceded amount of pressure on police officers due to the shortage of staff on the frontline, who attend the calls. 

After conducting the survey, many statistics were produced answered the question that South Wales Police are not doing enough to support their police officers with mental health issues. This is because a high percentage of police officers, currently serving South Wales Police, have suffered with a mental health illness but do not feel they are being supported. 

Further to this, the information from the occupational health employee interview shows that they offer police officers a range of services and including annual debriefs to employees who are in a “high risk” role. Some of this information appears to slightly contradict the information produced from the survey. From the survey, 77% of respondents stated they did not feel South Wales Police were doing enough to support officers. It seems that there are several ways to receive help and support however it does not appear that police officers accept this support or wish to be referred. The information from the survey suggests that police officers who have suffered with mental health illness would rather speak with a GP, family, friends, or a colleague, rather than speaking to a trained professional at TRiM. 

There is also evidence to suggest that the number of police officers who may attend traumatic calls are “young in service.” This could suggest that they have not yet built-up resilience on dealing with trauma, and therefore their mental health illness suffers. They may then be reluctant to reach out for help from services as they do not want to feel like they are suited for the job. 

Evidence from the literature review states that police officers were not fully aware of the support they have on offer due to only 56% knowing this information. This is an alarming amount of police officers who are not aware of the support. It seems that occupational health department, in South Wales Police, are trying to do what they can to offer their support by conducting seminars, trainings day, producing leaflets and creating an intranet page. 

This is clearly not enough to encourage police officers to sought help for their mental health should they require it. 


[bookmark: _Toc107268568][bookmark: _Toc139308087]5.3 Recommendations
The findings in this dissertation research project provides a vast amount of information which shows that many police officers are suffering with mental health illnesses. 

South Wales Police must ensure they are able to provide an abundant amount of help and support to police officers, especially those who are on the frontline attending traumatic incidents, and to those in “high risk” roles. Support is currently offered via the occupational health department in South Wales Police; however, police officers are not taking up on this help and support. It is clear that there is some kind of barrier between police officers and mental health and that this barrier needs to be broken so that people do not suffer in silence. 

For future research projects I suggest a higher number of police officers being surveyed across several other forces. This would enable a comparison to figures revealed in this study to establish if this is a regional problem or larger scale issue within the United Kingdom. 

Additionally, I would recommend future research to conduct more thorough research into TRiM and establish if they have any statistics on record regarding referrals and outcomes. This could further assist other research projects that would look to change the way police forces support police officers suffering with mental health. 









[bookmark: _Toc107258011][bookmark: _Toc107268569][bookmark: _Toc139308088]5.4 Conclusion
This research dissertation has evidenced how police officers are susceptible to regular mental health illnesses as part of their daily role. Police forces do offer support to these police officers who suffer with mental health issues, which is often provided by their occupational health departments. TRiM is offered on occasions to officers who have dealt with traumatic incidents, but the support does not appear to be either highly thought of or is not taken. This research project has also given recommendations on how future research projects could improve research into this field and how police officers can be better supported with their mental health. 
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Where did you sought help from? 
(Multiple choice)

Sales	GP or Doctor 36%	TRiM 9%	Friends or family 36%	Work Colleagues 45%	0.36	0.09	0.36	0.45	

Have you suffered with any of the following since starting your role as a police officer in South Wales Police? (multiple choice)

Stress 85%	85	Anxiety 53%	53	Depression 8%	8	PTSD 15%	15	Other 23%	23	
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