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INTRODUCTION
Digital and social media have come to structure and influence the acquisition of clients for a company, knowing how to use digital and social media to reach a wide variety of potential clients and facilitating the advertising, offers and products that we want to promote to the market, we will analyse some of the social networks and platforms most used today and how they help us develop better marketing plans.
DIGITAL TOOLS.
Digital tools will help us understand why it is important to have these different tools in use in our company, knowing what type of public we want to reach with our market strategies using applications to facilitate advertising.
Digital tools help marketers define goals, target an audience, and develop a digital advertising plan that best reaches the audience. These strategies provide direction for a campaign or program to attract new customers.
Today, everything is digital and digital marketing has been integrated into almost every aspect of business, radically changing the way companies communicate with customers and deliver value.
Therefore, if your business cannot implement and execute a digital marketing strategy in a growing global online market, it simply won't be able to compete.
Digital tools are the applications and programs that are available on the Internet. They help us perform tasks such as searching for information.
This has come to develop new marketing studies and develop strategies that lead us to our potential clients.
SOCIAL MEDIA.
In social media we find a variety of applications, however the most used by people would be; Facebook, Instagram, Twitter, YouTube, Tik Tok, etc.
Of the more than 5 billion people in the world who use the Internet, almost 95% use social networks. (Forbes Mexico 2023)
In business it is very essential to find new clients and we have turned to the digital world that helps us grow by giving us new methods to market our products or services online, however if we want to take that step we must learn to use social and digital media correctly due to the reach and visibility they provide, however we must keep in mind that to attract clients you not only need to have a presence on social networks but you must first define the target audience, set clear objectives, design a strategy on social networks defining exactly what the action plan to be published will be, what format it will be in and what social network we will use. (Cesar Ortegon 2022)
FACEBOOK ADS.
Facebook ads is a way of advertising on a larger scale and with a global trend, it is efficient in advertising with more than 2.5 million users and 3 million companies offering products and services daily.
It is a tool created for the management of market and advertising strategies for any company that wants to create a digital identity on the Internet. Using Facebook ads we give greater impetus to our brand or launch product.( Jorge Useda 2024)
YOUTUBE
YouTube is one of the most powerful digital marketing channels available. People love video. They watch videos for fun and research, and they even share them. In fact, YouTube reports over two billion viewers logged in monthly.
Video marketing builds brand awareness, increases digital traffic, and boosts conversion rates. Videos embedded in blog content have been the mainstay of content marketing strategies for years.
Video sharing is the key to getting more eyes on your content. Because of this, you'll want to take advantage of third-party sites, like YouTube, and promote videos on your website and social media channels and encourage others to share your videos.
INSTAGRAM.
Instagram has established itself as one of the most important social networks for sales in the world. According to data from (Website Rating2024) this social network has more than one billion active users per month and has managed to reach second place among the most used social networks for sales, with 78% of marketers having included it in their strategies. Instagram has several peculiarities and tools that can help optimize a business's sales, despite only being able to include a link in the bio. Given that it is characterized by being a very visual social network, it may be more advisable for businesses that want to start a product or brand launch.
LINKEDIN
It serves to generate more leads, it is super effective for generating essential clients and not only for small businesses but also for large companies, it improves brand reputation and is a very good tool to work on the corporate image of the brand, take care of the public profile that we show on the platform and share quality content.
It is a network that users turn to in search of better job opportunities and companies also put their best profile to attract the most interesting candidates. In addition, it creates a network with other companies, establishing contacts through the application, it can help to get collaborations and suppliers to increase notoriety and commitment.
Every year there are more options to share different types of content which increases the visibility of our brand in a professional environment. Promote our products and services and we can share content related to our products and services such as descriptions, images, videos and articles. (LinkedIn 2024)
CONCLUSION
overall, this topic is very important because it helps us improve, improvise, design and manage the method of marketing our products, making a good marketing plan to popularize our service or product that we have available.
We must learn to use these digital and social media since today this is the most efficient and competitive way to reach customers. If we do not use these tools, we will not be developing attractive advertising so that people are convinced to buy our products or hire them.
It is essential to develop these methods because it helps your company to continue growing, maintaining leadership and standing out more than the rest.
We must look for the means that people use to recreate themselves by watching videos or listening to music and by entering these platforms we can market with ads, this way we will have more opportunities to be visible to the world and if our brand or product goes viral on social networks, we will have sales that will surpass our imagination.
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